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IN D E P E N D E N T  A U D IT O R 'S  R E P O R T

T o  th e  s h a re h o ld e r  o f  ERGO L ife  In s u ra n c e  SE

R e p o r t  o n  th e  A u d i t  o f  t h e  F in a n c ia l S ta te m e n ts  

O p in io n

W e  h a v e  a u d ite d  th e  a c c o m p a n y in g  f in a n c ia l s ta te m e n ts  o f  ERGO L ife  In s u ra n c e  SE, a  c o m p a n y  re g is te re d  in  

a c c o rd a n c e  w ith  th e  c o rp o ra te  la w  o f  th e  E u ro p e a n  U n io n  (h e re in a fte r  th e  C o m p a n y ) , w h ic h  c o m p r is e  th e  s e p a ra te  

s ta te m e n t  o f  f in a n c ia l p o s it io n  a s  o f  31 D e c e m b e r  2 0 2 3 ,  s e p a ra te  s ta te m e n t  o f  p r o f i t  o r  lo ss , s e p a ra te  s ta te m e n t  

o f  c o m p re h e n s iv e  in c o m e , s e p a ra te  s ta te m e n t  o f  c h a n g e s  in  e q u ity  a n d  s e p a ra te  s ta te m e n t  o f  ca sh  f lo w s  fo r  th e  

y e a r  th e n  e n d e d , a n d  n o te s  to  th e  f in a n c ia l s ta te m e n ts , in c lu d in g  m a te r ia l a c c o u n t in g  p o lic y  in fo rm a tio n .

In o u r  o p in io n , th e  a c c o m p a n y in g  f in a n c ia l s ta te m e n ts  p re s e n t fa ir ly ,  in  a ll m a te r ia l re s p e c ts , th e  f in a n c ia l p o s it io n  

o f  th e  C o m p a n y  a s  a t  31 D e c e m b e r  2 0 2 3  a n d  i ts  f in a n c ia l p e r fo rm a n c e  a n d  i ts  ca sh  f lo w s  fo r  th e  y e a r  th e n  e n d e d  

in  a c c o rd a n c e  w ith  In te rn a t io n a l F in a n c ia l R e p o r t in g  S ta n d a rd s  as  a d o p te d  b y  th e  E u ro p e a n  U n io n .

B a s is  f o r  o p in io n

W e  c o n d u c te d  o u r  a u d i t  in  a c c o rd a n c e  w ith  In te rn a t io n a l S ta n d a rd s  o n  A u d it in g  (IS A s) a n d  R e g u la t io n  (EU ) No 

5 3 7 / 2 0 1 4  o f  th e  E u ro p e a n  P a r lia m e n t a n d  o f  th e  C o u n c il o f  1 6  A p r i l  2 0 1 4  o n  s p e c if ic  r e q u ir e m e n ts  re g a rd in g  

s ta tu to r y  a u d i t  o f  p u b l ic - in te re s t e n t i t ie s  ( r e g u la t io n  (EU ) N o  5 3 7 / 2 0 1 4  o f  th e  E u ro p e a n  P a r lia m e n t a n d  o f  th e  

C o u n c il) . O u r  re s p o n s ib il it ie s  u n d e r  th o s e  s ta n d a rd s  a re  f u r th e r  d e s c r ib e d  in  th e  Auditor's responsibilities for the 

audit of the financial statements s e c t io n  o f  o u r  r e p o r t .  W e  a re  in d e p e n d e n t o f  th e  C o m p a n y  in  a c c o rd a n c e  w ith  th e  

In te rn a t io n a l C ode  o f  E th ic s  fo r  P ro fe s s io n a l A c c o u n ta n ts  ( in c lu d in g  In te rn a t io n a l In d e p e n d e n c e  S ta n d a rd s )  (IE S B A  

C ode ) to g e th e r  w ith  th e  re q u ir e m e n ts  o f  th e  L a w  o n  A u d it  o f  th e  f in a n c ia l s ta te m e n ts  o f  th e  R e p u b lic  o f  L ith u a n ia  

t h a t  a re  re le v a n t  to  th e  a u d i t  in  th e  R e p u b lic  o f  L ith u a n ia , a n d  w e  h a v e  fu lf i l le d  o u r  o th e r  e th ic a l  re s p o n s ib il it ie s  in  

a c c o rd a n c e  w ith  th e  L a w  o n  A u d it  o f  th e  f in a n c ia l s ta te m e n ts  o f  th e  R e p u b lic  o f  L ith u a n ia  a n d  th e  IE S B A  C ode . W e 

b e lie v e  t h a t  th e  a u d i t  e v id e n c e  w e  h a v e  o b ta in e d  is s u f f ic ie n t  a n d  a p p ro p r ia te  t o  p ro v id e  a  b a s is  fo r  o u r  o p in io n .

K e y  a u d i t  m a t te r s

K e y  a u d it  m a tte r s  a re  th o s e  m a tte r s  th a t ,  in  o u r  p ro fe s s io n a l ju d g m e n t ,  w e re  o f  m o s t s ig n if ic a n c e  in  o u r  a u d it  o f  

th e  f in a n c ia l s ta te m e n ts  o f  th e  c u r r e n t  p e r io d . T h e s e  m a tte r s  w e re  a d d re s s e d  in  th e  c o n te x t  o f  o u r  a u d i t  o f  th e  

f in a n c ia l s ta te m e n ts  a s  a  w h o le , a n d  in  fo rm in g  o u r  o p in io n  th e re o n , a n d  w e  d o  n o t  p ro v id e  a  s e p a ra te  o p in io n  o n  

th e s e  m a tte rs .

W e  h a v e  fu l f i l le d  th e  re s p o n s ib il it ie s  d e s c r ib e d  in  th e  Auditor's responsibilities for the audit of the financial 

statements s e c t io n  o f  o u r  r e p o r t ,  in c lu d in g  in  re la t io n  to  th e s e  m a tte rs . A c c o rd in g ly ,  o u r  a u d it  in c lu d e d  th e  

p e r fo rm a n c e  o f  p ro c e d u re s  d e s ig n e d  to  re s p o n d  to  o u r  a s s e s s m e n t o f  th e  r is k s  o f  m a te r ia l m is s ta te m e n t o f  th e  

f in a n c ia l s ta te m e n ts . T h e  re s u lts  o f  o u r  a u d i t  p ro c e d u re s , in c lu d in g  th e  p ro c e d u re s  p e r fo rm e d  to  a d d re s s  th e  

m a t te r s  b e lo w , p ro v id e  th e  b a s is  f o r  o u r  a u d i t  o p in io n  o n  th e  a c c o m p a n y in g  f in a n c ia l s ta te m e n ts .

O n 1 J a n u a ry  2 0 2 3  ERGO L ife  In s u ra n c e  SE a d o p te d  

IFRS 1 7  In s u ra n c e  C o n tra c ts , w h ic h  re p la c e d  IFRS 4 

In s u ra n c e  C o n tra c ts . T h e  C o m p a n y  a p p lie d  IFRS 1 7  to  

in s u ra n c e  c o n t ra c ts  issu e d  a n d  re in s u ra n c e  c o n tr a c ts  

h e ld  re t r o s p e c t iv e ly  fr o m  1 J a n u a ry  2 0 2 2 ,  u s in g  th e  

t r a n s i t io n  a p p ro a c h e s  as  o u t l in e d  in  N o te  4  p a r t  " E ffe c ts  

f r o m  th e  in it ia l  a p p l ic a t io n  o f  IFRS 1 7 "  to  th e  f in a n c ia l 

s ta te m e n ts .

O u r  a u d it  p ro c e d u re s  in c lu d e d , a m o n g  o th e rs , 

e v a lu a t io n  o f  th e  a p p ro p r ia te n e s s  o f  th e  C o m p a n y 's  

a c c o u n tin g  p o lic ie s  a n d  tr a n s i t io n  re q u ir e m e n ts  re la te d  

t o  th e  tr a n s i t io n  to  IFRS 1 7  to  d e te rm in e  w h e th e r  th e y  

c o m p ly  w ith  IFRS 1 7 . F u r th e rm o re , w e  h a v e  asse sse d  

w h e th e r  a s s u m p tio n s  a n d  th e  m e th o d s  u s e d  fo r  

d e te rm in in g  th e  a c c o u n tin g  e s t im a te s  a re  a p p ro p r ia te .

W e  in v o lv e d  o u r  a c tu a r ie s  to  a s s is t  us  in  p e r fo rm in g  

a u d i t  p ro c e d u re s  in  th is  a re a . O u r  k e y  a u d i t  p ro c e d u re s  

in c lu d e d  o b ta in in g  an  u n d e rs ta n d in g  a n d  e v a lu a t in g  th e

A  m e m b e r  f ir m  o f  Er n s t  &  Yo u n g  G l o b a l L im it e d
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K e y  a u d i t  m a t te r s H o w  t h e  m a t t e r  w a s  a d d r e s s e d  in  t h e  a u d i t

In i t ia l  a p p l ic a t io n  o f  IFR S  1 7  In s u ra n c e  C o n t ra c ts

T h e  2 0 2 2  c o m p a ra t iv e  f ig u re s  a s  p re s e n te d  in  th e s e  

f in a n c ia l s ta te m e n ts  h a v e  b e e n  re s ta te d  fo r  th e  

a d o p t io n  o f  IFRS 1 7 .

O n t r a n s i t io n  to  th e  n e w  s ta n d a rd , s h a re h o ld e rs  

e q u ity  a s  o f  1 J a n u a ry  2 0 2 2  d e c re a s e d  b y  7 .3  m ill io n  

e u ro , re s u lt in g  fr o m  a  c h a n g e  in  in s u ra n c e  c o n t r a c t  

l ia b i l i t ie s  d u e  to  m e th o d o lo g ic a l a n d  v a lu a t io n  

a p p ro a c h e s  t h a t  IFRS 1 7  h a s  in t ro d u c e d .

A u d it in g  th e  C o m p a n y 's  in i t ia l  a p p lic a t io n  w a s  

c o m p le x  as  i t  is  re la te d  t o  th e  m e a s u re m e n t o f  th e  

C o m p a n y 's  in s u ra n c e  c o n t r a c t  l ia b il it ie s  a n d  

d e te rm in in g  th e  t r a n s i t io n  c o n tr a c tu a l s e r v ic e  m a rg in  

(C S M ), w h ic h  in v o lv e d  e v a lu a t in g  m e th o d o lo g ic a l 

d e c is io n s  a n d  a s s u m p tio n s  u se d  in  th e  a p p lic a t io n  as 

w e ll  as  a s s e s s in g  e l ig ib i l i t y  o f  th e  t r a n s it io n  m e th o d  

a p p lie d . A c c o rd in g ly ,  w e  h a v e  id e n t i f ie d  th e  in i t ia l  

a p p lic a t io n  o f  IFRS 1 7  a s  a  k e y  a u d i t  m a tte r .

d e s ig n  o f  re le v a n t  in te rn a l c o n t ro ls  o v e r  th e  in it ia l 

a p p lic a t io n  o f  IFRS 1 7 . F u r th e rm o re ,  w e  h a v e  

p e r fo rm e d  th e  fo l lo w in g  s p e c if ic  a u d i t  p ro c e d u re s , 

a m o n g s t o th e rs :

1 . E v a lu a t in g  m a n a g e m e n t 's  a s s e s s m e n t o f  th e  

t r a n s i t io n  a p p ro a c h  a n d  m e th o d o lo g ic a l 

d e c is io n s  m a d e , a n d  th e  a p p ro p r ia te n e s s  o f  

c a lc u la t io n s  a p p lie d  u n d e r  th e  m o d if ie d  

r e tr o s p e c t iv e  a p p lic a t io n .

2 . E v a lu a t in g  th e  a n a ly s is  p re p a re d  b y  th e  

C o m p a n y  w ith  re s p e c t t o  th e  c la s s if ic a t io n  o f  

in s u ra n c e  c o n t ra c ts  in c lu d in g  th e  a p p lic a b le  

m e a s u re m e n t m o d e l a n d  a s s e s s in g  th e  

g r o u p in g  o f  in s u ra n c e  c o n t ra c ts  fo r  

c o m p lia n c e  w ith  IFRS 1 7  re q u ire m e n ts .

3 . T e s t in g  th e  m e th o d o lo g y  a n d  c a lc u la t io n  o f  

th e  in s u ra n c e  c o n t r a c t  l ia b i li t ie s , re in s u ra n c e  

c o n t r a c t  a s s e ts  a n d  tr a n s i t io n  C S M /lo s s  

c o m p o n e n t th ro u g h  re v ie w  o f  c a lc u la t io n  to o ls  

t h a t  h a v e  b e e n  u s e d  in  t r a n s it io n  e x e rc is e  b y  

ER G O  L ife  In s u ra n c e  SE.

4 . T e s t in g  o f  th e  a c c u ra c y  a n d  c o m p le te n e s s  o f  

d a ta  u s e d  in  th e  c a lc u la t io n  o f  th e  t r a n s it io n  

b a la n c e s  b y  re c o n c il ia t io n  to  th e  u n d e r ly in g  

s o u rc e  s y s te m s .

F in a lly ,  w e  asse sse d  th e  a d e q u a c y  o f  th e  d is c lo s u re s  on  

th e  in i t ia l  a p p l ic a t io n  o f  IFRS 1 7  in  N o te  4  to  th e  

f in a n c ia l s ta te m e n ts . In th is  r e la t io n  w e  e v a lu a te d  in  

p a r t ic u la r  w h e th e r  d is c lo s u re s  a d e q u a te ly  c o n v e y  th e  

a c c o u n tin g  p o lic y  c h o ic e s  m a d e  b y  ERGO L ife  In s u ra n c e  

SE, th e  a s s u m p tio n s  u se d  a t  t r a n s it io n  a n d  th e  f in a n c ia l 

im p a c t a t  t r a n s i t io n  d a te .

A  m e m b e r  f ir m  o f  E r n s t  &  Yo u n g  G l o b a l L im it e d
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K e y  a u d i t  m a t te r s H o w  t h e  m a t t e r  w a s  a d d r e s s e d  in  t h e  a u d i t

A s s e s s m e n t  o f  t h e  L ia b i l i t y  f o r  R e m a in in g  C o v e ra g e  (L R C )

A s  o u t l in e d  in  N o te  1 4  t o  th e  f in a n c ia l  s ta te m e n ts , th e  lia b i l i t y  

fo r  re m a in in g  c o v e ra g e  (LR C ) a s  a t  31 D e c e m b e r  2 0 2 3  w a s  

1 9 6  m il l io n  e u ro  (n e t o f  in s u ra n c e  c o n t r a c t  a s s e ts ) .  O u t o f  th is  

a m o u n t 1 9 2  m il l io n  e u ro  h a s  b e e n  m e a s u re d  u n d e r  th e  

v a r ia b le  fe e  a p p ro a c h  (V F A , th e  m e a s u re m e n t m o d e l fo r  

c o n t r a c ts  w ith  d ir e c t  p a r t ic ip a t io n  fe a tu re s )  a n d  4  m ill io n  e u ro  

u n d e r  th e  p re m iu m  a llo c a t io n  a p p ro a c h  (P A A , th e  s im p l if ie d  

m e a s u re m e n t m o d e l) .

A t  in i t ia l  re c o g n it io n , th e  C o m p a n y  m e a s u re s  a  g ro u p  o f  

in s u ra n c e  c o n t ra c ts  u n d e r  V F A  as  th e  to ta l  o f :

(a ) f u l f i lm e n t  ca sh  f lo w s , w h ic h  c o m p r is e  o f  e s t im a te s  o f  fu tu r e  

c a s h  f lo w s , a d ju s te d  to  r e f le c t  th e  t im e  v a lu e  o f  m o n e y , 

re q u ire d  fo r  th e  s e t t le m e n t  o f  an  in s u ra n c e  c o n t r a c t  a n d  a  r is k  

a d ju s tm e n t fo r  n o n - f in a n c ia l  r is k s ;

(b ) C SM , a s  th e  u n e a rn e d  p r o f i t  fo r  p ro v id in g  th e  in s u ra n c e  

s e rv ic e s  in  th e  fu tu re .

T h e  m e a s u re m e n t o f  LRC re la te d  to  in s u ra n c e  c o n tr a c ts  

in v o lv e s  ju d g m e n t  o v e r  u n c e r ta in  f u tu r e  o u tc o m e s , w h ic h  

in v o lv e s  s e t t in g  v a r io u s  a s s u m p tio n s  re g a rd in g  th e  to ta l 

s e t t le m e n t  v a lu e  o f  LRC. T h e  d e te rm in a t io n  o f  LRC re la te d  to  

in s u ra n c e  c o n t ra c ts  re q u ir e s  th e  use  o f  c o m p le x  (a c tu a r ia l)  

m o d e ls  a n d  o th e r  c o m p u ta t io n a l to o ls  fo r  w h ic h  i t  is  im p o r ta n t  

t h a t  th e i r  d e s ig n  a n d  c o n f ig u ra t io n  is  a d e q u a te , th e  

a s s u m p tio n s  u s e d  a re  a p p ro p r ia te  a n d  th e  in p u t d a ta  is 

c o m p le te  a n d  a c c u ra te . T h e  use  o f  d i f f e r e n t  a c tu a r ia l 

te c h n iq u e s  a n d  a s s u m p tio n s  c o u ld  p ro d u c e  m a te r ia lly  

d i f f e r e n t  e s t im a te s  o f  l ia b il it ie s  re la te d  to  in s u ra n c e  c o n tr a c ts . 

W e  th e r e fo r e  c o n s id e r  th e  e s t im a te s  u s e d  in  th e  c a lc u la t io n  o f  

LRC a  k e y  a u d i t  m a tte r .

F u r th e rm o re , th e  in s u ra n c e  s e rv ic e  re s u lts ,  in c lu d in g  

in s u ra n c e  re v e n u e , a re  a ls o  p ro d u c e d  to  a  s ig n if ic a n t  e x te n t  

w i th  th e  u se  o f  th e  s a m e  p ro c e s s e s , to o ls  a n d  a s s u m p tio n s . 

T h e  s p e c i f ic  r is k  c o n s id e ra t io n s  o f  th e  C o m p a n y  a re  in c lu d e d  

b e lo w .

T h e  k e y  e c o n o m ic  a s s u m p tio n s  u s e d  a re  th e  d is c o u n t ra te  

a p p lie d  to  a d ju s t th e  e x p e c te d  fu tu r e  ca sh  f lo w s  fo r  t im e  v a lu e  

o f  m o n e y  ( in c lu d in g  a p p lic a b le  i l l iq u id i ty  p re m iu m ) a n d  th e  

c o s t o f  c a p ita l p e rc e n ta g e  a p p lie d  in  th e  r is k  a d ju s tm e n t 

c a lc u la t io n .

F o r  L ife  a n d  H e a lth  in s u ra n c e , th e  v a lu a t io n  o f  l ia b i li t ie s  

re q u ir e s  th e  a p p l ic a t io n  o f  s ig n i f ic a n t ju d g e m e n t  in  th e  s e tt in g  

o f  o p e ra t in g  a s s u m p tio n s  s u c h  a s  e x p e n s e s , lap se s , m o r ta l i ty .  

F u r th e rm o re , th e  CSM re le a s e  fo r  th e  p e r io d  a s  w e l l a s  th e  

re le a s e  o f  th e  e x p e c te d  in c u r re d  c la im s  a n d  e x p e n s e s  a re  

im p o r ta n t  d r iv e rs  in  d e te rm in in g  th e  in s u ra n c e  re v e n u e  a n d  

in s u ra n c e  s e rv ic e  r e s u lt  fo r  th e  p e r io d .

O u r  a u d it  p ro c e d u re s  in c lu d e d , a m o n g  o th e rs , 

e v a lu a t io n  o f  th e  a p p ro p r ia te n e s s  o f  th e  

C o m p a n y 's  a c c o u n tin g  p o lic ie s  re la te d  to  th e  

m e a s u re m e n t  o f  in s u ra n c e  c o n t ra c t  l ia b i li t ie s  
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w h e th e r  a s s u m p tio n s  a n d  th e  m e th o d s  fo r  

m a k in g  th e  a c c o u n tin g  e s t im a te s  a re  a p p ro p r ia te  

a n d  h a v e  b e e n  a p p lie d  c o n s is te n t ly .

W e in v o lv e d  o u r  a c tu a r ie s  to  a s s is t  u s  in 

p e r fo rm in g  a u d it  p ro c e d u re s  in  th is  a re a . O u r  key  

a u d i t  p ro c e d u re s  in c lu d e d  e v a lu a t in g  th e  

C o m p a n y 's  m e th o d o lo g y  fo r  c a lc u la t in g  LRC a n d  

o b ta in in g  u n d e rs ta n d in g  a n d  e v a lu a t in g  th e  

d e s ig n  o f  in te rn a l c o n tr o ls  in  th is  re s p e c t. 

F u r th e rm o re , w e  p e r fo rm e d  th e  fo llo w in g  

p ro c e d u re s :

1 . T e s t in g  o f  th e  a c c u ra c y  a n d  c o m p le te n e s s  o f  

d a ta  a s  u t i l iz e d  b y  th e  C o m p a n y  to  v a lu e  

e s t im a te d  fu tu r e  c a s h  f lo w s  b y  r e c o n c i l in g  

s u c h  d a ta  to  th e  u n d e r ly in g  re c o rd s .

2 .  E v a lu a t io n  o f  th e  m a th e m a t ic a l a c c u ra c y  

a n d  m e th o d o lo g ic a l c o m p lia n c e  o f  th e  

c a lc u la t io n  to o ls  d e v e lo p e d  b y  th e  C o m p a n y  

f o r  b o th  V F A  a n d  P A A  m e a s u re m e n t m o d e ls  

u n d e r  IFRS 1 7  Insurance contracts.

3 .  E v a lu a t io n  o f  th e  a s s u m p tio n s  o n  th e  d is c o u n t 

ra te  ( in c lu d in g  i l l iq u id ity  p re m iu m ) a n d  th e  

c o s t o f  c a p ita l p e rc e n ta g e  u se d  in  v a lu a t io n  o f  

in s u ra n c e  c o n t ra c t  l ia b il it ie s  b a se d  on  

C o m p a n y 's  a n d  m a rk e t d a ta .

4 .  E v a lu a t io n  o f  th e  n a tu re ,  t im in g  a n d  

c o m p le te n e s s  o f  c h a n g e s  in  k e y  

a s s u m p tio n s , m o d e ls  a n d  m e th o d s ,  

in c lu d in g  t h e i r  im p a c t  o n  f in a n c ia l 

r e p o r t in g .

5 .  P e r fo r m in g  a n a ly t ic a l  p ro c e d u re s , in c lu d in g  

p e r io d  to  p e r io d  a n a ly s is  o f  c h a n g e s  in  

p re s e n t  v a lu e  fu tu r e  c a s h  f lo w s .

W e e v a lu a te d  ERGO L ife  In s u ra n c e  SE 

d is c lo s u re s  in  re la t io n  to  in s u ra n c e  c o n t ra c t  

l ia b i l i t ie s  a n d  in s u ra n c e  s e rv ic e  re s u lt  in
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K e y  a u d i t  m a t te r s H o w  t h e  m a t t e r  w a s  a d d r e s s e d  in  t h e  a u d i t

A s s e s s m e n t  o f  t h e  L ia b i l i t y  f o r  R e m a in in g  C o v e ra g e  (L R C )
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In p a r t ic u la r  w e  e v a lu a te d  t h a t  d is c lo s u re s  

a d e q u a te ly  c o n v e y  th e  d e g re e  o f  e s t im a t io n  

u n c e r ta in ty .

W e  r e fe r  to  th e  N o te  1 4  " In s u ra n c e  a n d  re in s u ra n c e  

c o n t r a c ts " ,  N o te  6  " In s u ra n c e  re v e n u e "  a n d  N o te  7 " In s u ra n c e  

s e rv ic e  e x p e n s e "  o f  th e  f in a n c ia l s ta te m e n ts .

O th e r  in fo r m a t io n

O th e r  in fo rm a tio n  c o n s is ts  o f  th e  in fo rm a tio n  in c lu d e d  in th e  C o m p a n y 's  2 0 2 3  A n n u a l M a n a g e m e n t R e p o r t,  o th e r  

th a n  th e  f in a n c ia l s ta te m e n ts  a n d  o u r  a u d ito r 's  r e p o r t  th e re o n . M a n a g e m e n t is re s p o n s ib le  fo r  th e  o th e r  

in fo rm a tio n  p re s e n ta t io n .

O u r  o p in io n  o n  th e  f in a n c ia l s ta te m e n ts  d o e s  n o t  c o v e r  th e  o th e r  in fo rm a tio n  a n d  w e  d o  n o t  e x p re s s  a n y  fo rm  o f  

a s s u ra n c e  c o n c lu s io n  th e re o n , e x c e p t  a s  in d ic a te d  b e lo w .

In c o n n e c t io n  t o  o u r  a u d i t  o f  th e  f in a n c ia l s ta te m e n ts , o u r  re s p o n s ib i l i ty  is  t o  re a d  th e  o th e r  in fo rm a tio n  a n d , in  

d o in g  so , c o n s id e r  w h e th e r  th e  o th e r  in fo rm a tio n  is  m a te r ia l ly  in c o n s is te n t w ith  th e  f in a n c ia l s ta te m e n ts , o r  o u r  

k n o w le d g e  o b ta in e d  in  th e  a u d it  o r  o th e rw is e  a p p e a rs  to  be  m a te r ia l ly  m is s ta te d . If, based  o n  th e  w o r k  w e  h a v e  

p e r fo rm e d , w e  c o n c lu d e  t h a t  th e re  is  a  m a te r ia l m is s ta te m e n t o f  th is  o th e r  in fo rm a tio n , w e  a re  re q u ire d  t o  r e p o r t  

t h a t  fa c t.  W e h a v e  n o th in g  to  r e p o r t  in  th is  re g a rd .

W e  a ls o  m u s t e v a lu a te , i f  th e  f in a n c ia l in fo rm a tio n  in c lu d e d  in th e  C o m p a n y 's  A n n u a l M a n a g e m e n t R e p o r t, 

c o r re s p o n d s  t o  th e  f in a n c ia l s ta te m e n ts  fo r  th e  s a m e  f in a n c ia l y e a r  a n d  i f  th e  C o m p a n y 's  A n n u a l M a n a g e m e n t 

R e p o r t,  w a s  p re p a re d  in  a c c o rd a n c e  w ith  th e  re le v a n t  le g a l re q u ir e m e n ts . In o u r  o p in io n , b a se d  o n  th e  w o rk  

p e r fo rm e d  d u r in g  th e  a u d i t  o f  f in a n c ia l s ta te m e n ts , in  a ll m a te r ia l re s p e c ts :

• T h e  f in a n c ia l in fo rm a tio n  in c lu d e d  in  th e  C o m p a n y 's  A n n u a l M a n a g e m e n t R e p o r t,  c o r re s p o n d s  to  th e  f in a n c ia l 

in fo rm a tio n  in c lu d e d  in th e  f in a n c ia l s ta te m e n ts  fo r  th e  s a m e  y e a r ;  a n d

• T h e  C o m p a n y 's  A n n u a l M a n a g e m e n t R e p o r t w a s  p re p a re d  in  a c c o rd a n c e  w ith  th e  re q u ir e m e n ts  o f  th e  L a w  

o n  R e p o r t in g  b y  U n d e r ta k in g s  o f  th e  R e p u b lic  o f  L ith u a n ia .

R e s p o n s ib i l i t ie s  o f  m a n a g e m e n t a n d  th o s e  c h a rg e d  w i th  g o v e rn a n c e  f o r  t h e  f in a n c ia l s ta te m e n ts  

M a n a g e m e n t is  re s p o n s ib le  fo r  th e  p re p a ra t io n  a n d  fa i r  p re s e n ta t io n  o f  th e  f in a n c ia l s ta te m e n ts  in  a c c o rd a n c e  w ith  

In te rn a t io n a l F in a n c ia l R e p o r t in g  S ta n d a rd s  as  a d o p te d  b y  th e  E u ro p e a n  U n io n , a n d  fo r  s u c h  in te rn a l c o n t r o l as 

m a n a g e m e n t d e te rm in e s  is n e c e s s a ry  to  e n a b le  th e  p re p a ra t io n  o f  f in a n c ia l s ta te m e n ts  t h a t  a re  f re e  f r o m  m a te r ia l 

m is s ta te m e n t,  w h e th e r  d u e  to  fr a u d  o r  e r ro r .

In p re p a r in g  th e  f in a n c ia l s ta te m e n ts , m a n a g e m e n t is  r e s p o n s ib le  fo r  a s s e s s in g  th e  C o m p a n y 's  a b i l i t y  t o  c o n t in u e  

as  a  g o in g  c o n c e rn , d is c lo s in g , a s  a p p lic a b le , m a tte r s  re la te d  t o  g o in g  c o n c e rn  a n d  u s in g  th e  g o in g  c o n c e rn  b a s is  

o f  a c c o u n tin g  u n le s s  m a n a g e m e n t e ith e r  in te n d s  t o  liq u id a te  th e  C o m p a n y  o r  to  ce a s e  o p e ra t io n s ,  o r  h a s  n o  

re a l is t ic  a lte rn a t iv e  b u t  to  d o  so.

T h o s e  c h a rg e d  w ith  g o v e rn a n c e  a re  re s p o n s ib le  fo r  o v e rs e e in g  th e  C o m p a n y 's  f in a n c ia l r e p o r t in g  p ro c e s s . 

A u d i to r 's  r e s p o n s ib i l i t ie s  f o r  th e  a u d i t  o f  th e  f in a n c ia l s ta te m e n ts

O u r  o b je c t iv e s  a re  to  o b ta in  re a s o n a b le  a s s u ra n c e  a b o u t w h e th e r  th e  f in a n c ia l s ta te m e n ts  as  a  w h o le  a re  f re e  fr o m  

m a te r ia l m is s ta te m e n t,  w h e th e r  d u e  t o  fr a u d  o r  e r r o r ,  a n d  t o  issu e  an  a u d ito r 's  r e p o r t  t h a t  in c lu d e s  o u r  o p in io n . 

R e a s o n a b le  a s s u ra n c e  is a  h ig h  le v e l o f  a s s u ra n c e  b u t  is  n o t  a  g u a ra n te e  t h a t  an  a u d it  c o n d u c te d  in  a c c o rd a n c e  

w ith  IS A s w il l  a lw a y s  d e te c t  a  m a te r ia l m is s ta te m e n t w h e n  i t  e x is ts .  M is s ta te m e n ts  ca n  a r is e  f r o m  fr a u d  o r  e r r o r  

a n d  a re  c o n s id e re d  m a te r ia l if ,  in d iv id u a lly  o r  in  th e  a g g re g a te , th e y  c o u ld  re a s o n a b ly  be  e x p e c te d  to  in f lu e n c e  th e  

e c o n o m ic  d e c is io n s  o f  u s e rs  ta k e n  b a se d  o n  th e s e  f in a n c ia l s ta te m e n ts .

A s  p a r t  o f  an  a u d it  in  a c c o rd a n c e  w ith  IS A s, w e  e x e rc is e  p ro fe s s io n a l ju d g m e n t  a n d  m a in ta in  p ro fe s s io n a l s k e p t ic is m  

th r o u g h o u t  th e  a u d it .  W e  a lso :

• Id e n t i fy  a n d  a sse ss  th e  r is k s  o f  m a te r ia l m is s ta te m e n t o f  th e  f in a n c ia l s ta te m e n ts , w h e th e r  d u e  t o  f ra u d  o r  e r ro r ,  

d e s ig n  a n d  p e r fo rm  a u d it  p ro c e d u re s  re s p o n s iv e  to  th o s e  r is k s , a n d  o b ta in  a u d i t  e v id e n c e  t h a t  is  s u f f ic ie n t  a n d

A  m e m b e r  f ir m  o f  E r n s t  &  Yo u n g  G l o b a l L im it e d



Building a bet ter  

w orking w orld

a p p ro p r ia te  t o  p ro v id e  a  b a s is  fo r  o u r  o p in io n . T h e  r is k  o f  n o t  d e te c t in g  a  m a te r ia l m is s ta te m e n t re s u lt in g  fr o m  

f ra u d  is  h ig h e r  th a n  fo r  o n e  re s u lt in g  f r o m  e r r o r ,  as  f ra u d  m a y  in v o lv e  c o llu s io n , fo rg e ry , in te n t io n a l o m is s io n s , 

m is re p re s e n ta t io n s , o r  th e  o v e r r id e  o f  in te rn a l c o n tr o l.

• O b ta in  an  u n d e rs ta n d in g  o f  in te rn a l c o n tr o l re le v a n t  t o  th e  a u d i t  in  o rd e r  t o  d e s ig n  a u d it  p ro c e d u re s  t h a t  a re  

a p p ro p r ia te  in  th e  c irc u m s ta n c e s , b u t  n o t  fo r  th e  p u rp o s e  o f  e x p re s s in g  an  o p in io n  o n  th e  e ffe c t iv e n e s s  o f  th e  

C o m p a n y 's  in te rn a l c o n t ro l.

• E v a lu a te  th e  a p p ro p r ia te n e s s  o f  a c c o u n t in g  p o lic ie s  u s e d  a n d  th e  re a s o n a b le n e s s  o f  a c c o u n t in g  e s t im a te s  a n d  

re la te d  d is c lo s u re s  m a d e  b y  m a n a g e m e n t.

• C o n c lu d e  o n  th e  a p p ro p r ia te n e s s  o f  m a n a g e m e n t 's  u se  o f  th e  g o in g  c o n c e rn  b a s is  o f  a c c o u n t in g  a n d , b a s e d  on  

th e  a u d it  e v id e n c e  o b ta in e d ,  w h e th e r  a  m a te r ia l u n c e r ta in ty  e x is ts  re la te d  to  e v e n ts  o r  c o n d it io n s  t h a t  m a y  c a s t  

s ig n if ic a n t  d o u b t o n  th e  C o m p a n y 's  a b i l i t y  t o  c o n t in u e  as  a  g o in g  c o n c e rn . I f  w e  c o n c lu d e  t h a t  a  m a te r ia l u n c e r ta in ty  

e x is ts ,  w e  a re  re q u ire d  to  d ra w  a t te n t io n  in  o u r  a u d ito r 's  r e p o r t  t o  th e  re la te d  d is c lo s u re s  in  th e  f in a n c ia l s ta te m e n ts  

o r ,  i f  s u c h  d is c lo s u re s  a re  in a d e q u a te , t o  m o d ify  o u r  o p in io n . O u r  c o n c lu s io n s  a re  b a se d  o n  th e  a u d i t  e v id e n c e  

o b ta in e d  u p  to  th e  d a te  o f  o u r  a u d ito r 's  r e p o r t .  H o w e v e r , f u tu r e  e v e n ts  o r  c o n d it io n s  m a y  c a u s e  th e  C o m p a n y  to  

c e a s e  t o  c o n t in u e  a s  a  g o in g  c o n c e rn .

• E v a lu a te  th e  o v e ra l l p r e s e n ta t io n , s t r u c tu r e  a n d  c o n te n t  o f  th e  f in a n c ia l s ta te m e n ts , in c lu d in g  th e  d is c lo s u re s , 

a n d  w h e th e r  t h e  f in a n c ia l s ta te m e n ts  r e p re s e n t th e  u n d e r ly in g  t r a n s a c t io n s  a n d  e v e n ts  in  a  m a n n e r  t h a t  a c h ie v e s  

fa ir  p re s e n ta t io n .

W e  c o m m u n ic a te  w ith  th o s e  c h a rg e d  w ith  g o v e rn a n c e  re g a rd in g , a m o n g  o th e r  m a tte rs ,  th e  p la n n e d  s c o p e  a n d  

t im in g  o f  th e  a u d i t  a n d  s ig n if ic a n t  a u d i t  f in d in g s , in c lu d in g  a n y  s ig n if ic a n t  d e f ic ie n c ie s  in  in te rn a l c o n t ro l t h a t  w e  

id e n t i f y  d u r in g  o u r  a u d it .

W e  a ls o  p ro v id e  th o s e  c h a rg e d  w ith  g o v e rn a n c e  w ith  a  s ta te m e n t  t h a t  w e  h a v e  c o m p lie d  w ith  re le v a n t  e th ic a l  

r e q u ir e m e n ts  re g a rd in g  in d e p e n d e n c e , a n d  to  c o m m u n ic a te  w ith  th e m  a ll re la t io n s h ip s  a n d  o th e r  m a tte r s  t h a t  m a y  

re a s o n a b ly  be  th o u g h t  t o  b e a r  o n  o u r  in d e p e n d e n c e , a n d  w h e re  a p p lic a b le , a c t io n s  ta k e n  to  e l im in a te  th r e a ts  o r  

s a fe g u a rd s  a p p lie d .

F ro m  th e  m a tte r s  c o m m u n ic a te d  w ith  th o s e  c h a rg e d  w ith  g o v e rn a n c e , w e  d e te rm in e  th o s e  m a tte r s  t h a t  w e re  o f  

m o s t s ig n if ic a n c e  in  th e  a u d i t  o f  th e  f in a n c ia l s ta te m e n ts  o f  th e  c u r r e n t  p e r io d  a n d  a re  th e r e fo r e  th e  k e y  a u d it  

m a tte rs . W e  d e s c r ib e  th e s e  m a t te r s  in  o u r  a u d ito r 's  r e p o r t  u n le s s  la w  o r  r e g u la t io n  p re c lu d e s  p u b lic  d is c lo s u re  

a b o u t  th e  m a t te r  o r  w h e n , in  e x tr e m e ly  ra re  c irc u m s ta n c e s , w e  d e te rm in e  th a t  a  m a t te r  s h o u ld  n o t  be 

c o m m u n ic a te d  in  o u r  r e p o r t  b e c a u s e  th e  a d v e rs e  c o n s e q u e n c e s  o f  d o in g  s o  w o u ld  re a s o n a b ly  be  e x p e c te d  to  

o u tw e ig h  th e  p u b lic  in te r e s t  b e n e f its  o f  s u c h  c o m m u n ic a t io n .

R e p o r t  o n  O th e r  L e g a l a n d  R e g u la to ry  R e q u ire m e n ts

Other requirements of the auditor's report in accordance with Regulation (EU) No 537/2014 of the European 

Parliament and o f the Council.

A p p o in tm e n t  a n d  a p p ro v a l o f  th e  a u d ito r

In a c c o rd a n c e  w ith  th e  d e c is io n  m a d e  b y  s h a re h o ld e r  w e  h a v e  b e e n  a p p o in te d  to  c a r r y  o u t  th e  a u d it  o f  th e  

C o m p a n y 's  f in a n c ia l s ta te m e n ts  fo r  th e  f i r s t  t im e  o n  2 7  D e c e m b e r  2 0 1 8 .  O u r  a p p o in tm e n t t o  c a r r y  o u t  th e  a u d i t  o f  

th e  C o m p a n y 's  f in a n c ia l  s ta te m e n ts  in  a c c o rd a n c e  w ith  th e  d e c is io n  m a d e  b y  S h a re h o ld e rs  h a s  b e e n  re n e w e d  a n d  

th e  p e r io d  o f  to ta l  u n in te r ru p te d  e n g a g e m e n t is 4  y e a rs .

C o n s is te n c y  w ith  th e  a u d i t  r e p o r t  s u b m it te d  to  th e  a u d i t  c o m m itte e

W e  c o n f i rm  t h a t  o u r  o p in io n  in  th e  s e c t io n  "O p in io n "  is c o n s is te n t w i th  th e  a d d it io n a l  A u d it  r e p o r t  w h ic h  w e  h a v e  

s u b m it te d  to  th e  C o m p a n y  a n d  th e  A u d it  C o m m itte e .

N on  a u d i t  s e rv ic e s

W e  c o n f irm  th a t  t o  th e  b e s t o f  o u r  k n o w le d g e  a n d  b e lie f ,  s e rv ic e s  p ro v id e d  to  th e  C o m p a n y  a re  c o n s is te n t w i th  th e  

re q u ir e m e n ts  o f  th e  la w  a n d  re g u la t io n s  a n d  d o  n o t  c o m p r is e  n o n -a u d it  s e rv ic e s  re fe r re d  to  in  A r t ic le  5 (1 )  o f  th e  

R e g u la t io n  (E U ) N o 5 3 7 / 2 0 1 4  o f  th e  E u ro p e a n  P a r lia m e n t a n d  o f  th e  C o u n c il.

T h ro u g h o u t o u r  a u d it  e n g a g e m e n t p e r io d , w e  h a v e  n o t  p ro v id e d  to  th e  C o m p a n y  a n y  o th e r  s e rv ic e s  e x c e p t fo r  th e  

a u d i t  o f  th e  f in a n c ia l s ta te m e n ts  a n d  t r a n s la t io n  a s s is ta n c e  s e rv ic e s  (as o u t l in e d  in  N o te  1 0  t o  th e  f in a n c ia l 

s ta te m e n ts ) .

A  m e m b e r  f ir m  o f  E r n s t  &  Yo u n g  G l o b a l L im it e d



Building a bet ter  

w orking w orld

T h e  p a r tn e r  in  c h a rg e  o f  th e  a u d it  re s u lt in g  in  th is  in d e p e n d e n t a u d ito r 's  r e p o r t  is  J o n a s  A k e lis .

U A B  ERNST & Y O U N G  B A LT IC  

A u d it  c o m p a n y 's  lic e n c e  N o. 0 0 1 3 3 5

J o n a s  A k e lis  

A u d ito r 's  l ice n c e  

N o . 0 0 0 0 0 3

5  J u n e  2 0 2 4

A  m e m b e r  f ir m  o f  E r n s t  &  Yo u n g  G l o b a l L im it e d



ERGO Lif e  I n su r a n c e  SE

A n n u a l  m a n a g e m e n t  R e p o r t  2 0 2 3  

R e v i e w  o f  o p e r a t i o n s

s t r o n g  o w n e r

Through their parent  com pany, ERGO Group AG, the  ERGO insurance com pan ies in the Balt ics 

represent  the  biggest  globa l f inancia l services group, M unchener Ruckversicherungs- Gesellschaft  

AG ( Munich Re), w hich has been opera t ing successfully since 1880  and has a lw ays been able to 

sat isfy its cu st om ers’ claim s. Reliability is conf irm ed by the  rat ings given to ERGO Group’s ow ner  

and parent : M unich Re’s rat ing is Aa3  or exce llent  ( according to M oody’s); ERGO Group’s rat ing is 

A A-  ( according to Standard & Poor’s). M unich Re is included in the  DAX 30 / EUROSTOXX 50 list. 

ERGO Group serves 37 .9  m illion cust om ers in over 30 countries, m ost ly in the  European and Asian  

m arkets. I t is the  largest  health and legal expenses insurer in Europe.

At  the  end o f  2023 , the  shore  capit a l of  ERGO Life I nsurance SE ( hereinafter in the  report  ERGO 

Life I nsurance SE, ERGO, the  com pany)  w as EUR A,380 ,213 . The sole shareholder o f  ERGO Life 

I nsurance SE is ERGO I nternat ional AG, regist ry code HRB 4 08 7 1 , address ERGO- Plotz 1, 4 0 1 9 8  

Dusseldorf, Germ any.

C o o p e r a t i o n  w i t h  t h e  w o r l d 's  l e a d i n g  r e - i n s u r e r s

ERGO Group colla borat es w ith the  w orld ’s leading re insurance risk carriers ( Munich Re, Gen Re, 

Sw iss Re, SCOR, and Hannover Re) and uses re insurance to m it igate  its risks and ensure  sm ooth  

set t lem ent  o f  cla im s regardless o f  size.

I n f o r m a t i o n  a b o u t  t h e  c o m p a n y ’s  B o a r d :

Ursula Clara Deschka. Choir o f  the  Board o f  ERGO Life I nsurance SE ( code: 1 1 0 7 0 7 1 3 5 ; address:  

Gelezinio Vilko St. 6, Vilnius)  and ERGO I nsurance SE Lithuanian branch ( code: 3 0 2 9 12 28 8 ;  

address: Gelezinio Vilko St. 6, Vilnius) .

Tadas Dovbysas. M em ber o f  the  Board o f  ERGO Life I nsurance SE ( code: 1 10 7 0 7 1 3 5 ; address:  

Gelezinio Vilko st. 6, Vilnius)  and ERGO I nsurance SE Lithuanian branch ( code: 3 0 2 9 1 2 2 8 8 ; address:  

Gelezinio Vilko st. 6, Vilnius) .

M arek Ratnik. M em ber o f  the  Board o f  ERGO Life I nsurance SE ( code: 1 10 7 0 7 1 3 5 ; address:  

Gelezinio Vilko st. 6, Vilnius)  and ERGO I nsurance SE Lithuanian branch ( code: 3 0 2 9 1 2 2 8 8 ; address:  

Gelezinio Vilko st. 6, Vilnius) .

Ljuba Joufm ann. M em ber o f  the  Board o f  ERGO Life I nsurance SE ( code: 1 10 7 0 7 1 3 5 ; address:  

Gelezinio Vilko st. 6, Vilnius)  and ERGO I nsurance SE Lithuanian branch ( code: 3 0 2 9 1 2 2 8 8 ; address:  

Gelezinio Vilko st. 6, Vilnius) .

Aija M edne. M em ber o f  the Board o f  ERGO Life I nsurance SE ( code: 1 1 0 7 07 13 5 ; address: Gelezinio  

Vilko st. 6, Vilnius)  and ERGO I nsurance SE Lithuanian branch ( code: 3 0 2 9 1 2 2 8 8 ; address: Gelezinio  

Vilko st. 6, Vilnius) .
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I n f o r m a t i o n  a b o u t  t h e  c o m p a n y 's  S u p e r v i s o r y  B o a r d :

1 .

2.

3.

Supervisory Boards

Chairm an

Chairm an

Chairm an

M em ber

M em ber

M em ber

M em ber

M em ber

Boards o f  Directors

Chairm an

M em ber

Others

DAV

DAV

DAV

lAA

M anaging Director: 

Since 1/ 2023: 

Thipora Gm bH  

Com inia  Ak tuarielle  

Services Gm bH

I ERGO Lebensversicherung AG, Germ any  

I Victoria Lebensversicherung AG, Germ any  

I ERGO Pensionskosse AG, Germ any  

I ERGO Pensionsfonds AG, Germ any  

I ERGO Hest ia SA Life, Poland  

I ERGO Life I nsurance SE, Balt ics 

I Protektor Lebensversicherung AG, Germ any  

I Versorgungsausgle ichskosse  Pensionskosse VVoG, Germ any

I ERGO I nsurance NV, Belgium  

I ERGO China Life I nsurance Co. Ltd., China

I Chair o f  the Execut ive Board 

I W orking Groups: I FRS (Head)

I Com m it tees: Lebensversicherung, ERM, Rechnungslegung & 

Regulierung

I M em ber o f  St rategic Planning Com m it t ee

M anaging Director  

M anaging Director

4. Dr. M ax im ilian Happacher. M em ber o f  the Supervisory Board o f  ERGO Life I nsurance SE 

( code: 1 1 0 7 07 13 5 ; address: Gelezinio Vilko st. 6, Vilnius)  and ERGO I nsurance SE ( code:
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10 01 70 13 ; address: Veskipost i 2/ 1, Tallinn) . Chair o f  the  Supervisory Boards: ERGO 

Lebensversicherung AG, Germ any; Victoria Lebensversicherung AG, Germ any; ERGO 

Pensionskasse AG, Germ any. M em ber o f  the  Supervisory Boards: ERGO Pensionsfonds AG, 

Germ any; ERGO Hest ia SA Life, Poland; Protektor Lebensversicherung AG, Germ any;  

Versorgungsousgle ichskasse  Pensionskasse VVaG, Germ any. Chairm an of  the  Board of  

Directors o f  ERGO I nsurance NV, Belgium . M em ber o f  the  Board o f  Directors o f  ERGO China  

Life I nsurance Co. Ltd., China. Choir o f  Execut ive Board o f  DAV, Germ any. M anaging  

Director o f  Thipara  Gm bH, Germ any and Com inia  Aktuarielle  Services Gm bH Germ any.

Cooperat ion w ith the w orld ’s st rongest  re- insurers

ERGO w orks w ith the  w orld ’s leading re- insurers ( Munich Re, Sw iss Re). Re- insurance helps ERGO 

to m a nage  its potent ia l risk factors and ensure  sm ooth  adm in ist ra t ion o f  com pensat ions,  

especia lly  for la rge- sca le  dam age .

E R G O  L i f e  I n s u r a n c e  S E : R e s u l t  f o r  2 0 2 3

I nsurance revenue  

Tota l assets

I nvestm ents in f inancia l inst rum ents 

I nsurance cont ract  provisions 

Equity

Profit  for the year

Tota l com prehensive  incom e/ expense  

Return on equity  

I nsurance cont ract s in force

Offices

Em ployees (FTE)

EUR 65.03  m illion  

EUR 3 0 3 .A2 m illion  

EUR 265 .17  m illion  

EUR 216 .51  m illion  

EUR 62.01  m illion  

EUR 12.37  m illion  

EUR 13.87  m illion  

21 .77  %

91,911

8 in Lithuania, 20 in Latvia, and 1 in 

Estonia

in tot a l -  269 , o f  w hich 116  in Lithuania,  

115 in Latvia and 38 in Estonia

12



ERGO Lif e  I n su r a n c e  SE

E c o n o m i c  e n v i r o n m e n t

European Com m ission 's W inter 202A Econom ic Forecast  low ers the grow th out look am id  fast er  

easing o f  inflat ion. Grow th for 2023  is now  est im at ed at  0.5%  in both the  EU and the euro area.  

GDP is revised dow n to 0.9%  in 202A and is expected to expand by 1.7%  in 2025 . Headline inflat ion  

is forecast  to foil from  6.3%  in 2023  to 3.0%  in 2024  and 2.5%  in 2025  in the  EU.

Already t ow ards the  end o f  2022 , the  econom ic expansion ended abrupt ly, and act ivity has since  

been broadly stagnat ing, aga inst  the  background of  falling household  purchasing pow er, 

collapsing externa l dem and, forceful m onet a ry t ightening, and the part ial w it hdraw al o f  fiscal 

support  in 2023 . The EU e con om y thus entered 2 02 4  on o w eaker foot ing than previously  

expect ed. Still, there hove been posit ive deve lopm ent s, part icularly w hen it com es to inflat ion.

All in oil, the condit ions for o gradual accelera t ion o f  econom ic act ivit y this year  appear to be still 

in place. As infla t ion decelera tes, real w age grow th and resilient  em ploym ent  should support  o 

rebound in consum pt ion. The pace o f  grow th is set  to stabilise broadly in line w ith pot ent ial, os of  

the  second ha lf  of  2024 .

Estonia

Estonian GDP is est im at ed to hove cont ract ed by 3.5%  in 2023 . The dow nturn is becom ing brood-  

based and affect ing not  only investm ent  but  a lso private consum pt ion  and, part icularly, exports. 

The lat ter w ere im pact ed by w eak external dem an d and depreciat ions of  m ajor t rading partners’ 

currencies. Despite the  t w o- year recession, the  labour m arket  cont inued to be rem arkably resilient  

in 2023 . The unem ploym ent  rate rem ained low , w hile  e m ploym ent  increased in the  second ha lf  

of  t he  year. W ages grew  st rongly, though not  ye t  fully com pensa t ing for the  purchasing pow er  

lost  due to high inflat ion over t he  lost  years.

Early indica tors point  to a w eak start  o f  2024 . Business confidence  m oved sidew ays in pessim ist ic 

terr itory over the  last  few  m onths, w ith som e im provem ent  in indust ry and const ruct ion, but  

w orsening in the  retail sectar. Cansum ers expect  their f inancia l sit uat ion to det eriorate  due ta  t he  

higher VAT and excise taxes applied as a f  2024 , st ill e levated inflat ion, and high borrow ing costs. 

This suggests t ha t  dom est ic dem a n d is set  to be very m odest  in t he  first  ha lf  o f  the  year. Com bined  

w ith subdued external dem a n d from  the count ry’s m ain t rading partners, this prom pts a large  

dow nw ard revision o f  real GDP grow th in 2024 , to 0.6% . I n 2025 , grow th is expect ed to resum e  

on the back o f  an im praving externa l environm ent , m ore favourable  f inancing ca ndit ions and  

rising consum pt ion, as purchasing pow er is restored through the com binat ion o f  falling inflat ion  

and rising w ages. I t is projected at  3.2% .

Estonia recarded 9.1%  ca nsum er price infla t ion in 2023 , dow n from  double  digits in the  first  ha lf  

of  the year  but  st ill above  4%  in the last  quarter, despit e  signif icant ly falling globa l energy prices 

and m odera t ion in food and indust rial goods inflat ion. The higher VAT applied as o f  1 January  

2 02 4  is set  to keep prices high, but  inflat ion is expected to gradua lly decline in line w ith global 

t rends, averaging 3.2%  in 2 02 4  and 1.9%  in 2025 .

Latvia

Real GDP is est im at ed to have cont ract ed by 0.6%  in 2023 . This is expla ined by negat ive grow th  

in the  first  tw o quarters and a very m odest  rebound in the  second ha lf  o f  the year. Private  

cansum pt ion  and exparts slaw ed daw n m ark edly in 2023 , w hereas invest m ent  and public 

consum pt ion  expendit ure  show ed st rong grow th. The labour m arket  rem ained st rong, w ith w age  

graw th abave  inflat ion support ing real disposable  incom es.

W a ge  increases are  set  ta decelera t e  in 2024  but  are st ill expected to support  a rebound in private  

consum pt ion  over t he forecast  horizon, as inflat ion is assum ed to significant ly ease. Addit ionally,
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EU- funded invest m ents, including t hose  f inanced by the  RRF, as w ell as ot her public expenditure,  

are proj ected to rem ain st rong in 202A. Export  grow th is forecast  to rem ain slight ly negat ive in 

2024 , m ost ly because  o f  a negat ive carry- over. Overall, econom ic act ivity is set  to recover in 2024  

at  0 rote o f  1.7% .

I n 2025 , grow th is forecast  to a cce le ra t e  to 2.7% , driven by dom est ic dem and. I nvest m ents 

should rem ain part icularly st rong, support ed by EU- fund inflow s and easing o f  f inancia l 

condit ions. Export  grow th is projected to pick up, in line w ith o genera l im provem ent  in dem an d  

from  m ain t rading partners.

Consum er price inflat ion rapidly decelera t ed in t he second ha lf  o f  2023 , driven by declin ing energy  

prices. Headline inflat ion averaged a st ill e levated level o f  9.1%  in 2023 , w ith infla t ion excluding  

unprocessed food and energy post ing 9.7% . I n 2024 , headline  inflat ion is forecast  at  2.2%  and is 

projected to rem ain at  2.2%  in 2025  as w ell.

Lithuania

Real GDP is est im at ed to have cont ract ed by 0.3%  in 2023 . Aft er a negat ive first  quarter, real GDP 

st rongly rebounded in the  second quarter, before st agnat ing in the  second ha lf  o f  the  year.  

Despite significant  capit a l investm ents and a fast  decelera t ion of  inflat ion, t he  e conom ic recovery  

w as de layed due to subdued private consum pt ion, w eak exports, and t ightening financing  

condit ions. The labour m arket  rem ained resilient , w ith unem ploym ent  on o dow nw ard t rend and  

grow ing em ploym ent  figures thanks to an increasing num ber o f  se lf - em ployed and persons 

fleeing w ar in Ukraine. W a ge  grow th rem ained st rong, driven by higher m in im um  w ages and  

public sector w age increases, but  a lso due to a persist ent ly t ight  labour m arket .

W hile  recent  m anufact ur ing, const ruct ion and services confidence  indicators show  rather  

pessim ist ic expect a t ions for the  near future, consum er confidence  st arted to im prove. Private  

consum pt ion  is expected to grow  thanks to a lleviat ing price pressures, a lt hough geopolit ica l 

uncerta int ies is st ill expected to w eigh on private consum pt ion, as consum ers opt  for  

precaut ionary savings instead. At  the sam e t im e, cont inuously w eak external dem an d is lim it ing  

grow th, w hich is forecast ed at  2.1%  in 2024 . For 2025 , GDP grow th is proj ected to st rengt hen to 

3% , as exports ore recovering, and private consum pt ion  and investm ents are expected to becom e  

the  key grow th drivers.

After reaching a record- high o f  18.9%  in 2022 , consum er price inflat ion m odera t ed to 8.7%  in 

2023 , os grow th in prices o f  energy t urned negat ive in the second ha lf  o f  2023 , w hile the  price of  

food and m anufactur ing products cont inued to decelera te . For 2 02 4 - 2 5 , inflat ion is forecast  to 

com e dow n, m a in ly due to o st ronger- t hon- expect ed decline  in energy prices. Headline inflat ion  

is projected to rem ain slight ly above  the 2%  target , a t  2.4% , over t he  forecast  horizon.

R e g u l a t o r y  e n v i r o n m e n t

The m ain law  for insurance  indust ry in Lithuania is the  Low  on I nsurance o f  the Republic of  

Lithuania; European Parliam ent  and Council Direct ive (EU) 2016/ 97 regarding the dist ribut ion of  

insurance products. Direct ive 2009/ 138/ EC of  the  European Parliam ent  and o f  the Council on the  

init iat ion and perform ance o f  insurance and reinsurance act ivit ies ( Solvency I I ).

Under the  I nsurance Dist ribut ion Direct ive and im plem ent ing and delegat ed Regulat ions thereof, 

the  aim  is to bet ter prot ect  the  interests o f  cust om ers and increase the t ransparency o f  insurance  

com panies, in part icular through the provision o f  insurance- based invest m ent  products, including:

•  st ronger focus on ident if icat ion o f  cust om er needs and act ing in the  best  interest  o f  the  

insured;
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•  greater t ransparency in insurance act ivit ies by providing suff icient  in form at ion to the  

insured on an insurance  product , their parts, in te rm edia ries and their rem unerat ion ,  

pot ent ia l conflicts of  interest  ( if t hey are not  m a n aged effect ively, etc.) ;

•  st ronger focus on m a n a ge m e n t  o f  conflicts o f  interest  in order to priorit ise act ivit ies o f  the  

insurance com pa n y to provide the  best  condit ions for clients and not  to serve business 

interests;

•  rules on t ransparency and business conduct  to help cust om ers ovoid buying products that  

do not  m eet  their needs.

The com pa n y a lso m ode the necessary a m e n dm e n t s concern ing the  new  Technica l Standards, in 

force since 1 January 2023 , applicable  to the  key in form at ion docum ent s (KI D) for packaged retail 

and insurance- based invest m ent  products (PRI I Ps) .

The Regulat ion 2016/ 679 o f  t he  European Parliam ent  and o f  the  Council (EU) effect ive os o f  27  

April 2016  on the  protect ion o f  individuals w ith regard to processing o f  personal data  and on the  

free m ovem ent  of  such dat a  repealing Direct ive 95/ 46/ EB ( General Data Protect ion Regulat ion)  

( hereinafter -  GDPR)  is o f  signif icant  im port ance  to act ivit ies o f  the  I nsurance Com pany. The GDPR 

is 0 European Union legal act  o f  direct  applica t ion. I n im plem ent ing the  Genera l Data Protect ion  

Regulat ion (GDPR), the  Com pany is cont inuously m ainta in ing o high level o f  dat a  protect ion in its 

opera t ions, i.e. regularly review s and updates its in ternal procedures governing the  processing of  

handling o f  personal data  in order to com ply w ith the  provisions o f  the applicable  legal regulat ion  

( low s, requirem ents established by the  State Data Protect ion I nspectorate)  and clar if icat ions of  

re levant  court  decisions. The Com pa n y’s em ployees im prove  their know ledge in the  field of  

personal data  protect ion t hrough t ra inings and com pet ence  tests.

A further legislat ive package w ith significant  im pact  on the  act ivit ies o f  ERGO Life I nsurance SE 

re la ted to dist ribut ion o f  life insurance products include the  Direct ive 2018/ 843 o f  the  European  

Parliam ent  and o f  the  Council (6th AM L Direct ive)  and the Low  on the Prevent ion o f  M oney  

Laundering and Terrorist  Financing of  the Republic o f  Lit huania, w hich im pose requirem ents 

com prising cont rol m easures im plem ent ed both at  the  t im e of  concluding cont ract s ( appropriate  

cust om er due diligence and cu st om e r’s m oney- laundering risk assessm ent )  and conduct ing  

m onitoring o f  the  business relat ionship, including paym ent  o f  insurance  claim s. The 6th AM L 

Direct ive has increased t ransparency o f  inform at ion on u lt im ate  ow ners/ beneficiaries o f  legal 

ent it ies. The Direct ive a lso int roduced som e a m e n dm e n t s concern ing the  ident if icat ion of  

polit ically exposed persons and cust om er due diligence. The Com pa ny shall cont inuously  

st rengt hen the AML/ CFT ( Ant i- M oney Loundering/ Com bot ing the Financing o f  Terrorism )  area  in 

order to properly m a nage  the relevant  risks.

On 10 M arch 2021 , Susta inable Finance Disclosure Regulat ion (SFDR) com e  into force. This 

docu m e nt  a im ed at  disclosing to cust om ers in form at ion about  the  Com pa ny’s (ERGO Life 

I nsurance SE) approach to susta inability risks and the m ax im um  adverse e ffect  on susta inability  

factors to ensure  t ha t  cust om ers ore equipped to m oke in form ed invest m ent  decisions. To this 

end, and in line w ith the  requirem ents o f  the  SFDR, the  Susta inabilit y Policy has been published  

on the Com pa n y’s w ebsite, dem onst ra t ing how  susta inability risks ore integrated into the  

Com pa ny’s invest m ent  decision- m aking processes. Follow ing the ent ry into force o f  the  

Regulat ory Technica l St andards (RTS), t he  com pan ies disclose inform at ion on adverse im pact s on 

susta inability at  the  corpora te  level using o single  form at , including susta inability im pact  

indicators specified therein.

I n 18 M ay 2017  the  17th I FRS "I nsurance Contracts", w hich from  1 str of  January 2023  replaced  

the  current  4 th I FRS "I nsurance cont ract s". From  1̂ ‘ o f  January 2023  aft er the  ent ry into force  of  

the  17 th I FRS, the  Com pany's account ing is carried out  according to the  new  requirem ents.
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The purpose o f  the  new  st andard is to establish com plet e ly new , uniform  rules for evaluat ing  

insurance cont racts, ensuring bet ter com parabilit y o f  reports from  different  insurers, os w ell os 

providing o lot  of  new  in form at ion for recipients o f  f inancia l sta t em ent s.

F i n a n c i a l  p e r f o r m a n c e  o f  E R G O  L i f e  I n s u r a n c e  S E

I n 2023 , ERGO genera t ed insurance revenue o f  EUR 65.03  m illion, a 12.3%  increase on the  year  

before. The largest  classes w ere life VFA insurance  cont ract s and health  PAA insurance, the  

revenue o f  w hich a m ount ed to EUR AO.59 m illion or 61.5%  and EUR 25 .39  m illion or 38.5%  of  the  

port folio, respect ively. I n t e rm s of  prem ium  incom e, ERGO m a in t a ined the  sixth posit ion in the  

Lithuanian and the fifth posit ion in the  Balt ic life insurance m arket . Cla im s and benefits in 2023  

t ot a lled EUR 31 .39  m illion (2022: EUR 3 7 .20  million) .

I nsurance act ivit ies

Gross insurance revenue by line o f  business

In euros 2023 2022 Change

Share

I nsurance Share o f  I nsurance Share o f  I nsurance o f

Revenue class, %  Revenue class, %  Revenue class,

PP

Life

insurance

contracts

2A,622 ,8A3 37.9 2 1 ,782 ,61A 37.6 2 ,8 40 ,22 9 0.3

Fieolth

insurance

contracts

A0 ,A08 ,852 62.1 36 ,1A1 ,899 62.A 4 ,26 6 ,9 53 -0.3

Tota l 65 ,031 ,695 100 .0 57 ,924 ,513 100 .0 7,107 ,182

I n 2023 , ERGO genera t ed insurance revenue o f  EUR 65.03  m illion, o 12.3%  increase on the  year  

before. The largest  classes w ere life VFA insurance  cont ract s and health  PAA insurance, the  

renenue o f  w hich a m ou nt ed  to EUR AO.Al m illion or 62.1%  and EUR 2A.62 m illion or 37.9%  of  the  

port folio respect ively.
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I ncurred cla im s and benefits paid by insurance class:

In euros 2023 2022 Change

I ncurred cla im s 

and benefits

Share of  

class, %

I ncurred  

cla im s and  

benefits

Share of  

class, %

I ncurred cla im s 

and benefit s

Share

of

class,

PP

Life insurance  

contracts
2 ,2 10 ,98 6 7.0 7 ,900 ,999 21.2 - 5 ,69 0 ,0 13 -14 .2

Health

insurance 29 ,17 8 ,7 87 93 .0 2 9 ,303 ,533 78.8 - 1 24 ,746 14.2

cont racts

Tota l 31 ,389 ,773 100 .0 37 ,204 ,532 100 .0 -6  053 103

Cla im s and benefits in 2023  t ot a lled EUR 3 1 .39  m illion (2022: EUR 37 .20  million) . The largest  share  

of  cla im s w as set t led in Health insurance: EUR 29 .18  m illion or 93.0%  of  cla im s incurred. The next-  

largest  class w as life insurance, w here cla im s and benefits t ot a lled EUR 2.2 m illion or 7.0% .

I nvest m ent  act ivit ies

Strategic invest m ent  m a n a ge m e n t  is the responsibility o f  the  com pa n y’s asset  and liability 

m a n a ge m e n t  t eam , w hich includes specialists from  Balt ic sta tes and Germ any. I n line w ith the  

invest m ent  m a n a ge m e n t  system , ta ct ica l invest m ent  m a n a ge m e n t  has been out sourced to an 

externa l service provider. Since 1st  o f  October 2020 , im m edia t e  cont act  for com pa n y in all 

invest m ent  relat ed m at t ers is GI M -  Group I nvestm ent  M ana gem ent  depart m ent  o f  M unich RE, 

w hich delivers the  service in accordance  w ith the  st rategic invest m ent  m a n a ge m e n t  plan and risk 

profile approved by the  M anagem ent  Board o f  ERGO Life I nsurance SE.

I n 2023  com pa n y m ain t a ined conservat ive invest m ent  approach w hereas incom e on assets w ith  

interest  rote risk a m ount ed to 3.3 m illion euros. Realisat ion of  debt  securit ies produced a loss of  

0.01 m illion euros. The fair va lue  reserve increased by 7 .06  m illion euros w hile  fair va lue  reserve  

through profit  and loss st a t em ent  decreased by 0.05  m illion euros. Dividend incom e and incom e  

from  loons a m ou nt ed  to 1.7 m illion euros. I nvestm ent  m a n a ge m e n t  expenses a ccount ed for  

0.15%  of  the  carrying value o f  m a n aged invest m ents. Thus, the  overall yie ld o f  the  investm ent  

port folio w as 6.45  % .

Developm ent

Overview  and key focus areas

I nsurance revenue by ERGO Life I nsurance SE during the  report ing year  a m ount ed to 65 .03  m illion  

euros, i.e. 12.3%  m ore than in 2022  (2022: EUR 57.92  m illion) . I n te rm s of  insurance revenue in 

the  separa t e  insurance groups, the  m ost  rapid increase w as in health PAA insurance  in Estonia. 

I n overa ll Life I nsurance VFA revenue increased by 10.6% . Port folio declined m ost ly in im m edia t e  

annuit ies and in run- off  port folio o f  t radit iona l business ( -24.8% ) . I ndex- lined, unit - linked, and  

ot her life I nsurance revenue grew  due to focus to regular prem ium  business instead o f  single  

prem ium  business and by int roducing o f  new  products w ith st rong focus to biom etric product  

sales.

Fast  and fair insurance  cla im  se t t lem ent  is the m ain goal o f  the insurance com pany. During the  

report ing year, accum ula t ive  Cla im s and benefits t ot a lled EUR 31 .39  m illion (2022: EUR 37 .20  

m illion) .
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Legal st ructure  o f  the com pany

ERGO Life I nsurance SE is ane  a f  the  leading insurance ca m pan ies in the Balt ics, affering life and  

health  insurance to both private and corpora te  clients.

ERGO is opera t ing in the Balt ic countries, w ith the  headquart ers in Lithuania and branches in 

Estonia and Latvia. ERGO is opera ted in the legal form  of  societ as Europoeo, a public com pa n y  

regist ered in a ccorda nce  w ith the corpora te  law  of  the  European Union.

ERGO Life I nsurance SE is 100%  ow ned by ERGO I nternat ional AG, Germ any, w hich is port  of  the  

ERGO Group AG, Germ any. ERGO Group is one o f  the  m ajor insurance groups in Germ any and  

Europe.

The Group is represent ed in a round 30  countr ies w orldw ide, focusing m ain ly on Europe and Asia.  

About  3 8 ,00 0  people  w orldw ide w ork as sa laried em ployees or sa les agents for ERGO Group. I t 

offers a com prehensive  range o f  insurances, pensions, investm ents, and services.

ERGO Group is part  o f  M unich Re ( M unchener Ruckversicherungs- Gesellschaft  AG, Munich)  

of  the  w orld ’s leading reinsurers and risk carriers.

one

Reliability is conf irm ed by the  rat ings given to ERGO Group’s ow ner and parent : M unich Re’s rat ing  

is AA3  or excellent  ( according to M oody’s); ERGO Group’s rat ing is AA -  ( according to Standard & 

Poor’s). M unich Re is included in the  DAX 30 / EUROSTOXX 50 list.

ERGO Group colla borat es w ith the  w orld ’s leading re insurance risk carriers ( Munich Re, Gen Re, 

Sw iss Re, SCOR, and Hannover Re) and uses re insurance to m it igate  its risks and ensure  sm ooth  

set t lem ent  o f  cla im s regardless o f  size.

ERGO Group AG consolida t es three separa t e  units: ERGO D eutschland AG, ERGO I nt ernat iona l AG, 

and ERGO Technology & Services M anagem ent .

I n f o r m a t i o n  o n  o w n  s h a r e s

I n 2023 , the  Com pany did not  hold, acquire, and t ransfer its ow n shares.

S t r a t e g i c  v i s i o n

Our st ra tegy is based on people: our cust om ers and our t eam . W e m ake sure t ha t  cost um ers can  

t rust  us and see us as a reliable long- t erm  partner. W e  encourage  our t eam  to cont ribute  and feel 

va lued m em bers o f  our com pany. W e believe t hat  w hen connect ing t hese  people  - our cust om ers 

and ourselves - w ill lead us to sust a inable  success and w ill fulfil our prom ise.

Our Brand Promise: Sim ple because it  m at ters.

W e are  an insurance com pa n y t ha t  cares. ERGO's m ission is to m ake insurance sim ple  from  the  

first  to the  last  step: from  a ut om a t e d  and digit ized processes to sincere care and assist ance  from  

our consult ant s in the  unfortunate  event .

Our value system

W e put  our cust om ers first.

W e  w ont  to enable  t hem  to be care free  and opt im ist ic by protect ing their future in the best  

possible w ay.

This is the  goa l t hat  w e have set  for ourselves and t ha t  w e w ork tow ards every day w ith the  highest  

expect a t ions for ourselves and our w ork.
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Our team : ERGO. Grow  together.

To fulfil all this, our key success com es from  w ithin. I t is the  people w ho m oke w ork here, our  

em ployees, w ho m oke o difference. For them , and for t hose  w ho w ill w ork w ith us in the  future, 

w e w ont  to create  o w orking environm ent  t ha t  prom ot es diversity and allow s everyone to flourish. 

Our goa l is to m ake ERGO o place t hat  allow s us to grow  together.

Our engagem ent

Based on ERGO I nternat ional e nga gem en t  survey, our e m ployee s’ susta inable  e n ga gem en t  is 

ext rem ely high in the  Balt ics - even 91%  in 2023 . The part icipat ion rote also reached o rem arkable  

96% . Such results show  t hat  m ost  o f  the  people  really feel o port  o f  our com pany. I t a lso reflects 

our success in im plem ent ing effect ive st rategies th roughout  the year, leading to posit ive results.

The survey results convey t ha t  w e oil cont inue  to hove o st rong focus on our cust om ers and  

m eet ing their needs ( custom er orient at ion - 91% ). This is m uch in line w ith our st ra tegy o f  being  

0 t rusted part ner to our cust om ers and exceeding their expect at ions.

Our em ployees t rust  the com pa n y m a n a ge m e nt  and fee l t hat  t hey provide clear st ra tegic 

direct ions and create  the culture  w here em ployees can give their best  ( com pany leadership - 

87% ). At  the  som e t im e em ployees fee l support ed by their direct  m anager and build cooperat ion  

charact erized by m ut ua l t rust  ( direct  m anager - 93% ).

For the  first  t im e the survey included o new  set  o f  quest ions on diversity, equity and inclusion  

(92% ). The results show  t ha t  our em ployees feel accept ed at  w ork and t hat  w e t reat  each other  

w ith dignity and respect  regardless o f  personal ident it ies.

The business act ivit ies o f  ERGO I nsurance SE stem  from  the st ra tegic fram ew ork  o f  the  ERGO 

Group w ith the  m ain object ive to m oke insurance  easier for the  custom er.

The focus shifted o lit t le bit  f rom  o cust om er- cent r ic approach to people- cent r ic va lues. But  som e  

of  our st ra tegic direct ion rem ain the sam e: im proving on digital deve lopm ent  and the t ransit ion  

to com m on  system s and opera t ions across the  Balt ics.

ERGO is cont inuing w ith the  harm onisa t ion o f  its processes in the  Balt ics, follow ing the business 

m odel for the  com pany. The object ive o f  t hese  changes is to take advant age  o f  synergies and  

experiences in the Balt ics w hile  respect ing the  local specificit ies and m aking full use o f  local 

opportunit ies.

Changes in the  st ructure and operat ing principles o f  ERGO so far support  the w ay o f  thinking o f  a 

com pa n y considering the personal needs o f  cust om ers by providing t hem  w ith clear added value.  

I n the  yea r  2023 , the  com pa n y renew ed its st ra tegy w ith act ivit ies planned t ill 2 0 2 5 .Changes in 

the  st ructure and opera t ing principles o f  ERGO so far support  the  w ay o f  thinking o f  a com pa n y  

considering the  personal needs of  cust om ers by providing t hem  w ith clear added va lue. I n the  

year 2023 , the  com pa n y renew ed its st ra tegy w ith act ivit ies pla nned t ill 2025.
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M ain achievem ents /  recognit ions on com pany level 2023

Category Aw ard- w inning

perform ance

Reference Country

Va lued

com pany/

brand

Sust a inable

com pa n y

Client ­

cent ric

com pa n y

Valued

Em ployer

N ie lsen I Q Brand St udy  

Brand Aw a re n e ss

>  2"'* place (93% )

>  3 rd place (83% )

>  2 nd place  

(89% )

Sust a in a b ilit y  aw ards,  

colla bora t ion , index

>  Annua l  

Sust ainability  

I ndex,

Pla t inum

cat egory

>  Responsible

Business 

Forum : Silver

ca t egory in CSR

>  The m em bers 

of  Diversity  

Charter

>  M em ber of  

Green Tiger

En viron m en t a l

ce r t if ica t ia n s

>  Environm ent a l  

I SO Cert if icate

M yst ery Shopping  

I nsurance brands

>  Best  Cust om er  

Service /  Dive

H um ane com pa ny

>  Fam ily- f r iendly  

w orkplace

O m n ib u s  St u d y  ( CAW I )  b y  N ie ls e n  Co n s u m e r  LLC
E s to n ia

L a tv ia

L ith u a n ia

h ttp s :/ /w w w .in c s r .e u /n o v e r te iu m i/ i la ts p e ia s -

in d e k s s / i la ts p e ja s - in d e k s s -2 0 2 3 /

h ttp s :/ /c s r .e e /

L a tv ia

E s to n ia

h t tp s : / /h u m a n r ia h ts .e e /e n /2 0 2 3 / l l /m itm e k e s is u s e -  E s to n ia

k o k k u le p p e a a - l i i t u s - l l - u u t - o r a a n is a ts io o n i /

h ttp s : / /d iv e r s itv . l t /e n /n a r ia i/

h t tp s : / /w w w .d iv e rs ity . lv /p a ra k s t i ta i i /

h t tp s :/ / ro h e t i ia e r .e e / l i ik m e d /? la n a = e n

L ith u a n ia

L a tv ia

E s to n ia

B u re a u  V e r ita s  C e r t if ic a t io n s

C u s to m e r  s u rve y s  

b y  h ttp s :/ /d iv e -g ro u p .c o m /

h ttp s :/ /v ie ta a im e n e i. lv /a im e n e i-d ra u d z ia a -

d a r b a v ie ta /p ro a ra m m a s -d a l ib n ie k i/

h ttp s :/ /w w w .to o e lu .e e /e t /p e re s % C 3 % B 5 b ra lik

E s to n ia

L ith u a n ia

L a tv ia

E s to n ia

L ith u a n ia

L a tv ia

E s ta n ia

L ith u a n ia

https://www.incsr.eu/noverteiumi/ilatspeias-
https://csr.ee/
https://humanrights.ee/en/2023/11/mitmekesisuse-kokkuleppega-liitus-11-uut-organisatsiooni/
https://humanrights.ee/en/2023/11/mitmekesisuse-kokkuleppega-liitus-11-uut-organisatsiooni/
https://diversity.lt/en/nariai/
https://www.diversity.lv/parakstitaii/
https://rohetiiger.ee/liikmed/?lang=en
https://dive-group.com/
https://vietaaimenei.lv/aimenei-draudziaa-
https://www.tooelu.ee/et/peres%C3%B5bralik


ERGO Lif e  I n su r a n c e  SE

>  Diversity  

em pow ering  

em ployer

Best  Em ployer

> CV- online: 11 th  

place on

fina nce  sect or

>  Est onian

Cha m ber  of

Com m e rce  a nd  

I ndust ry: best  

insurance  

com pany, 9 th 

place in the  

f inancia l sect or

>  I n TOP 50 of  

t he  best

em ployers

>  CV- Online Top  

10 o f  t he  best  

em ployers in 

f inancia l sect or

a p d o v a n o iim a i/n a c io n a lin io -a ts a k in a o -v e rs lo -

a p d o v a n o iim u - la u re a ta i- 2 0 2 3 -n n /

h t tp s : / / to o e iu b lo a i.e e /2 0 2 4 /0 1 /3 0 /to p - to o a n d ia d -

2 0 2 4 - f in a n ts s e k to r is /

F in a n ts v a h e n d u s e t te v o te  2 0 2 3 .p d f (ko d a .e e )

E s to n ia

E s to n ia

h ttp s :/ /w w w .to p d a rb a d e v e is . lv /

h ttp s :/ /w w w .a p ie d a rb a . l t /p a s k e lb t i - c v -o n l in e - to p -

d a rb d a v ia i- 2 0 2 3 -n a u jo s -n o m in a c ijo s /

h ttp s :/ /w w w .to p d a rb a d e v e is . lv /

L a tv ia

L ith u a n ia

L a tv ia

Sust a inabilit y overview  

Our dedicat ion

At  ERGO, w e underst and t ha t  protect ing the environm ent  and addressing clim at e  change  is 

crucia l for our future, and it ’s a lso a vital part  o f  our corpora te  governance . Th a t ’s w hy w e have  

set  an am bit ious object ive to significant ly reduce carbon em issions in our business operat ions,  

insurance, and investm ents as part  o f  our “Clim ate  Am bit ion 2 0 2 5 ” init iat ive. Further st ra tegic 

m ilestones from  2025  onw ards w ill be deve loped in line w ith current  scient if ic progress, polit ical 

and regula tory deve lopm ent s, and in line w ith in te rnat ional standards. Our goa l is to ach ieve  net -  

zero em issions across all areas by 2050  at  the  latest .

I n addit ion to our internal efforts, w e a lso strive to cont r ibute  to society by helping to m it igate  the  

im pact  o f  clim a t e  change. Together w ith M unich Re, w e prom ote  in te rnat ional a fforesta t ion  

projects and assist  start - ups w ith innovat ive business ideas on clim at e  protect ion.

At  ERGO, w e are com m it t ed  to follow ing the ten principles o f  the United Nat ions Global Com pact .  

This includes our dedicat ion to preserving and prom ot ing fun da m en t a l va lues, such as hum an  

rights, hum ane  w orking condit ions, environm ent a l protect ion, and ant i- corrupt ion efforts, w ithin  

our sphere  o f  influence.

W e also com ply w ith dom est ic and inte rnat ional environm ent a l protect ion law s, as w ell as other  

binding obligat ions and se lf - com m it m ent s to environm ent a l protect ion. W e stand by the
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Principles o f  Susta inable I nsurance (PSI ) and the  Principles o f  Responsible I nvestm ents (PRI ), os 

w ell as the  goa ls o f  the  Net - Zero Asset  Ow ner Alliance  ( AOA) .

W e believe in creat ing a w ork environm ent  t ha t  fosters perform ance, m ot ivat ion, and individual 

diversity. W e offer flexible w orking hours, deve lopm ent  opportunit ies, and strive to inspire our  

em ployees through a u t om a t ed processes and agile w orking m et hods os w e m ove forw ard w ith  

the  process o f  digital t ransform at ion.

W e follow  M unich Re and ERGO Groups ESG criteria, t ha t  stands for environm enta l, social and  

governance criteria, w hich describe sust a inable  ta rgets and approach.

O

Environm ent : low ering ca rbon  

em issions, reducing resource  

consum pt ion  a nd prevent ing  

environm enta l da m a ge .

Social sect or: the  upholding o f  

hum an rights a nd labour rights, 

' I  I  ' equality, hea lt h prot ect ion.

Governance: responsible corpora te  

governance, dia logue w ith interest  

groups, t ra nsparent  report ing.

Econom ical Liability

At  ERGO w e believe that  good governance  is an essent ia l prerequisite for sust a inable  va lue  

creat ion. Our key principles and convict ions apply for all our em ployees and form  the fram ew ork  

for our sust a inable  act ions. I n everything t ha t  w e do, w e act  on the  basis o f  com m on  values, 

respect ing the rights o f  ot hers and handling the dat a  ent rusted to us w ith core and at tent ion.

W e have supple m ent ed the  applicable  law s and external regulat ions w ith in - house codes of  

conduct  for e m ployees and sa les staff. These set  out  binding rules for w hat  w e believe const itu tes 

eth ica l business conduct . All m anagers m ust  decla re  their private interests before st art ing w ork.

External service providers are required to sign on ant i- corrupt ion a greem ent  and observe the  

principles o f  the UN Global Com pact . The ERGO Ant i- fraud M ana gem ent  Guideline, includes 

principles and rules on prevent ing, uncovering, and invest igat ing econom ic crim es.

I n order to prevent  m oney laundering, a Group M oney Laundering Officer and a deputy w ere  

appoint ed for ERGO Group AG at  the  beginning o f  2020  in line w ith the  sta t ut ory requirem ents.  

Upon m aking donat ions, w e do not  accept  any benefits or favours in return.

W e grant  possibilit ies for our em ployees and cust om ers to give feedback  on com pliance  breaches 

via our hom epage; all cla im s are  solved or given feedback  about  act ions token w ithin 5 w orking  

days.

Em ployees and external third part ies -  such as cust om ers and suppliers as w ell os ot her business 

partners -  can addit iona lly report  suspect ed breaches on the ERGO in te rnat ional w hist le- blow ing  

portal. All em ployees and m anagers undergo regular t raining w ith the  aim  of  prevent ing  

com pliance  breaches.
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Digita lizat ion and data  protect ion

ERGO places a st rong em phasis on driving forw ard the  digital t ransform at ion  in our corpora te  

st ra tegy. W e recognize the pot ent ia l o f  digita lizat ion to m eet  the  evolving needs a nd expecta t ions 

of  our cust om ers, and to m ainta in  our long- term  success.

To st ream line  our opera t ions, w e have integrat ed severa l robots into our processes, enabling  

quicker cla im s handling, im proved NPS ( Net Prom oter Score)  processes, m ore eff icient  pricing and  

controlling. W e ore also proud to offer opportunit ies to interns w ho have cont r ibuted to 

program m ing som e of  t hese  robots, and m any of  t hem  hove cont inued to w ork w ith ERGO.

At  ERGO, w e place  o high priority on protect ing our cust om ers' dat a  by consist ent  focus on key 

cybersecurit y protect ion areas: the confident ia lity, availability, and integrity o f  in form at ion.  

Requirem ent s for data  protect ion ore driven by sta tu tory and supervisory regulat ions and ore on  

integral part  of  ERGO corpora te  st rat egy. W e collect  data  in a t ransparent  m anner a nd only to the  

extent  necessary for specif ic purposes. W e hove deve loped in- house guide lines and adopt ed  

volunt ary indust ry com m it m e n t s to supple m ent  legal requirem ents. Regular em ployee  t raining is 

a lso conduct ed to ensure com pliance  w ith data  protect ion requirem ents and raise aw areness 

about  data  protect ion issues.

I n this yea r  w e cont inued deve lopm ent  of  various digita lizat ion products, increasingly m oved  

tow ards cloud- based services w hich helps us to reduce our direct  environm ent a l im pact  os w e  

cont inuously m onit or our environm ent a l foot print . W e ore cont inuously expanding and  

developing our online  channe ls to offer convenient  w eb- bosed services even in the m ore  

t radit iona l insurance  industry.

D o n ’t  c l i c k  o n  

l i n k s  f r o m  

u n k n o w n  

s e n d e r s

Ensure you make 

strong passwords 

by using

numbers, special 

characters, 

uppercase and 

lowercase.

Hum an rights

Safeguarding hum an rights is on integral port  of  ERGO’s va lue- based corpora te  governance . W e  

uphold this com m it m e n t  t hrough the M unich Re Policy St a t em ent  on H um an Rights, w hich is also 

applicable  to ERGO. Our dedicat ion to the protect ion o f  hum an rights is reflect ed in our adherence  

to the  UN Principles on Business and H um an Rights, the  I nt ernat iona l H um an Rights Charter, the  

UN Global Com pact , and the  I nt ernat iona l Labour Organisat ion Declarat ion on Fundam ent a l 

Principles and Rights at  W ork.

These principles guide us in preserving, prom ot ing, and im plem ent ing fun da m en t a l va lues related  

to hum an rights, hum ane  w orking condit ions, environm ent a l protect ion, and ant i- corrupt ion  

efforts w ithin our sphere o f  inf luence.

I n 2023  ERGO Group approved the Declarat ion o f  H um an Rights Principles. I t a im s to im prove  the  

hum an rights a round the w orld and rest rict  cooperat ion w ith sellers of  goods and services if  t hey  

do not  ensure  a dequa t e  hum an rights principles.
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I n this year  ERGO signed the Diversity Charter. By joining, w e a ff irm ed our respect  for people ’s 

diversity and com m it m e n t  to the  principle o f  equal t rea t m ent  am ong their em ployees, partners, 

and clients.

Socia l responsibilit y

Custom er orienta ted services and products

At  ERGO, w e believe t hat  people  are the  m ost  im port ant  in business. W e strive to com bine  

cust om er sat isfact ion w ith our e m ployee ’s engagem ent .

Our goa l is to m oke ERGO o place t hat  allow s us to grow  t oget her and succeed. This w ould lead  

us to the  cust om er- or iented prom ise -  to m oke insurance as sim ple  as possible.

Our insurance solut ions ca t er to our custom ers' needs a nd respond to changes and deve lopm ent s 

in society. W e focus on prevent ion, w hich helps to reduce environm ent a l problem s os every loss 

event  has o negat ive im pact  on the  environm ent . As port  o f  our job, w e con duct  risk visits to 

prevent  possible da m a ge  at  the  client 's property.

W e ore glad to acknow ledge, t hat  based on several research, w e hove been able to m eet  our  

cust om ers’ expect a t ions and raise sat isfact ion a lso during this cha llenging year.

Our in ternal and pon- Bolt ic a ccu m u la t ed  NPS, t ha t  is set  os one o f  the  m ost  im port ant  KPI s for oil 

our em ployees, cont inued to grow  -  in all t hree  countries, both for sa les and cla im s handling. Our  

NPS process is harm onized on Balt ic level since beginning o f  2020 . I t is closely m onitored,  

com m un ica t e d  on a regular basis, and based on the  feedback  w e update  our processes 

constant ly. W e ore glad to receive a lot  o f  posit ive feedback  from  our clients, t ha t  is a lso used in 

our a ck now ledgem ent  culture.

At  ERGO cust om er sat isfact ion is ingra ined in the com pany's cult ure  w hich m eans t hat  ensuring  

cust om er sa t isfact ion is not  j ust  o depart m ent a l goa l or o t em porary init iat ive but  rather o 

fun da m e n t a l aspect  o f  how  the organizat ion opera tes and how  em ployees behave. ERGO Balt ics 

em ployees across oil levels o f  the  organizat ion underst and the im port ance  o f  cust om er  

sat isfact ion and priorit ize it in their everyday w ork. I t ’s not  only about  em ployees w ho w ork w ith  

clients direct ly, it ’s a lso about  bock off ice  em ployees w ho serve internal cust om ers and hove o 

clear understanding how  at  t he  end it e ffect s com pa n y clients expect at ions. Cust om ers’ feedback  

is gat hered system at ica lly, it  is a na lysed, and appropria te  act ions ore token to address issues and  

im prove  service.

Accu m u la t e d  N PS (A per 2023)
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I n 2023 , the  m arket  research firm  Dive conduct ed o specialized study focusing on insurance  

com panies. Through m yst ery shopping exercises, t hey det erm ined t hat  ERGO, opera t ing in Estonia  

and Lithuania, stood out  for its except iona l cust om er service w ithin the  insurance  indust ry.

I k



ERGO Lif e  I n su r a n c e  SE

Our quart erly M ystery Shapping survey /  reparts by Dive Group in Estonia show , t hat  our service  

quality level has consist ent ly and steadily increased and even broke the a ll- t im e record at  93.4%  

in the  t hird quart er o f  2023 . Our service quality a verage result  o f  all quarters even exceeds 92.8% .

W e are especia lly  proud, t ha t  in Lithuania  the first  posit ion am ong non- life insurance com pan ies 

w as held a lready four years in a row.
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Sponsorships /  socia l responsibilit y act ions 2023

As in previous years, ERGO focuses on three globa l cha llenges t ha t  are closely associa t ed w ith our  

core business: m it igat ing the  effect s o f  clim at e  change, im proving access to hea lthcare  /  

prom ot ing hea lthy lifestyle, and enhancing risk aw areness.

W e are  guided by the United Nat ions Susta inable D evelopm ent  Goals, w hich describe the  key 

cha llenges o f  our t im e.

The projects are  carried out  locally, but  group- w ide report ing on act ivit ies and expenditure  

ensures t ransparency and lays the foundat ions for our social com m it m e n t  report ing. W e prefer  

projects t ha t  go t oget her w ith our ow n business act ivit ies, t ha t  support  t hem , and t hat  help to 

offer addit iona l va lue  to ERGO’s em ployees and clients.

This yea r  w e cont inued som e partnerships t hat  a lready becam e  

a t radit ion in our com pa n y as w ell as som e new  init iat ives. ERGO 

in Lithuania ce lebrated its 11th year  o f  collaborat ion w ith the  

Vilnius I nt ernat iona l Film Fest ival “Kino pavasaris” ( Cinem a  

Spring)  in 2023 . The fest ival fea tures aw ard- w inning quality film s 

t ha t  highlight  current  socia l issues. This year  w e beca m e a 

partner o f  the  film  ca t egory “Siandienos film ai rytojui” ( Present  

f ilm s for future) . This collect ion o f  film s explore the  topic of  

susta inability from  a w ide range o f  angles: from  ecology to 

m igrat ion and hum an rights.
It’s the spring when ERGO is 
inviting you to the cinema

Simple because it  mat t ers. ER GO

Since m id- January, ERGO in Lithuania cont inued its cooperat ion w ith # w a lk l5 , a start - up  

prom ot ing and support ing hea lthy lifestyles, and re launched the “Let 's plant  t rees all over  

Lit huania ” cha llenge. This t im e, t he  cha llenge  last ed unt il the  beginning o f  April, and the  aim  w as 

to collect  so- ca lled virtual t rees, w hich w ere later used as a basis for plant ing real t rees. I n April, 

the  t rees w ere planted -  as m a ny as 50 ,000  young t rees ore now  grow ing in the Klaipeda and  

Panevezys regions thanks to ERGO's init iat ive. I n three years o f  cooperat ion, ERGO in Lithuania  

has involved as m any as A50  volunteers and planted a tota l o f  9 0 ,0 0 0  t rees.

ERGO in Latvia w as celebrat ing its 3 0 th anniversary on 2023  and w as a lso focusing on 

environm ent a l topics in its celebrat ions. The “3 0 ,00 0  reasons to w alk w ith ERGO” cam paign , like 

the  one in Lit huania, invited people  to take  ca re  o f  their health and think about  nature by count ing  

st eps together. The t ree plant ing event  took  place on 29 Sept em ber and w as a t t ended by 59  

em ployees, m a ny o f  w hom  brought  along their children, t eaching t hem  new  skills and o love of  

nature. Six t housand birches w ere planted on an area o f  three hectares.
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For the  third year  in a row , our Lithuanian colleagues gat hered on the last  w eekend of  the  sum m er  

to volunt eer in free environm enta l, educa t iona l and cu lt ura l fest ival “Let ’s do it by the  se a ”. W ith  

the  help o f  volunteers, a 1 5 0 - m etre  st retch o f  dunes w as reinforced, nearly a hectare  o f  beach  

w as landscaped, and over 2 ,000  litres of  rubbish collect ed. Volunteering and get t ing involved in 

sim ilar init iat ives is highly encouraged at  ERGO, and the em ployer a lso provides one paid day for  

charity act ivit ies every year.

I n N ovem ber ERGO in Estonia signed the Estonian Diversity Charter. By signing this agreem ent  

organizat ion voluntarily com m it s to prom ot e  diversity and equa l opportunit ies am ong their  

em ployees, partners as w ell as clients. Earlier in the  year  the Diversity Chart ers w ere signed also  

in Lithuania  and Latvia.

To m ake our act ivit ies even m ore research- based and effect ive, ERGO in Estonia decided to 

becom e o m em ber o f  “Green Tiger”, a collaborat ive  pla t form  t hat  a im s to devise, t each, and  

im plem ent  a plan for a ba la nced econom y.
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ERGO in Latvia ca nt inued its schola rship  program m e this year. I n the  new  a ca de m ic year, six 

young people  w ho have j ust  st arted their studies at  Latvian universit ies j oined the  ERGO 

scholarship holders. I n tota l, ERGO w ill provide scholarships to 16 students this year.

I n cooperat ion w ith the  Est onian Olym pic Com m it t ee , ERGO has aw arded schola rships to young  

ath letes for eight  years now  in the  tot a l a m ount  o f  € 2 5 ,0 0 0  in order to give o boost  to young  

Estonian at hlet es.

The aim  of  the scholarship is to support  prom ising young ath le tes in preparing for and  

part icipat ing in in te rnat ional com pet it ions. The scholarship is earm arked and designed to cover  

t raining and com pet it ion  costs or t he  purchase o f  sports equipm ent .

K A N D I D E E R I

S A A V U T A

I N S P I R E E R I

E R G O  n o o r t e  s p o r t l a s t e  s t i p e n d i u m  

o o t o b  k a n d i d a a t e !

S t ip e r > d iu m if o n d i  k o g u s u u r u s  o n  2 5  0 0 0  e u r o t .

^ St lp n d h im ERGO

As on expression o f  its environm ent a lly  fr iendly m indset , ERGO j oined the Earth Hour init iat ive  

t oget her w ith ot her Group offices in Germ any, Aust ria , Chino, etc. and com plet e ly sw itched o f f  the  

lights in ERGO Vilnius headquart ers for one hour. ERGO in 

Estonia headquart ers ore loca ted in one of  the  m ost  

environm ent a lly  susta inable  off ice  buildings in the Balt ic 

States, w here all light ing solut ions are  aut om ate d. Thus, w e  

support ed Earth Hour in Estonia by sharing the  coll to act ion to 

prom ote  saving energy. I
k E R G O  G r o u p  d a t a  

l i i o o i  I  c h a l l e n g e

From  13 N ovem ber all t hree  Balt ic countr ies j oined annual  

ERGO Group init iat ive -  Data delet ion cha llenge. The  

em ployees w ere invited to clean up the  digital space  -  delete

os m uch unnecessary dat a  os possible from  their com pu t e r ’s hard drives. Delet ing old or 

unnecessary dat a  frees up st orage space, reduces the  load on servers and energy consum pt ion,  

result ing in few er greenhouse gas em issions. This m eans t hat  erasing data  helps to susta inably  

protect  the  environm ent  and reduce clim at e  change.

During the  lost  quart er w e dona t ed 10 ,000  euros to 

SOS Children Village in Estonia; earlier in the  year  the  

sa m e a m ou nt  w as dona t ed to SOS Children Village  

Lithuania. ERGO f inancia l support  w as pla nned to be  

used for renovat ion support  o f  houses for Ukrainian  

fam ilies and m enta l w ell- being hours therapy for  

children.
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People m anagem ent

ERGO is one o f  the  m ost  va lued and recognised em ployers in the  Balt ics. I n 2023  w e w ere in the  

top o f  the  best  em ployers’ rank by CV- Online  in Latvia and Lithuania. Also, w e w ere acknow ledged  

as a w orkplace  t hat  foster diversity in Lithuania  and as fam ily- fr iendly w orkplace  in Latvia and  

Estonia. Estonian Cham ber o f  Com m erce  and I ndust ry ranked us in TOP 10 best  insurance  

com pa n y in the  f inancia l sector.

W e ore w orking consistent ly in order to im prove the  em ployee  experience  in oil aspect s. This is 

done t hrough specif ic program m es, t ra ining sessions and inform at ion flow / internal 

com m unica t ion .

ERGO Balt ics st ra tegy that  w as renew ed in Septem ber is based on people  -  our cust om ers and the  

t eam . W e w ant  to show  t ha t  ERGO is focused on both, collect ive and individual success a nd offers 

opport unit ies for personal grow th. And w e w ant  to reach people  w ho are ready to ploy a 

com m it t ed  role in m aking the  cust om er prom ise o reality. This is the  result  o f  consist ent  w ork to 

im prove  the  em ployee  experience  in oil aspect s. This is done  t hrough specif ic program m es,  

t raining sessions and inform at ion flow / internal com m unica t ion .

ERGO Balt ics st ra tegy that  w as renew ed in Septem ber is based on people  -  our cust om ers and the  

t eam . W e w ont  to show  t ha t  ERGO is focused on both, collect ive and individual success a nd offers 

opport unit ies for personal grow th. And w e w ont  to reach people  w ho ore ready to play o 

com m it t ed  role in m aking the  cust om er prom ise o reality.

p

D ive rs ity

D iv e r s i t y  m e a n s  h a v in g  a  v a r ie t y  o f  

p e o p le  d i f f e r in g  is  s u c h  p e r s o n a l 

id e n t i t y  a s p e c t s  a s  r a c e ,  g e n d e r ,  a g e  

a n d  m o r e .

E q u ity

E q u it y  r e f e r s  t o  e a c h  p e r s o n  b e in g  

t r e a t e d  f a ir ly  a n d  g iv e n  t h e  s a m e  

o p p o r t u n i t ie s  ( f o r  c a r e e r  p r o m o t io n ,  

sa la r y ,  e t c . )

in c lus ion

I n c lu s io n  m e a n s  t h a t  a l l  c o m m u n it y  

m e m b e r s  a r e  e m b r a c e d  a n d  e n c o u r a g e d  

t o  m a k e  m e a n in g f u l  c o n t r i b u t io n s .
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The term  "DEI " com m on ly  used in m odern leadership, stands for Diversity, Equity, and I nclusion. 

Essent ially, it m eans w orking in a place  w here you're  t rea t ed fairly, you really fee l t ha t  you belong  

here, and you ore respected for w ho you are. This approach fost ers diverse perspect ives and  

experiences, m aking the w orkplace  m ore creat ive and successful. Given t ha t  it is a key st ra tegic 

priority for the ERGO Group.

Diversity is cert a in ly w ider than j ust  age and gender topics. Diversity a t  w orkplace  is im portant  

because collaborat ion am ong colleagues o f  different  people  gives us o precious opport unity to 

shore the  best  pract ices, encourage  out  o f  the box thinking, foster o diverse point  o f  view s leading  

to innovat ive approaches and non- st andard solut ions. W e ore lucky to hove colleagues dispersed  

am ong all age groups, w ith the  m aj ority in 3 6 - 45  years group.

There is lot  o f  talk  about  gloss- ceiling in career m a n a ge m e n t  for w om an, so ERGO Group has 

ident ified o specific gender am bit ion to hove both genders on different  m a n a ge m e nt  levels.

ERGO Balt ics has m a naged to achieve and exceed t hese  t arget s a lready by now . W e hove o lot  of  

eff icient  leaders, t hat  is not  so com m on  in oil com pan ies and especia lly in insurance  sector.

65% o f  f e m a l e  i n  E R G O

5 3 %  o f  f e m a le  in  E R G O

M a n a g e m e n t  l e v e l  1:

D i v i s i o n  M a n a g e r s

M a n a g e m e n t  l e v e l  2 :  

D e p a r t m e n t  M a n a g e r s

2 5 %  o f  f e m a l e  i n  E R G O

M a n a g e m e n t  B o a r d

C r e a t e  y o u r  w o r l  

I n  E R G O .

# futureinsurers

ERGO is t h« most  l ovt d Insuranct  bfond in th« Bol t k count ries ond o fomily- ond t mployt t -f r i t rxi ly 

compony where 9 3 % of  employees consider t hemselves dedicot ed.  We ensure equal  opport unit ies for 

oil oppbeonts.  reqordless of  roce, colour, reliqion, sex, sexuol  orientot ion. oge. gender ident it y ortd/ or 

fwt iorwl origin.

neose get  ocquont ed with the prmoples of condidote doto processing on the ERGO wehŝ e ERGO

Equity in the w orkplace  is crucial for creat ing o 

posit ive and product ive w ork environm ent  w here  

every em ployee  is t reated fairly and given the  som e  

opportunit ies. There are  m a n y act ions at  ERGO that  

one m ay hove not  considered os equity topics: w e  

encourage  our people  to a im  higher, so internal 

career opportunit ies and va ca nt  posit ions ore  

a nnounced first  on the  int ranet ; w e prom ote  

t ransparent  j ob post ings, m eaning t ha t  j ob ods ore  

com pet ency and role- based w ith no gender- specif ic 

w ording or keyw ords;

Our sa laries ore det erm ined according to the "Hoy" m et hodology (in LT) and "Fontes/  Figure" 

m et hodology (in LV and EE) , w here j ob posit ions are  eva lua t ed rather than specif ic individuals.

I nclusion in the  w orkplace  is vital for creat ing on innovat ive, forw ard- t hink ing, and engaging w ork  

environm ent  t ha t  benefits both em ployees and the organizat ion. I t 's also about  act ivit ies t hat  

foster 0 sense o f  belonging.

3 0



ERGO Lif e  I n su r a n c e  SE

To achieve this, w e have im plem ent ed various 

init iat ives: unconscious bias t raining - w e need to 

avoid m aking assum pt ions. Therefore, w e hove been  

conduct ing w orkshops for leaders to increase their  

aw areness o f  unconscious prejudices, stereotypes,  

and biases in em ployee- re la t ed processes. This 

aw areness is key to overcom ing them . Hybrid w ork  

and w orkot ion -  in ERGO w e provide on innovat ive  

solut ion and t rust  our em ployees, so em ployees 

d on ’t  have to choose  betw een fam ily/ pets and the  

office. Em ployees con take up to 28 ca lendar days o f  w orkot ion per yea r  in European Union  

countries, to ensure their sa fe t y and I T support . I n 2023 , 47 em ployees used the w orkot ion  

solut ion.

I n April, ERGO em ployees in Estonia and Latvia had the  opport unity to have a peak at  the daily  

w ork o f  ot her depart m ent s and colleagues, w hat  they ore responsible for and w hat  cha llenges 

t hey face. Our CEO of  ERGO Balt ics Ursula Clara Deschka a lso part icipated in the  shadow ing days 

and encouraged colleagues to join os w ell. Since the  j ob shadow ing project  received posit ive  

feedback  and w ill cont ribute  to im proving cooperat ion, w e w ill cont inue  w ith this on a pan- Bolt ic 

sca le  next  year  os w ell.

ER^

I n ERGO, em ployees ore involved doily t hrough the act ivit ies o f  line m anagers os w ell os through  

the  int ranet , the  in- house m agazine , organic com m unica t ion  in m odern  offices and j oint  act ivit ies.

For exam ple, o m assage  t herapist  a t  the  ERGO head off ice in Estonia helped to relieve w ork-  

re la ted stress; the  Health Tuesdays program m e, launched at  the  beginning o f  the yea r  to bring 

fresh fruit  to our offices, has been w ell received. As w ell os Health m onth  w hich provided our  

em ployees w ith va luable  t heoret ica l and pract ica l know ledge about  our physical and em ot iona l 

w ell- being.

An internal cam paign  “ I dea Box” w as im plem ent ed in Lithuania, w here em ployees could  offer  

their ideas and one o f  t hem  w as im plem ent ed every quarter. One o f  the  ideas im plem ent ed w as 

the  ERGO W ardrobe. The reuse- focused project  helps to give new  life to the  clothes and shoes of  

ERGO st a f f  t hat  ore st ill in good condit ion but  no longer find use. Also, a t  the  end o f  the  yea r  the  

blood donat ion w as organised as one o f  the  ideas of fered by em ployees.
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To ensure  a sm ooth  onboarding process and provide professiona l support , ERGO is cont inuing o 

m entorship  program  for its new com ers. Our officia l m entors hove to com plet e  o t hree - doy basic 

t raining, so oil new  em ployees ore support ed by o personal m entor. Lost  yea r  60 m entors 

support ed our new  em ployees.

Various st udies show  t ha t  the  experience  gained by em loyees before/ during/ after parent a l leave  

has 0 direct  im pact  on people's e n ga gem en t  and m ot ivat ion, e ff iciency a nd psychologica l health, 

loyalty, and em ployer reput at ion; t hat  is w hy w e have crea t ed act ion plan for both ERGO 

m anagers and em ployees ( preparing for, current ly on, returning from  ch ildcare  leave)  focused on 

ensuring and fostering a posit ive experience  at  all stages o f  ch ildcare  leave.

One o f  the  ex am ples is “ERGO tevelioi” (ERGO parents)  init iat ive. The purpose o f  this project  is to 

crea te  a posit ive experience  and a ccom pa n y ERGO em ployees before/ during/ after childcare  leave  

and to m ointain/ foster the feeling o f  "I  st ill fee l part  o f  the ERGO com m unit y".

E R G O  t e v e l i a i

Shared events and j oint  act ivit ies are very im port ant  for our em ployee  experience. Em ployee  

sum m er event s w ere held in all Balt ic countr ies during the  sum m er. I n w int er and early spring  

event s w e share  a celebrat ion w here the best  colleagues, t eam s, and projects w ere aw arded.  

There w ere a lso severa l events for our children, special t eam  building act ions and celebrat ions.  

Also, w e are  part icipat ing in the student  fairs to in t roduce ERGO to young people, talk  about  

various ca reer opportunit ies at  ERGO, and be visible am ang yaung people.
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Diversity /  Main HR Stat ist ics

E R G O  H R  &  D i v e r s i t y  

s t a t i s t i c s
20 23

Tota l num ber o f  st a ff  

Gender ba la nce  (nr/ % )
Male:

1,271

250 19.7%

Fem ale: 1,021 80.3%

M anagers on Level 1-3 (nr/ % )
Male: 58 29.7%

Fem ale: 137 70.3%

Average  age (years)
Male: 43

Fem ale: 43

Average  tenure  (years) 8

Training hours per em ployee 44

Em ployees on m aternity leave 53

Environm enta l responsibility

“Protect ing the  future is in our na t ure” -  w ith this st a t em en t  w e dedica t e  ourselves for creat ing a 

bet ter t om orrow  and especia lly  environm ent  - m aking on effort  to ensure m inim al im pact  on our  

ecologica l foot print  and to tot a lly becom e clim at e- neut ra l by 2050  ( business operat ions,  

investm ents, insurance) .

As 0 f inancia l services provider, our direct  im pact  on the  environm ent  is lim ited since our business 

m odel is not  energy-  or resource- int ensive. W e becom e involved in areas w here w e con hove o 

tangible  and beneficia l inf luence  and m oke every effort  to keep energy and resource  

consum pt ion, and carbon em issions, os low  os possible.

W e raise aw areness of  environm ent a lly  friendly behaviour am ong our em ployees and custom ers 

alike. W e ore com m it t ed  to m oving our business opera t ions across the  Group to net - zero  

em issions by 2030 .
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W e w ill ach ieve  this by focusing on the  m ain factors driving our em issions -  energy consum pt ion  

and business t ravel. W e ca lcu la t e  our carbon em issions from  energy, paper and w ater  

consum pt ion, business t rips and w aste  genera t ion on an a nnua l basis. I n this w ay, w e determ ine  

our ecologica l foot print  in a ccorda nce  w ith inte rnat ionally recognised m et hods and conversion  

factors, such as the  GHG protocol.

Each individual em ployee  is asked to help to reduce the  consum pt ion  o f  resources w ithin the  

com pa n y and at  hom e offices. W e cont inuously encourage  our em ployees to reduce use o f  paper, 

private and com pa n y t ransport , and increase level o f  w aste  sort ing for im proved recycling  

purposes.

W e cont inue  our im provem ent  act ivit ies and raise aw areness about  digital w aste  and encourage  

people to delete  data  t hat  is no longer required, w ith the  aim  of  sensit ising em ployees to the  fact  

t hat  data  st orage uses elect r icity and creates carbon em issions. I n 2023  all three Balt ic countries 

j oined a nnua l ERGO Group init iat ive -  Data delet ion cha llenge  w hich helped to reduce greenhouse  

gas em issions.

Also, w e prom ote  clim at e - neut ra l t ravel by preferring bicycles -  running social cam pa igns for  

clients and em ployees. I n organising tenders and m aking decisions, w e m ake an effort  to ensure  

m inim al im pact  on our ecologica l foot print . Already the  fifth sum m er in a row , w e of fered our  

m otor hull insurance  cust om ers the choice  betw een o repla cem ent  car or a free bicycle t hat  they  

could keep after the repair period. All ERGO m otor hull insurance cust om ers w hose cor is in o 

repair shop betw een June and August  for a least  five days w ere able to choose a bicycle as o m ore  

environm ent a lly  friendly a lt ernat ive  to o repla cem ent  cor.

Caring for the environm ent  begins w ith aw areness and sm all act ions, and to ensure  t ha t  no 

hazards go unnot iced, ERGO cont inued use on environm ent a l register through w hich oil 

em ployees can report  environm ent a l risks t hey have not iced.

I n 2023  ERGO Estonia decided beca m e o m em ber o f  Green Tiger, a collaborat ive  pla t form  that  

a im s to devise, t each  and im plem ent  o plan for o ba la nced econom y. W ith o help o f  collaborat ion  

process w ant  to im prove our clim at e  j ourney even m ore ca re fully and involve em ployees m ore  

direct ly in environm ent a l issues os w ell os m oke sure t ha t  the  insurance  sector os o w hole  takes 

0 m ore sust a inable  direct ion -  by engaging in prevent ion w ork and reducing the  foot print  of  

insurance, w hich is prim arily due to cla im s handling.

ERGO j oined the  Earth Hour init iat ive t oget her w ith ot her Group offices and com plet e ly sw itched  

off  the lights in ERGO Vilnius headquart ers for one hour. ERGO Estonia headquart ers is loca ted in 

one o f  the m ost  environm ent a lly  susta inable  off ice buildings in t he  Balt ic States, w here all light ing  

solut ions ore aut om ate d. Thus, w e support ed Earth Hour in Estonia by sharing the  coll to act ion  

to prom ot e  saving energy. This year, ERGO Estonia a lso j oined the Digital Cleanup init iat ive, w hich  

w as organised by Telia for the fifth consecut ive  t im e and focused on returning old e lect ronic 

equipm ent  to support  reuse or recycling.

I n 2023  ERGO ex panded its cooperat ion w ith # w olk l5  and once again entered the “Let ’s plant  

t rees all over Lit huania” cha llenge. The cha llenge aim  is to first  collect  virtua l t rees, w hich w ill 

later be used os o basis for plant ing real t rees. Latvia ’s w alking cha llenge “3 0 0 0 0  reasons to w alk  

w ith ERGO” a t t racted m ore t han 3 0 5 0  people  from  different  countries, part icipant s t ook  a tota l of  

7 3 2 3 0 8 0 0 5  steps, w alking o tota l o f  5 2 3 0 7 7  kilom etres. As o result , six t housand birches w ere  

planted on on area o f  three hectares. Both the  Estonian and Lithuanian ERGO t ea m s hove j oined  

this init iat ive carried out  for the  benefit  o f  the  environm ent  and health.
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ERGO's broader ESG m indset  and a ct ions hove been recognized, w ith the  com pa n y being aw arded  

the  Responsible Business Forum 's Silver Label in Estonia and the Latvian I nst itute o f  Corporat e  

Susta inabilit y aw arded ERGO Latvia w ith Plat inum  level ca tegory. This high recognit ion reflects 

ERGO’s exem plary perform ance in the areas o f  environm ent , governance, w orking environm ent ,  

social cont ribut ion, and sustainabilit y.

Environm enta l M anagem ent

Our parent  com panies, M unich Re and ERGO Group, have a nnounced their St rat egy Am bit ion 2025  

Shape -  Scale -  Succeed, w hich includes the Clim at e Am bit ion 2025 . The m ain goa l o f  this init iat ive  

is to reduce current  C0 2  em issions by 12%  per em ployee  by 2025 . ERGO Balt ic has a lso com m it t ed  

to this goa l and w ant s to be part  o f  the in te rnat ional init iat ive to take act ion to reduce carbon  

em issions in our organiza t ion.

To achieve this, w e are m easuring our 'carbon foot print ', m onitoring it, and looking for w ays to 

reduce C0 2  em issions. Our M ana gem ent  Board has approved and regularly review s opera t ions of  

the  Environm enta l M ana gem ent  System , re lat ed policies and perform ance KPI ’s. The  

Environm enta l M ana gem ent  t ea m  w ithin its daily opera t ions m onit or resource usage by t racking  

and convert ing our w ater, elect ricity, heat ing, w aste , and t ravel data  into C0 2  em issions,  

developing act ion plans to reduce C0 2  em issions, ident ifying and m onitoring environm ent a l risks 

w ithin our organizat ion , and educat ing all em ployees on how  to consider environm ent a l aspect s 

in their daily act ivit ies.

During 2023 , ERGO Balt ics successfully  passed I S0 1 A0 0 1 :2 0 1 5  surve illance  audits in all three  

countries, I SO14 06 4  surve illance  audit  in Estonia and t ransform ed previously cert ified EMAS 

system  to 1 50 14 06 4 :20 18  cert ificat ion in Latvia, w hich confirm  the com panie s' significant  

a chie vem ent s and responsibilit ies in the  environm ent a l and susta inability fields.

I SO 14 00 1 :20 15  specif ies the  requirem ents for an environm ent a l m a na ge m e nt  system  t hat  an 

organizat ion can use to enha nce  its environm ent a l perform ance. I t is in tended for use by an  

organizat ion seeking to m a nage  its environm ent a l responsibilit ies in o syst em at ic m anner that  

contr ibutes to the  environm ent a l pillar o f  sust ainability. I SO 14 00 1 :20 15  helps an organizat ion
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achieve the  in tended a ut ca m e s a f  its enviranm ent a l m a n a ge m e n t  system , w hich provide value  

for the  environm ent , the  organizat ion itself, and interest ed part ies. Consistent  w ith the  

organizat ion's environm ent a l policy, the in tended ou t com es of  an environm ent a l m a na ge m e nt  

system  include e nh a ncem en t  o f  environm ent a l perform ance, fulfilm ent  o f  com plia nce  

obligat ions, and a ch ievem ent  o f  environm ent a l object ives.

The I SO 1 40 64  st andard is part  o f  the  I SO 1 40 00  series o f  I nt ernat iona l Standards for  

environm ent a l m a nagem ent . The I SO 1 40 64  st andard provides governm ents, businesses, 

regions, and ot her organizat ions w ith a com plem ent a ry set  o f  tools for program s to quant ify,  

m onitor, report , and verify greenhouse gas em issions. The I SO 1 40 64  st andard supports 

organizat ions to part icipat e in both regulat ed and volunt ary program s such os em issions t rading  

schem es and public report ing using a globally recognized standard. I SO 1 4 0 6 4 - 1 :2 0 1 8  specifies 

principles and requirem ents at  the  organizat ion level for quant if ica t ion and report ing of  

greenhouse gas (GHG) em issions and rem ovals. I t includes requirem ents for the  design,  

developm ent , m a nagem ent , report ing, and verificat ion of  an organizat ion's GHG inventory.

Overview  o f  carbon em ission

Carbon em issions in all three countr ies are  ca lcu la t ed according to greenhouse gas em issions 

(GHG) principles and are quant if ied in follow ing Scope categories:

Scope 1 -  Direct  em ission from  prim ary energy consum pt ion  ( natural gas, em ergency diesel 

pow er, fuel for com pa n y cars)

Scope 2 -  I ndirect  em issions from  procured energy ( purchase o f  electricity, dist rict  heat ing)

Scope 3 -  Other indirect  em issions ( business t rips, w aste , consum pt ion  o f  paper and w ater) .

As 0 result , follow ing carbon em issions results w ere regist ered in all three ERGO Balt ics countries:

ERGO Lithuania key environm enta l figures

2023 2022 2021 2020 2019

Carbon em ission in C0 2  kilogram s 403  606  459  9 76  398  429  433  264  604  524

Direct  carbon em issions from  

prim ary energy consum pt ion - 

Scope 1

I ndirect  carbon em issions from  

procured energy - Scope 2 

Other indirect  carbon em issions - 

Scope 3

Carbon em issions per em ployee

Carbon savings per em ployee  

com pa red to baseline Year 2019

295 792 367  540  319  283 339  901 4 18  205

41 307  44  817  43 788  45 6 04  114  632

66 507 47 619  35 358  47 759  71 687

572 579  499  555 806

29%  28%  38%  31%
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ERGO Latvia key environm enta l figures

2023 2022 2021 2020 2019

Carbon em ission in C0 2  kilogram s

Direct  carbon em issions from  

prim ary energy consum pt ion - 

Scope 1

I ndirect  carbon em issions from  

procured energy - Scope 2 

Other indirect  carbon em issions - 

Scope 3

Carbon em issions per em ployee

Carbon savings per em ployee  

com pa red to baseline Year 2019

106  288  93 141 88  942  96  812  129 511  

27 071  28 718  25 743 27 011  42  761

33 154  48  902  59 888  63 059

46  063  15 521 3 311 6 742

370

18% *

335

26%

326

28%

322

29%

ERGO Estonia key environm enta l figures

61 627  

25 123  

453

*  L a t v ia  in c lu d e d  n e w  Sc o p e 3  c o m p o n e n t s  in  2 0 2 3 .  W i t h  p r e v io u s  Sc o p e 3  c o m p o n e n t s  r e s u l t  in  2 0 2 3  - 

4 5 %

2023 2022 2021 2020 2019

Carbon em ission in C0 2  

kilogram s

Direct  carbon em issions from  

prim ary energy consum pt ion - 

Scope 1

I ndirect  carbon em issions from  

procured energy - Scope 2 

Other indirect  carbon em issions - 

Scope 3

Carbon em issions per em ployee

Carbon savings per em ployee  

com pa red to baseline Year 2019

89 559 296  700  409  526  397  139 536  663

15 117 12 736  10 679  14 469  40  094

48 702 266  471  391 402  369  849  412  204

25 740  17 493

435  1529

84% * 46%

7 445  12 821  84 365

2155  2079  2809

26%23%

* Es t o n ia  a d j u s t e d  Sc o p e 2  a n d  Sc o p e 3  c a lc u la t io n  m e t h o d o lo g y  p lu s  m o v e d  t o  n e w  o f f ic e  in  2 0 2 3 .

I n oil three countr ies carbon em ission savings significant ly overachieved set  12%  saving target . I f 

in Year 2020  and 2021  m ain reason for carbon em issions im provem ent  w as direct ly relat ed to 

Covid 19 im pact  then in Year 2022  and 2023  ERGO ident if ied various im pact  factors such os energy  

eff iciency act ivit ies, change o f  office prem ises, im ple m ent a t ion  o f  hybrid w ork principles, higher  

in f luence o f  digita lizat ion processes and ot her environm ent a l im provem ent  act ivit ies.

Part ially carbon em ission ca lcu la t ions results ore im pact ed by adjusted ca lcula t ions 

m et hodologie s and changed Scope com ponent s. At  the  som e t im e ERGO has deta iled st ruct ure  

of  environm ent a l KPI ’s w hich allow  to obj ect ively com pa re  exact  environm ent a l results in each  

category.
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M ain act ivit ies and act ions 

M arket ing, com m unicat ion, brand im age

From  third quart er o f  2023 , ERGO Balt ics has sharpened its brand profile and from  now  on w e  

put  the  focus on “M aking insurance easier” in all m arket ing m easures and cust om er  

com m unica t ions using a slogan “Sim ple because it m a t t e rs”.

W e are  com m unica t ing proof  points t hat  show  our dedicat ion to m ake insurance easier for our  

clients. I nt ernally w e review  processes and tasks and eva lua t e  w here decisions could  be token  

quicker and w hat  daily rout ines could  be changed or reduced.

I n com m unica t ion  and PR, as in previous years, our goa l w as to com m un ica t e  a bout  insurance  

and prevent ion in a clear and st ra ight forw ard m anner, using our expert ise, st at ist ics, and  

pot ent ia l risks to dem onst ra t e  our com m it m e n t  to m aking the  w orld a sa fer place.

Our goa l to sim plify insurance w as a lso ref lected in our internal com m unica t ion  and sales 

m ateria ls for clients and on our hom epage.

Sales support  & service

One of  our, as insurers, tasks is to raise aw areness o f  our cust om ers and to show  the im port ance  

of  having the  insurance  products t hat  w ould sat isfy their needs and help in case  o f  accident s and  

unforeseen bad situat ions. Therefore, w e init iated o cam paign  during w hich w e asked our  

cust om ers to review  their older life insurance  cont racts, so t hat  the a m ount s ore m ore adequa t e  

w ith the  changing econom y. W e have sent  em ails to se lected client  da t abase  w ith explanat ion  

and argum ent s w hy it is im port ant  as w ell as forw arded an invitat ion to get  in touch w ith their  

personal consult ant .

M any em ployers now adays crea te  m odern off ice  environm ent  for their em ployees, are  interested  

in providing addit iona l benefits and care  about  their e m ployee s’ physica l and em ot iona l health. 

W e strive to crea te  relat ionships w ith regional ent repreneurs- em ployers, so, w e have init iated  

breakfast  for represent at ives o f  various businesses during w hich w e presented ERGO insurance  

products, specifica lly business products and em ployee  insurance solut ions.

The need o f  good sa lesperson in insurance business is crit ical. How ever, insurance business field  

is not  a sim ple  one -  one needs to dedica t e  a lot  o f  t im e and effort  in order to becom e a 

professiona l sa lesperson. For this reason, our indust ry faces o cha llenge  to a t t ract  new  em ployees 

to this field. W e shared our support  from  the m arket ing side and init iated video interview s w ith  

real consult ant s w ho ca m e  from  diverse backgrounds and beca m e successful a t  ERGO, proving 

t ha t  it is never t oo late to change  profession.

ERGO Lif e  I n su r a n c e  SE
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Low  f inancia l literacy o f  people in Lithuania  is st ill a big problem . So, w e init iat ed w orkshops on 

f inancia l literacy for children in kindergartens and prim ary classes. W e supply tools and help  

develop m ateria l and cont ent  for the classes.

3 9



ERGO Lif e  I n su r a n c e  SE

S t a t e m e n t  o f  t h e  m a n a g e m e n t ’s  r e s p o n s i b i l i t y

The Board o f  ERGO Life I nsurance SE confirm s t ha t  the  separa t e  f inancia l st a t em ent s for the  year  

ended 31 D ecem ber 2023  are prepared in accordance  w ith the  I nt ernat iona l Financial Report ing  

Standards as a dopt ed by the EU, and t hat  appropria te  account ing policies have been applied on 

a consist ent  basis. The Board o f  ERGO Life I nsurance SE is responsible for preparing these separa te  

f inancia l st a t em ent s from  the books o f  prim ary ent ry. The Board confirm s t ha t  t hese  separa te  

f inancia l st a t em ent s for the  yea r  ended 31 D ecem ber 2023  present  fairly the  f inancia l posit ion at  

the  end o f  t he  report ing year, and the results o f  its opera t ions and cash flow s for the report ing  

year.

Prudent  and reasonable  j u dgem ent s and est im at es have been m ade by the Board in the  

preparat ion o f  the separa t e  f inancia l st a t em ent s for the  year  ended 31 D ecem ber 2023 .

The Board o f  ERGO Life I nsurance SE is responsible for the m a int enance  o f  proper account ing  

records, the  safeguarding o f  the  Com pa ny’s assets and t he prevent ion and detect ion of  fraud and  

ot her irregularit ies in the Com pany. The m em bers o f  the  Board are also responsible  for operat ing  

the  Com pa ny in com pliance  w ith the  legislat ion o f  the  Republic o f  Lithuania.

Ursula Clara Deschka  

Chairw om an of  the  M ana gem ent  Board

05 June 2024

4 0



ERGO Lif e  I n su r a n c e  SE

S e p a r a t e  f i n a n c i a l  s t a t e m e n t s  

S e p a r a t e  s t a t e m e n t  o f  p r o f i t  o r  l o s s

in EUR
N o t e 2 0 2 3 2 0 2 2  r e st a t e d

I n s u r a n c e  r e v e n u e  

I n s u r a n c e  s e r v ic e  e x p e n s e  

I n su ra n ce  se rv ice  r e su lt  b e fo re  re in su ra n ce  

co n t r a ct s h e ld

A l l o c a t i o n  o f  r e in s u r a n c e  p r e m iu m s

A m o u n t s  r e c o v e r a b le  f r o m  r e in s u r e r s  f o r  in c u r r e d

c la im s

N e t  e x p e n se  f rom  re in su ra n ce  co n t r a ct s h e ld  

I n su ra n ce  se rv ice  re su lt

I n t e r e s t  r e v e n u e  c a l c u l a t e d  u s in g  t h e  e f f e c t iv e  

in t e r e s t  m e t h o d

O t h e r  in t e r e s t  a n d  s i m i l a r  in c o m e

N e t  f a i r  v a lu e  g a in s / ( lo s s e s )  o n  f i n a n c ia l  a s s e t s  a t

f a i r  v a lu e  t h r o u g h  p r o f i t  o r  lo s s  U n i t  l i n k

N e t  f a i r  v a lu e  g a in s / ( lo s s e s )  o n  f i n a n c ia l  a s s e t s  a t

f a i r  v a lu e  t h r o u g h  p r o f i t  o r  lo s s

N e t  f a i r  v a lu e  g a in s / ( lo s s e s )  o n  d e r e c o g n i t i o n  o f

f i n a n c ia l  a s s e t s  m e a s u r e d  a t  f a i r  v a lu e  t h r o u g h

o t h e r  c o m p r e h e n s i v e  i n c o m e

I m p a i r m e n t  lo s s  o n  f i n a n c ia l  a s s e t s

I n v e s t m e n t  m a n a g e m e n t  e x p e n s e s

N e t  f o r e ig n  e x c h a n g e  ( e x p e n s e )  /  i n c o m e

To t a l in v e st m e n t  in co m e

I n s u r a n c e  f i n a n c e  e x p e n s e s  f o r  in s u r a n c e  

c o n t r a c t s  is s u e d

R e in s u r a n c e  f i n a n c e  i n c o m e  f o r  r e in s u r a n c e  

c o n t r a c t s  h e ld

N e t  in su r a n ce  f in a n cia l re su lt

O t h e r  in c o m e  a n d  e x p e n s e  

Prof it  b e fo re  t a x

I n c o m e  t a x  e x p e n s e

9

9

1 0  

2 4

6 5 , 0 3 1 , 6 9 5

- 5 2 , 0 5 4 , 6 4 1

1 2 ,9 7 7 ,0 5 4

- 9 2 5 , 3 9 9

2 8 6 , 2 5 9

- 6 3 9 ,1 4 0

1 2 ,3 3 7 ,9 1 4

3 , 2 7 3 , 4 4 8

1 , 6 9 8 , 9 9 1

7 , 5 3 6 , 0 3 5

4 1 4 , 5 6 7

- 5 1 , 7 0 9

1 5 , 3 3 1

- 2 7 8 , 6 6 4

- 1 9 , 9 8 8

1 2 ,5 8 8 ,0 1 1

- 1 0 , 8 9 1 , 0 8 9

1 1 4 , 2 2 0

- 1 0 ,7 7 6 ,8 6 9

- 1 , 7 9 7 , 4 6 8

1 2 ,3 5 1 ,5 8 8

2 2 , 2 6 9

5 7 , 9 2 4 , 5 1 3

- 5 1 , 5 5 7 , 5 7 2

6 ,3 6 6 ,9 4 1

- 6 9 7 , 4 7 2

2 5 0 , 8 3 3

- 4 4 6 ,6 3 9

5 ,9 2 0 ,3 0 2

3 , 6 5 4 , 3 5 1

2 , 0 2 8 , 1 4 7

- 5 , 2 7 1 , 1 4 5

- 6 1 4 , 0 6 2

- 4 4 , 5 2 8

0

- 3 9 1 , 1 1 1

2 9 , 6 3 1

- 6 0 8 ,7 1 7

- 1 , 3 5 9 , 2 1 3

5 1 6 , 6 9 0

- 8 4 2 ,5 2 3

- 4 0 6 , 7 8 2

4 ,0 6 2 ,2 8 0

- 1 6 9 , 8 9 4

Prof it  fo r  t h e  y e a r 1 2 ,3 7 3 ,8 5 7 3 ,8 9 2 ,3 8 6

The a ccom panying notes are  an integral part  of  t hese  f inancia l sta tem ents.



ERGO Lif e  I n su r a n c e  SE

S e p a r a t e  s t a t e m e n t  o f  c o m p r e h e n s i v e  i n c o m e

In euros Notes 2023 2022
rest ated

Profit / loss for the year

Other com prehensive incom e to be reclassif ied  

to prof it  or loss in subsequent  periods

Change in fair va lue of  f inancia l assets 

Debt  inst rum ents a t  fa ir  va lue through other  

com prehensive incom e

Change in insurance/ re insurance f inance  reserve

12 ,373 ,857  3 ,89 2 ,386

7 .0 62 .31 3  - AA,25 5 ,02 4

7.062 .313  - 4 4 ,2 55 ,02 4

- 5 ,5 6 5 ,8 5 0  3 1 ,49 7 ,9 9 5

Net  insurance f inancia l result  

Tota l ot her com prehensive incom e

- 5 ,5 6 5 ,8 50  31 ,497 ,995

1 ,496 ,463  -1 2 ,757 ,02 9

Tota l com prehensive incom e/ expense for the  

year

1 3 ,8 70 ,320  -8 ,864 ,643

The a ccom panying notes are  an integral part  of  t hese  f inancia l sta tem ents.
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ERGO Lif e  I n su r a n c e  SE

S e p a r a t e  s t a t e m e n t  o f  f i n a n c i a l  p o s i t i o n

in EUR

As a t  3 1  D e ce m b e r
As a t  1 

Ja n u a r y

N ot e 2 0 2 3
2 0 2 2

r e st a t e d

2 0 2 2

r e st a t e d

Asse t s

C a s h  a n d  c a s h  e q u iv a le n t s

E q u i t y  a n d  d e b t  in s t r u m e n t s  a t  f a i r  v a lu e  t h r a u g h  p r o f i t  o r

1 1 5 , 2 3 8 , 6 1 6 5 , 1 7 8 , 0 0 3 1 1 , 3 4 4 , 0 3 0

lo s s 1 2 9 6 , 4 5 0 , 6 4 0 7 6 , 7 4 4 , 8 2 6 9 3 , 6 8 1 , 5 1 2

D e b t  i n s t r u m e n t s  a t  f a i r  v a lu e  t h r o u g h  o t h e r  

c o m p r e h e n s i v e  i n c o m e 1 2 .1 1 4 7 , 0 0 6 , 0 8 9 1 5 2 , 1 2 7 , 5 9 4 2 0 3 , 7 3 9 , 1 1 3

D e b t  i n s t r u m e n t s  a t  a m o r t i s e d  c o s t 1 2 . 2 2 1 , 7 0 9 , 4 7 8 2 1 , 7 0 4 , 0 2 3 1 2 , 0 0 6 , 1 2 5

I n v e s t m e n t s  in  s u b s id ia r ie s 1 3 4 , 6 7 7 , 8 7 0 4 , 6 7 7 , 8 7 0 4 , 6 7 7 , 8 7 0

I n s u r a n c e  c o n t r a c t  a s s e t s 1 4 1 1 , 4 2 0 , 0 8 5 3 8 , 9 5 0 , 5 9 4 2 0 , 1 5 9 , 9 6 7

R e in s u r a n c e  c o n t r a c t  a s s e t s 1 4 7 8 8 , 8 5 8 1 , 0 0 7 , 9 8 7 6 8 , 1 5 0

D e f e r r e d  t a x  a s s e t s 1 2 3 , 7 7 4 1 0 1 , 5 0 6 1 0 7 , 8 4 5

O t h e r  r e c e iv a b le s 1 5 1 0 , 6 7 1 , 2 3 1 9 , 4 4 5 , 4 0 4 2 , 7 8 9 , 1 0 4

I n t a n g ib le  a s s e t s 1 6 3 , 6 8 8 , 0 6 4 2 , 5 7 1 , 5 3 2 1 , 6 3 4 , 9 0 9

P r o p e r t y ,  p la n t ,  a n d  e q u ip m e n t 1 7 1 , 6 4 9 , 9 5 9 1 , 6 8 9 , 6 7 7 1 , 2 1 1 , 2 7 9

To t a l Asse t s 3 0 3 ,4 2 4 ,6 6 4 3 1 4 ,1 9 9 ,0 1 6 3 5 1 ,4 1 9 ,9 0 4

Lia b ilit ie s

I n s u r a n c e  c o n t r a c t  l i a b i l i t i e s 1 4 2 1 6 , 5 0 5 , 1 8 3 2 4 1 , 7 7 5 , 7 1 4 2 6 4 , 5 2 0 , 6 2 9

R e in s u r a n c e  c o n t r a c t  l i a b i l i t i e s 1 4 1 0 , 7 2 8 0 5 , 1 0 6

F in a n c ia l  l i a b i l i t i e s  f r o m  in v e s t m e n t  c o n t r a c t s 1 8 1 6 , 1 1 0 , 9 9 8 1 3 , 2 4 5 , 2 3 9 1 8 , 1 9 6 , 4 0 9

L e a s e - r e la t e d  l i a b i l i t i e s 1 9 1 , 4 4 3 , 2 3 1 1 , 4 1 8 , 7 9 8 1 , 0 0 4 , 6 6 6

O t h e r  p a y a b le s  a n d  a c c r u e d  e x p e n s e s 2 0 7 , 3 4 9 , 0 6 4 6 , 1 1 1 , 5 2 4 3 , 8 9 6 , 4 1 9

To t a l lia b il it ie s 2 4 1 ,4 1 9 ,2 0 4 2 6 2 ,5 5 1 ,2 7 5 2 8 7 ,6 2 3 ,2 2 9

Eq u it y

I s s u e d  c a p i t a l 2 1 4 , 3 8 0 , 2 1 3 4 , 3 8 0 , 2 1 3 4 , 3 8 0 , 2 1 3

C a p i t a l  r e s e r v e 2 2 1 5 , 8 6 9 , 5 0 1 1 5 , 8 6 9 , 5 0 1 1 5 , 8 6 9 , 5 0 1

R e t a in e d  e a r n in g s 3 0 , 9 7 9 , 1 9 3 2 9 , 3 3 9 , 3 3 1 3 2 , 6 2 3 , 6 2 2

P r a f i t / l a s s  f o r  t h e  r e p o r t in g  y e a r 1 2 , 3 7 3 , 8 5 7 3 , 8 9 2 , 3 8 6 0

F a ir  v a lu e  r e s e r v e 2 3 - 9 , 4 8 7 , 9 1 7 - 1 5 , 2 9 0 , 1 5 3 2 8 , 9 6 4 , 8 7 1

I n s u r a n c e / r e in s u r a n c e  f i n a n c e  r e s e r v e 7 , 8 9 0 , 6 1 3 1 3 , 4 5 6 , 4 6 3 - 1 8 , 0 4 1 , 5 3 2

To t a l e q u it y 6 2 ,0 0 5 ,4 6 0 5 1 ,6 4 7 ,7 4 1 6 3 ,7 9 6 ,6 7 5

To t a l lia b il it ie s a n d  e q u it y 3 0 3 ,4 2 4 ,6 6 4 3 1 4 ,1 9 9 ,0 1 6 3 5 1 ,4 1 9 ,9 0 4

The a ccom panying notes ore on integral part  of  t hese  f inancia l sta tem ents.
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ERGO Lif e  I n su r a n c e  SE

S e p a r a t e  s t a t e m e n t  o f  c h a n g e s  i n  e q u i t y

I n euros N ot e
Sh a re

ca p it a l

Ca p it a l

re se rve

Fa ir  v a lu e  

re se rv e

I n su ra n ce /

re in su ra n ce

f in a n ce

re se rve

R e t a in e d

e a rn in g s
T o t a l e q u it y

Ba la n ce  a t  3 1  D e ce m b e r  2 0 2 1 4 ,3 8 0 ,2 1 3 1 5 ,8 6 9 ,5 0 1 2 8 ,9 6 4 ,8 7 1 0 2 1 ,8 9 2 ,7 2 2 7 1 ,1 0 7 ,3 0 7

E f f e c t s  o f  t h e  t r a n s i t i o n  t o  I FRS 1 7 4 0 0 0 - 1 8 , 0 4 1 , 5 3 2 1 0 , 7 3 0 , 9 0 0 - 7 , 3 1 0 , 6 3 2

Ba la n ce  a t  0 1  Ja n u a r y  2 0 2 2  r e st a t e d 4 ,3 8 0 ,2 1 3 1 5 ,8 6 9 ,5 0 1 2 8 ,9 6 4 ,8 7 1 - 1 8 ,0 4 1 ,5 3 2 3 2 ,6 2 3 ,6 2 2 6 3 ,7 9 6 ,6 7 5

D is t r ib u t io n  o f  d iv id e n d s 0 0 0 0 - 3 , 5 0 0 , 0 0 0 - 3 , 5 0 0 , 0 0 0

To t a l t r a n sa ct io n s w it h  ow n e r 0 0 0 0 - 3 ,5 0 0 ,0 0 0 - 3 ,5 0 0 ,0 0 0

P r o f i t  f o r  t h e  y e a r 0 0 0 0 3 , 8 9 2 , 3 8 6 3 , 8 9 2 , 3 8 6

O t h e r  c o n n p r e h e n s iv e  i n c o m e 0 0 - 4 4 , 2 5 5 , 0 2 4 3 1 , 4 9 7 , 9 9 5 0 - 1 2 , 7 5 7 , 0 2 9

To t a l co m p r e h e n siv e  in co m e  fo r  t h e  y e a r 0 0 - 4 4 ,2 5 5 ,0 2 4 3 1 ,4 9 7 ,9 9 5 3 ,8 9 2 ,3 8 6 - 8 ,8 6 4 ,6 4 3

O t h e r  c h a n g e s  in  e q u i t y 4 0 0 0 0 2 1 5 , 7 0 9 2 1 5 , 7 0 9

Ba la n ce  a t  3 1  D e ce m b e r  2 0 2 2 4 ,3 8 0 ,2 1 3 1 5 ,8 6 9 ,5 0 1 - 1 5 ,2 9 0 ,1 5 3 1 3 ,4 5 6 ,4 6 3 3 3 ,2 3 1 ,7 1 7 5 1 ,6 4 7 ,7 4 1

E f f e c t s  o f  t h e  t r a n s i t i o n  t o  I FRS 9 4 0 0 - 1 , 2 6 0 , 0 7 7 0 1 , 2 4 7 , 4 7 6 - 1 2 , 6 0 1

D is t r ib u t io n  o f  d iv id e n d s 0 0 0 0 - 3 , 5 0 0 , 0 0 0 - 3 , 5 0 0 , 0 0 0

To t a l t r a n sa ct io n s w it h  ow n e r 0 0 0 0 - 3 ,5 0 0 ,0 0 0 - 3 ,5 0 0 ,0 0 0

P r o f i t  f o r  t h e  y e a r 0 0 0 0 1 2 , 3 7 3 , 8 5 7 1 2 , 3 7 3 , 8 5 7

O t h e r  c o m p r e h e n s i v e  i n c o m e 0 0 7 , 0 6 2 , 3 1 3 - 5 , 5 6 5 , 8 5 0 0 1 , 4 9 6 , 4 6 3

To t a l co m p r e h e n siv e  in co m e  fo r  t h e  y e a r 0 0 7 ,0 6 2 ,3 1 3 - 5 ,5 6 5 ,8 5 0 1 2 ,3 7 3 ,8 5 7 1 3 ,8 7 0 ,3 2 0

Ba la n ce  a t  3 1  D e ce m b e r  2 0 2 3 4 ,3 8 0 ,2 1 3 1 5 ,8 6 9 ,5 0 1 - 9 ,4 8 7 ,9 1 7 7 ,8 9 0 ,6 1 3 4 3 ,3 5 3 ,0 5 0 6 2 ,0 0 5 ,4 6 0

The accom panying notes are an integral part  o f  t hese  f inancia l sta tem ents.
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ERGO Lif e  I n su r a n c e  SE

S e p a r a t e  s t a t e m e n t  o f  c a s h  f l o w s

in EUR

( I nf low  + , ou t f low  -) N ot e 2 0 2 3 2 0 2 2

N e t  ca sh  f low s f rom  o p e r a t in g  a ct iv it ie s - 9 0 5 ,2 0 0 - 1 2 ,1 4 7 ,0 9 0

P r e m iu m s  r e c e iv e d  in  d i r e c t  in s u r a n c e

C la im s  a n d  b e n e f i t s  in c u r r e d ,  a n d  h a n d l in g  c a s t s  p a id

S e t t l e m e n t s  w i t h  r e in s u r e r s

Pa id  in  o p e r a t in g  e x p e n s e s  ( in c lu d in g  t a x e s  e x c e p t  f o r  i n c o m e  t ax) ^  

Pa id  i n c o m e  t a x

Pa id  o t h e r  i n c o m e  a n d  e x p e n s e s

6 6 , 4 1 8 , 5 8 5

- 4 2 , 3 4 8 , 3 0 7

- 7 8 8 , 7 9 5

- 2 6 , 1 7 7 , 9 2 5

- 2 0 1 , 4 8 8

2 , 1 9 2 , 7 3 0

6 6 , 8 7 6 , 7 7 0

- 5 4 , 7 7 2 , 9 7 3

- 6 1 7 , 8 7 9

- 2 4 , 8 4 8 , 1 8 0

- 5 7 7 , 6 4 3

1 , 7 9 2 , 8 1 5

N e t  ca sh  f low s f rom  in v e st in g  a ct iv it ie s 4 ,4 6 5 ,8 1 2  9 ,4 8 1 ,0 6 3

I n v e s t m e n t  in c o m e  r e c e iv e d

S u m s  r e c e iv e d  o n  m a t u r i t y  a n d  a s s e t s  s o ld

N e w  i n v e s t m e n t s  d o n e

Pa id  o t h e r  i n v e s t m e n t  e x p e n s e s

L o a n s  g r a n t e d

4 , 8 2 8 , 6 3 9

2 0 , 6 7 3 , 1 8 0

- 2 0 , 9 3 5 , 4 3 9

- 1 0 0 , 5 6 8

0

6 , 3 8 4 , 1 5 9

4 8 , 2 7 3 , 3 7 6

- 3 5 , 5 3 3 , 5 4 3

- 1 4 2 , 9 2 9

- 9 , 5 0 0 , 0 0 0

N e t  cosh  f low s f rom  f in a n cin g  a ct iv it ie s - 3 ,5 0 0 ,0 0 0  - 3 ,5 0 0 ,0 0 0

D iv id e n d s  p a id - 3 , 5 0 0 , 0 0 0 - 3 , 5 0 0 , 0 0 0

N e t  ca sh  in f low / ( ou t f low ) 6 0 ,6 1 2  - 6 ,1 6 6 ,0 2 7

Ca sh  a n d  ca sh  e q u iv a le n t s a t  t h e  b e g in n in g  o f  t h e  y e a r 1 1  5 ,1 7 8 ,0 0 3  1 1 ,3 4 4 ,0 3 0

I n c r e a s e  ( d e c r e a s e )  in  c a s h  a n d  c a s h  e q u iv a le n t s 6 0 , 6 1 2 - 6 , 1 6 6 , 0 2 7

Ca sh  a n d  ca sh  e q u iv a le n t s a t  t h e  e n d  o f  y e a r 1 1  5 ,2 3 8 ,6 1 6 5 ,1 7 8 ,0 0 3

’  T h e  C o m p a n y  a ls o  r e c o r d e d  lo w - v a lu e  o r  s h o r t - t e r m  le a s e  p a y m e n t s  u n d e r  t h is  c a p t io n  in  t h e  a m o u n t  o f  EU R 2 6 , 8 0 4  

a s  a t  3 1  D e c e m b e r  2 0 2 3  ( EU R 5 5 , 4 6 2  a s  a t  3 1  D e c e m b e r  2 0 2 2 ) .

The a ccom panying notes are  an integral part  of  t hese  f inancia l sta tem ents.
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N o t e s  t o  t h e  s e p a r a t e  f i n a n c i a l  s t a t e m e n t s  

N o t e  1.  R e p o r t i n g  e n t i t y

ERGO Life I nsurance SE ( hereinafter “the Com pa n y”) is a life insurance  com pa n y incorpora ted and  

dom iciled in Lithuania. The Com pa n y’s legal address is Gelezinio Vilko St. 6A, Vilnius.

The Com pany is engaged in life insurance and hea lth  and a ccident  insurance business.

The separa t e  f inancia l st a t em ent s o f  ERGO Life I nsurance SE for 2023  include the f inancia l data  

of  ERGO Life I nsurance SE’s head off ice in Lithuania and the f inancia l inform at ion o f  its Latvian  

and Estonian branches.

These separa t e  f inancia l st a t em ent s w ere authorised for issue by the m a n a ge m e n t  board on 05  

June 202A. Linder the  Law  on Com panies o f  the Republic o f  Lithuania, the annua l report  and the  

f inancia l st a t em ent s t hat  hove been prepared by the  m a n a ge m e nt  board and approved by the  

supervisory board m ust  also be approved by the  shareholders’ genera l m eet ing. Shareholders m ay  

decide not  to approve the  f inancia l st a t em ent s and m ay dem an d t ha t  a new  set  o f  f inancia l 

st a t em ent s be prepared.

ERGO Lif e  I n su r a n c e  SE

N o t e  2 .  B a s i s  o f  p r e p a r a t i o n

The principal account ing policies applied in the preparat ion of  t hese  separa t e  f inancia l st a t em ent s 

are set  out  below . Consistent  account ing principles hove been applied to the  f inancia l years 

presented in t hese  separa t e  f inancia l sta tem ents.

These f inancia l st a t em ent s are  separa t e  f inancia l st a t em ent s o f  the  Com pany. Consolidated  

f inancia l st a t em ent s are not  prepared os the exem pt ion criteria in I FRS 10.4(a)  for preparat ion of  

consolida t ed f inancia l st a t em ent s is m et . The t ransla t ion consolida t ed f inancia l st a t em ent s o f  the  

ult im ate  parent  M unchener Ruckversicherungs- Gesellschoft  AG ( code -  HRB 4 2 0 3 9 , address -  

Kdniginst r. 107, 8 08 02  M unchen, Germ any)  are published on the  loca l w ebsite  w w w .e r a o . lt . The  

Com pa ny a lso m eets consolidat ion exem pt ion criteria set  out  in Art icle  6 o f  the  Law  on 

Consolida t ed Report ing o f  Group Com panies of  the  Republic o f  Lithuania.

Going concern

The M ana gem ent  Board has considered the Com pa ny’s f inancia l posit ion and sources o f  liquidity  

along w ith the  various risks and uncerta int ies involved in opera t ing a business, including global 

econom ic condit ions caused by the  geopolit ica l situat ion, as part  of  its a ssessm ent  of  the  

Com pa ny’s ability to cont inue os a going concern.

Based on the  previous assessm ent , w hen approving the  f inancia l st a t em ent s, the Board 

reasonably expected t ha t  the  Com pany has adequa t e  resources to cont inue  in opera t iona l 

ex istence for t he  foreseeable  future. As a result , the  Board agrees t hat  the  Com pany cont inues to  

adopt  the  going concern  basis o f  account ing in preparing the  f inancia l sta tem ents.

(a)  Basis o f  account ing

The separa t e  f inancia l st a t em ent s o f  ERGO Life I nsurance SE have been prepared in a ccorda nce  

w ith the  I nt ernat iona l Financial Report ing St andards issued by the  I nternat ional Account ing  

Standards Board ( lASB)  and their in terpreta t ions as a dopt ed by the  European Union ( I FRS EU)  to 

be effect ive for the  yea r  2023 .
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(b) Funct ional and presentat ion currency

These separa t e  f inancia l st a t em ent s are presented in euro ( unless otherw ise st ated) , w hich is t he  

Com pa ny’s funct iona l currency.

(c) Basis o f  m easurem ent

The separa t e  f inancia l st a t em ent s ore prepared on t he  historical cost  basis except  for the f inancia l 

assets m easured at  fair va lue through profit  or loss, f inancia l assets at  fair va lue through ot her  

com prehensive  incom e and unit - linked and investm ent  cont ract  liabilit ies, m easured at  fair value.

(d) Use o f  judgem ents and est im ates

I n preparing t hese  separa t e  f inancia l sta t em ent s, the  m a n a ge m e nt  m ode j u dgem ent s, est im ates 

and assum pt ions t ha t  a ffect  the  applica t ion of  account ing policies and the reported a m ount s of  

assets, liabilit ies, incom e, and expenses.

The est im at es and associa t ed assum pt ions ore based on historical experience  and various other  

factors t hat  are  believed to be reasonable  under the  circum st ances, the results o f  w hich form  the  

basis o f  m aking j u dgem ent s about  the  net  carrying va lues o f  assets and liabilit ies t hat  are not  

readily apparent  from  ot her sources. Alt hough the est im at es are  based on m a n a g e m e n t ’s best  

j udgem ent  and facts, a ct ua l results m ay differ from  t hose  est im ates.

The est im at es and underlying assum pt ions ore review ed on on ongoing basis. Revisions to 

account ing est im at es are recognised in the  yea r  in w hich the est im at e  is revised if the revision  

affects only t hat  year, or in the  year  o f  the  revision and future years, if  the  revision affect s both  

the  year  o f  revision and fut ure years.

Key sources of  uncerta inty est im at es in the separa t e  f inancia l st a t em ent s are  relat ed to insurance  

cont ract  liabilit ies. The Com pa ny em ploys a responsible act uary. Est im at ion and recognit ion of  

insurance cont ract  liabilit ies are descr ibed in policies (k).

Est im ates are  also used in determ ining fair va lue o f  f inancia l assets ( see part  (h)), im pa irm ent  

( see port  (i)) and deferred tax assets ( see port  (o)).

I nform at ion about  the  m ain est im at ion criteria t ha t  a ffect  the  a m ount s recognised in the  

separa t e  f inancia l st a t em ent s is presented in the follow ing notes:

■ Note 12. I nvestm ents in f inancia l inst rum ents

■ Note 14. I nsurance and re insurance cont racts

■ Note 15. Other receivables

■ Note 24. I ncom e tax

The risks and est im at ion uncerta int ies relat ed to insurance cont ract s and f inancia l inst rum ents 

are descr ibed in note 3.

(e) Geopolit ical risk

ERGO Life I nsurance SE, including the branches ( hereinafter ERGO or t he  Com pany) , m onit ors the  

geopolit ica l sit uat ion in Eastern Europe and care fully assesses all circum st ances t hat  could  

im pact  the  Com pa n y’s act ivit ies and risk profile, including opera t iona l and cyber risks. W e hove  

carried out  severa l ana lyses of  the pot ent ia l im pact  o f  the  conflict  situat ion on the Com pa ny’s 

business.
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Underwriting risk

ERGO does not  run direct  business in the  conflict  area  ( Russia, Ukraine, and Belarus) . How ever, t he  

Com pa ny care fully review ed the insurance  products it sells and im plem ent ed addit iona l 

prevent ive m easures (i.e. set  underw rit ing lim itat ions)  to reduce the  further possible risk exposure  

in Ukraine, Russia, and Belarus.

Operational risks

The m ost  significant  opera t iona l risks derive from  sanct ion m a n a ge m e nt  and in form at ion and  

cyber security.

Sanct ion risks in ERGO are genera lly m a naged and grouped into tw o m ajor cat egories: ta rgeted  

and sectora l sanct ions. Targeted sanct ions are fully covered by an a u t om a t e d  screening tool 

im plem ent ed in the  Com pa ny as part  o f  the I nternal Control System . All insured part ies and  

persons part icipat ing in the  cont ract  ( natural or legal persons)  w ho obta in direct  or indirect  

insurance coverage are  screened aga inst  the  sanct ion lists using this tool. Sectoral sanct ions are  

m a n aged through both: an a ut om a t e d  screening tool and m a nua l cont rol, perform ed to all 

insurance products to w hich sanct ions could  possibly apply.

ERGO Life I nsurance SE, being a part  o f  ERGO Group, takes t he  inform at ion and cyber security very 

seriously. The Com pany has im plem ent ed an inform at ion security m a n a ge m e n t  system  in line  

w ith the  best  inte rnat ional pract ices ( I S027001) . Addit ionally , there is a cyber security m aturit y  

program  w here ERGO is expected to be on a specif ic level o f  cyber security. Such init iat ives create  

the  background to be properly prepared for cyber risks. Security t rends ore closely m onit ored, to 

raise e m ployee s’ aw areness o f  potent ia l cyber- at tacks, special com m unica t ion  to all em ployees 

w as perform ed. I n addit ion to the  above, at  t he  end o f  D ecem ber 2023  -  beginning o f  2024 , ERGO 

carried out  a supple m ent a ry eva luat ion o f  cyber security m easures in place  and set  addit iona l 

prevent ion m easures ta  be im plem ent ed.

Market risks

The m ost  im port ant  risk re la ted to f inancia l assets is a decrease  in the  va lue o f  the investm ent  

port folio, caused by t he  va la t ility  o f  m arket  prices.

Exposure to fluct ua t ions in m arket  va lue is assessed an an angoing basis using faur m adels. The  

first . Net  Loss Lim it  (NLL) , m onit ors the probability o f  achieving a result  t ha t  surpasses the  

m inim um  invest m ent  result  set  by act uar ies. The second. Credit  Va lue at  Risk (CVaR)  m easures 

the  pot ent ia l loss t ha t  a port folio o f  assets exposed to credit  risk could suffer due to a w eakening  

of  the issuer’s credit  rat ing. The third. M arket  Va lue  at  Risk (MVaR) , m easures the  patent ial  

decrease  in the va lue o f  the current  invest m ent  port folio for one year. The fourth. I nvestm ent  

Asset / Liability M ism atch ( I nvALM)  com bines tw o o f  the  above  m odels (CVaR and MVaR)  and the  

com pa n y’s liabilit ies side and view s how  m arket  event s could inf luence the  com pa n y w hen the  

risks taken an the  asset  side exceed the risk- neut ral pasit ian result ing from  liabilit ies. Clearly  

defined processes ensure t ha t  the  com pa n y can respond t im ely to any significant  capit a l m arket  

developm ents.

(f) M easurem ent  a f f a ir  va lue

A num ber a f  the  Ca m pa n y’s accaunt ing palicies and disclasures require the  m ea surem ent  o f  fair  

values, for both f inancia l and non- f inancia l assets and liabilit ies.
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N o t e  3 .  M a t e r i a l  a c c o u n t i n g  p o l i c i e s

The account ing policies set  out  below  have been applied consistent ly to oil periods presented in 

t hese  separa t e  f inancia l sta t em ent s.

(a)  Classif ica t ion o f  insurance cont racts 

Classif ica t ion as an insurance cont ract

A cont ract  is classif ied as an insurance cont ract  w ithin the scope of  I FRS 17 if it  t ransfers 

significant  insurance risk. The risk is significant  if, and only if, there is a t  least  one scenario w here  

the  insured event  could cause  the issuer to pay addit iona l a m ount s t hat  are significant  com pared  

to paym ent s under any other scenario.

W e m ake this a ssessm ent  os port  o f  risk t ransfer test ing. W e classify an insurance risk as 

significant  if an insured event  could  cause  the paym ent  o f  addit iona l a m ount s t ha t  are significant  

in any single  scenario, excluding scenarios t hat  have no com m ercia l substance, and there is a 

possibility of  a loss on a present - va lue basis. Alt ernat ively, w e classify cont ract s as insurance  

cont ract s if  t hey t ransfer to the  reinsurer substa nt ia lly all the  insurance risk relat ing to the  

reinsured port ions o f  the  underlying insurance cont ract s. Cont racts t ha t  do not  t ransfer significant  

insurance risk ore genera lly f inancia l inst rum ents and are a ccount ed for in a ccorda nce  w ith I FRS 

9 requirem ents. An except ion here are  invest m ent  cont ract s w ith discret ionary part icipat ion  

fea tures, w hich fall under t he  scope o f  I FRS 17.

Separat ion o f  com ponent s

I nsurance cont ract s can conta in  one or m ore o f  the  follow ing com ponents:

•  e m bedded derivat ives;

•  invest m ent  com ponent s;

•  non- insurance  services.

I f an insurance cont ract  cont a ins e m bedded derivat ives t ha t  are th em selves not  cont ract s w ithin  

the  scope of  I FRS 17, I FRS 9 requirem ents ore applied w hen assessing the obligat ion to separa te
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com ponent s and account ing for the  given derivat ive. The com pa n y has not  ident ified any  

significant  em bedded derivat ives com ponent s to date.

Dist inct  invest m ent  com ponent s and dist inct  non- insurance  services ore separa t ed from  the  

insurance cont ract  and a ccount ed for in a ccorda nce  w ith I FRS 9 and/ or I FRS 15 requirem ents.

Level o f  aggregat ion

Recognit ion and m ea surem ent  occur a t  the level o f  groups o f  insurance  cont racts. W e begin by 

including insurance  cont ract s in a port folio that  ore subject  to sim ilar risks a nd m a n aged together.  

I n a second step, w e assign each port folio -  based on its profitability -  to one o f  the  follow ing  

three groups o f  insurance  cont racts:

•  group o f  cont ract s t hat  ore onerous at  init ial recognit ion;

•  group o f  cont ract s t ha t  a t  init ial recognit ion hove no signif icant  possibility o f  becom ing  

onerous subsequent ly; and

•  group o f  the  rem aining cont ract s in the port folio.

W e classify an insurance  cont ract  as onerous at  init ial recognit ion if  the risk- adjusted present  

va lue o f  oil the  expected cosh flow s for cont ract  fu lfilm ent  results in o net  cosh out flow . Due to 

changes in est im at es relat ing to future service, o group o f  insurance  cont ract s con becom e  

onerous upon subsequent  m easurem ent . This nevertheless does not  a ffect  the classif icat ion into 

different  groups at  init ial recognit ion. I n ot her w ords, the  com posit ion  o f  the  groups is not  

reassessed.

W e a lso ensure  t ha t  oil the cont racts w ithin o group w ere issued w ithin one year. W e thus do not  

use the  annua l cohort  exem pt ion.

(b) Lease account ing

At  incept ion o f  o cont ract , the Com pany assesses w hether o cont ract  is, or conta ins, o lease. A 

cont ract  is, or conta ins, o lease if the  cont ract  conveys the  right  to cont rol the  use o f  on ident ified  

asset  for a period o f  t im e in ex change  for considera t ion. To assess w hether o cont ract  conveys 

the  right to cont rol the  use o f  on ident if ied asset , the  Com pany uses the  definit ion o f  o lease in 

I FRS 16. This policy is applied to cont ract s ent ered into, on or aft er 1 January 2019 .

The Com pany recognises o right - of- use assets and o lease liability a t  the lease com m e n ce m e n t  

dote. The right - of- use asset  is init ially m easured at  cost , w hich com prises the  init ial a m ou nt  of  

the  lease liability adjust ed for any paym ent s m ade  at  or before the  com m e n ce m e n t  date, plus 

any init ial direct  cost s incurred and on est im at e  o f  cost s to d ism ant le  and rem ove the underlying  

asset  or to restore the  underlying asset  or the site on w hich it is located to the  condit ion required  

by the t erm s and condit ions o f  the lease, less any lease incent ives received.
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The lease liability is init ia lly m easured at  the present  va lue o f  the lease paym ent s t ha t  are not  

paid at  the  com m e n ce m e n t  dote, d iscount ed using the interest  rote im plicit  in the  lease or, if  that  

rate ca nnot  be readily dete rm ined, the  Com pa n y’s increm ent a l borrow ing rate. Generally, the  

Com pa ny uses its increm ent a l borrow ing rote os the  discount  rate.

The Com pany det erm ines its increm ent a l borrow ing rote by obta ining interest  rotes from  various 

externa l f inancing sources and m akes cert ain adj ust m ent s to ref lect  the te rm s of  the lease and  

type of  the  asset  leased.

Lease paym ent s included in the  m ea surem ent  of  the  lease liability com prise  the  follow ing:

-  fixed lease paym ents, including in - substonce fixed lease paym ent s;

-  variable lease paym ent s t ha t  depend on an index or a rate, init ia lly m easured using 

the  index or rate os at  the com m e n ce m e n t  date;

-  a m ou nt s expected to be payable  under a residual va lue guarantee; and

-  the  exercise price under a purchase opt ion t hat  the Com pany is reasonably certain  

to exercise, lease paym ent s in an opt iona l renew al period if the  Com pany is 

reasonably cert ain to exercise on ex tension opt ion, and penalt ies for early  

te rm inat ion of  a lease unless the  Com pany is reasonably cert ain not  to t erm inat e  

early.

The lease liability is m easured at  am ort ised cost  using the  effect ive interest  m ethod. I t is 

rem easured w hen there is a change  in future lease paym ent s arising from  a change  in an index  

or rate, if  there is a change  in the Com pa ny’s est im at e  o f  the  a m ount  expect ed to be payable  

under a residual va lue guarant ee , if  the  Com pany changes its assessm ent  o f  w het her it w ill 

exercise a purchase, ex tension, or t erm inat ion opt ion or if  there is a revised in - subst ance  fixed  

lease paym ent .

W hen the lease liability is rem easured in this w ay, a corresponding adj ust m ent  is m ade  to the  

carrying a m ou nt  o f  the right - of- use asset  or is recorded in profit  or loss if  the  carrying a m ou nt  of  

the  right - of- use asset  has been reduced to zero.

The Com pany present s right - of- use assets t ha t  do not  m eet  the  definit ion o f  invest m ent  property  

in “property, plant  and e qu ipm en t ” and lease liabilit ies in “lease- re la ted liabilit ies” in the  

st a t em ent  of  f inancia l posit ion.

Short-term leases and leases of low-value assets
The Com pa ny has e lected not  to recognise  right - of- use assets and lease liabilit ies for leases of  

low - value assets and short - term  leases, including I T equipm ent . The Com pa ny recognises the  

lease paym ent s associa t ed w ith these leases as an expense on a st ra ight - line basis over the lease  

term .

(c) Property, plant , and equipm ent

(i) Recognition and measurement

I tem s of  property, plant , and equipm ent  are recognised as assets w hen it is probable t hat  the  

fut ure  e conom ic benefits t ha t  are a t t ributable  to the  asset  w ill f low  to the  ent ity and the cost  of  

the  asset  con be m easured reliably. This recognit ion principle is applied to all property, plant , and  

equipm ent  cost s at  the  t im e t hey are  incurred. These cost s include cost s incurred init ially to 

acquire  or const ruct  an item  of  property, plant  and equipm ent  and cost s incurred subsequent ly  

to add to, replace  part  of, or service it.

I tem s of  property and equipm ent  are  m easured at  cost , w hich includes capit a lised borrow ing  

costs, less a ccu m u la t ed  depreciat ion, and any a ccu m u la t ed  im pa irm ent  losses.
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An y  gain or loss on disposa l o f  on item  of  propert y and equipm ent  is recognised in profit  or loss. 

(ii) Subsequent expenditure

Subsequent  expendit ure  is capit a lised only if it is probable t ha t  the  future e conom ic benefits 

associa t ed w ith the  expendit ure  w ill f low  to the  Com pany.

(Hi) Depreciation

Depreciat ion is ca lcu la t ed to w rite of f  the cost  o f  it em s of  propert y and equipm ent  less their  

est im at ed residual va lues using the  st raight - line m et hod over their est im at ed useful lives and is 

genera lly recognised in profit  or loss. Land is not  depreciat ed.

The est im at ed useful lives for current  and com para t ive  periods are  as follow s:

Com put er equ ipm ent  3 - 5  years

Cars, office, and com m un ica t ion s equipm ent  5 years

Furniture 6 - 7  years

Buildings 50  years

Depreciat ion is charged on the  dif fe rence  betw een cost  and residual va lue. I f residual va lue  

ca nnot  be est im at ed reliably or is insignificant , it is presum ed to be equal to zero. Depreciat ion  

m et hods, useful lives and residual va lues are review ed at  each  report ing da t e  and adjusted if  

appropriat e.

(d) I ntangible assets

(i) Recognition and measurement

I tem s of  intangible  assets are recognised if, and only if, it is probable t hat  the  future econom ic 

benefits t ha t  are  a t t ributable  to the  asset  w ill f low  to the  ent ity and the cost  o f  the  asset  can be 

m easured reliably. Other in tangible  assets t hat  are acquired by the  Com pany and have finite  

useful lives are m easured at  cost  less a ccu m u la t ed  am ort isat ion and any accum ula t ed  

im pa irm ent  losses. I nt angible assets com prise  acquired softw are and licences.

(ii) Subsequent expenditure

Subsequent  expenditure is capit a lised only w hen it increases the  future e conom ic benefits 

em bodied in the specif ic asset  to w hich it relates. All ot her expenditure , including expenditure  on 

in ternally genera t ed goodw ill and brands, is recognised in profit  or loss os incurred.

(Hi) Amortisation

Am ort isa t ion is ca lcu la t ed to w rite of f  the  cost  o f  intangible  assets less their est im at ed residual 

va lues using the  st ra ight - line m et hod over their est im at ed useful lives and is genera lly recognised  

in profit  or loss.

The est im at ed useful live for current  and com para t ive  periods is as follow s:

Soft w are 3 - 1 2  years

I nt angible assets ore am ort ised on the  assum pt ion t ha t  their residual va lue  is zero. I nt ernally  

genera t ed goodw ill and the  cost s at t ributable  to the  deve lopm ent  o f  brands ore recognised as on
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expense as incurred. Am art isa t ion  m ethods, useful lives and residual va lues are  review ed at  each  

report ing date  and adjusted if appropriat e.

(e)  Cash and cash equivalents

Cash and cash equiva lents in the  separa t e  st a t em ent  o f  f inancia l posit ion com prise  cash on hand,  

dem a n d deposit s and overnight  deposits. I n the separa t e  st a t em ent  of  cash flow s, cosh flow s are  

presented using the direct  m ethod.

(f) I nvestm ent  is subsidiaries and associa tes

I nvestm ents in subsidiar ies and associa t ed com pan ies are a ccount ed for at  cost  less im pairm ent .

(g) Assets held- for- sa le

N on- current  assets, or disposa l groups com prising assets and liabilit ies, are classif ied as held- for-  

sale  if  it is highly probable t ha t  t hey w ill be recovered prim arily through sale  rather than through  

cont inuing use.

Such non- current  assets and disposa l groups classif ied as held for sole  are genera lly m easured at  

the  low er o f  their carrying va lue and fair va lue less cost s to sell. Any im pa irm ent  loss on a disposal 

group is a lloca t ed first  to goodw ill, and then to the  rem aining assets and liabilit ies on a pro rata  

basis, except  t ha t  no loss is a lloca t ed to inventories, f inancia l assets, deferred tax assets,  

em ployee  benefit  assets, invest m ent  propert y and biologica l assets, w hich cont inue  to be  

m easured in a ccorda nce  w ith account ing policies. I m pairm ent  losses on init ial classif icat ion as 

held- for- sa le  or held- for- dist ribut ion and subsequent  losses on rem easurem ent  ore recognised in 

profit  or loss. I m pairm ent  losses on available - for- sa le  assets m easured at  init ial recognit ion, and  

subsequent  ga ins and losses on revaluat ion o f  the assets are included in profit  or loss.

Once classif ied as held- for- sa le , in tangible  assets and property, plant  and equipm ent  ore no 

longer am ort ised/ depreciated.

(h) Financia l inst rum ents

Financial assets com prise  investm ents in equity and debt  inst rum ent s, t rade and other  

receivables, cash and cosh equiva lents, loons provided and derivat ive f inancia l inst rum ent s.

Recognit ion and derecognit ion

W e recognise  a f inancia l asset  in the  st a t em ent  o f  f inancia l posit ion at  t he  t im e w hen w e becom e  

a party to the  cont ract ua l provisions o f  the  f inancia l inst rum ent .

W hen the cont ract ua l rights to receive the  cash flow s from  a f inancia l asset  have expired, w e  

derecognise  t hat  asset . I f a f inancia l asset  is t ransferred, w e eva lua t e  w het her the  derecognit ion  

requirem ents o f  I FRS 9 are m et . I n this process, w e consider the  extent  to w hich w e retain the  

risks and rew ards o f  ow nership o f  the  f inancia l asset  and -  if  applicable  -  w het her w e retain  

control. Depending on the  out com e of  this evaluat ion, w e derecognise  the  f inancia l asset , or w e  

cont inue  to recognise  it in full or to the  extent  o f  our cont inuing involvem ent .

Classif icat ion

For subsequent  m easurem ent , f inancia l assets are classif ied os m easured at  “am ort ised cost ”, 

fair va lue through ot her com prehensive  in com e” or “fair va lue t hrough profit  or loss”.
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The classif icat ion is det erm ined based on the business m odel for m anaging the  f inancia l assets 

and the cont ract ua l cash flow  charact erist ics o f  the  f inancia l assets.

Business model

An ent ity’s business m odel refers to how  the ent ity m anages the  f inancia l assets to genera t e  cash  

flow s. The business m odel is det erm ined by m a n a ge m e nt  a t  the level o f  groups o f  f inancia l assets; 

it is based on severa l factors, such os the  risks t hat  a ffect  the  perform ance o f  the  business m odel  

and the w ay in w hich those risks are  m a n aged as w ell as how  the perform ance is eva lua t ed and  

reported to m a nagem ent . A dist inct ion is m ade  betw een the follow ing business m odels:

I n the  business m odel “hold to collect ”, the  f inancia l assets are held w ith the  object ive to collect  

cont ract ua l cosh flow s. The sole  of  f inancia l assets is not  part  o f  the  m a n a ge m e nt  st rat egy, but  

is, under cert ain circum st ances, not  incom pat ible  w ith the  applica t ion o f  this business m odel, for  

ex am ple  if there is on increase in the  f inancia l asset 's credit  risk.

The object ive o f  the business m odel “hold to collect  and se ll” is achieved by both collect ing  

cont ract ua l cash flow s and selling f inancia l assets. The sa le  o f  assets is a key aspect  o f  the  

m a n a ge m e n t  o f  the  port folio.

The business m odel “ot her” applies to f inancia l assets t hat  ore m a n aged neit her under the  “hold  

to collect ” nor under the  “hold to collect  and se ll” business m odels. This is the  case, for exam ple ,  

if  the  object ive o f  the  business m odel is to realise cash flow s by selling assets, or if  a group of  

f inancia l assets is m a naged on the  basis o f  their fair va lue.

Contractual cash flow characteristics

I f f inancia l assets are held w ithin the business m odel “hold to collect ” or “hold to collect  and sell”, 

an addit iona l assessm ent  os to w het her t hey pass the  “sole ly paym ent s o f  principal and interest  

(SPPI ) t est ” is necessary for the  classif icat ion for subsequent  m easurem ent .

Cont ract ua l cash flow s t hat  are solely paym ent s o f  principal and interest  on the  principal a m ount  

outstanding are consistent  w ith a basic lending a rrangem ent  and pass the  SPPI  test . I n a basic 

lending arrangem ent , com pensa t ion  for the  t im e va lue o f  m on ey and for the  credit  risk are  

t ypica lly the  m ost  significant  e le m ent s o f  interest . I n addit ion, interest  m ay include com pensa t ion  

for ot her basic lending risks ( such as liquidity risk) and cost s ( such os adm in ist ra t ion costs)  os w ell 

as an appropria te  profit  m argin consist ent  w ith a basic lending arrangem ent .

M easurem ent

Measurement on initial recognition

On init ial recognit ion at  the  t rade date, f inancia l assets are recognised at  the  t ransact ion price or  

fair va lue. For f inancia l assets t ha t  are not  subsequent ly  m easured at  fair va lue t hrough profit  or 

loss, direct ly a t t ributable  t ransact ion cost s m ust  be included in addit ion.

Subsequent measurement

The m ea surem ent  o f  a f inancia l asset  a ft er init ial recognit ion is based on the classif icat ion in 

a ccorda nce  w ith the  business m odel and the result  o f  the  SPPI  test.

Financial assets m a n aged w ithin the  business m odel “hold to collect ” that  pass the  SPPI  test  are  

m easured at  am ort ised cost . This includes a lso f inancia l receivables and cosh and cash  

equivalents.

Financial assets subject  to the  business m odel “hold to collect  and se ll” t ha t  pass the  SPPI  test  

are m easured at  fair va lue through other com prehensive  incom e. This includes a m ajor port  of  

our f inancia l invest m ents. They are m ost ly used to back  insurance  liabilit ies and are  m a n aged as
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part  o f  our asset - liability m a n a ge m e nt  on the basis o f  their durat ion and risk profile. This m eans 

t ha t  the  m a n a ge m e nt  st ra tegy is a im ed at  both collect ing cont ract ua l cash flow s and selling  

f inancia l assets.

Financial assets t hat  ore m anaged under the business m odel “ot her” or t hat  do not  pass the SPPI  

test  are m easured at  fair va lue through profit  or loss. I n view  of  the  business m odel this includes 

in part icular the  invest m ent s for unit - linked life insurance and the insurance- re la t ed f inancia l 

inst rum ents -  such os insurance cont ract s t hat  do not  t ransfer significant  insurance risk.

Derivat ives and equity inst rum ents are genera lly m easured at  fair va lue t hrough profit  or loss. The  

Com pa ny does not  m ake use o f  t he opt ion to designat e  equity inst rum ents as m easured at  fair 

va lue  through other com prehensive  incom e.

I n addit ion, f inancia l assets m ay be ir revocably designat ed as m easured at  fair va lue  through  

profit  or loss on init ial recognit ion if this e lim inat es or significant ly reduces account ing  

m ism at ches.

(i) I m pairm ent

(i) Financial assets

I FRS 9 sets out  an expected credit  loss m odel for recognising loss a llow ances, under w hich  

expected credit  losses are ant icipa ted before they arise and m ust  be recognised as an expense.  

These im pa irm ent  requirem ents prim arily a ffect  f inancia l assets m easured at  am ort ised cost  or 

at  fair va lue t hrough ot her com prehensive  incom e, as w ell as lease receivables. A t hree- stage  

im pa irm ent  m odel is used to recognise  and m easure  im pa irm ent  losses on f inancia l assets.

St age 1: On init ial recognit ion, f inancia l inst rum ents are  a lw ays assigned to Stage 1 o f  the  

im pa irm ent  m odel, and t hey rem ain at  Stage 1 if their credit  risk has not  increased significant ly  

since t hey w ere init ially recognised. The loss a llow ance is m easured at  an a m ou n t  equa l to the  

1 2 - m onth  expected credit  losses, w hich represents the  expected credit  losses t hat  result  from  

default  event s t ha t  m ay occur w ithin 12 m ont hs o f  the  report ing date.

St age 2: I f the  credit  risk o f  a f inancia l inst rum ent  has increased significant ly since  init ial 

recognit ion but  t here  is no object ive evidence o f  im pa irm ent , the loss a llow ance at  Stage 2 o f  the  

im pa irm ent  m odel is m easured at  an a m ou nt  equal to the lifet im e expected credit  loss.

St age 3: I f in addit ion to a significant  increase in credit  risk, there is object ive evidence of  

im pa irm ent , the inst rum ent  is a lloca t ed to Stage 3 o f  the  im pa irm ent  m odel ( credit - im paired  

f inancia l assets) . As in Stage 2, the loss a llow ance is m easured at  an a m ount  equa l to the  lifet im e  

expected credit  losses. I nterest  revenue is ca lcu la t ed by applying the effect ive interest  m et hod -  

unlike in Stage 1 and St age 2 -  on the  basis o f  the net  carrying a m ou nt  o f  the  f inancia l asset  (i.e. 

aft er deduct ing the  loss allow ance) .

As a m at t er o f  principle, a significant  increase in credit  risk is a ssum ed if this risk ( m easured in 

te rm s of  the probability o f  default )  has increased by m ore than tw o percenta ge  points since the  

f inancia l inst rum ent  w as init ia lly recognised.

W e a ssum e t ha t  the  credit  risk o f  a f inancia l inst rum ent  has not  increased signif icant ly if  it has 

low  credit  risk os at  the  report ing dot e ( low  credit  risk except ion) .

For f inancia l inst rum ents w ith on M EAG rat ing ( Munich Re Group asset  m anager) , w e genera lly  

assum e t ha t  changes in the  risk o f  a default  occurring over t he  next  12 m ont hs are a reasonable  

approx im at ion o f  the  changes in the lifet im e risk o f  a default  occurring. I f there ore indicat ions 

t ha t  only an assessm ent  based on the  ent ire life t im e o f  the f inancia l inst rum ent  is appropria te ,  

such on a ssessm ent  is m ode.
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W e genera lly m ake use a f  the  rebut t able presum pt ian t hat  the  credit  risk has increased  

significant ly since init ial recognit ion if  a cont ract ua l paym ent  is m ore than 30 days past  due unless 

w e have evidence  to the  cont rary.

Object ive evidence  o f  credit  im pa irm ent  includes but  is not  lim ited to:

•  signif icant  f inancia l dif ficulty o f  the borrow er;

•  0 breach o f  cont ract  ( such as a default  or past  due event) ;

•  it is becom ing probable t ha t  the borrow er w ill ent er bankrupt cy or anot her  f inancia l 

reorganisat ion;

•  the  d isappearance  o f  on act ive m arket  for the f inancia l asset  because o f  f inancia l 

difficult ies.

To m easure  expect ed credit  losses, w e use the  probability o f  default , the loss given default  and  

the  exposure  at  default .

Expected credit  losses ore equa l to the discounted product  o f  t hese  three com ponent s. The  

ca lcula t ion includes probability- w eighted scenarios t hat  take  a ccount  o f  reasonable  and  

support able  inform at ion t ha t  is available  w it hout  undue cost  or effort  as at  the  report ing date  a nd  

incorpora tes post  events, current  condit ions, and forecast s of  future e conom ic condit ions.

Financial assets are w rit ten of f  if, based on a reasonable  assessm ent , it m ust  be a ssum ed that  

t hese  assets are not  recoverable. I ndicat ors for this include a debtor lacking suff icient  assets to 

service their debts or failing to com m it  to a repaym ent  schedule . Upon com plet ion o f  insolvency  

proceedings aga inst  a debt or, the  f inancia l assets ore likew ise deem ed to be no longer  

recoverable and are fully derecognised. Such w rite- offs do not  have an im pact  on profit  or loss 

since t he am ount s are reflect ed in the  loss a llow ance  and t herefore  have a lready been recognised  

previously t hrough profit  or loss.

Our invest m ent  guidelines do not  provide for the acquisit ion o f  purchased or or iginated credit -  

im paired f inancia l assets.

W e do not  exercise the opt ion to m easure  loss a llow ances on lease receivables using the  

sim plified approach, i.e. at  on a m ount  equa l to lifet im e expect ed credit  losses.

(ii) Non-finandal assets

At  each report ing dat e, the Com pany review s the carrying va lues o f  its non- f inancia l assets ( other  

than invent ories and deferred tax assets)  to det erm ine  w het her there is any indicat ion of  

im pairm ent . I f any such indicat ion exists, the  Com pa ny m akes est im at e  o f  the  recoverable  

a m ou nt  o f  such asset . An im pa irm ent  loss is recognised if the  carrying va lue o f  an asset  or its 

cosh- genera t ing unit  exceeds its est im at ed recoverable am ount . I m pairm ent  losses are  

recognised in profit  or loss.

(j) Fair value m easurem ent

Fair va lue is the  price that  w ould be received to sell an asset  or paid to t ransfer a liability in an 

orderly t ransact ion betw een m ark et  part icipant s at  the m ea surem ent  date  in the  principal, or in 

its absence, the m ost  a dvant ageous m arket  to w hich the  Com pa ny has access at  t ha t  date. The  

fair va lue o f  a liability reflects its non- perform ance risk.

A num ber o f  the  Com pa ny’s account ing policies and disclosures require the  m ea surem en t  o f  fair  

values, for both f inancia l and non- f inancia l assets and liabilit ies.

5 6



ERGO Lif e  I n su r a n c e  SE

W hen one is ava ilable , the  Com pa ny m easures the  fair va lue of  on inst rum ent  using the quoted  

price in an act ive m arket  for t hat  inst rum ent . A m arket  is regarded as act ive  if t ransact ions for the  

asset  or liability take place  w ith suff icient  frequency a nd volum e to provide pricing inform at ion on 

an ongoing basis.

I f t here  is no quoted price in an act ive m arket , then the  Com pany uses va luat ion t echniques t hat  

m axim ise  the use o f  relevant  observable  inputs and m inim ise the use of  unobservable  inputs. The  

chosen va luat ion t echnique  incorpora tes all of  the  factors t hat  m arket  part icipant s w ould  

consider in pricing a t ransact ion.

I f an asset  or a liability m easured at  fair va lue  has a bid price and on ask price, then the  Com pany  

m easures assets and long posit ions at  a bid price and liabilit ies and short  posit ions at  an ask price.

The best  evidence  o f  the fair va lue o f  a f inancia l inst rum ent  on init ial recognit ion is norm ally the  

t ransact ion price, i.e. the fair va lue  o f  the  considera t ion given or received. I f the  Com pany  

det erm ines t hat  the fair va lue on init ial recognit ion differs from  the t ransact ion price and the fair 

va lue  is evidenced neit her by a quot ed price in an act ive m arket  for on ident ica l asset  or liability 

nor based on a va luat ion t echnique  for w hich any unobservable  inputs are  j udged to be 

insignificant  in relat ion to the  m easurem ent , then the  f inancia l inst rum ent  is init ially m easured  

at  fair va lue, adjusted to defer t he  dif ference  betw een the fair va lue on init ial recognit ion and t he  

t ransact ion price. Subsequent ly, t hat  dif fe rence  is recognised in profit  or loss on on appropria te  

basis over the  life o f  the  inst rum ent  but  no later than w hen the va luat ion is w holly support ed by 

observable  m arket  dat a , or t he  t ransact ion is closed out .

I nvestm ents are classif ied into fair va lue  levels os per classif icat ion policy o f  M unich Re on the  

Group level.

I n the  case o f  Level 1, va luat ion is based on quoted prices in act ive m arkets for ident ica l f inancia l 

assets w hich the  Com pa ny con refer to a t  the  st a t em ent  o f  f inancia l posit ion dote. The f inancia l 

inst rum ents a lloca t ed to this level m ain ly com prise  listed and unlist ed equity funds, listed bond  

funds.

Asset s a lloca t ed to Level 2 are va lued using m odels based on observable  m arket  dat a . I f the  

f inancia l inst rum ent  concerned has a fixed cont ract  period, the  inputs used for va luat ion m ust  be 

observable  for the  w hole o f  this period. M oreover, w e hove a lloca t ed to this level such assets for  

w hich prices are  provided by price quoters but  for w hich there is no proof  t ha t  t hese  w ere based  

on a ct ua l m arket  t ransact ions. The f inancia l inst rum ents w e hove a lloca t ed to this level m ain ly  

com prise  bearer bonds and unlist ed bond funds.

For assets a lloca t ed to Level 3, va luat ion t echniques are used t ha t  are also based on unobservable  

inputs -  w hich inf luences va luat ion both im m at er ia lly  and m ateria lly. The inputs used reflect  the  

Com pa ny’s assum pt ions regarding the  factors w hich m arket  players w ould consider in their  

pricing. To this end, w e use the  best  available  m arket  in form at ion, supplem ent ed w ith internal 

com pa n y dat a . The assets a lloca t ed to this level o f  the  fair va lue  hierarchy com prise  property  

funds and infrast ructure  invest m ent  funds
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(k) I nsurance cont ract  assets and liabilit ies 

Recognit ion o f  insurance cont ract

A group o f  insurance  cont ract s issued is recognised from  the earliest  o f  the follow ing:

•  the  beginning o f  the coverage period o f  the  group o f  cont racts;

•  the  date  w hen the first  paym ent  from  a policyholder in the  group becom es due; or

•  for a group o f  onerous cont racts, w hen the group becom es onerous.

M easurem ent  o f  insurance cont ract

ERGO Lif e  I n su r a n c e  SE

The different  m odels ore used for the  m ea surem en t  o f  liability for rem aining coverage based on  

the  characterist ics of  the  cont racts. Please see below  for m ore deta iled explanat ions o f  the  

st art ing points for the va luat ion approaches.

Genera l M easurem ent  M odel ( GMM)

Procedure

The GMM is based on o building block approach t ha t  consists o f  four blocks. The expected future  

cash flow s for cont ract  fu lfilm ent  form  the basis for m easuring our assets and liabilit ies from  

insurance business ( building block 1). Cosh flow s ore d iscount ed in order to ref lect  the t im e value  

of  m oney a nd the f inancia l risks ( building block 2). Com paring the  present  va lue  o f  expected cash  

inflow s aga inst  the  present  va lue o f  expected cosh out flow s results in the  present  va lue o f  the  net  

cash flow s relevant  for the  m easurem ent . This present  va lue is subject ed to o risk adj ust m ent  to 

ref lect  the  uncerta inty arising from  non- f inonciol risk pertaining to the  a m ou nt  and the t im ing of  

cosh flow s ( building block 3). For groups o f  insurance cont racts classif ied os profitable a t  init ial 

recognit ion, w e recognise  a cont ract ua l service m argin w hich represent s the  unearned profit  

( building block A). The lat ter is recognised over t im e os insurance  cont ract  services ore provided  

over t he  coverage period.

By cont rast , for groups o f  insurance cont ract s w here the  sum  of  the  present  va lue  o f  fut ure  cosh  

out flow s and the risk adj ust m ent  for non- f inonciol risk exceeds the  present  va lue of  expect ed  

fut ure  cosh inflow s, o loss com pon en t  t ha t  reflects the  expected loss on init ial recognit ion is 

recognised direct ly os on expense.

Cash flows (building block 1)
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The start ing point  for m easuring groups o f  insurance  cont ract s is based on o current  est im at e  of  

all cash flow s required to fulfil the cont ract  w ithin the  cont ract  boundary.

Cosh flow s t ha t  need to be considered include prem ium  paym ents, expenses for cla im s and  

benefits, acquisit ion and adm in ist ra t ion costs, and loss adj ust m ent  expenses. The cosh flow s 

included in the  m ea surem ent  m odel reflect  our current  est im at es and expecta t ions regarding the  

fu lfilm ent  of  our insurance obligat ions at  each report ing dat e. W e include in the  cash flow s an 

allocat ion o f  cert ain fixed and variable overheads t hat  con be direct ly a t t ributed to the fu lf ilm ent  

of  insurance cont ract s.

Discounting (building block 2)

Under the  GMM, future cash flow s are d iscount ed using current  discount  rates. M easurem ent  thus 

considers the  t im e va lue o f  m oney, so t hat  cash flow s expected to occur a t  dif ferent  t im es are  

m ade com parable . I n this contex t , w e se lect  discount  rates t ha t  are as consist ent  os possible w ith  

the  overa ll cash flow  characterist ics o f  the  groups o f  insurance cont ract s and m ake use of  

observable  m arket  inputs w herever possible. Discount  rotes ore det erm ined using o bot tom - up  

approach, w ith the  Solvency I I  in terest - ra te  curves published by the supervisory authorit y EI OPA 

( European I nsurance and Occupa t iona l Pensions Authority)  serving os the st art ing point  for risk ­

free interest  rates. W e ensure t ha t  credit  spreads have no e ffect  on the  discount ing of  t he cash  

flow s or the  risk adj ust m ent  for non- f inancia l risk. The discount  rates w e use do not  take into 

considera t ion any t ype of  default  risk. But  if relevant , an illiquidity prem ium  m ay be added to the  

discount - rote  curve to take a ccount  o f  the  dif ferences in liquidity bet w een the insurance  liabilit ies 

and the liquid reference inst rum ents used in determ ining the  risk- free interest  rate. W e  do this for  

the  relevant  port folios in life prim ary insurance business, in part icular.

At  each report ing date , the fu lfilm ent  cash flow s for the  LRC and LI C are  rem easured using current  

discount  rotes.

Risk adjustment for non-financial risk (building block 3)

Cash flow s arising from  insurance cont ract s usually involve a high degree o f  uncerta inty regarding  

the  point  in t im e on insured event  occurs and the a m ou nt  o f  o claim . I n addit ion, there m ay be 

changes to the assum pt ions m ade  a bout  the  insurance business as a result  of  changes in 

policyholder behaviour, e.g. re la ted to exercising available  opt ions. To take this uncert a int y into 

considera t ion, I FRS 17 provides for a third building block: an explicit  risk a dj ust m ent  for non-  

f inancia l risk t hat  represents com pensa t ion  for bearing the risk. The sum  of  the  risk adjust m ent  

for non- f inancia l risk and the present  va lue of  net  cash flow s represents the  fu lfilm ent  cash flow s 

specif ic to a party t ha t  are relevant  for m easurem ent .

The risk adj ust m ent  for non- f inancia l risk is det erm ined in a ccorda nce  w ith our internal risk m odel,  

taking Group- w ide risk diversificat ion into account . W e apply a cost - of- copit a l m et hod for  

determ ining t he  risk adj ust m ent  for non- f inancia l risk. M ore specifically, w e apply a cost - of- capita l 

rote o f  6%  to the  a m ount  o f  capit a l required as at  each fut ure report ing dot e on o going- concern  

basis, and w e discount  the  result  using the risk- free rates adjusted for illiquidity. The level o f  risk 

adj ust m ent  for non- f inancia l risk used by Com pa ny corresponds to a conf idence  level of  

approx im at e ly 88%  over a one- year period. Like the  present  va lue o f  the  cash flow s, the  risk 

adj ust m ent  for non- f inancia l risk is review ed at  each report ing date  and updated to ref lect  the  

current  condit ions.

Contractual service margin (building block 4)

The cont ract ua l service m argin represents the  unearned profit  at  init ial recognit ion t ha t  is spread  

over the  coverage period as insurance cont ract  services are provided. I f at  init ial recognit ion the  

present  va lue o f  expected inflow s exceeds the present  va lue o f  expected out flow s plus the  risk 

adj ust m ent  for non- f inancia l risk, the  expected profit  from  the insurance  cover is init ia lly
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recognised os a cont ract ua l service m argin and considered w hen m easuring the  liability for  

rem aining coverage. The init ial recognit ion o f  prof itable  groups of  insurance  cont ract s thus does 

not  a ffect  profit  or loss. I f addit iona l profitable cont ract s ore added to o group o f  insurance  

cont ract s w ithin on annual cohort  over t im e, the  expect ed profit  from  the new  business is added  

to the  cont ract ua l service m argin at  init ial recognit ion. On subsequent  m easurem ent , the  change  

in the  cont ract ua l service m argin is recognised in profit  or loss in the  st a t em en t  o f  profit  or loss 

os port  o f  insurance revenue. The a m ount  o f  the  cont ract ua l service m argin to be recognised in 

profit  or loss for each period is det erm ined by coverage units. These ore used to det erm ine  the  

quant ity o f  services provided for the  in- force insurance  cont ract s in the  current  report ing period  

in relat ion to the expected tot a l insurance  cont ract  services provided over the w hole o f  the  

coverage period. For oil o f  our insurance business, w e def ine the  coverage units in such o w ay os 

to ensure  t hat  t hey reflect  the services provided as accura t e ly as possible. W e genera lly use  

volum e- based coverage units such os the sum  insured or the  capit a l a t  risk, w hich m ay be 

adjusted to ref lect  the  specif ic characterist ics o f  the  ( re) insuronce business concerned.

By cont rast , if  w e expect  o loss at  init ial recognit ion, w e ident ify o corresponding port ion o f  the  

present  va lue of  the  expected net  cosh flow s plus the  risk adj ust m ent  for non- f inonciol risk os o 

loss com ponent . W e  recognise  the  expected loss in the  st a t em ent  o f  profit  or loss at  init ial 

recognit ion o f  the  group o f  cont racts, or as soon as w e becom e aw are  t hat  t he  group o f  insurance  

cont ract s is onerous. W hen aggregat ing cont racts into groups, w e ensure t ha t  onerous groups of  

insurance cont ract s ore not  com bined w ith profitable groups. At  subsequent  m easurem ent , our  

control procedures ore a lso designed to ident ify a t  on early stage any groups o f  insurance  

cont ract s t ha t  ore to be classif ied os onerous in t e rm s of  future coverage. A loss com pon en t  w ill 

a lw ays reflect  the  expected loss from  the insurance  cont ract  services st ill to be provided at  o given  

point  in t im e. W e syst em at ica lly am ort ise  the  loss com pon e n t  based on the rem aining cash flow s 

and the risk adj ust m ent  for non- f inonciol risk unt il the  end o f  the  coverage period.

An init ially prof itable  group o f  insurance cont racts w ithin on a nnua l cohort  m ay becom e onerous 

on subsequent  m easurem ent . I n this cose, o loss com ponent  has to be recognised. Conversely, o 

group o f  insurance  cont ract s classif ied os onerous con becom e profitable on subsequent  

m easurem ent , giving rise to o cont ract ua l service m argin. At  the  end o f  the coverage period, both  

the  loss com ponent  and the cont ract ua l service m argin have been com plet e ly am ort ised in profit  

or loss.

Prem ium  Allocat ion  Approach (PAA)

Scope o f  applicat ion

W e use t he  PAA for oil groups o f  insurance cont racts t hat  m eet  the  requirem ents for applying the  

sim plified m ea surem ent  m odel. This is a lw ays t he  cose if  the coverage period o f  such cont ract s is 

one year  or less -  or, if  the coverage period is longer, it con be reasonably expect ed t hat  applying  

the  sim plified m ea surem ent  m odel w ill produce a m ea surem ent  o f  the LRC for the group that  

w ould not  differ m ateria lly from  the m ea surem ent  t hat  w ould result  from  applying the  

requirem ents of  the GMM. The length o f  the  coverage period is m a in ly det erm ined by the  concept  

of  cont ract  boundaries. W e use the PAA for health insurance business.

Procedure

On init ial recognit ion o f  o group o f  insurance cont racts, w e recognise on LRC, equal to the  

prem ium s received less acquisit ion cost s paid. For business classif ied os profitable, neit her the  

present  va lue o f  the fut ure  net  cash flow s nor the  risk adj ust m ent  for non- f inoncia l risk nor the  

cont ract ua l service m argin is explicit ly det erm ined and recognised. I f the  coverage  period o f  the  

cont ract s in the  group is one year  or less, any acquisit ion costs incurred m ay be recognised direct ly  

os on expense. W e use this opt ion for o substant ia l port  of  health insurance business.
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I f w e are  aw are  o f  any indicat ions t hat  cont racts should be classif ied os onerous under the  GMM, 

w e com pa re  the  insurance  liability det erm ined under the  PAA w ith the result  o f  the  m ea surem ent  

under the  GMM. I f t he  com parison show s t hat  the carrying a m ount  o f  the LRC ( fulfilm ent  cash  

flow s)  under the  GMM exceeds the  carrying a m ou nt  det erm ined under the  PAA, w e direct ly  

recognise the  ba la nce  as an expense in the  form  of  o loss com ponent . To this end, w e explicit ly  

ca lcu la t e  the  present  va lue o f  the  net  cash flow s and the risk adj ust m ent  for non- f inancia l risk to 

facilita te  a com parison w ith the  GMM. Our onerosit y test ing is geared to ident ifying onerous 

cont ract s as soon as possible and ensures adequa t e  reserving at  all t im es.

Also, for the  PAA, a dist inct ion is m ade  betw een the LRC and the LI C. Likew ise, a risk adjust m ent  

for non- f inancia l risk needs to be det erm ined for the  LI C w hen using the  PAA.

I nsurance cont ract s w ith direct  part icipat ion features m easured using the  Variable  Fee Approach  

( VFA) .
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Scope o f  applicat ion

Under an insurance cont ract , the  insurer m ay not  only be liable to pay for o cla im  aft er the  

occurrence  o f  an insured event  but  m ay a lso have to give policyholders a share  in the  profits.

Contracts w ith direct  part icipat ion features are m easured using the  VFA, subject  to cert ain criteria. 

Contracts fall w ithin the  VFA scope if  t hey provide for policyholder part icipat ion in the  

perform ance o f  a re ference va lue for the underlying item s. Unit - linked life insurance is anot her  

case for applica t ion o f  the VFA.

Procedure

Because o f  the  special charact erist ics o f  insurance cont racts w ith direct  part icipat ion fea tures, w e  

consider our share  o f  the  incom e from  the underlying item s to be a variable fee, w hich w e  

recognise in a ccorda nce  w ith the  requirem ents o f  the  VFA. This variable fee  com prises our shore  

of  the  fair va lue of  the  underlying it em s and is our com pensa t ion  for adm inistering and m anaging  

them .

W hile  the  init ial m ea surem en t  o f  part icipat ing cont ract s is the som e os under the  GMM, special 

rules apply under I FRS 17 for subsequent  m easurem ent . For exam ple , w e offset  aga inst  the  

cont ract ua l service m argin any and all effect s t ha t  have an im pact  on the fair va lue of  the  

underlying it em s and consequent ly on our variable fee.

The va lue  o f  the underlying it em s is based on this profit  part icipat ion and reflects the  present  

va lue o f  both fut ure paym ent s and paym ent s m ade in current  and prior periods. W e use the  fair  

va lues o f  the  net  assets backing our liabilit ies, including the  assets backing equity, to m easure  t he  

fair va lue o f  the  underlying item s.

The fulfilm ent  cash flow s for life and health prim ary insurance  business are det erm ined on a 

m arket - consist ent  basis in line w ith the  cont ract ua l opt ions and guarant ees, applying a risk-  

neutra l m ea surem en t  w here risk- free interest  rotes only con be genera t ed under t he  no- orbit rage  

principle. The act ua l returns genera t ed from  the underlying it em s are usually higher, and the  

com pa n y’s share  in any excess return over the risk- neut ral m ea surem ent  is included in the  

cont ract ua l service m argin under the  VFA. After the cont ract ua l service m argin has been adjusted,  

it is recognised in profit  or loss based on the  expected provision o f  fut ure  services, w hich are  

spread proport ionally by applying coverage units. For part icipat ing cont racts, w e consider t hat  w e  

provide not  only insurance  services, but  a lso invest m ent - re la t ed services in m anaging the  assets 

backing our liabilit ies.

Anot her  dif fe rence  com pared w ith the  GMM relates to the  opt ion o f  recognising the  effect  of  

changes in f inancia l inputs on the  m ea surem en t  either in the  st a t em ent  o f  profit  or loss, or in 

ot her com prehensive  incom e in equity. This effect  is not  explicit ly captured w hen using the  VFA. 

I nst ead, because o f  the  special link to the  asset  side, the  result  o f  the  underlying item  recognised  

in profit  or loss for the  liability side is m irrored in the  st a t em ent  o f  profit  or loss. A posit ive  

invest m ent  result  is offset  by corresponding f inance  expenses from  insurance cont ract s issued. 

Changes in the  fair va lue o f  assets t ha t  are part  o f  the  underlying it em s a nd do not  have an im pact  

on profit  or loss are recognised os insurance  f inance  incom e or expenses direct ly in other  

com prehensive  incom e in equity. This va lue corresponds to the  a m ount s recognised for the  

invest m ent s in ot her com prehensive  incom e in equity.

Presentat ion in the f inancia l sta tem ents

Reinsurance contracts held that are assets

The recognit ion and m ea surem ent  o f  re insurance cont ract s held genera lly follow s the  

requirem ents for insurance  cont racts issued.
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A group of  re insurance cont ract s held is recognised from  t he earlier o f  the  follow ing: the  beginning  

of  the  coverage  period o f  the  group o f  cont racts, or the  dote  w hen on onerous group o f  underlying  

insurance cont ract s is recognised.

W ith respect  to o group o f  re insurance cont ract s held t ha t  provide proport ionate  coverage, the  

group is not  recognised unt il the  date  on w hich any underlying insurance cont ract  is recognised -  

if  t ha t  dot e is la ter than the beginning o f  the  coverage period of  the  group o f  re insurance cont racts 

held.

W e apply the  GMM for re insurance cont ract s held in life and hea lth  business.

The est im at es o f  future cosh flow s and their discount ing ore det erm ined at  the  report ing da t e  on 

the  basis o f  current  assum pt ions, w hich ore in line w ith the  assum pt ions w e m ade  for m easuring  

the  underlying insurance  cont ract s issued. I n addit ion, w e adjust  the expected cosh flow s so os 

to ref lect  the  reinsurer’s risk o f  non- perform ance. W e det erm ine  the expect ed credit  risk on the  

basis of  our count erpart y’s rat ing. On a ccount  o f  the  high credit  rat ings o f  our external reinsurance  

part ners, any risk o f  non- perform ance  does not  have a significant  im pact  on the  m easurem ent .

W e det erm ine  the  risk adj ust m ent  for non- f inonciol risk o f  re insurance cont ract s held as the  

proport ion o f  the  risks t ha t  is effect ively t ransferred to the  reinsurer, w ith the  net  risk capit a l after  

ret rocession serving here os the  basis. W e  ensure  in this cont ex t  the  best  possible consistency  

w hen det erm ining the  risk adj ust m ent  for non- f inancia l risk os regards the  underlying gross 

business.

I n cont rast  to insurance cont ract s issued, the  cont ract ua l service m argin for re insurance cont racts 

held can be posit ive or negat ive. I n the  cose  of  prospect ive re insurance coverage, it is necessary  

upon purchasing reinsurance to defer both o net  gain and o net  cost  over the  coverage period. W e  

offset  aga inst  the  cont ract ua l service m argin any changes in the  fu lfilm ent  cash flow s, provided  

t ha t  the changes relate  to fut ure  service. How ever, if  the  changes in est im at es ore at t ributable  to 

changes t ha t  do not  adjust  the  cont ract ua l service m argin o f  the group o f  reinsured insurance  

contracts, w e recognise  their im pact  on the  m ea surem ent  o f  the  re insurance cont ract  held in 

profit  or loss. I n this w ay, w e achieve o consist ent  presenta t ion o f  gross business and reinsurance  

cont ract s held. Changes in the fu lfilm ent  cash flow s t hat  result  from  changes in the  re insurer’s 

non- perform ance  risk do not  adjust  the  net  gain or net  cost . W e instead recognise any such  

changes in profit  or loss. As port  of  subsequent  m easurem ent , the cont ract ua l service m argin is 

spread out  over the  rem aining coverage period on the  basis of  the  coverage units.

I n the  cose o f  ret roact ive re insurance cont racts held, w hich provide coverage aga inst  adverse  

deve lopm ent  o f  cla im s aft er the  occurrence  o f  on insured event , w e recognise the  net  cost  of  

purchasing re insurance as on expense in profit  or loss. Conversely, an expected net  gain is spread  

over the  se t t lem ent  period o f  the  underlying cont ract s in o cont ract ua l service m argin on t he  basis 

of  coverage units.

I f a loss is recognised for an onerous group o f  underlying insurance cont racts, w e set  up a loss-  

recovery com ponent . I n proport ion to the  ant icipa ted recoveries, w e thus m atch the  loss 

com ponent  of  the underlying gross business recognised as an expense  w ith o loss- recovery  

com pon e n t  recognised os incom e. As o consequence, effect ive reinsurance coverage  is t hus offset  

in the  f inancia l st a t em ent s and only the  effect s o f  losses from  the underlying gross business that  

ore not  covered by re insurance are  recognised in profit  or loss in the  respect ive period. Reversals 

of  the  loss- recovery com pon e n t  adjust  the  cont ract ua l service m argin, provided t ha t  the  reversals 

ore not  changes in the fulfilm ent  cosh flow s o f  the group o f  re insurance cont ract s held.

The loss- recovery com ponent  is ca lcu la t ed by m ult iplying the  recognised loss by the percentage  

of  cla im s on the  underlying insurance cont ract s t ha t  ore expected to be recoverable. Upon  

subsequent  m easurem ent , the  loss- recovery com ponent  is adjusted to ref lect  t he  changes in the  

underlying loss com ponent  o f  the  underlying insurance  cont ract s.
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Insurance contracts issued that are assets

I nsurance cont ract s issued t ha t  are recognised os assets under the  account ing policies are  

presented separa t e ly from  the liabilit ies at  a port folio level in the  st a t em ent  o f  f inancia l posit ion.

The recognit ion and m ea surem en t  o f  insurance  cont ract s issued t ha t  are assets follow s the sam e  

procedure as for insurance  cont ract s issued t hat  are  liabilit ies.

Reinsurance contracts held that are liabilities

Reinsurance cont ract s held t ha t  are  recognised as liabilit ies due to applica t ion o f  the  account ing  

policies are  presented separa t e ly f rom  the assets at  a port folio level in the st a t em en t  o f  f inancia l 

posit ion.

The recognit ion and m ea surem ent  o f  re insurance cont ract s held t hat  ore liabilit ies follow s the  

sa m e procedure as for re insurance cont ract s held t ha t  are  assets.

Insurance contracts issued that are liabilities

I n the  cose o f  insurance  cont ract s issued t ha t  are liabilit ies, w e present  the  follow ing item s 

separa t e ly in the  st a t em ent  o f  f inancia l posit ion: the  Liability for rem aining coverage (LRC) and  

the  Liability for incurred cla im s (LI C).

Liability for rem aining coverage (LRC)

The LRC com prises the  paym ent  obligat ions for insured events t ha t  have not  ye t  occurred and for  

ot her insurance  cont ract  services t ha t  hove not  yet  been provided. Under the  GMM, the  LRC is the  

sum  of  the  present  va lue o f  the  risk- adjusted future cash flow s ( fulfilm ent  cash flow s -  consist ing  

of  building blocks 1, 2 and 3) -  and the  cont ract ua l service m argin ( building block 4) .

W e rem easure  the  est im at ed present  va lue o f  the  future cash flow s and the risk a dj ust m ent  for  

non- f inonciol risk at  each report ing dot e on the  basis o f  updated assum pt ions. I n addit ion, w e  

recognise the  expect ed profit  a t t ributable  to the  provision o f  insurance coverage for a group of  

insurance cont ract s os a cont ract ua l service m argin, and t hus explicit ly as part  o f  the  liability for  

rem aining coverage. W e adjust  the  cont ract ua l service m argin for any changes in fu lfilm ent  cash  

flow s relat ing to fut ure  services or est ablish a loss com ponent  and recognise it as an expense  os 

soon as the  cont ract ua l service m argin has been deple ted.

Under the  PAA, in the  case o f  prof itable  business the  LRC is recognised upon init ial m easurem ent  

in a sim plified w ay as the  sum  of  prem ium s received less t he acquisit ion cash flow s paid, provided  

t hat  the  lat ter ore not  recognised direct ly os an expense. I n ot her w ords, neit her the  present  va lue  

of  the  fut ure cash flow s nor a risk adj ust m ent  for non- f inancia l risk nor a cont ract ua l service  

m argin is dete rm ined. Conversely, in the  case  o f  onerous groups o f  insurance cont ract s a loss 

com pon e n t  is recognised in line w ith the GMM and recognised under this ba la nce  sheet  item . As 

part  o f  subsequent  m easurem ent , w e consider the t im e va lue  of  m oney and consequent ly ach ieve  

the  greatest  possible consist ency w ith the applica t ion o f  the  GMM. I n addit ion, the  liability for  

rem aining coverage  is d iscount ed on the  basis of  historical yie ld curves as det erm ined on init ial 

recognit ion.

The LRC for groups o f  insurance  cont ract s m easured under the VFA consists o f  the  sum  of  the  

present  va lue o f  the  risk-adjusted fut ure cash flow s and the cont ract ua l service m argin. The  

det erm inat ion o f  both the present  va lue o f  the future cosh flow s and the risk a dj ust m ent  for non-  

f inancia l risk at  init ial m ea surem ent  genera lly follow s the requirem ents under the  GMM. Special 

rules apply under I FRS 17 for subsequent  m ea surem ent  os per t he  VFA.

Liability for incurred cla im s
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The Lie  com prises t he paym ent  obligat ions for incurred cla im s t hat  hove not  yet  been set t led, and  

for ot her insurance cont ract  services a lready provided. I t is m easured by applying the  first  three  

building blocks o f  the  GMM, i.e. by ca lcula t ing the  present  va lue o f  the  risk- adjusted fut ure cash  

flow s. W e start  by det erm ining, based on our act uaria l est im at e , the  requisite present  va lue o f  the  

cosh out flow s expected to occur by the  t im e the insured event  has been definit ively set t led. The  

present  va lue o f  t he  cash out flow s reflects both the  expected paym ent s to the  policyholder as 

w ell os our cla im s se t t lem ent  expenses and adm in ist ra t ion costs. W e odd o risk a dj ust m ent  for  

non- f inancia l risk to the present  va lue o f  the cash out f low s to a ccount  for any rem aining  

uncerta inty as to the  u lt im ate  a m ou nt  o f  cla im s or their payout  dates.

I n the  cont ex t  o f  est im at es and in line w ith the  LRC, w e consider past  experience and a ssum pt ions 

about  fut ure  deve lopm ent s, including social, econom ic, or t echnologica l factors. By applying our  

actuaria l project ion m ethods, w e ensure appropria te  reserving for incurred cla im s at  all t im es,  

near the upper end o f  a dequa t e  expected values.

W e use current  discount  rates w hen discount ing fut ure cosh out flow s and use the  opt ion to 

recognise the effect  o f  changes in f inancia l inputs on m ea surem en t  in ot her com prehensive  

incom e in equity. I n this context , the  m ea surem ent  is based on diffe rent  reference interest  rotes, 

depending on the  specif ic m ea surem ent  m odel used. Under the GMM, current  discount  rotes ore  

used to det erm ine  the fulfilm ent  cosh flow s. By cont rast , under the PAA t he discount  rotes at  the  

date  o f  the incurred claim  ore used to m easure  fulfilm ent  cosh flow s. W hen applying the  PAA, w e  

do not  m oke use o f  the opt ion to refrain from  discount ing under cert ain circum st ances.

Changes in the  m ea surem ent  of  the  LI C arising from  updated a ctuaria l est im at es or updated costs 

ore recognised in profit  or loss.

Part icularly for part icipat ing life and hea lth  prim ary insurance business, the LI C prim arily concerns 

paym ent s to custom ers. W e do not  dist inguish in our ba la nce  sheet  presenta t ion o f  t echnica l 

liabilit ies betw een unit - linked life insurance  cont ract s and ot her insurance  cont ract s in the  VFA 

scope.

I nsurance service result

I nsurance revenue is defined so as to facilita te  com parisons w ith revenue in ot her indust ries; it 

a lso dist inguishes betw een various sources o f  revenue w ith respect  to the  GMM and the VFA. 

I nsurance revenue is the considera t ion w e are  expected to receive for the  insurance cont ract  

services w e provide; invest m ent  com ponent s ore excluded from  insurance revenue. An  

invest m ent  com ponent  is the  a m ount  t hat  an insurance cont ract  requires us to repay to the  

policyholder in oil circum st ances -  regardless o f  w hether on insured event  occurs, e.g. either os o 

cla im s paym ent  or as a part icipat ion in profit . An invest m ent  com ponent  is not  recognised os 

insurance revenue and a lso the repaym ent  of  this a m ou nt  is recognised w ith no im pact  on profit  

or loss. Part icularly surrender va lues in prim ary insurance  as w ell os perform ance- re la t ed or fixed  

com m issions and profit  com m issions in re insurance are  invest m ent  com ponent s in our business,  

provided t ha t  w e first  receive the  prem ium  before such repaym ents ore m ode to the policyholder. 

Excluding invest m ent  com ponent s from  insurance  revenue does not  a ffect  the  insurance service  

result , os there ore corresponding reduct ions in the insurance service expenses.

W hen applying the  PAA, w e recognise os insurance revenue the a m ou nt  o f  expect ed prem ium  

receipt s a lloca t ed to the period, w hile  excluding any invest m ent  com ponent s and adjusted to 

ref lect  the t im e va lue of  m oney. W e a lloca t e  the expect ed prem ium  receipts to each period on  

the  basis o f  the  expected pat tern o f  release o f  risk during the  coverage period.

The insurance  service expenses com prise  cla im s expenses in part icular ( w ithout  repaym ent  o f  any  

invest m ent  com ponents) . W e  present  adm inist ra t ion and acquisit ion costs separa t e ly under  

“I nsurance service ex penses” in the consolida t ed incom e st a t em ent . Acquisit ion cost s ore

65



ERGO Lif e  I n su r a n c e  SE

recognised in insurance  service expenses in the  sa m e  a m ou nt  os used to det erm ine  insurance  

revenue based on syst em at ic a llocat ion to the  appropria te  periods o f  the coverage  period. W e  

furt herm ore  present  changes in the  underlying item s separa t e ly under I nsurance service  

expenses w hen applying the  VFA.

W ithin  the insurance service result , incom e or expenses from  reinsurance cont racts held are  

presented separa t e ly ( insurance revenue ceded from  reinsurance cont racts held and incom e from  

re insurance cont ract s held)  and thus separa te ly from  insurance revenue and the insurance  

service expenses from  insurance  cont ract s issued.

(1) Financia l liabilit ies

(i) Financial liabilit ies from investment contracts

This class includes invest m ent  cont ract s the  f inancia l liabilit ies o f  w hich are det erm ined based on  

the  m arket  va lues o f  the  securit ies linked to the  investm ent  cont ract s. Such f inancia l liabilit ies are  

classif ied as at  fair va lue t hrough profit  or loss upon acquisit ion. The Com pa ny has designat ed t he  

liabilit ies to the category o f  a t  fair va lue t hrough profit  or loss because this e lim inates or 

signif icant ly reduces the account ing m ism at ch  for assets and liabilit ies w hich w ould arise if  gains 

and losses on the  said assets and liabilit ies w ere recognised using different  account ing policies. 

This class covers products t ha t  conta in  insignificant  insurance  risk. I nsurance risk is a ssum ed  

insignificant  if sum  insured at  policy incept ion does not  exceed 5%  of  first  year  prem ium .

(ii) Other financial liabilities

All ot her f inancia l liabilit ies ( trade payables, ot her current  and non- current  liabilit ies, loons 

received, debt  securit ies issued)  are init ially recognised at  their fair va lues and ore subsequent ly  

m easured at  their am ort ised cost  using the  effect ive interest  rate m ethod. The am ort ised cost  of  

current  f inancia l liabilit ies genera lly equa ls their nom ina l value; therefore , current  f inancia l 

liabilit ies are m easured in the  separa t e  st a t em ent  o f  f inancia l posit ion at  the  a m ou nt  payable. 

N on- current  f inancia l liabilit ies are init ia lly recognised at  the  fair va lue  o f  the  t ransact ion ( less 

t ransact ion costs) . I n subsequent  periods, t hey are  m easured at  their am ort ised cost  using the  

effect ive interest  rate m ethod.

(m)  Provisions and cont ingent  liabilit ies

Provisions ore recognised w hen the Com pa ny has a present  obligat ion ( legal or const ruct ive)  os a 

result  o f  a past  event , and it is probable t ha t  an out f low  of  resources em bodying econom ic 

benefits w ill be required to set t le  the  obligat ion and a reliable est im at e  con be m ade  o f  the  

a m ou nt  o f  the  obligat ion. W here  the  Com pany expect s som e or all o f  a provision to be reim bursed,  

the  re im bursem ent  is recognised as a separa t e  asset , but  only w hen the re im bursem ent  is 

virtua lly certain. The expense  relat ing to a provision is presented in the separa t e  st a t em ent  of  

profit  or loss, net  o f  any re im bursem ent  ( if any) . I f the  effect  o f  the  t im e va lue o f  m oney is 

m ateria l, provisions are d iscount ed using a current  pre- tax rate t hat  reflects, w here appropriat e,  

the  risks specif ic to the liability. W here  discount ing is used, the  increase in the  provision due to 

the  passage o f  t im e is recognised as a f inance  cost .

(n)  Vacat ion pays liability and ot her liabilit ies to em ployees

Payables to em ployees include the  accrued vacat ion pay liability ca lcu la t ed in a ccorda nce  w ith  

e m ploym ent  cont racts and the legislat ion in force at  t he  report ing dote. The vocat ion pay liability 

includes associa t ed social security tax and u nem ploym ent  insurance cont ribut ions. The item  also  

includes cont ract ua l t erm inat ion benefits and associa t ed social security tax.
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Social security tax includes sta t ut ory nat ional funded pension cont ribut ions. The Com pa ny has no 

legal or const ruct ive obligat ion to m oke any pension or sim ilar paym ent s in addit ion to paym ent s 

of  social security tax.

(o) Taxes

The m ain rates of  the  t axes ( other than incom e tax)  applicable  to the Com pany:

- I nsurance Supervisory Com m ission m a int enance  fee o f  0.221%  as from  M ay 2022  from  

insurance prem ium s w rit ten in Lithuania;

- Social insurance  cont ribut ions o f  1.77%  in Lithuania, 2A.09%  in Latvia and 23.59%  in 

Estonia on e m ploym ent  re la ted incom e ca lcu la t ed for em ployees;

- Output  va lue  added tax o f  21%  in Lithuania, 21%  in Latvia and 20%  in Estonia ca lcu la t ed  

on sales incom e taxable  by VAT, less input  VAT;

- Real est a t e  tax up to 1%  in Lithuania, up to 0.5%  in Latvia and 0%  in Estonia ca lcu la t ed on  

the  va lue o f  real estate;

- Pollut ion tax at  the  rates specified by the  legislat ion.

I ncom e tax expense  com prises current  and deferred tax. I ncom e tax expense is recognised in 

profit  or loss except  to the extent  t ha t  it relates to item s recognised in equity.

Current  tax is the expected tax payable  on the  t axable  incom e for the year, using tax rotes 

ena ct ed or substant ive ly ena ct ed at  the  report ing date. I n the  report ing period, the  corpora te  

incom e tax rate in Lithuania w as 15%  ( the sa m e  as in the  previous year) . Act ivit y in the  Republic 

of  Latvia and Estonia is not  subj ect  to corpora te  incom e tax. I nstead o f  taxat ion on the profit  of  

the  current  year, the  tax is applied only upon profit  dist ribut ion, i.e. upon paym ent  of  dividends.

Deferred tax is provided for t em porary dif ferences betw een the carrying a m ount s o f  assets and  

liabilit ies for f inancia l report ing purposes and the am ount s used for t ax  purposes. Deferred tax is 

m easured at  the  tax rates t ha t  ore expect ed to be applied to the  t em porary dif fe rences w hen  

they reverse, based on the law s t hat  have been enact ed or substant ive ly ena ct ed by the  report ing  

date.

A deferred tax asset  is recognised to the extent  t hat  it is probable t hat  fut ure  t axable  profits w ill 

be available  aga inst  w hich the  asset  can be ut ilised. Deferred tax assets are  review ed at  each  

report ing da t e  and are reduced to the  extent  t hat  it is no longer probable t ha t  the re lat ed tax  

benefit  w ill be realised.
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(p) Foreign currency t ransact ions

Transact ions in foreign currencies are recorded by applying the  ex change  rotes o f  the  European  

Cent ral Bank at  the dat es o f  the  t ransact ions. At  the report ing date, assets and liabilit ies 

denom ina t ed in a foreign currency ore ret ransla ted using the  ex change  rotes o f  the  European  

Cent ral Bank ruling at  t hat  dat e. Exchange ga ins and losses are recognised in profit  or loss in the  

period in w hich t hey arise.

(r) Capit al m anagem ent

As from  1 January 2016 , the  Com pa ny assesses ca pit a l a dequa cy based on Solvency I I  rules. 

Solvency I I  enta ils rules for ca lcula t ing capit a l requirem ents and qualifying capita l, risk 

m a n a ge m e n t  and internal cont rol requirem ents, regula tes the  report ing o f  the  risk and capita l 

situat ion. The object ive o f  capit a l m a n a ge m e n t  is to ensure  the  susta inability and stability o f  the  

Com pa ny protect ing therew ith the  interests o f  policyholders and shareholders. Capital 

m a n a ge m e n t  is based on the  m a n a ge m e n t  o f  the assets and liabilit ies o f  the  Com pa ny and risks 

re la ted t hereto and consist  o f  regular assessm ent  o f  the  com pliance  w ith the  capita l 

requirem ents established in the  I nsurance Act ivit ies Act . Based I nsurance Act ivit ies Act , the  

Com pa ny should com ply w ith the follow ing requirem ents:

- The sum  of  eligible basic ow n funds shall not  be sm a lle r  than the  floor o f  the  m inim um  

capit a l requirem ent , w hich is EUR 6.7 m illion.

- The sum  of  eligible ow n funds shall not  be sm aller  than the  solvency capit a l requirem ent .

The Com pa ny has suff icient  ow n funds w hich consists f rom  ordinary share  capita l, share  prem ium  

a ccount  re lat ed to ordinary share  capita l, reta ined earn ings and revaluat ion reserve. According to 

the  Solvency I I  rules, as at  31 D ecem ber 2023 , the eligible ow n funds exceed the solvency capita l 

requirem ent  by 2.11 t im es (2.02 t im es os at  31 D ecem ber 2022) .

(s) Offset t ing and com parat ive  figures

W hen preparing the  f inancia l st a t em ent s, assets, and liabilit ies, as w ell os revenue and expenses 

are not  set  off, except  for the  cases w hen cert ain I nternat ional Financial Report ing Standard  

specifica lly requires such set -off.

The com pa n y is applying I FRS 9, Financia l I nst rum ents, and I FRS 17, I nsurance Contract s, for the  

first  t im e w ith e ffect  from  1 January 2023 . I n the init ial applica t ion o f  I FRS 9, w e have  m ade  use  

of  the  opt ion not  to rest at e com para t ive  in form at ion, except  w hen w e apply the  classif icat ion  

overlay approach perm issible under I FRS 17.

For insurance cont ract s w ithin the  scope o f  I FRS 17, how ever, the  t ransit ion dot e is the  beginning  

of  the  f inancia l year  prior to the  dot e o f  init ial applica t ion. The com para t ive  in form at ion for  

insurance item s recognised in a ccorda nce  w ith I FRS 17 has t herefore been restated.

Otherw ise, the  com para t ive  in form at ion w as ca lcu la t ed on the sam e basis os in the 2023  f inancia l 

year.

I n connect ion w ith the init ial applica t ion o f  t he  new  account ing standards, the  st ruct ure o f  t he  

st a t em ent  o f  the f inancia l posit ion and st a t em ent  o f  profit  and loss has been revised and the  

nam es of  the line it em s adapt ed. Com para t ive  figures have been reclassif ied accordingly.

6 8



ERGO Lif e  I n su r a n c e  SE

N o t e  4 .  N e w  a n d  r e v i s e d  I n t e r n a t i o n a l  F i n a n c i a l  R e p o r t i n g  

S t a n d a r d s  a n d  n e w  i n t e r p r e t a t i o n s  o r i g i n a t e d  b y  t h e  

I n t e r n a t i o n a l  F i n a n c i a l  R e p o r t i n g  I n t e r p r e t a t i o n s  C o m m i t t e e  

( I F R I C )

1. Changes in account ing policy and disclosures

The st andards/ am endm ent s t ha t  are  effect ive and have been endorsed by t he  European Union.

The account ing policies a dopt ed are  consist ent  w ith t hose  o f  the  previous f inancia l year  except  

for the  follow ing I FRS and a m e n dm e n t s to I FRS w hich have been a dopt ed by the  Com pa ny as of  

1 January 2023:

•  I FRS 17 insurance  cont ract s,

•  I AS 1 Presentat ion o f  Financial Sta t em ent s and I FRS Pract ice St a t em ent  2: Disclosure of  

Account ing policies ( Am endm ent s) ,

•  I AS 8 Account ing policies. Changes in Account ing Est im ates and Errors: Definit ion of  

Account ing Est im ates ( Am endm ent s) ,

•  I AS 12 I ncom e taxes: Deferred Tax re lat ed to Assets and Liabilit ies arising from  a Single  

Transact ion ( Am endm ent s) ,

•  I AS 12 I ncom e taxes: I nt ernat iona l Tax Reform  - Pillar Tw o M odel Rules ( Am endm ent s)

I AS 1 Presentat ion o f  Financia l Sta t em ents and I FRS Pract ice Sta t em ent  2: Disclosure of  

Account ing policies ( Am endm ents)

The Am e n dm e n t s are effect ive for a nnua l periods beginning on or a fter January 1, 2023 . The  

a m e n dm e n t s provide guidance  on the  applica t ion o f  m ateria lity  j u dgem ent s to account ing policy  

disclosures. I n part icular, the  a m e n dm e n t s to I AS 1 replace  the  requirem ent  to disclose  

‘significant ’ account ing policies w ith a requirem ent  to d isclose ‘m at er ia l’ account ing policies. Also, 

guidance  and illust rat ive e x am ples are added in the  Pract ice St a t em ent  to assist  in the  applica t ion  

of  the  m ateria lity  concept  w hen m aking j u dgem ent s about  account ing policy disclosures. The  

Com pa ny assessed its account ing policies disclosure and a dopt ed the  m ateria lity concept .

I AS 8 Account ing policies, Changes in Account ing Est im ates and Errors: Definit ion of  

Account ing Est im ates ( Am endm ents)

The a m e n dm e n t s beca m e effect ive for a nnua l report ing periods beginning on or a fter January 1, 

2023 , and apply to changes in accaunt ing palicies and changes in account ing est im at es t ha t  occur  

on or a ft er the start  o f  t ha t  period. The a m e n dm e n t s int roduce a new  definit ion of  account ing  

est im at es, defined as m onet a ry am ount s in f inancia l st a t em ent s t hat  are  subject  ta  

m ea surem ent  uncert aint y, if  they do not  result  from  a correct ion o f  prior period error. Also, the  

a m e n dm e n t s clarify w hat  changes in accaunt ing est im at es are  and how  t hese  differ from  

changes in account ing policies and correct ions o f  errors. The a m e ndm e n t s had not  the  significant  

im pact  an the f inancia l st a t em ent s of  the  Com pany.

I AS 12 I ncom e taxes: Deferred Tax related to Assets and Liabilit ies arising from  a Single  

Transact ion ( Am endm ents)

The a m e n dm e n t s are effect ive far a nnua l periads beginning on or a fter January 1, 2023 . The  

a m e n dm e n t s narrow  the scope o f  and provide furt her clar ity on the  init ial recognit ion except ion  

under I AS 12 and specify how  com pan ies shauld  a ccount  for deferred tax relat ed to assets and  

liabilit ies arising from  a single t ransact ion, such as leases and decom m issioning obligat ions. The  

a m e n dm e n t s clarify t hat  w here paym ent s t hat  set t le  a liability are  deduct ible  for tax purpases, it 

is a m at t er o f  j udgem ent , having considered the applicable  t ax  law , w het her such deduct ions are
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at t ributable  fa r tax purpases ta  the  liability or to the  re la ted asset  com ponent . Under the  

a m endm en t s, the init ial recognit ion except ion does not  apply to t ransact ions that , on init ial 

recognit ion, give rise to equal ta xable  and deduct ible  t em porary dif ferences. I t on ly applies if the  

recognit ion o f  a lease asset  and lease liability (or decom m issioning liability a nd decom m issioning  

asset  com ponent )  give rise to t axable  and deduct ib le  t em porary dif fe rences t hat  are not  equal.  

The a m e ndm e n t s had not  t he  significant  im pact  on the  f inancia l st a t em ent s o f  the  Com pany.

I AS 12 I ncom e taxes: I n ternat ional Tax Reform -  Pillar Tw o M odel Rules ( Am endm ents)

The a m e ndm e n t s ore effect ive im m edia t e ly upon issuance, but  cert ain disclosure  requirem ents 

are effect ive later. The Organisat ion for Econom ic Co- opera t ion and D eve lopm ent ’s (OECD)  

published the Pillar Tw o m odel rules in D ecem ber 2021  to ensure  t hat  large m ult inat iona l 

com pan ies w ould be subject  to a m in im um  15%  tax rate. On 23 M ay 2023 , the  lASB issued  

I n ternat ional Tax Reform — Pillar Tw o M odel Rules -  Am e n dm e n t s to I AS 12. The a m endm ent s 

in t roduce a m andat ory t em porary except ion to the  account ing for deferred t axes arising from  the  

jurisdict ional im plem ent a t ion  o f  the  Pillar Tw o m odel rules and disclosure requirem ents for  

affect ed ent it ies on the pot ent ia l exposure  to Pillar Tw o incom e taxes. The Am e n dm e n t s require, 

for periods in w hich Pillar Tw o legislat ion is ( substant ively)  ena ct ed but  not  ye t  effect ive, 

disclosure  o f  know n or reasonably est im able  inform at ion t hat  helps users o f  f inancia l st a t em ent s 

underst and the ent it y’s exposure  arising from  Pillar Tw o incom e taxes. To com ply w ith these  

requirem ents, an ent ity is required to disclose qua lita t ive  and quant ita t ive  inform at ion about  its 

exposure  to Pillar Tw o incom e t axes at  the  end o f  the  report ing period. The disclosure o f  the  

current  tax expense relat ed to Pillar Tw o incom e t axes and the disclosures in relat ion to periods 

before the  legislat ion is effect ive ore required for a nnua l report ing periods beginning on or a ft er 1 

January 2023 , but  ore not  required for any interim  period ending on or before 31 D ecem ber 2023 .

Since the  local tax legislat ion relat ing to Pillar Tw o only com e  into effect  on 1 January 202A, and  

M unich Re Group m ode use o f  the  obligat ory except ion under I AS 12 to the  obligat ion to a ccount  

for deferred tax assets and liabilit ies, there w ere no tax effect s from  the globa l m in im um  tax rate  

in 2023 .

I n m ult iple  countr ies w here M unich Re Group does business, sta t ut ory regulat ions relat ing to Pillar 

Tw o have a lready been im plem ent ed. M unich Re Group is subject  to the  scope o f  applica t ion of  

this enact ed tax legislat ion and has ana lysed the possible im pact s. Based on t ha t  analysis, the  

effect ive tax rotes in the  m ajority o f  countr ies in w hich the  Group does business ore over 15% . 

How ever, in o num ber o f  countr ies w e expect  addit iona l tax expendit ure  that , from  the Group’s 

perspect ive, w ill probably be im m ateria l. For M unich Re Group, any m ateria l im pact  on the  

effect ive tax rote is unlikely.

2. Standards issued but  not  ye t  effect ive  and not  early adopted

I AS 1 Presentat ion o f  Financia l Statem ents:  

current  ( Am endm ents)

Classifica t ion o f  Liabilit ies as Current  or Non-
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report ing period. M anagem ent  has assessed the e ffect  o f  the a m e n dm e n t s and considers it 

insignificant .

I FRS 16 Leases: Lease Liabilit y in a Sale and Leaseback  ( am endm ents)

3. The standards/ am endm ents t ha t  are not  ye t  e ffect ive  and they have not  ye t  been 

endorsed by the European Union

I AS 7 Sta t em ent  o f  Cash Flow s and I FRS 7 Financial I nst rum ents Disclosure - Supplier Finance  

Arrangem ent s ( Am endm ents)

I AS 21 The Effect s o f  Changes in Foreign Exchange Rates: Lack o f  Exchangeabilit y  

( Am endm ents)

The a m e ndm e n t s are effect ive for annua l report ing periods beginning on or a ft er January 1 ,2 0 2 5 ,  

w ith earlier applica t ion perm it t ed. The a m e ndm e n t s specify how  an ent ity should assess w het her  

a currency is ex changeable  and how  it should det erm ine  a spot  ex change  rote w hen  

exchangeabilit y is lacking. A currency is considered to be ex changeable  into anot her currency  

w hen on ent ity is able to obt ain the ot her currency w ithin a t im e fram e t ha t  allow s for a norm al  

adm inist ra t ive  de lay and t hrough a m ark et  or ex change  m echanism  in w hich an exchange  

t ransact ion w ould create  enforceable  rights and obligat ions. I f a currency is not  ex changeable  

into anot her currency, an ent ity is required to est im at e  the  spot  ex change  rate a t  the  

m ea surem ent  dote. An ent ity’s object ive in est im at ing the  spot  ex change  rate is to ref lect  the  rate  

at  w hich an orderly exchange t ransact ion w ould take place  at  the m ea surem ent  dot e betw een  

m ark et  part icipant s under prevailing econom ic condit ions. The a m e ndm e n t s note t ha t  an ent ity  

con use an observable  ex change  rate w it hout  adjust m ent  or anot her est im at ion technique. The  

a m e n dm e n t s have not  yet  been endorsed by t he  EU. M ana gem ent  has assessed the e ffect  of  the  

a m e n dm e n t s and considers it insignificant .
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Am endm ent  in I FRS 10 Consolidated Financia l Sta t em ents and I AS 28 I nvestm ent s in 

Associa t es and Joint  Ventures: Sale or Contr ibut ion o f  Asset s betw een an I nvestor and its 

Associa t e  or Join t  Venture

4. Ef fect s from  the init ia l applicat ion o f  I FRS 9 and I FRS 17

A m ore deta iled explanat ion o f  the effect s from  the init ial applica t ion o f  I FRS 9 and I FRS 17 follow s 

below . For o genera l sum m a ry o f  the account ing policies applied, please refer to the Note 3 

M at erial account ing policies.

Effect s from  the init ia l applicat ion o f  I FRS 9

Ret rospect ive applicat ion and com parat ive inform at ion

W e hove applied the  requirem ents o f  I FRS 9 for the  classif icat ion and m ea surem en t  o f  f inancia l 

inst rum ents re t rospect ively as o f  1 January 2023 . I nit ial applica t ion is m ode in a ccorda nce  w ith  

the  t ransit ion requirem ents o f  I FRS 9.

As 0 genera l principle, w e use the  opt ion not  to restate  com para t ive  inform at ion, but  cont inue  to 

present  it in accordance  w ith I AS 39. Fiow ever, in connect ion w ith the  init ial applica t ion o f  I FRS 

17, w e m oke use o f  the classif icat ion overlay approach for cert ain f inancia l inst rum ents in order  

to avoid account ing m ism at ches w hen t ransit ioning to I FRS 17. This approach allow s us to present  

com para t ive  in form at ion for these f inancia l inst rum ents as if  the  classif icat ion and m easurem ent  

requirem ents of  I FRS 9 had a lready been applied. W hen applying the  classif icat ion overlay  

approach, w e do not  m ake use o f  the  concept  for recognising expected credit  losses under I FRS 

9. Further com m ent s can be found in the  sect ion ent it led “Effects from  the init ial applica t ion of  

I FRS 1 7”.

Classif ica t ion and m easurem ent  o f  f inancia l inst rum ents

The classif icat ion o f  f inancia l assets is based on the  business m odel under w hich the  f inancia l 

assets ore m anaged and on the  “solely paym ent s o f  principal and in te rest” (SPPI ) criteria.

Our f inancia l assets w ill m a in ly be m easured at  fair va lue t hrough ot her com prehensive  incom e,  

part icularly bonds, t hat  ore m a n aged w ithin the business m odel “hold to collect  and se ll” and also  

pass the  SPPI  test .

There is the  sam e proport ion o f  f inancia l assets m easured at  am ort ised cost  (AC) and a higher  

percenta ge  o f  f inancia l assets m easured at  fair va lue t hrough profit  or loss than under I AS 39  

m easurem ent . Financial assets m easured at  fair va lue t hrough profit  or loss include, in part icular, 

bonds and loans t hat  do not  pass the  SPPI  test , equit ies, invest m ent  fund units, and derivat ives.

M at erial reclassif icat ions o f  f inancia l assets w ith an im pact  on subsequent  m ea surem ent  involve  

in part icular the  follow ing:

Reclassificat ion from  the I AS 39 ca t egory o f  “available  for sole” (AfS)  to the  I FRS 9 classif ica t ion  

of  “at  fair va lue t hrough profit  or loss” (FVPL)  involves prim arily part icipat ions and shares. W e do
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not  exercise the  opt ion to designat e  equity inst rum ents os m easured at  fair va lue  t hrough other  

com prehensive  incom e.

I FRS 9 does not  provide for any m ateria l changes to the  classif icat ion requirem ents for f inancia l 

liabilit ies.

The follow ing ta ble  presents the reconcilia t ion of  m ea surem ent  categories from  I AS 39 to I FRS 9 

for f inancia l assets and the im pact  on ret a ined earn ings follow ing reclassif icat ion and/ or  

rem easurem ent .

Reconciliat ion o f  m ea surem en t  categories from  I AS 39 to I FRS 9 -  Financial assets

In euros I AS 3 9  Carrying

m easure -  a m ou n t  a t  

m e nt  3 1 .1 2 .2 0 2 2

ca t egory

I FRS 9 Reclossif ico-  Rem ea sure -  Carrying Ef fe ct s on

m easu re -  t ion  m e n t  a m ou n t  a t  re t a in ed

m e nt  0 1 .0 1 .2 0 2 3  e a rn ings

ca t egory

Fina n cia l in vest m ent s

I n s t r u m e n t s  su b j e c t  t o  

e q u i t y  r isk

I n s t r u m e n t s  su b j e c t  t o  

in t e r e s t - r o t e  a n d  c r e d i t  r isk

Receivable s

Fin a n c ia l  r e c e iv a b le s  

Cosh a nd cash  e qu iva le n t s

AFS

AC

AFS

AC

AC

7 6 ,7 4 4 , 8 2 6  FVPL 

2 1 ,7 0 4 , 0 2 3  AC 

1 5 2 , 1 2 7 , 5 9 4  FVO CI

7 2 6 , 2 1 9  AC 

5 , 1 7 8 ,0 0 3  AC

0

0

7 6 ,7 4 4 , 8 2 6  

2 1 ,7 0 4 , 0 2 3  

0  1 5 2 , 1 2 7 , 5 9 4

0  7 2 6 , 2 1 9

0  5 , 1 7 8 ,0 0 3

1 , 3 8 5 , 9 6 3

0

- 1 2 5 , 8 8 6

0

0

Tot a l

I m pairm ent

I FRS 9 specifies the use o f  on expected credit  loss m odel for t he recognit ion o f  im pa irm ent  losses; 

this requires recognising o loss a llow ance equa l to the a m ou nt  o f  expected credit  losses w hen o 

f inancia l asset  is init ially recognised. The m odel is applied to recognise  im pa irm ent  losses on 

f inancia l assets m easured at  am ort ised cost  or a t  fair va lue t hrough ot her com prehensive  incom e,  

os w ell os on lease receivables.

The follow ing table  show s the reconcilia t ion o f  im pa irm ent  losses under I AS 39 to loss a llow ances 

under I FRS 9.

Reconciliat ion of  im pa irm ent  losses under I AS 39 ( 31 .12 .2022)  to loss a llow ances under I FRS 9 

( 01 .01 .2023) .

I n euros I AS 3 9  I FRS 9  I m p a ir m e n t  R e cla ssif ica -  R e m e a su re -  Loss

m e a su r e -  m e a su r e -  loss t ion  m e n t  o f  a llo w a n ce

m e n t  m e n t  3 1 .1 2 .2 0 2 2  loss a t

ca t e g o r y  ca t e g o r y  a llo w a n ce  0 1 .0 1 .2 0 2 3

Fin a n cia l in v e st m e n t s

I n s t r u m e n t s  s u b j e c t  t o  

e q u i t y  r isk

I n s t r u m e n t s  s u b j e c t  t o  

i n t e r e s t - r o t e  a n d  c r e d i t  r is k  

R e ce iva b le s

F in a n c ia l  r e c e iv a b le s  

Ca sh  a n d  ca sh  e q u iv a le n t s

Tot a l

A FS

A C

A FS

A C

A C

FV PL

A C

FV O CI

A C

A C
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I m pact  on equity

The init ial applica t ion o f  the  im pa irm ent  requirem ents under the  expected credit  loss m odel as at  

1 January 2023  resulted in the  reta ined earnings decrease  and OCI  increase by 1 25 ,8 86  euros.

Effect s from  the init ia l applicat ion o f  I FRS 17

I FRS 17 insurance cont racts

The st andard is effect ive, for a nnua l periods beginning on or a ft er 1 January 2023 . I FRS 17, w ith  

the  object ive to provide on account ing m odel for insurance cont ract s t hat  is m ore useful and  

consist ent  for insurers, establishes principles for the  recognit ion, m easurem ent , presenta t ion , and  

disclosure  o f  oil types o f  insurance cont racts, os w ell as o f  cert ain guarant ees and f inancia l 

inst rum ents w ith discret ionary part icipat ion feat ures. The account ing m odel is supplem ent ed by 

a specif ic adapt a t ion  for cont ract s w ith direct  part icipat ion features ( the variable  fee approach)  

and by a sim plified approach ( the prem ium  a lloca t ion approach)  m ain ly for short - durat ion  

contract s.

The m ain features of  the new  account ing m odel include the m ea surem en t  o f  the  present  va lue  

of  fut ure  cash flow s, incorporat ing an explicit  risk adjustm ent , rem easured every report ing period  

( the fulfilm ent  cash flow s) . Also, the  m odel includes a Contractua l Service M argin (CSM) t hat  is 

equal and opposite  to any day one gain in the  fulfilm ent  cosh flow s o f  a group o f  cont ract s,  

represent ing the  unearned profit  o f  the  insurance  cont ract s to be recognized in profit  or loss based  

on insurance cont ract  services provided over the  coverage  period. Certain changes in the expect ed  

present  va lue o f  fut ure  cash flow s are adjusted aga inst  the  CSM and t hereby recognised in profit  

or loss over the  rem aining coverage  period. Am ou n t s t ha t  ore paid to a policyholder in all 

circum st ances, regardless o f  w het her an insured event  occurs ( non- dist inct  invest m ent  

com ponents)  are not  presented in the  st a t em ent  o f  profit  or loss but  ore recognised direct ly on 

the  st a t em ent  o f  f inancia l posit ion.

Furtherm ore, the  presenta t ion of  insurance  revenue and insurance service expenses in the  

st a t em ent  of  com prehensive  incom e is based on the  concept  o f  services provided during the  

period. I nsurance services results ( earned revenue less incurred claim s)  are presented separa te ly  

from  the insurance  f inance  incom e or expense. I n t he  st a t em ent  o f  f inancia l posit ion, t he carrying  

a m ount s o f  port folios o f  insurance cont ract s issued t hat  are  assets and t hose  t hat  are  liabilit ies, 

w ith the  sa m e  requirem ent  applying to port folios o f  re insurance cont ract s held, are presented  

separa te ly. Finally, I FRS 17 requires extensive disclosures to provide in form at ion on the  

recognised am ount s from  insurance  cont ract s and the nature and extent  o f  risks arising from  

t hese  cont ract s.

Regarding the  t ransit ion, the  Board decided on a ret rospect ive approach for est im at ing the  CSM  

on the t ransit ion date. Haw ever, if  full ret raspect ive applica t ion, as defined by I AS 8, far a graup  

of  insurance cont ract s, is im pract icable , an ent ity is required to choose e ither the  m odif ied  

ret rospect ive approach or fair va lue  approach. Both provide t ransit iona l reliefs. The Cam pany  

a dopt ed m odif ied ret rospect ive approach.

Finally, in D ecem ber 2021 , the  lASB issued a m e n dm e n t s to I FRS 17 to add a t ransit ion opt ion for  

a “classif icat ion overlay” to address possible account ing m ism at ches betw een f inancia l assets 

and insurance cont ract  liabilit ies in the com para t ive  in farm at ia n  presented on init ial applica t ion  

of  I FRS 17. An ent ity applying the classif icat ion overlay to a f inancia l asset  sha ll present  

cam para t ive  infarm at ian as if the  classif icat ian and m ea surem ent  requirem ents a f  I FRS 9 had  

been applied to t hat  f inancia l asset . The Com pany did not  adopt  such a classif icat ion overlay.

M easurem ent  a t  the t ransit ion dat e

W e apply I FRS 17 ret rospect ive ly w ith effect  from  1 January 2022  unless this is im pract icable.  

I nit ial applica t ion is m ade  in a ccorda nce  w ith the  t ransit ion requirem ents o f  I FRS 17. Depending
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on the availability o f  the  inform at ion required, w e use one o f  the follow ing three t ransit ion  

a pproaches for the  init ial applica t ion o f  I FRS 17 to our in- force business.

The full ret rospect ive approach is genera lly applied to rem easure  insurance  cont ract s to the  

extent  t hat  this w as pract icable  based on the  inform at ion available  as at  the t ransit ion dote. To 

this end, com pan ies ident ify and m easure  groups o f  cont ract s as if  I FRS 17 had a lw ays been  

applied, w it hout  m aking use o f  t ransit ion sim plifica t ions. The in form at ion used for the full 

ret rospect ive approach is prim arily based on exist ing regular processes and internal report ing.

W here  it w as im pract icable  to apply the  full ret rospect ive approach, i.e. inform at ion required for  

the  full ret rospect ive approach w as not  fully available  or could  not  be m ade  available  w ithout  

undue cost  or effort , the m odif ied ret rospect ive approach or the  fair va lue  approach could  be 

applied to t ransit ion the  cont ract s in force as at  1 January 2022  to the  new  account ing regim e.

The aim  of  the  m odif ied ret rospect ive approach is to achieve the  ou t com e t ha t  is as close as 

possible to the  full ret rospect ive approach using reasonable  and support able  inform at ion. Under  

the  m odif ied ret rospect ive approach, w e use the  sim plifica t ions and m odif icat ions specified in the  

st andard only to the  extent  t ha t  the  inform at ion required for a full ret rospect ive approach is not  

available  w it hout  undue cost  or effort . I n part icular, this applies to sim plifica t ions used in 

ident ifying and classifying groups o f  insurance  cont racts, determ ining the  cont ract ua l service  

m argin or the  loss com ponent , and det erm ining insurance  f inance  incom e or expenses.

The com pa n y applied the m odif ied ret rospect ive approach to oil port folios.

I m pact  on equity and the result

I n applying I FRS 17 for the  first  t im e, a t  the t ransit ion date:

>  all groups o f  insurance  cont ract s ore ident ified, recognised, and m easured in accordance  

w ith the  requirem ents o f  I FRS 17;

>  ba la nces t hat  w ould not  exist  in a ccorda nce  w ith the  requirem ents o f  I FRS 17 are  

derecognised; and

>  the result ing net  dif fe rence  is recognised in equity.

I nit ial applica t ion of  I FRS 17 hod the follow ing im pact s on equity as at  1 January 2022:

I n euros

Equity ( I FRS 4) a t  1 January  

Change in equity

M odified m ea surem en t  basis 

Cont ract ua l service m argin  

Risk a dj ust m ent  for non- f inancia l risk 

Loss com ponent

I nsurance/ re insurance f inance  reserve  

Tota l change in equity  

Equity ( I FRS 17)  a t  1 January________

2022 

71 107  307

3 3 ,85 3 ,6 6 7

- 2 2 ,1 9 6 ,1 0 6

- 9 26 ,6 61

0

- 1 8 ,04 1 ,5 3 2

-7 ,310 ,632

63 ,796 ,675

The cont ract ua l service m argin reflects the  unearned profits at  init ial recognit ion and is 

recognised in profit  or loss over t im e as insurance  cont ract  services are provided. I t should be 

not ed t hat  insurance  cont ract s t hat  ore account ed for using the  PAA do not  include o cont ract ua l 

service m argin under I FRS 17.

The risk a dj ust m ent  for non- f inancia l risk is considered in the  m ea surem en t  o f  insurance  

contract s. W e base the  risk a dj ust m ent  for non- f inancia l risk on the  risk ca pit a l requirem ents of  

our in ternal risk m odel. The risk adjust m ent  for non- f inancia l risk is closely a ligned w ith the
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ca lcula t ion of  the non- f inoncia l risk in accordance  w ith Solvency I I . Solvency I I  requires the va lue  

at  risk of  basic ow n funds to be ca lcu la t ed w ith a conf idence  level o f  99.5%  over o one- yeor period.

The loss com pon e n t  reduces equity and reflects the expected loss from  services st ill to be provided  

under insurance cont ract s issued. I t is am ort ised over the  coverage period. The loss com ponent  

reflects the genera lly consistent  cont inuat ion o f  our reserving approach to dot e regarding the  

applica t ion o f  assum pt ions to both fut ure cosh flow s and the risk adj ust m ent  for non- f inonciol 

risk os w ell os the use of  o granula r level o f  aggregat ion w hen ident ifying groups o f  insurance  

contract s. The loss com pon e n t  con ba la nce  out  over t im e and cont r ibute  to run- off  profits.

I n addit ion to the  above- m ent ioned effect s on equity os at  1 January 2022 , init ial applica t ion of  

I FRS 17 had the follow ing im pact s on the result  for the  2022  f inancia l year:

I nit ial applica t ion o f  I FRS 17 resulted in o decrease in the  result  for the 2022  f inancia l year  

am ount ing to 1 ,094 ,135  euros.

At  the end o f  2022  Com pa ny recognised on addit iona l t ransit ion effect  o f  2 15 ,7 09  euros, w hich  

w as re leased from  different  t rea t m ent  o f  expenses under I FRS 4 and I FRS 17. I t is presented in 

the  equity under the  Other reserves posit ion.

The result  under I FRS 17 w as a ffect ed by the interest - ra te  levels os at  the  t ransit ion dote  1 

January 2022  and by t he  interest - ra te  deve lopm ent s in 2022 . Due to the  com para t ive ly  very low  

in terest - rote  levels os at  1 January 2022 , t here  w ere m inor unw inding- of- discount  effect s on the  

insurance port folio overall. By cont rast , losses t ha t  occurred in the 2022  f inancia l yea r  w ere  

discount ed at  higher discount  rotes for the 2022  a ccident  year  os o result  o f  the substant ia l rise 

in interest  rates over t he  course o f  2022 .

I nsurance revenue is considerably low er t han gross prem ium s w rit ten because am ount s t hat  ore  

repaid to policyholders under oil circum st ances, regardless o f  w hether on insured event  occurs 

( invest m ent  com ponents) , ore not  recognised os insurance  revenue under I FRS 17. This relates in 

part icu lar to com m issions and profit  com m issions in re insurance business. The reduct ion in 

revenue does not  a ffect  the  insurance service result , os the  insurance service expenses ore  

likew ise reduced.

The t ransit ion to I FRS 17 has not  a ffect ed the  econom ic opportunit ies and risks o f  the  insurance  

business for the  com pa n y os such. Detailed inform at ion about  this con be found in our 2023  

Solvency and Financial Condit ion Report  (SFCR).

Presentat ion in the st a t em ent  o f  f inancia l posit ion and st a t em ent  o f  prof it  or loss

W ith the in t roduct ion o f  I FRS 17, cert ain item s t hat  have previously been presented separa t e ly in 

our f inancia l st a t em ent s are  om it t ed, since the  result ing cash flow s are  now  recognised os port  

of  the  m ea surem ent  m odels. This m ain ly concerns the  it em s deferred acquisit ion costs and  

insurance- re la t ed receivables and liabilit ies such as a ccount s receivable and payable .
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N o t e  5 .  R i s k  m a n a g e m e n t

As part  o f  the  ERGO Group, ERGO is com m it t ed  to turning risk into va lue. Risk m a n a ge m e n t  is on 

integral port  o f  our corpora te  m a n a ge m e n t  w ith regard to achieving this goal. Risk m a na ge m e nt  

includes all st ra tegies, m et hods, and processes to ident ify, ana lyse, assess, cont rol, m onit or and  

report  the  short  and long term  risks ERGO faces or m a y face  in the future.

Risk m a n a ge m e nt  is perform ed a t  all levels o f  ERGO Group and is organized according to the  three  

“lines o f  de fence”: risk takers ( 1st line) . Risk M ana gem ent  Funct ion, Act uaria l Funct ion,  

Com pliance  Funct ion ( 2nd line) , and I nternal Audit  Funct ion (3rd line) .

The Com pa ny’s Risk M ana gem ent  Funct ion is established to achieve m ain st rategic goa ls from  o 

risk m a n a ge m e nt  perspect ive:

•  M ainta in the f inancia l st rength, t hereby ensuring t ha t  the liabilit ies to the  clients are met;

•  Protect  and increase the  va lue o f  the shareholders’ investm ent ;

•  Sa feguard the  reputat ion o f  the Com pa ny and ERGO Group.

(a) I nsurance risks

The insurance environm ent  is regula ted by the law  of  obligat ions and insurance act ivit ies 

legislat ion. As the Balt ic countr ies are m em bers o f  the  ED, all legislat ion and regulat ions have to 

com ply w ith relevant  EU direct ives. From  1 January 2016 , Lit huania ’s, Lat via ’s, and Estonia ’s low s 

re la ted to insurance  supervision com ply w ith the  EI OPA direct ives prepared for Solvency I I  regim e.

I nsurance risk m a n a ge m e n t  is an integral part  o f  the  Com pa n y’s risk m a n a ge m e nt  system . To 

ensure  a ba la nced insurance  port folio, the  Com pa ny has established pricing and underw rit ing  

guidelines, w hich are  updated on a regular basis. I nsurance prem ium s and provisions are  

ca lcu la t ed on the  basis o f  care fully se lected actuaria l assum pt ions. The m ilestones for evaluat ing  

underw rit ing port folio risks differ depending on product  group. The lat ter is descr ibed in m ore  

deta ils in subsequent  chapters.

Policies for mitigating insurance risk

The Com pa ny’s insurance  act ivity assum es the risk t ha t  a loss event  involving a person direct ly  

re la ted to an insurance cont ract  w ill occur. The risk m ay relat e life, health, accident , or ot her loss 

arising from  an insured event  w hose t im e o f  occurrence  and severity ore unknow n at  the  da t e  t he  

insurance cont ract  is concluded.

Through its insurance  and invest m ent  act ivit ies, the  Com pany is a lso exposed to m arket  risks.

The Com pa ny m anages its insurance risk through st rict  underw rit ing policy, group- w ide new  

product  approva l procedures and follow - up o f  current  products, cont inuous check- up of  

consist ency in reserving and underw rit ing rates.
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The Com pany uses severa l m et hods to assess and m onit or insurance risk. These m et hods include  

in ternal risk m ea surem ent  m odels, sensit ivity ana lyses, scenario ana lyses and st ress test ing.

The theory o f  probability is applied to pricing and ca lcula t ing t echnica l provisions. The principal 

risk is t hat  the frequency and severity o f  cla im s is greater than expect ed. I nsurance event s ore, 

by their nature, random , and the a ct ua l num ber and size o f  events during any year  m ay vary from  

t hose  est im at ed using sta t ist ica l techniques.

The key risks a ssocia t ed w ith insurance services are underw rit ing risk and com pet it ive  m ark et  risk. 

The Com pany is also exposed to the  risk of  dishonest  act ions by policyholders.

I nsurance risk management strategy

The Com pa n y’s underw rit ing st ra tegy seeks diversity to ensure  a ba la nced port folio. The Com pany  

believes t ha t  a large port folio o f  sim ilar risks ensures a bet ter predictabilit y o f  the  out com es.

Diversity am ong product  groups is im port ant  as w ell. Key underw rit ing risks per policy group are  

as follaw s:

1 Products w ith guarant eed invest m ent  return in savings pha se . The graup a f  products is sensit ive  

to m orta lit y, lapse, expense, and ca t ast rophe risks. The port folio is m a in ly under run- off  w ith very  

sm all volum es o f  new  business. Risk capita l for this product  group rem ains an apprax im at e ly  t he  

sa m e level w ith slight  decrease  over t im e a nd m ore volat ility is experienced if  there are significant  

daw n /  up m ovem ent s o f  risk- free rate. Praper cost  eva luat ion is considered cha llenging aspect  

a lso due to long te rm  project ions w hich lead to expense est im at ion for the next  AO years.

Anot her  cha llenging point  to forecast  is lapse due to different  t rends depending on com pa n y’s 

st ra tegy. Due to w ell diversified and coordinat ed life underw rit ing process, m orta lity  prafit  m argin  

is rather high and m orta lit y risk is o f  m inor im portance .

2 Pension annuit ies in annuit y paym ent  phase ( product  w ith guarant eed invest m ent  return) . The  

graup a f  praduct s is sensit ive ta  langevity, lapse, and expense  risks. Langevit y risk is const ant ly  

grow ing due to increasing volum e of  pension annuit ies in annuit y paym ent  phase port folio. Also,  

Com pa ny’s current  experience cannot  be considered suff icient  in order to have prudent  act ua l 

longevit y est im ates.

Expense risk is o f  m inor im port ance  due to rather const ant  expenses for annuit y products. Lapse  

risk is not  relevant  as na such opt ion present  for products current ly in com pa n y’s port falia.

Annuit ies aft er second pillar a ccum ula t ion  are highly in f luenced by legal environm ent . Changes 

in Estonia ’s legislat ion resulted in surrender of  63%  of  corresponding port folio in Sept em ber 2021 . 

Rem aining part  a f  this part fa lia  w as t ransferred t a  Stat e in January 2022 . As saan as t he  port folio  

w as t ransferred im m edia t e  annuit ies w ere not  sensit ive to lapse risk anym ore; longevity risk 

decreased as w ell. I t is nat  a llaw ed ta  cha ase  private ca m pa n y as second pillar annu it y’s payer  

since July 2020  in Lithuania, therefore  this port folio is current ly in run-off. Annuit ies after second  

pillar accum ula t ion  are st ill dist ributed in Latvia. Due ta  the definit ian a f  annuit y st ructure and  

client s’ preferences, the  lat ter praduct  underw rit ten unt il end a f  the  year  2022  has very sm all  

port ion o f  uncertainty, therefore  corresponding risk capit a l is m ain ly linked w ith investm ent  

return. Legal changes in farce  st art ing of  January 2023  result  in increase a f  risk capit a l w ithin  

this product  as annuit y va lue needs to be fixed w ithin all con t ra ct ’s period, no pay- out  decrease  

is passible anym are .

3 Unit - linked praduct s. The praducts are sensit ive to m orta lit y, disability- m orbidity, lapse, 

expense, and ca t ast rophe risks. The products have longer durat ion than ot her non- annuit y
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products, therefore  m ain underw rit ing risks for unit - linked business are expense and lapse. 

Signif icance o f  m orta lit y a nd disabilit y- m orbidit y risks is increasing due to increasing share  of  risk 

riders w ithin this product .

4 Risk product s. The products are sensit ive to m orta lit y, disability- m orbidity, lapse, expense,  

cat ast rophe risks. These products are ref lected either under life or health sim ilar to life 

underw rit ing risk m odules.

The principles o f  insurance  risk m a n a ge m e n t  ore descr ibed in the Com pa ny’s risk st rategy.  

I nsurance contract groups

The Com pa ny’s port folio can be split  into three m ain groups: insurance  w ith guarant eed  

invest m ent  return, insurance linked to investm ent  units and risk- based insurance  w it hout  savings 

part .

Insurance with guaranteed investment return

The group takes the  m aj ority o f  t he  Com pa ny’s life port folio. I nvestm ent  return guarant ees are  

applied to four groups o f  products:

1 .

2 .

3.

4.

All these insurance sub- groups are very sensit ive to the  decrease  in m arket  invest m ent  return. 

Taking into a ccount  m arket  sit uat ion before the  yea r  2022 , m eet ing the  requirem ent  of  

guarant eed invest m ent  return becam e challenging. For this reason, dist ribut ion o f  products w ith  

guarant eed invest m ent  return in savings phase w as t e rm ina t ed before 2021 . Alt hough, if  

invest igat ing new  bond em issions, significant  im provem ent  in investm ent  returns in the  m arket  

w as present  w ithin the  year  2022  in com parison w ith em issions o f  2021 , it w as a ccom pa n ied  by 

ext rem ely high inflat ion. The infla t ion t riggers signif icant  decrease  of  va lue o f  m oney by the  

passage o f  t im e, therefore, understanding pot ent ia l consecut ive  reputa t iona l risks, renew al of  

dist ribut ion o f  savings products w ith guarant eed invest m ent  return is not  planned. Sensit ivity to 

ot her m ain risks differs per types o f  insurance.
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M orta lity risk. Capita l e ndow m ent  and term  fix products ore very sensit ive to m orta lit y  

f luctuat ions. How ever, st rict  underw rit ing policy, port folio volum e and substant ia l m orta lit y risk 

m argin allow  hedging aga inst  this risk. Deferred annuit y is m uch less sensit ive to m orta lit y due to 

the  fact  t ha t  outgo in case o f  death  is m uch low er t han in case o f  capit a l e ndow m ent  or te rm  fix 

products. I m m edia t e  annuit ies hove opposite  t rend and longevit y risk m ust  be ex am ined in this 

case.

Lapse risk. Considering current  m arket  t rends, sensit ivity of  capit a l endow m ent , term  fix, deferred  

annuit y products to the decrease  in lapse risk is dow ngrading and being replaced by lapse  

increase risk. Lapse risk for im m edia t e  annuit ies is not  relevant  for products current ly in the  

Com pa ny’s port folio.

D eterm inat ion o f  proper expense  assum pt ions m ight  be considered cha llenging since the  

project ion m ust  be done for the  next  AO years. This sit uat ion is handled perform ing expense  

assum pt ion  check - ups and ( if needed)  recolibrot ions on on a nnua l basis.

Due do port folio diversif icat ion, concent ra t ion risk is reduced.

Insurance linked to investment units

The group o f  products is current ly the  m ost  popular in the m arket . I n the  Com pa ny’s port folio, this 

group o f  products is also increasing and is preva lent  in the  port folio o f  new ly underw rit ten  

products. This product  group is a lm ost  not  sensit ive to m arket  risks, as the  invest m ent  risk is borne  

by the policyholder; how ever, it  is usually equipped w ith risk riders w hich m ust  be evaluated  

caut iously.

Risk-based insurance without savings part

The group o f  products covers long- t erm  risk riders as w ell as hea lth  insurance product  w hich has 

at  m ast  one year  durat ion.

Health praduct  has higher flexibility for price adjust m ent s due to its short  durat ion; how ever, it 

m ust  be kept  in m ind t ha t  higher rates m ight  lead to low er renew als result ing in significant  drop  

in business volum e. The lat ter is nat  the  case  far rider products because fut ure prem ium s are  

defined on the  day w hen the policy is concluded.

Sensitivities

The follow ing ana lysis is perform ed for reasonably possible m ovem ent s in key assum pt ions w ith  

all ot her assum pt ions held consta nt , show ing the im pact  an grass and net  liabilit ies, profit  before  

tax and the Com pa n y’s assets, i.e. deferred acquisit ion costs. The corre la t ion of  assum pt ions w ill 

have a significant  effect  in determ ining the  u lt im ate  cla im s liabilit ies, but  to dem onst ra t e  the  

im pact  due to changes in assum pt ions, assum pt ions had to be changed on an individual basis. I t 

should be not ed t hat  m ovem ent s in t hese  assum pt ions are non- linear. Sensit ivity in farm at ion w ill 

a lso vary according to the  current  econom ic assum pt ions, m ain ly due to the  im pact  o f  changes 

to both the  intrinsic cost  and t im e va lue o f  opt ians a nd guarantees. W hen opt ions a nd guarant ees 

exist , t hey are the  m ain reasan for the  a sym m et ry a f  sensit ivit ies. The m et hod used for deriving  

sensit ivity inform at ion and significant  assum pt ions m ade  did not  change  from  the previous 

period.
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As a t  3 1  D e ce m b e r  2 0 2 3  I ncrease/ ( de

( u n a u d i t e d )  Cha nge  in crease)  in I ncrease/ ( decrease)  I ncrease/ ( decrease)

in EUR
assum pt ions gross

liabilit ies

in net  liabilit ies in profit  before tax

M o r t a l i t y  r a t e  

L a p s e  a n d  s u r r e n d e r s  

r a t e

D is c o u n t  r a t e

1 0 %

1 0 %

1%

- 7 7 6 , 2 9 4

- 6 4 , 1 1 5

- 5 , 5 8 7 , 5 9 1

- 7 7 6 , 2 9 4

- 6 4 , 1 1 5

- 5 , 5 8 7 , 5 9 1

- 1 1 , 3 4 0

3 4 , 0 1 7

1 6 9 , 7 4 4

M o r t a l i t y  r a t e  

L a p s e  a n d  s u r r e n d e r s  

r a t e

D is c o u n t  r a t e

- 1 0 %  3 0 , 4 0 7

- 1 0 %  6 6 , 1 0 9

- 1 %  8 , 0 9 9 , 4 6 5

3 0 , 4 0 7

6 6 , 1 0 9

8 , 0 9 9 , 4 6 5

1 1 , 6 8 0

- 3 4 , 0 0 6

- 1 7 1 , 2 6 9

As a t  3 1  D e ce m b e r  2 0 2 2  I ncrease/ ( de

( u n a u d it e d )  Change in crease)  in I ncrease/ ( decrease)  I ncrease/ ( decrease)

assum pt ions gross in net  liabilit ies in profit  before tax

in EUR liabilit ies

M o r t a l i t y  r a t e  

L a p s e  a n d  s u r r e n d e r s  

r a t e

D is c o u n t  r a t e

1 0 %

1 0 %

1 %

- 3 3 , 2 7 9

- 9 2 , 6 9 7

- 3 , 1 5 6 , 9 8 8

- 3 3 , 2 7 9

- 9 2 , 6 9 7

- 3 , 1 5 6 , 9 8 8

- 1 4 , 3 3 5

4 6 , 5 4 0

9 5 0 , 4 9 6

M o r t a l i t y  r a t e  

L a p s e  a n d  s u r r e n d e r s  

r a t e

D is c o u n t  r a t e

- 1 0 %  3 5 , 3 7 3

- 1 0 %  1 0 3 , 2 8 1

- 1 %  5 , 9 7 5 , 2 5 2

3 5 , 3 7 3

1 0 3 , 2 8 1

5 , 9 7 5 , 2 5 2

1 4 , 3 3 6

- 4 6 , 5 3 6

- 9 5 9 , 0 4 5

Pricing risks

The prem ium  rates and tariffs applied by the Ca m pa ny are usually ca lcu la t ed for a long- term , but  

their adequa cy is checked on a regular basis. Prem ium  rates and tariffs m ay be cha nged due to 

changes in cla im  incurrence st at ist ics, m arket  t rends and the broadening or lim itat ion of  

insurance cover. The Com pany has a rout ine procedure for changing prem ium  rates and tariffs. 

Tariffs ore ca lcu la t ed based on m a t hem at ica l assum pt ions.

Therefore, there exists the risk t ha t  realist ic param et ers w ill not  be in line w ith the  assum pt ions 

set , thus m aking prem ium  rates and tariffs insufficient . This risk is m it igated by checking the  

va lidit y o f  assum pt ions applied in regular analyses.

Anot her  pricing risk in life insurance  is ant i- se lect ion risk. This risk is m it igated during the  

underw rit ing procedure or by set t ing special condit ions in term  and condit ions.

Claim handling risks

Claim  handling risk is o f  m ajor im port ance  for health  insurance. The overriding principles o f  the  

Com pa ny’s cla im s handling opera t ions are  t ransparency and prudence. Transparency assum es 

the  clar ity o f  the handling process and its com pliance  w ith the  established guide lines. On the one  

hand, this is in the  cu st om er’s best  interests and on the  other, it a llow s m onitoring and checking  

the  handling process. The risks inherent  in the  process are m it igated by the  absence o f  cash risk 

and applying proper quality cont rols, separa t ing the  process into st ages, and observing signat ure  

rules.

I n line w ith the  principle o f  prudence  each reported cla im  is evaluated on an individual basis 

taking into a ccount  the  circum st ances surrounding the  cla im , the inform at ion obt a ined during  

the  handling process and historical evidence about  the  size o f  sim ilar claim s. The nature of  t he

81



ERGO Lif e  I n su r a n c e  SE

business m akes it very difficult  ta  predict  w ith cert a in t y the likely out com e of  any part icular claim  

and the u lt im ate  cost  o f  reported cla im s. Therefore, case  est im at es are  review ed regularly and  

updated os and w hen new  inform at ion becom es ava ilable . How ever, the  u lt im ate  liabilit ies m ay  

vary as a result  o f  subsequent  deve lopm ent s. The im pact  of  m any factors affect ing the  ult im ate  

loss is dif ficult  to est im ate . Provision est im at ion difficult ies, w hich differ by class o f  business, 

depend a lso on the te rm s of  the underlying insurance cont ract , cla im  com plex it y and size, 

det erm inat ion o f  the  dot e o f  occurrence, and report ing log.

Reinsurance strategy

The Com pa ny reinsures o cert ain port  o f  the  risks for w hich it provides insurance cover under  

insurance cont racts. The purpose o f  re insurance is to reduce the Com pa ny’s share  o f  losses and  

to lim it  the  pot ent ia l net  loss t hrough the diversificat ion o f  risks. The m ain cont ract  form  in 

re insurance is obligat ory proport ional reinsurance. Risks exceeding the  lim its o f  obligat ory  

re insurance cont ract s or falling outside their scope ore reinsured on o faculta t ive  basis.

Cancentration risks

W ithin the  insurance process, concent ra t ion risk m ay arise w here a part icular event  or series of  

event s has a st rong im pact  on the  com pa n y’s liabilit ies. Such concent ra t ion m ay arise from  a 

single insurance  cont ract  or through o large num ber o f  re lat ed cont ract s.

I n EUR 

Cou n t ry

2 0 2 3

I n su ra n ce

co n t r a ct

a sse t s

I n su ra n ce

co n t r a ct

lia b il it ie s

R e in su r a n ce

co n t r a ct

a sse t s

R e in su r a n ce

co n t r a ct

lia b il it ie s

N e t  p rov ision s

E s t o n ia - 5 , 1 4 8 , 2 5 5 2 4 , 0 5 5 , 7 9 6 - 2 1 8 , 1 6 2 1 0 , 7 2 8 1 8 , 7 0 0 , 1 0 7

L a t v ia - 8 3 5 , 6 5 7 7 0 , 9 5 0 , 0 3 4 - 2 9 4 , 2 8 0 0 6 9 , 8 2 0 , 0 9 7

L i t h u a n ia - 5 , 4 3 6 , 1 7 3 1 2 1 , 4 9 9 , 3 5 3 - 2 7 6 , 4 1 6 0 1 1 5 , 7 8 6 , 7 6 4

Tot a l - 1 1 ,4 2 0 ,0 8 5 2 1 6 ,5 0 5 ,1 8 3 - 7 8 8 ,8 5 8 1 0 ,7 2 8 2 0 4 ,3 0 6 ,9 6 8

I n EUR 2 0 2 2

I n su ra n ce I n su ra n ce R e in su r a n ce R e in su r a n ce

Cou n t ry co n t r a ct co n t r a ct co n t r a ct co n t r a ct N e t  p rov ision s

a sse t s lia b il it ie s a sse t s lia b il it ie s

E s t o n ia - 8 , 8 4 9 , 9 0 5 2 9 , 5 7 3 , 9 5 8 - 2 1 5 , 3 9 7 0 2 0 , 5 0 8 , 6 5 6

L a t v ia - 1 7 , 7 6 2 , 5 5 5 8 5 , 6 7 3 , 9 6 1 - 4 4 4 , 2 3 7 0 6 7 , 4 6 7 , 1 6 9

L i t h u a n ia - 1 2 , 3 3 8 , 1 3 4 1 2 6 , 5 2 7 , 7 9 5 - 3 4 8 , 3 5 3 0 1 1 3 , 8 4 1 , 3 0 8

Tot a l - 3 8 ,9 5 0 ,5 9 4 2 4 1 ,7 7 5 ,7 1 4 - 1 ,0 0 7 ,9 8 7 0 2 0 1 ,8 1 7 ,1 3 3

(b) M arket , credit , and liquidit y risks

ERGO pursues an invest m ent  st ra tegy t hat  is largely based on the characterist ics of  the m aturity  

and currency st ructure o f  its liabilit ies. I n addit ion to return, sa fe ty and creditw orth iness,  

invest m ent  decisions consider liquidity, diversificat ion and above all, the  st ruct ure o f  the  

insurance liabilit ies. The principles of  m anaging the risks relat ed to f inancia l assets are em bedded  

in the  Com pa n y’s risk m a n a ge m e n t  policy and observed in the  predet erm ined risk appet ite ,  

st rategic investm ent  o f  assets and specific risk m a n a ge m e nt  processes.
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The Com pa ny m anages its asset  risk by preparing a new  investm ent  policy on on a nnua l basis. 

I m plem ent a t ion of  the  st ra tegy and adherence  to rest rict ions is m onit ored by a m ult i- level 

st ructure. I n 2023  ta ct ica l decisions w ere m ode and im plem ent ed by GI M -  Group I nvestm ent  

M ana gem ent  depart m ent  o f  M unich RE. The com pliance  o f  investm ents w ith the adopt ed st ra tegy  

is m onit ored by the asset  and liability m a n a ge m e n t  t eam  (AL Team )  w hich, in addit ion to asset  

m anager, consists of  the  Com pa ny’s act uar ies, invest m ent  officers, risk m anager, head of  

planning and cont rolling depart m ent  and t he m em ber o f  the  Board. M any ERGO group ent it ies ore  

a lso involved in planning, m onitoring, and m anaging invest m ent  risks.

Market risk

One of  the  m ost  im port ant  risks relat ed to f inancia l assets is a decrease  in the  va lue o f  the  

invest m ent  port folio, caused by t he  vola t ilit y o f  m arket  prices.

The significant  m arket  risks are eva lua t ed w ithin the  Solvency I I  Standard Form ula. That  m eans 

t ha t  assets and liabilit ies are revalued for each sim ula t ed m ark et  scenario, t hus show ing the  

probability dist ribut ion for changes to basic ow n funds in a ccorda nce  w ith Solvency I I .

Addit ionally , exposure  to fluct ua t ions in m arket  va lue is assessed on on ongoing basis using one  

in ternal m odel. Net Loss Lim it  (NLL)  m onitors the  probability o f  achieving a result  t ha t  surpasses 

the  m in im um  investm ent  result  fixed by the  act uar ies. Credit  Va lue  at  Risk (CVoR)  m easures the  

pot ent ia l loss t ha t  a port folio o f  assets, exposed to credit  risk, could  suffer due to a w eakening of  

the  issuer’s credit  rat ing.

Clearly defined processes ensure  t hat  the com pa n y can respond t im ely to any significant  capita l 

m ark et  deve lopm ents.

(a) Interest rate risk

I nterest  rate risk is the  risk t hat  the  fair va lue or future cosh flow s of  a f inancia l inst rum ent  w ill 

f luct ua t e  because o f  changes in interest  rates.

The Com pa ny’s investm ents com prise  m ost ly fixed- incom e securit ies, the m arket  va lue of  w hich  

is in f luenced by changes in interest  rates. As at  31 D ecem ber 2023 , the  w eighted overage  

purchase yie ld to m aturity o f  fixed- incom e port folio w as 2.15%  (2.15%  as at  31 D ecem ber 2022) .

I f as at  31 D ecem ber 2023  the  ent ire yie ld curve w ould have increased/ decreased by 100  basis 

points, then fair va lue reserve w ould hove decreased/ increased by EUR 9.7 m illion (2022: EUR 10.2  

m illion) . Reduced im pact  is re lat ed to sm aller  fixed incom e port folio and low er m odif ied durat ion  

of  the  port folio.

I n order to m a nage  interest  rate risk Com pa ny has a dopt ed cash flow  m atching principle i.e. 

liabilit ies m aturing in 10 years are covered w ith 10 year  bond. Therefore changes in fair va lue  

reserve and equity do not  convey ent ire econom ic sit uat ion o f  the  com pa n y as it describes 

m ovem ent s only on asset  side but  not  in liabilit ies. I n order to understand Com pa ny’s f inancia l 

situat ion one should look at  Solvency I I  ba la nce  sheet  w here both assets and liabilit ies ore  

m ark ed- to- m arket .
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I n v e s t m e n t s  in  f in a n c ia l  in s t r u m e n t s  a n d  c a sh  e x p a se d  t a  in t e r e s t  r a t e  r isk ,  b y  in t e r e s t  r a t e

in EUR 2 0 2 3

Ca rry in g  a m o u n t

2 0 2 2

Ca rry in g  a m o u n t

D e bt  in st r u m e n t s a t  f a ir  v a lu e  t h ro u g h  o t h e r  co m p re h e n siv e  

in co m e

I n t e r e s t  r a t e  0 . 0 0 - 2 . 5 0 %

I n t e r e s t  r a t e  2 . 5 1 - 3 . 5 0 %

I n t e r e s t  r a t e  3 . 5 1 - 4 . 5 0 %

I n t e r e s t  r a t e  4 . 5 1 - 5 . 5 0 %

I n t e r e s t  r a t e  5 . 5 1 - 6 . 5 0 %

I n t e r e s t  r a t e  6 . 5 1 - 7 . 5 0 %

I n t e r e s t  r a t e  7 . 5 1 - 8 . 5 0 %

To t a l D e bt  in st r u m e n t s a t  f a ir  v a lu e  t h ro u g h  o t h e r  

co m p r e h e n siv e  in co m e

D e bt  in st r u m e n t s a t  a m o r t ise d  cost  

I n t e r e s t  r a t e  2 . 5 1 - 3 . 5 0 %

To t a l D e bt  in st r u m e n t s a t  a m o r t ise d  co st

Eq u it y  a n d  d e b t  in st r u m e n t s a t  f a ir  v a lu e  t h rou g h  p r o f it  or loss

N o  in t e r e s t

8 9 , 8 7 0 , 5 3 3

7 , 7 9 7 , 5 9 2

1 8 , 7 5 5 , 6 3 3

1 7 , 3 6 9 , 6 0 1

1 3 , 2 1 2 , 7 3 0

0

0

1 4 7 ,0 0 6 ,0 8 9 0

2 1 . 7 0 9 . 4 7 8

2 1 .7 0 9 .4 7 8

1 0 1 , 6 8 9 , 2 5 6

8 4 , 6 3 1 , 4 6 0

1 0 , 5 8 4 , 0 1 3

2 4 , 7 6 5 , 7 9 0

1 7 , 7 8 5 , 4 1 7

1 4 , 1 4 5 , 4 5 5

0

2 1 5 , 4 5 9

1 5 2 ,1 2 7 ,5 9 4

2 1 . 7 0 4 . 0 2 3

2 1 .7 0 4 .0 2 3

8 1 , 9 2 2 , 8 2 9

I n t o t a l 2 7 0 ,4 0 4 ,8 2 3 2 5 5 ,7 5 4 ,4 4 6

(b) Other price risk

Other price risk is the  risk t ha t  the  fair va lue or future cash flow s o f  a f inancia l inst rum ent  w ill 

f luct ua t e  because o f  changes in m arket  prices o f  equit ies and funds available  for sale  ( other than  

t hose  arising from  interest  rate risk and currency risk) , w het her t hose  changes are caused by 

factors specif ic to the  individual f inancia l inst rum ent  or its issuer, or factors affect ing all sim ilar  

f inancia l inst rum ents t raded in the  m arket .

I f as at  31 D ecem ber 2023  the  va lue o f  investm ents in equity and fixed incom e funds had  

increased/ decreased by 10% , the  Com pa n y’s equity w ould have increased/ decreased by EUR 

1 .2m illion (2022: EUR 1.6 m illion) .

Changes in the  econom ies o f  different  geographica l a reas m ay a lso a ffect  the fair va lues of  

f inancia l assets connect ed w ith t hose  areas.
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I n v e s t m e n t s  in  f in a n c ia l  in s t r u m e n t s  a n d  c a sh  b y  is s u e r ’s d a m ic i le

in EUR

As a t  3 1  D e ce m b e r
2 0 2 3 2 0 2 2

D e bt  in st r u m e n t s a t  f a ir  v a lu e  t h rou g h  o t h e r  co m p re h e n siv e  in co m e

A u s t r i a 8 , 0 9 1 , 1 4 1 7 , 9 2 2 , 8 7 1

A u s t r a l i a 4 , 9 8 7 , 9 4 9 4 , 0 5 9 , 0 7 6

B e lg iu m 1 1 , 5 3 7 , 0 9 8 1 1 , 1 3 6 , 3 0 4

G r e a t  B r i t a in  V i r g in  I s la n d s 1 9 5 , 7 2 4 1 8 8 , 6 2 8

C a y m a n  I s la n d s 2 9 7 , 9 4 2 2 9 1 , 6 4 9

C a n a d a 4 , 0 9 7 , 8 0 9 3 , 8 2 5 , 9 4 6

C h i le 9 5 3 , 7 8 6 9 2 0 , 4 7 4

E s t o n ia 1 , 3 7 5 , 4 9 0 3 , 3 8 4 , 7 9 7

F in la n d 2 , 2 5 2 , 3 8 2 2 , 0 5 6 , 7 6 5

F r a n c e 1 7 , 5 5 1 , 6 3 5 2 1 , 1 5 7 , 9 7 4

G e r m a n y 1 5 , 1 2 6 , 0 7 1 1 4 , 0 7 5 , 9 4 3

H u n g a r y 3 , 6 6 3 , 9 9 4 3 , 3 1 9 , 2 1 3

I n d o n e s ia 2 9 5 , 0 5 3 2 9 0 , 7 0 4

I r e la n d 6 , 5 8 0 , 5 8 1 6 , 1 8 9 , 2 5 6

I s r a e l 2 , 2 7 0 , 9 4 2 2 , 3 1 3 , 4 9 0

I t a ly 6 , 3 1 5 , 2 4 7 6 , 9 7 9 , 5 6 0

K a z a k h s t a n 1 , 3 5 3 , 9 9 0 1 , 2 7 1 , 1 1 0

L a t v ia 3 , 1 1 8 , 6 9 3 3 , 0 0 4 , 7 5 0

L i t h u a n ia 3 , 0 4 3 , 6 9 7 3 , 0 5 0 , 9 8 6

L u x e m b o u r g 1 0 , 0 0 1 , 0 1 0 1 3 , 1 8 8 , 4 6 3

M e x ic o 4 9 8 , 9 4 6 4 8 1 , 4 5 1

N e t h e r la n d s 8 , 2 8 8 , 3 5 3 1 0 , 1 5 2 , 7 4 6

N e w  Z e a la n d 6 2 6 , 8 1 5 0

N o r w a y 1 , 6 5 6 , 4 3 9 1 , 5 9 5 , 2 2 8

Pe r u 9 0 7 , 0 1 5 8 6 4 , 3 4 2

P o la n d 2 , 4 0 0 , 4 4 5 2 , 2 2 3 , 0 7 3

P o r t u g a l 3 , 1 9 8 , 0 4 0 3 , 0 4 9 , 5 6 4

S lo v a k ia 1 , 8 3 6 , 3 0 4 1 , 7 5 8 , 5 4 0

S lo v e n ia 3 , 7 8 5 , 5 8 2 3 , 4 7 8 , 8 5 3

S p a in 9 , 0 4 5 , 4 1 0 9 , 0 3 5 , 7 8 1

S w e d e n 2 , 2 0 6 , 9 3 4 1 , 3 0 0 , 6 6 4

S w i t z e r la n d 5 4 7 , 1 6 9 1 4 4 , 0 4 6

G r e a t  B r i t a in 1 , 0 2 8 , 7 4 7 1 , 9 6 0 , 9 9 9

U SA 7 , 6 8 6 , 6 8 3 7 , 2 8 3 , 8 1 9

Ja p a n 1 8 2 , 9 7 4 1 7 0 , 5 2 9

T o t a l D e b t  in st r u m e n t s a t  f a ir  v a lu e  t h r o u g h  o t h e r  

co m p r e h e n siv e  in co m e

Eq u it y  a n d  d e b t  in st r u m e n t s a t  f a ir  v a lu e  t h ro u g h  p r o f it  or  

loss

1 4 7 ,0 0 6 ,0 8 9 1 5 2 ,1 2 7 ,5 9 4

I r e la n d 1 , 3 7 8 , 1 9 7 1 , 2 1 5 , 9 6 8

G e r m a n y 1 , 2 3 7 , 9 2 0 8 2 9 , 6 1 7

E s t o n ia 7 , 6 6 7 , 3 0 5 7 , 8 4 2 , 2 3 6

F in la n d 1 2 8 , 2 6 1 1 8 5 , 7 6 9

L u x e m b a u r g 7 , 3 1 0 , 8 3 0 5 , 5 6 4 , 3 7 8
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I n v e s t m e n t s  in  f in a n c ia l  in s t r u m e n t s  a n d  c a sh  b y  is s u e r ’s d a m ic i le  ( c o n t in u e d )

in EUR

A s  a t  3 1  D e ce m b e r
2 0 2 3 2 0 2 2

T o t a l Eq u it y  a n d  d e b t  in st r u m e n t s a t  f a ir  v a lu e  t h r o u g h  p r o f it  

o r  lo ss

D e b t in s tr u m e n ts  a t  a m o r t is e d  c o s t E s to n ia

T o t a l D e b t  in st r u m e n t s a t  a m o r t ise d  co st

U n it - l in k e d

I r e la n d

F in la n d

L u x e m b o u rg

T o t a l U n it - l in k e d

Ca sh  a n d  ca sh  e q u iv a le n t s

E s to n ia

L a tv ia

L i th u a n ia

T o t a l Ca sh  a n d  ca sh  e q u iv a le n t s_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

1 7 ,7 2 2 ,5 1 4

2 1 , 7 0 9 , 4 7 8

2 1 ,7 0 9 ,1 * 7 8

1 4 , 7 2 1 , 2 6 1

5 , 4 8 1 , 9 1 6

5 8 , 5 2 4 , 9 4 9

7 8 ,7 2 8 ,1 2 6

8 8 2 , 1 8 6

1 , 9 1 7 , 1 1 1

2 , 4 3 9 , 3 1 9

5 ,2 3 8 ,6 1 6

1 5 ,6 3 7 ,9 6 8

2 1 , 7 0 4 , 0 2 3

2 1 ,7 0 ^ ,0 2 3

1 0 , 7 1 4 , 5 1 6

4 , 0 2 8 , 0 8 8

4 6 , 3 6 4 , 2 5 4

6 1 ,1 0 6 ,8 5 8

5 4 5 , 2 5 2

2 , 8 4 8 , 6 4 0

1 , 7 8 4 , 1 1 1

5 ,1 7 8 ,0 0 3

To t a l in v e st m e n t s in f in a n cia l in st r u m e n t s a n d  ca sh 2 7 0 ,4 0 4 ,8 2 3 2 5 5 ,7 5 4 ,4 4 6

(c) Currency risk

Currency risk is the  risk t ha t  the fair va lue or future cash flow s o f  a f inancia l inst rum ent  w ill 

f luct ua t e  because o f  changes in foreign exchange rates.

M ost  of  the Com pa ny’s liabilit ies in different  currencies are covered w ith assets denom ina t ed in 

the  sa m e  currencies. Currency risk is count ered by m onitoring t hat  no uncovered currency  

exposure  exceeds 10%  of  asset  m a nager assets.

At  the  end o f  report ing period, The Com pa ny has insignificant  a m ount  o f  assets and liabilit ies 

exposed to currency risk.

Credit risk

The credit  risk o f  investm ents is the risk t ha t  the  issuer o f  a security w ill not  honour/ fulfil its 

obligat ions. The risk is m it igated by acquir ing securit ies from  issuers w ith o high credit  rat ing. The  

follow ing table  describes the  Com pa n y’s debt  securit ies port folio by the  issuer’s credit  rat ing. At  

the  year- end, the  w eighted average rat ing o f  fixed- incom e securit ies w as A (A in 2022) . The  

Com pa ny believes t hat  its credit  risk exposure to ot her f inancia l assets is low  due to their sm all 

proport ion.

I FRS 9 ca lls for using on expect ed credit  loss m odel to recognise  im pa irm ent  losses, under w hich  

expected credit  losses ore ant icipa ted before t hey arise and m ust  be recognised as an expense. A 

th ree- st age  im pa irm ent  m odel is used to recognise and m easure  im pa irm ent  losses on f inancia l 

assets. The key param eters for ca lcula t ing expected credit  losses are the probability o f  default ,  

the  loss given default  and the  exposure  at  default .

Probability of  default  is ca lcu la t ed on the basis o f  rat ing m odel, w hich takes a ccount  o f  not  only  

historical in form at ion, but  a lso current  m arket  condit ions and the re levant  forw ard- looking  

in form at ion ( such os forecast  m a croeconom ic developm ents) . Rat ing ca tegories are  based on 

t hose  o f  the  leading inte rnat ional rat ing agencies. For f inancia l assets a lloca t ed to Stage 1 o f  the  

im pa irm ent  m odel, the probabilit ies o f  default  are  a lw ays ca lcu la t ed on the  basis o f  the  risk of
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default  for the next  12 m onths. I f the  inst rum ent ’s rem aining m aturity is less than one year, the  

probability is det erm ined for this m aturity.

Probabilit ies o f  default  for m aturit ies o f  m ore than one year  used to det erm ine  life t im e expect ed  

credit  losses at  Stage 2 ore det erm ined by ex t rapola t ing m igrat ion m atr ices o f  default  

probabilit ies for the  next  12 m onths. Financia l assets a lloca t ed to Stage 3 o f  the  im pa irm ent  

m odel are alw ays ana lysed on a cose- by- cose  basis.

The loss given default  and the  exposure  at  default  ore likew ise fact ored into ca lcu la t ions of  

expected credit  losses. I n this context , the loss given default  is derived from  the recovery and  

default  st udies published by rat ing agencies. The exposure  at  default  corresponds to the gross 

carrying a m ou nt  as at  the report ing date.

The f inancia l inst rum ents and cash presented in the  table  below  have at  least  one rat ing o f  the  

respect ive rat ing group provided by one o f  the nam ed rat ing agencies. A rat ing o f  a parent  

com pa n y is presented for cash and cash equivalents.

2 0 2 3  Sta ndards.  

Poo r s
AAA AA A BBB N ot  ra ted Am a u n t

in EUR M oody’s Aa a Aa A Baa N ot  ra ted

D e b t  in s t r u m e n t s  a t  f a ir  v a lu e  

t h r o u g h  o t h e r  c o m p r e h e n s iv e  in c o m e
3 6 ,1 5 6 , 9 9 1 4 6 ,5 4 7 , 0 4 8 3 2 ,3 3 6 , 4 0 7 3 1 ,9 6 5 , 6 4 3 0 1 4 7 ,0 0 6 ,0 8 9

Propor t ion o f  Debt  in st rum en t s a t  f a ir  

va lue t h rough o t her  com prehensive 2 4 .6 % 3 1 .7 % 2 2 .0 % 2 1 .7 % 0% 1 0 0 .0 %

incom e

D e b t  in s t r u m e n t s  a t  

a m o r t is e d  c o s t
0 0 0 0 2 1 ,7 0 9 , 4 7 8 2 1 ,7 0 9 ,4 7 8

Ca sh  a n d  c a sh  e q u iv a len t s^ 0 1 , 5 5 3 ,2 6 5 3 , 6 5 3 ,8 3 0 1 9 , 3 7 9 1 2 ,1 4 1 5 ,2 3 8 ,6 1 5

Propor t ion o f  cash  and cash  

equ iva len t s
0% 2 9 .7 % 6 9 .7 % 0 .4% 0 .2% 1 0 0 .0 %

2 Q2 2  Sta ndards.  

Poor’s
AAA AA A BBB N ot  ra ted Am ou n t

in EUR M oody’s Aa a Aa A Baa N ot  ra ted

D e b t  in s t r u m e n t s  a t  f a ir  v a lu e  t h r o u g h  

o t h e r  c o m p r e h e n s iv e  in c o m e
3 8 ,6 8 0 , 8 5 5 4 5 ,4 3 7 , 5 9 5 2 8 ,5 2 7 , 0 9 5 3 9 ,4 8 2 , 0 4 9 3 , 8 1 2 ,8 8 2 1 5 5 ,9 4 0 ,4 7 6

Propor t ion o f  Debt  in st rum en t s a t  f a ir  

va lue t h rough o t her  com prehensive 2 4 .8 % 2 9 .1 % 18 .3 % 2 5 .3 % 2.4% 1 0 0 .0 %

incom e

Eq u it y  a n d  d e b t  in s t r u m e n t s  a t  f a ir  

v a lu e  t h r o u g h  p r o f i t  o r  lo ss
0 0 0 0 7 2 ,9 3 1 , 9 4 4 7 2 ,9 3 1 ,9 4 4

D e b t  in s t r u m e n t s  a t  

a m o r t is e d  c o s t
0 0 0 0 2 1 ,7 0 4 , 0 2 3 2 1 ,7 0 4 ,0 2 3

Ca sh  a n d  c a sh  

e q u iv a le n t s^
0 3 , 5 2 5 ,5 2 9 1 , 1 0 0 ,5 3 6 5 4 8 , 6 1 9 3 , 3 1 9 5 ,1 7 8 ,0 0 3

Propor t ion o f  cash  and cash  equ iva len t s 0% 6 8 .1 % 2 1 .3 % 10 .6% 0.1% 1 0 0 .0 %

‘ B a lt ic  b a n k s  d o  n o t  h a v e  t h e ir  in d e p e n d e n t  c r e d i t  r a t in g s  t h e r e f o r e  t h e  c r e d i t  r a t in g s  o f  t h e ir  p a r e n t  ( g r o u p s)  h a v e  b e e n  u se d .

Other f inancia l assets ore a lso exposed to credit  risk. The ta ble  below  ana lyses f inancia l asse t s’ 

m aturity st ructure, w hich reflects their credit  quality. Receivables t ha t  are m ore than 180  days 

past  due are w rit ten dow n in full.

As a t  3 1  D e ce m b e r  2 0 2 3

In EUR N ot  du e

Le ss t h a n  3 0  

d a y s p a st  d u e

O ve rd u e  3 0 -  

6 0  d a y s

O ve rd u e  6 0 -  

1 8 0  d a y s I n t o t a l

R e c e iva b le s  fr o m  p o l ic y h o ld e rs 1 0 , 2 4 1 , 3 9 3 9 5 8 , 0 9 6 4 3 7 , 4 6 5 2 7 9 , 4 6 1 1 1 ,9 1 6 ,4 1 5

R e c e iva b le s  fr o m  in te rm e d ia r ie s 4 , 1 7 8 53 3 1 1 0 4 ,5 4 2

R e c e iva b le s  fr o m  re in s u re rs 6 3 ,6 8 4 1 0 0 , 3 8 1 0 2 0 6 , 5 7 4 3 7 0 ,6 3 9

O th e r  re c e iv a b le s 5 , 2 5 0 , 5 1 2 5 , 0 2 2 , 1 9 2 2 7 , 2 9 9 1 6 9 , 7 0 5 1 0 ,4 6 9 ,7 0 8

I n t o t a l 1 5 ,5 5 9 ,7 6 7 6 ,0 8 0 ,7 2 2 4 6 5 ,0 7 5 6 5 5 ,7 4 0 2 2 ,7 6 1 ,3 0 4
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As a t  3 1  D e ce m b e r  2 0 2 2

in EUR N ot  du e

Le ss t h a n  3 0  

d a y s p a st  d u e

O ve rd u e  3 0 -  

GO d a y s

O ve rd u e  6 0 -  

1 8 0  d a y s I n t o t a l

R e c e iva b le s  fr o m  p o l ic y h o ld e rs 8 , 8 9 5 ,1 9 5 7 8 6 , 6 6 2 2 5 7 , 1 9 1 5 2 6 , 2 9 8 1 0 ,4 6 5 ,3 4 6

R e c e iva b le s  fr o m  in te rm e d ia r ie s 2 , 5 6 3 43 0 0 2 ,60 6

R e c e iva b le s  fr o m  re in s u re rs 4 , 4 3 0 0 0 0 4 ,4 3 0

O th e r  re c e iv a b le s 8 9 3 , 8 1 1 1 0 7 , 2 8 3 2 7 ,2 0 0 1 7 1 , 3 0 5 1 ,1 9 9 ,5 9 9

I n t o t a l 9 ,7 9 5 ,9 9 9 8 9 3 ,9 8 8 2 8 4 ,3 9 1 6 9 7 ,6 0 3 1 1 ,6 7 1 ,9 8 1

I n its insurance act ivit ies, the  Com pa n y’s m ain credit  risk is paym ent  default  by a policyholder. 

The Com pa n y’s credit  risk arises principally from  its insurance receivables. I n each business line, 

risk m a n a ge m e n t  m easures are  applied to protect  the  Com pa ny’s f inancia l posit ion. The Com pany  

has rules in place  for consist ent ly m onitoring and m anaging overdue receivables. Receivables that  

are m ore t han 180  days overdue are  w rit ten dow n. I m pairm ent  o f  receivables from  policyholders 

is presented in Note 15.

To m it igate  the  risk arising from  reinsurance, the  Com pa ny enters into obligatory re insurance  

cont ract s only w ith such reinsurers w hose equity am ount s to a t  least  EUR 250  m illion and rat ing  

is above A -  ( according to Standard & Poor’s) . Facultat ive reinsurance cont ract s are concluded w ith  

such reinsurers only t hat  hove been included in the  list approved by the  relevant  depart m ent  of  

ERGO group. I n addit ion, prem ium s ceded to any one reinsurer m ay not  exceed 10%  of  ERGO’s 

a nnua l gross prem ium  incom e.

Liquidity risk

The Com pa ny has to be able to discharge its paym ent  obligat ions at  any t im e. This is ensured by 

liquidity planning t hat  is e m bedded in the asset  and liability m a n a ge m e n t  (ALM)  m odel.

To be able to m eet  its se t t lem ent  com m it m en t s at  any t im e, the Com pany needs to know  its 

liabilit ies and has to acquire  o suitable investm ent  port folio. This is achieved by close cooperat ion  

betw een act uaries, the  investm ent  m a nager and the ALM  Team .

The debt  securit ies port folio is com posed by taking into a ccou n t  liability cash flow s w ith the  aim  

to build asset  port folio w ith sim ilar cash flow  st ructure. I n addit ion, o large share  o f  the  Com pa ny’s 

assets is invested in highly liquid securit ies, w hich should ensure  the availability o f  suff icient  cash  

even under st ressed circum st ances. At  the  year- end, the  Com pa n y’s liquid funds t ot a lled EUR 

270A  m illion (2022: EUR 255 .8  m illion) , including available - for- sa le  securit ies o f  EUR 1A7.0  m illion  

(2022: EUR 152.1  m illion) , equit ies and fund units o f  EUR 96.5  m illion (2022: EUR 76 .7  m illion) , 

loans o f  EUR 21.7 m illion (2022: EUR 21.7 m illion) , and cash and cash equiva lents o f  EUR 5.2A 

m illion (2022: EUR 5.18  m illion) .

I nvestm ents in f inancia l inst rum ents and cash (by m aturity) :

As a t  31 Decem ber

in EUR
2023 2022

T o t a l co n t r a ct u a l cosh  f low s 2 7 0 ,4 0 4 ,8 2 3 2 5 5 ,7 5 4 ,4 4 6

N o m a tu r i t y 1 0 1 ,6 8 9 ,2 5 0 8 1 ,9 2 2 ,8 2 9

U p to  o n e  y e a r 5 ,5 8 0 ,8 5 3 1 0 ,2 0 2 ,2 8 4

2 -3  y e a rs 2 4 ,3 0 7 ,7 7 5 1 7 ,5 9 2 ,3 0 6

4 - 5  y e a rs 3 1 ,9 4 4 ,7 8 2 2 8 ,3 2 4 ,0 3 4

6 - 1 0  y e a rs 6 5 ,0 8 7 ,0 0 2 7 2 ,9 5 0 ,9 7 3

1 1 -1 5  y e a rs 2 1 ,2 4 3 ,7 2 5 2 3 ,6 7 0 ,9 2 9

1 6  y e a rs  a n d  m o re 2 0 ,5 5 1 ,4 3 0 2 1 ,0 9 1 ,0 9 1
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At  t he  year- end, the w e ighted average durat ian a f  fixed incom e port folio w as 6,7 years (2022: 6,8  

years) . There w ere no non- cash m ovem ent s in the port folio.

Financial liabilit ies ( based on m aturit ies) :

As a t  3 1  D e ce m b e r  2 0 2 3

in EUR

Up t o  2 

y e a r

Be t w e e n  2 

a n d  5 

y e a r s

Be t w e e n  6 

a n d  1 0  

y e a r s

M ore  t h a n  

1 0  y e a r s
I n t o t a l

In s u ra n c e  c o n t ra c t  p ro v is io n s  2 8 ,6 7 6 ,3 4 4  3 6 ,6 6 5 ,6 2 7  4 5 ,0 1 2 ,3 6 2

R e in s u ra n c e  c o n tr a c ts  h e ld  1 0 ,7 2 8  0  0

F in a n c ia l l ia b il it ie s  fr o m  in v e s tm e n t c o n tr a c ts  4 ,2 4 0 ,3 4 1  4 ,7 1 9 ,6 0 9  3 ,7 6 3 ,1 1 9

L e a s e -re la te d  l ia b i li t ie s  7 7 0 ,1 7 6  4 4 5 ,0 1 6  2 2 8 ,0 3 9

In s u ra n c e  p a y a b le s  0  0  0

O th e r  p a y a b le s  a n d  a c c ru e d  e x p e n s e s  7 ,3 4 9 ,0 6 4  0  0

1 3 0 ,4 9 4 ,3 1 3  2 4 0 ,8 4 8 ,6 4 6

0  1 0 ,7 2 8

3 ,3 8 7 ,9 2 9  1 6 ,1 1 0 ,9 9 8

0  1 ,4 4 3 ,2 3 1

0  0

0  7 ,3 4 9 ,0 6 4

I n t o t a l 4 1 ,0 4 6 ,6 5 3  4 1 ,8 3 0 ,2 5 2  4 9 ,0 0 3 ,5 2 0  1 3 3 ,8 8 2 ,2 4 2  2 6 5 ,7 6 2 ,6 6 7

As a t  3 1  D e ce m b e r  2 0 2 2

in EUR

Up t o  2 

y e a r

Be t w e e n  2 

a n d  5 

y e a r s

Be t w e e n  6 

a n d  1 0  

y e a r s

M ore  t h a n  

1 0  y e a r s
I n t o t a l

In s u ra n c e  c o n t ra c t  p ro v is io n s  2 5 ,4 3 4 ,9 2 3  4 2 ,1 9 6 ,8 4 5  5 3 ,5 3 2 ,9 9 7

R e in s u ra n c e  p a y a b le s  0  0  0

F in a n c ia l l ia b il it ie s  fr o m  in v e s tm e n t c o n tr a c ts  2 ,8 2 0 ,0 1 8  2 ,4 3 6 ,8 7 2  2 ,9 7 1 ,0 6 7

L e a s e -re la te d  l ia b i li t ie s  7 5 4 ,5 6 8  3 7 8 ,4 1 3  2 8 5 ,8 1 7

In s u ra n c e  p a y a b le s  4 ,2 1 3 ,1 0 6  0  0

O th e r  p a y a b le s  a n d  a c c ru e d  e x p e n s e s  6 ,1 1 1 ,5 2 4  0  0

1 3 5 ,1 7 1 ,0 3 9  2 5 6 ,3 3 5 ,8 0 4

0

5 ,0 1 7 ,2 8 2

0

0

0

1 3 ,2 4 5 ,2 3 9

1 ,4 1 8 ,7 9 8

4 ,2 1 3 ,1 0 6

6 ,1 1 1 ,5 2 4

I n t o t a l 3 9 ,3 3 4 ,1 3 9  4 5 ,0 1 2 ,1 3 0  5 6 ,7 8 9 ,8 8 1  1 4 0 ,1 8 8 ,3 2 1  2 8 1 ,3 2 4 ,4 7 1

All o f  the  Com pa n y’s ot her f inancia l assets and f inancia l liabilit ies except  for f inancia l liabilit ies 

arising from  insurance cont ract s are current , i.e. w ith a m aturity o f  up to one year.

Liquidity risk is m it igated through asset  and liability m a nagem ent . The m ain m arket  risk is a 

pot ent ia l invest m ent  return insufficiency to cover guarant eed invest m ent  return for liabilit ies. The  

risk is m it igated by caut ious asset  and liability cash flow  m atching.

Strategic risks

Strategic risks m ay result  from  w rong business decisions or poor execut ion o f  decisions a lready  

m ade. W e also regard re luctance to a dapt  to changes in the  environm ent  (e.g. the  legal 

environm ent )  as a st ra tegic risk.

The m ain st ra tegic risks stem  from  quality o f  I T la ndscape and changing regulat ory expecta t ions 

t hat  cou ld j eopardize  a ch ievem ent  o f  st ra tegic results. Econom ic turm oil a nd geopolit ica l t ensions 

a lso increase uncerta inty and com plex ity o f  environm ent  the com pa n y opera t es in. The revised 

st ra tegy o f  ERGO cont inues to address the risk environm ent  adequate ly. The m ain st ra tegic risks 

stem  from  changes o f  m onet a ry policies w orldw ide and scarce im ple m ent a t ion  o f  the  large  

st rategic projects t hat  could  j eopardize  a ch ievem ent  o f  st ra tegic results. The new  topic 

recognized as a st ra tegic risk is associa t ed w ith genera l energy supply risk.

St rategic risks are  m it igated by integrat ing risk m a n a ge m e n t  processes into the  adopt ion of  

st rategic decisions, part icularly into the  prepara t ions and decisions m ade during the  planning  

process.
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As part  a f  st ra tegic risk m a n agem ent , w e ident ify the m ost  significant  risks, w hich are assessed  

and m onit ored at  the  level o f  the  m a n a ge m e nt  Bboard. W here  necessary, the  m a na ge m e nt  

Bboard det erm ines the  appropria te  risk m it igat ion m easures. I n the cose o f  all significant  risks the  

com pa n y appoints the persons responsible for the  im plem ent a t ion  o f  m easures.

Opera t iona l risk

Opera t iona l risks are an inevitable part  o f  the  com pa n y’s business operat ions. They have to be  

m it igated or, w here possible, avoided if it is e conom ica lly  pract icable. Opera t iona l risks result  from  

inadequa t e  processes, failures in com m unica t ion  or in form at ion technology, and external fact ors 

such os nat ura l disasters and legal risks.

I n opera t iona l risk m a nagem ent , ERGO focuses on the  follow ing areas:

•  resources, part icularly inform at ion t echnology and infrast ructure;

•  personnel and processes;

•  projects.

Opera t iona l risk m a n a ge m e n t  is underpinned by qualita t ive  and quant ita t ive  assessm ent . Risks 

re la ted to business processes are  m a naged through relevant  processes and appropria te  cont rol 

of  I T applica t ions used. Com pany- level cont rol act ivit ies also ensure  com pliance  w ith legal and  

regulat ory requirem ents.

W e m it igate  the risks result ing from  business processes w ith process, I T, and com pa n y level 

controls. Process level cont rols include authorisat ion system s, the four- eye  principle, segregat ion  

of  dut ies, rules, and regulat ions, etc. I T cont rols include backup solut ions, access cont rols and  

incident  m a n a ge m e nt  planning. The purpose of  com pa n y level cont rols is to assess w het her all 

requirem ents o f  an a dequa t e  and appropria te  cont rol environm ent  are m et .

To m it igate  personnel risk, the  com pa n y has established guidelines for avoiding conflicts of  

interest . The risk o f  corpora te  m isconduct  is count eract ed by a system  of  pow ers and authorit ies,  

the  segregat ion of  dut ies, internal regulat ions, and random  tests o f  business t ransact ions.

Alt hough opera t iona l risks ore m a in ly m a n aged t hrough the above processes, som e risks ( either  

individua lly or in com binat ion w ith others)  m ay have such an extensive im pact  on a specific 

process and the com pa n y as o w hole t hat  the  com pa n y’s ability to carry on its regular business 

act ivit ies is put  at  risk ( business interrupt ion) . Therefore, significant  risk event s are  evalua ted  

separa t e ly to increase aw areness o f  such incidents and highlight  their potent ia l im pact .
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Reput at iona l risk

Reputat ional risk is the  risk t ha t  negat ive publicity regarding ERGO’s business pract ices or 

opera t ions, w hether t rue or not , w ill cause  a situat ion w here t rust  in the  com pa n y is lost. 

Reputat ional risk m ay arise os a result  of  som e other risk (e.g. opera t iona l risk, st ra tegic risk, or 

concent ra t ion risk)  or t oget her w ith ot her risks. Thus, reputa t iona l risks ore cont rolled indirect ly, 

through the cont rol o f  ot her risks.

Reputat ional risk can occur in o num ber o f  different  w ays: direct ly os o result  o f  the  com pa n y’s 

act ions, indirect ly due to the  act ions o f  on em ployee  or t angent ia lly  t hrough third part ies.

ERGO has ident if ied tw o subcategories o f  reputa t iona l risk:

•  data  and inform at ion;

•  com m unica t ion  risk.

Reputat ional risk re lat ed to the unauthorised disclosure  o f  confident ia l inform at ion stays 

cont inuously high. Reputat ional risks ore ident ified by three m ethods:

•  preparat ion o f  ex t raordinary reports;

•  regular quart erly com m unica t ion  betw een the risk m a n a ge m e n t  t eam  and ot her relevant  

part ies, e.g. the  com pliance  cont rol, internal audit , and corpora te  com m unica t ion  team s;

•  the  internal cont rol system  w here the  eva luat ion o f  every opera t iona l risk is a ccom pa n ied  

by the assessm ent  o f  pot ent ia l da m a ge  to reputat ion.

Risk takers -  process ow ners -  det erm ine  the  m easures including the im ple m ent a t ion  plans 

required for m inim ising and m anaging risk. Depending on re levance and significance, t hey m ay  

consult  w ith ot her relevant  part ies such as the  com pliance  cont rol or in ternal audit  t ea m s and  

inform  t hem  about  the  m easures dete rm ined. The m easures for m it igat ing the m ost  im portant  

reputa t iona l risks are  discussed and approved by loca l m a nagem ent . The m a n a ge m e n t  o f  ERGO 

Group AG and M unich Re or relevant  com m it t ees ore not if ied o f  m easures adopt ed according to 

need.

The grea test  reputa t iona l risks are added to the  com pa n y’s risk profile and t he com pa n y prepares 

quart erly risk reports on them . The com pa n y has put  in place o special report ing system  to m ake  

sure t ha t  ( potent ial)  reputa t ional risks are reported w it hout  delay.

Risk cont rollers -  the  com pliance  cont rol and internal audit  t e a m s -  eva lua t e  reputa t ional risk 

using their ow n m et hods and report  oil act ua l or ant icipa ted reputa t iona l risks t hey have  

ident ified to the  risk m a n a ge m e n t  t eam  and ot her responsible  stakeholders.
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N o t e  6 .  I n s u r a n c e  r e v e n u e

The table  below  presents an ana lysis of  the  tot a l insurance revenue recognised in the period:

in EUR
2023 2022

E x p e c te d  in s u ra n c e  s e rv ic e  e x p e n s e s  in c u r re d  in  th e  

p e r io d

A llo c a t io n  o f  th e  p o r t io n  o f  p re m iu m s  t h a t  re la te  to  

th e  re c o v e ry  o f  in s u ra n c e  a c q u is it io n  c a s h  f lo w s  

C h a n g e  in  th e  risk  a d ju s tm e n t  fo r  n o n - f in o n c ia l r isk  

A m o u n t  o f  CSM re c o g n is e d  in  p ro f i t  o r  loss 

R e a lis a t io n  o f  p re m iu m s  a t t r ib u ta b le  to  c u r re n t p e r io d  

(PAA)_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

a

b

c

d

e

1 5 ,1 3 5 ,6 1 4

2 ,5 2 4 ,0 6 9

1 3 6 ,2 9 3

6 ,8 2 6 ,8 6 7

4 0 ,4 0 8 ,8 5 2

1 6 ,1 6 1 ,8 8 6

1 ,2 7 9 ,0 4 5

1 3 4 ,2 9 2

4 ,2 0 7 ,3 9 1

3 6 ,1 4 1 ,8 9 9

I n su ra n ce  re ve n u e 6 5 ,0 3 1 ,6 9 5 5 7 ,9 2 4 ,5 1 3

a. Expected insurance service expenses incurred in the  periad cam prise  cla im s and ot her  

expenses w hich the Com pany expects to pay on insured event s t ha t  occurred during the  

period.

b. Acquisit ion cash flow s are a lloca t ed in a syst em at ic w ay on the  basis o f  the  passage of  

t im e over the coverage period o f  the  group o f  cont ract s.

c. Change in risk adj ust m ent  show s a m ou nt  o f  risk w hich expired during the  period.

d. The CSM is recognised in profit  or loss over the  coverage period o f  the  corresponding group  

of  cont ract s based on coverage units.

e. I nsurance revenue from  insurance  cont ract s m easured using the  prem ium  alloca t ion  

approach.

N o t e  7 .  I n s u r a n c e  s e r v i c e  e x p e n s e

The table  below  show s the insurance service expenses

in EUR 2 0 2 3 2022

I n su ra n ce  se rv ice  e x p e n se s f rom  in su ra n ce  co n t r a ct s issu e d

C la im s  e x p e n s e s

C h a n g e s  t h a t  re la te  to  p a s t s e rv ic e  -  a d ju s tm e n ts  to  th e  LIC  

A d m in is t r a t io n  a n d  a c q u is it io n  c o s ts  

C h a n g e s  fr o m  u n d e r ly in g  ite m s

O th e r  in s u ra n c e  s e rv ic e  e x p e n s e s

5 2 ,0 5 4 ,6 4 1

3 1 ,3 8 9 ,7 7 3

-9 6 3 ,3 3 5

1 3 ,5 6 9 ,4 1 2

8 ,1 5 4 ,1 5 3

-9 5 ,3 6 2

5 1 ,5 5 7 ,5 7 2

3 7 ,2 0 4 ,5 3 3

2 ,0 8 7 ,2 6 1

1 0 ,6 2 6 ,0 6 0

1 ,2 8 3 ,1 6 0

3 5 6 ,5 5 8

0 .

b.

C.

d.

e.

I ncurred cla im s and benefits excluding investm ent  com ponent s.

Any LI C rem easurem ent s relat ing to insurance  and other non- f inonciol risk w ith respect  to 

cla im s incurred in prior periods ( such as changes in expense  level assum pt ions) .  

Adm in ist ra t ion and acquisit ion costs ore presented separate ly. Acquisit ion cost s ore  

recognised in insurance service expenses in the som e a m ount  as used to det erm ine  

insurance revenue based on syst em at ic a llocat ion to the  appropria te  periods o f  the  

coverage period.

Som e changes in fulfilm ent  cosh flow s, risk adjustm ent , est im at es o f  the present  va lue of  

fut ure  cosh flow s and loss com ponent  are closely t ied to changes in underlying item s. 

These changes ore recognized os insurance  service expenses because t hey reflect  the  

costs incurred in providing services in the  period, including incurred claim s.

Changes t ha t  relate to future service (i.e. losses/ reversols on onerous groups o f  cont racts 

from  changes in the  loss com ponents)  and ot her changes hove not  m ent ioned above.
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N o t e  8 .  N e t  e x p e n s e  f r o m  r e i n s u r a n c e  c o n t r a c t s  h e l d

The table  belaw  shaw s an ana lysis a f  the  net  expenses from  reinsurance cont ract s held  

recognised in the  report ing period:

in EUR N ot e 2 0 2 3 2022

Allo ca t io n  o f  re in su r a n ce  p re m iu m s

E x p e c t e d  r e c o v e r y  f o r  in s u r a n c e  s e r v ic e  e x p e n s e s  in c u r r e d  in  t h e  p e r io d

N e t  c o s t / g o in  r e c o g n is e d  in  p r o f i t  o r  lo s s

Am o u n t s re co v e ra b le  f r o m  re in su re rs fo r  in cu r re d  cla im s

A n n o u n t s  r e c o v e r a b le  f o r  c l a im s  a n d  o t h e r  e x p e n s e s  in c u r r e d  in  t h e  

p e r io d

C h a n g e s  in  a m o u n t s  r e c o v e r a b le  a r i s in g  f r o m  c h a n g e s  in  l i a b i l i t y  f o r  

in c u r r e d  c la im s

a

b

9 2 5 ,3 9 9

3 7 8 ,2 2 6

5 4 7 ,1 7 3

2 8 6 ,2 5 9

3 1 2 ,3 3 2

-2 6 ,0 7 3

6 9 7 ,4 7 2

3 1 1 ,1 4 6

3 8 6 ,3 2 6

2 5 0 ,8 3 3

7 4 ,3 9 1

1 7 6 ,4 4 2

N et  e x p e n se  f r o m  r e in su r a n ce  co n t r a ct s h e ld 6 3 9 ,1 4 0 4 4 6 ,6 3 9

a.

b.

Expected recovery for insurance  service expenses incurred in the  period com prise  

recovery for cla im s and other expenses w hich the Com pa ny expect s to receive from  

reinsurers on insured events occurred during the  period.

Net cost/ goin recognised in profit  or loss during the  coverage period o f  the  corresponding  

group o f  re insurance cont ract s held based on coverage units.
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N o t e  9 .  T o t a l  I n v e s t m e n t  i n c o m e  a n d  n e t  i n s u r a n c e  f i n a n c e  

r e s u l t

ERGO Lif e  I n su r a n c e  SE

in EUR 2023 2022

Am o u n t s re co g n ise d  in t h e  p ro f it  loss

I n t e r e s t  r e v e n u e  c a l c u l a t e d  u s in g  t h e  e f f e c t iv e  i n t e r e s t  

m e t h o d

O t h e r  in t e r e s t  a n d  s im i l a r  in c o m e

N e t  f a i r  v a lu e  g a in s / ( lo s s e s )  o n  f i n a n c ia l  a s s e t s  a t  f a i r  v a lu e  

t h r o u g h  p r o f i t  o r  lo s s  U n i t  l i n k

N e t  f a i r  v a lu e  g a in s / ( lo s s e s )  o n  f i n a n c ia l  a s s e t s  a t  f a i r  v a lu e  

t h r o u g h  p r o f i t  o r  lo s s

N e t  f a i r  v a lu e  g a in s / ( lo s s e s )  o n  d e r e c o g n i t i o n  o f  f i n a n c ia l  

a s s e t s  m e a s u r e d  a t  f a i r  v a lu e  t h r o u g h  o t h e r  c o m p r e h e n s i v e  

i n c o m e

I m p a i r m e n t  lo s s  o n  f i n a n c ia l  a s s e t s

I n v e s t m e n t s  m a n a g e m e n t  e x p e n s e s

N e t  f o r e ig n  e x c h a n g e  e x p e n s e s  i n c o m e

T o t a l a m o u n t s re co g n ise d  in t h e  p r o f it  or  loss

Am o u n t s re co g n ise d  in PCI _ _ _ __ _ _ __ _ _ __ _ _ __ _ _ __ _ _ __ _ _ _

3 ,2 7 3 ,4 4 8

1 ,6 9 8 ,9 9 1

7 ,5 3 6 ,0 3 5

4 1 4 ,5 6 7

-5 1 ,7 0 9

1 5 ,3 3 1

-2 7 8 ,6 6 4

-1 9 ,9 8 8

1 2 ,5 8 8 ,0 1 1

7 ,0 6 2 ,3 1 3

3 ,6 5 4 ,3 5 1

2 ,0 2 8 ,1 4 7

-5 ,2 7 1 ,1 4 5

-6 1 4 ,0 6 2

-4 4 ,5 2 8

0

-3 9 1 ,1 1 1

2 9 ,6 3 1

-6 0 8 ,7 1 7

-4 4 ,2 5 5 ,0 2 4

T o t a l in v e st m e n t  in co m e  

I n su ra n ce  f in a n ce  incom e /  ( ex pen ses)  f rom  in su ra n ce  

co n t r a ct s

I n t e r e s t  a c c r e t e d  t o  in s u r a n c e  c o n t r a c t s

Am o u n t s re co g n ise d  in p ro f it  or  loss

Am o u n t s re co g n ise d  in PCI _ __ __ __ __ __ __ __ __ __ __ __ _

1 9 ,6 5 0 ,3 2 4

-1 0 ,8 9 1 ,0 8 9

- 1 0 ,8 9 1 ,0 8 9

- 5 ,5 6 5 ,8 5 0

- 4 4 ,8 6 3 ,7 4 1

-1 ,3 5 9 ,2 1 3

- 1 ,3 5 9 ,2 1 3

3 1 ,4 9 7 ,9 9 5

T o t a l I n su ra n ce  f in a n ce  incom e /  ( ex pen ses)  f rom  in su ra n ce  

co n t r a ct s issu e d
- 1 6 ,4 5 6 ,9 3 9 3 0 ,1 3 8 ,7 8 2

R e in su r a n ce  f in a n ce  incom e /  ( ex pen ses)  f rom  in su ra n ce  

I n t e r e s t  a c c r e t e d  t o  r e in s u r a n c e  c o n t r a c t s  

Am o u n t s re co g n ise d  in p ro f it  or  loss 

Am o u n t s re co g n ise d  in PCI _ __ __ __ __ __ __ __ __ __ __ __ __ _

1 1 4 .2 2 0

1 1 4 .2 2 0  

0

5 1 6 .6 9 0

5 1 6 .6 9 0  

0

T o t a l R e in su r a n ce  f in a n ce  incom e /  ( ex pen ses)  f rom  

in su r a n ce  co n t r a ct s issu e d 1 1 4 ,2 2 0 5 1 6 ,6 9 0

T o t a l n e t  in v e st m e n t  in com e , in su r a n ce  f in a n ce  e x p e n se s 

a n d  re in su r a n ce  f in a n ce  in com e 3 ,3 0 7 ,6 0 5 - 1 4 ,2 0 8 ,2 6 9

R e p r e s e n t e d  by :

A m o u n t s  r e c o g n is e d  in  p r o f i t  o r  lo s s  

A m o u n t s  r e c o g n is e d  in  P C I _ _ _ _ _ _ _ _

1 ,8 1 1 ,1 4 2

1 ,4 9 6 ,4 6 3

-1 ,4 5 1 ,2 4 0

-1 2 ,7 5 7 ,0 2 9

Reinsurance f inance  incam e or expenses is defined as the  change  in the e ffect  o f  the  t im e value  

of  m oney arising from  the passage o f  t im e and the effect  o f  changes in f inancia l assum pt ions on  

the  carrying a m ount s o f  re insurance cont ract s recognised in the  st a t em ent  o f  profit  or loss.
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N o t e  l o .  O t h e r  i n c o m e  a n d  e x p e n s e s

in EUR 2023 2022

O t h e r  in co m e

G a in  o n  d i s p o s a l  o f  p r o p e r t y  a n d  e q u ip m e n t  

Fe e s ,  c o m m is s io n s ,  a n d  c h a r g e s  r e c e iv e d  

R e n t a l  in c o m e  

M is c e l l a n e o u s  in co m e ^

To t a l re su lt  f rom  o t h e r  in co m e  

Ex pe n se s

M e m b e r s h ip  f e e s  t o  F in a n c ia l  S u p e r v is io n  A u t h o r i t y  a n d  p r o f e s s io n a l  

a s s o c ia t i o n s

A u d i t  a n d  n o n - a u d i t  s e r v ic e s  a n d  l e g a l  p e r m it s^

B u s in e s s  l i c e n s e s  a n d  p e r m i t s

W r i t e  d o w n  o f  o t h e r  i n t a n g ib le  a s s e t s

F in a n c e  l e a s e  in t e r e s t  p a y m e n t s

S t a t e  f e e s ,  s t a m p  d u t ie s  a n d  l a t e  p a y m e n t  in t e r e s t

O t h e r  e x p e n s e s  n o n - a t t r i b u t a b le  t o  t h e  in s u r a n c e  p o r t f o l io ^

To t a l re su lt  f rom  e x p e n se s

3 7 7

1 , 0 1 8

4 7 , 9 2 3

3 1 0 , 8 0 8

3 6 0 ,1 2 6

2 0 5 , 8 6 3

3 1 3 , 4 8 7

1 7 0 , 6 9 8

0

3 7 , 0 1 0

2 , 3 9 8

1 , 4 2 8 , 1 3 8

2 ,1 5 7 ,5 9 4

2 1 , 6 0 7

1 , 0 6 3

6 3 , 2 2 0

2 7 7 , 4 4 3

3 6 3 ,3 3 3

1 9 5 , 3 9 3

7 2 , 6 6 3

1 5 2 , 3 7 8

2 1 , 4 3 9

1 0 , 1 6 5

4 , 1 6 3

3 1 3 , 9 1 4

7 7 0 ,1 1 5

To t a l re su lt  f rom  o t h e r  in co m e  a n d  e x p e n se s 1 ,7 9 7 ,4 6 8 4 0 6 ,7 8 2

^ M is c e l l a n e o u s  i n c o m e  c o n t a in s  v a r i o u s  s e r v ic e s  r e n d e r e d  a n d  o t h e r  n o n - r e g u la r  i n c o m e

^ O t h e r  e x p e n s e s  n o n - a t t r i b u t a b le  t o  t h e  in s u r a n c e  p o r t f o l io  c o n t a in s  o t h e r  p e r s o n a l  e x p e n s e s ,  t r a in in g  e x p e n s e s ,  n o t  

r e la t e d  t o  c e r t a in  p r o d u c t  m a r k e t in g  e x p e n s e s ,  p r o d u c t  d e v e lo p m e n t  e x p e n s e s ,  e t c

^ W i t h in  t h i s  a m o u n t  in  2 0 2 3  a u d i t  s e r v ic e s  a m o u n t e d  t o  2 0 6 , 5 3 9  e u r o s  a n d  n o n - a u d i t  s e r v ic e s  ( a s s is t a n t  w i t h  

t r a n s la t i o n  o f  f i n a n c ia l  s t a t e m e n t s )  -  3 , 2 0 0  e u r o s  ( r e s p e c t i v e ly  in  2 0 2 2  -  6 9 , 6 6 3  e u r o s  a n d  3 , 0 0 0  e u r o s)

The increase of  expenses non- a t t ributable  to the  insurance port folio in 2023  is not  re lat ed to any  

changes in the m et hodology, but  w ith the  organic grow th in the categories m ent ioned above.

N o t e  1 1 .  C a s h  a n d  c a s h  e q u i v a l e n t s

The ba la nce  o f  cosh and cosh equiva lents consists o f  dem a n d deposit s w ith bonks.

As o f  31 .12 .20 23  the  bonk a ccount s o f  ERGO Life I nsurance SE a m ount ed to 5 ,2 38 ,6 16  euros 

( 31 .12 .2022: 5 ,17 8 ,0 03  euros) , o f  w hich 5 ,1 90 ,06 7  euros w ere in euros ( 31 .12 .2022: 5 ,077 ,285  

euros)  and 4 8 ,54 9  euros in dollars ( 2 0 2 2 :1 0 0 ,7 1 8  euros) .

N o t e  12 .  I n v e s t m e n t s  i n  f i n a n c i a l  i n s t r u m e n t s

in EUR

As a t  3 1  D e ce m b e r  2 0 2 3 N ot e 2 0 2 3 2 0 2 2

E q u i t y  a n d  d e b t  in s t r u m e n t s  a t  f a i r  v a lu e  t h r o u g h  p r o f i t  o r  

lo s s

D e b t  i n s t r u m e n t s  a t  f a i r  v a lu e  t h r o u g h  o t h e r

c o m p r e h e n s i v e  in c o m e

To t a l

D ebt  in st r u m e n t s a t  a m o r t ise d  co st

D e b t  i n s t r u m e n t s  a t  a m o r t i s e d  c o s t  

T o t a l D ebt  in st r u m e n t s a t  a m o r t ise d  cost

1 4 .1

1 4 . 2

9 6 , 4 5 0 , 6 4 0

1 4 7 , 0 0 6 , 0 8 9

2 4 3 ,4 5 6 ,7 2 9

2 1 . 7 0 9 . 4 7 8

2 1 .7 0 9 .4 7 8

7 6 , 7 4 4 , 8 2 7

1 5 2 , 1 2 7 , 5 9 3

2 2 8 ,8 7 2 ,4 2 0

2 1 . 7 0 4 . 0 2 3

2 1 .7 0 4 .0 2 3

I n t o t a l 2 5 0 ,5 7 6 ,4 4 5
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1 2 .1 . Eq u it y  a n d  d e b t  in st r u m e n t s a t  f a ir  v a lu e  t h r ou g h  p ro f it  or  loss

in EUR
As a t  3 1  D e ce m b e r  2 0 2 3  

Cost  Fa ir  v a lu e

As a t  3 1  D e ce m b e r  2 0 2 2  

Co st  Fa ir  v a lu e

U n i t s  in  l i s t e d  e q u i t y  f u n d s 2 , 2 5 0 , 6 8 8 2 , 5 0 3 , 7 9 2 2 , 3 8 4 , 3 6 3 2 , 4 0 7 , 3 6 4

U n i t s  in  l i s t e d  d e b t  f u n d s 1 , 5 2 2 , 2 1 5 1 , 4 4 1 , 4 0 7 1 , 6 8 9 , 5 0 0 1 , 5 7 3 , 2 4 3

U n i t s  in  u n l i s t e d  e q u i t y  a n d  d e b t  f u n d s 3 , 2 5 2 3 , 6 0 1 2 , 2 7 5 2 , 2 4 4

I n f r a s t r u c t u r e  d e b t  f u n d s 6 , 5 1 5 , 5 6 9 6 , 1 0 6 , 4 1 0 4 , 6 3 5 , 5 2 3 3 , 8 1 2 , 8 8 2

R e a l  e s t a t e  f u n d s 6 , 5 4 4 , 5 2 1 7 , 6 6 7 , 3 0 5 6 , 3 2 5 , 1 4 7 7 , 8 4 2 , 2 3 7

U n i t - l in k e d 7 1 , 5 8 9 , 9 0 7 7 8 , 7 2 8 , 1 2 5 6 2 , 2 0 6 , 8 9 2 6 1 , 1 0 6 , 8 5 6

I n t o t a l 8 8 ,4 2 6 ,1 5 2 9 6 ,4 5 0 ,6 4 0 7 7 ,2 4 3 ,7 0 0 7 6 ,7 4 4 ,8 2 6

Fund units have been classif ied as equity a nd debt  inst rum ents at  fair va lue through profit  or loss. 

Unrea lised ga ins and losses on fund units are recognised in profit  and loss sta t em ent .

Unit - linked f inancia l assets have been classif ied os at  fair va lue t hrough profit  or loss, these  

f inancia l assets w ere designat ed to t hat  ca t egory on init ial recognit ion.

1 2 .2 . D e bt  in st r u m e n t s a t  f a ir  v a lu e  t h rou g h  o t h e r  co m p re h e n siv e  in com e

Debt  and ot her fixed- incom e securit ies have been classif ied as debt  inst rum ents at  fair va lue  

through ot her com prehensive  incom e . Changes in the  fair va lue o f  those f inancia l asset s are  

recognised in ot her com prehensive  incom e or expenses. I nterest  incom e is recognised using the  

effect ive interest  rate m ethod.

in EUR As a t  3 1  D e ce m b e r  2 0 2 3  

Cost  Fa ir  v a lu e

As a t  3 1  D e ce m b e r  2 0 2 2  

Cost  Fa ir  v a lu e

D e bt  in st r u m e n t s a t  f a ir  v a lu e  t h ro u g h  ot h e r  

co m p r e h e n siv e  in co m e

G o v e r n m e n t  b o n d s 1 1 6 , 4 1 9 , 1 2 4  1 0 9 , 6 4 5 , 1 9 7 1 2 4 , 5 8 8 , 1 8 2 1 1 2 , 7 1 2 , 9 5 3

F in a n c ia l  i n s t i t u t i o n s ’ b o n d s 1 8 , 9 7 2 , 7 5 1  1 7 , 8 5 9 , 7 8 7 1 7 , 9 5 4 , 9 7 9 1 6 , 0 6 0 , 1 2 6

O t h e r  d e b t  s e c u r i t ie s 2 1 , 1 0 2 , 0 6 4  1 9 , 5 0 1 , 1 0 5 2 6 , 2 4 7 , 8 8 0 2 3 , 3 5 4 , 5 1 5

I n t o t a l
1 5 6 ,4 9 3 ,9 3 9  1 4 7 ,0 0 6 ,0 8 9 1 6 8 ,7 9 1 ,0 4 1 1 5 2 ,1 2 7 ,5 9 4

Fair va lues of  debt  inst rum ents at  fair va lue t hrough ot her com prehensive  incom e and their  

dynam ics during the  period:

in EUR 2 0 2 3 2 0 2 2

As a t  1 Ja n u a r y 1 5 2 ,1 2 7 ,5 9 4 2 0 3 ,7 3 9 ,1 1 3

P u r c h a s e d  d e b t  s e c u r i t ie s 4 , 5 4 3 , 7 8 2 1 9 , 0 5 2 , 3 7 0

D is p o s e d  d e b t  s e c u r i t ie s - 5 , 4 5 4 , 3 0 6 - 1 6 , 3 2 4 , 8 3 4

R e c e iv e d  o n  m a t u r i t y  d a t e  d e b t  s e c u r i t ie s - 1 0 , 1 3 4 , 1 3 4 - 9 , 6 8 4 , 0 1 0

A m o r t i s a t i o n  o f  d e b t  s e c u r i t ie s - 4 2 6 , 3 4 5 - 8 2 1 , 9 2 6

C h a n g e  in  r e v a lu a t io n  r e s e r v e 6 , 9 6 7 , 7 4 6 - 4 3 , 3 6 9 , 0 8 0

N e t  r e a l i s e d  g a in s - 1 , 1 7 9 , 4 1 7 8 6 1 , 1 2 8

N e t  r e a l i s e d  lo s s 7 2 0 , 9 6 3 - 9 8 2 , 4 8 5

C h a n g e  in  in t e r e s t  a c c r u e d - 1 5 9 , 7 9 4 - 3 4 2 , 6 8 2

As a t  3 1  D e ce m b e r  - 1 4 7 ,0 0 6 ,0 8 9 1 5 2 ,1 2 7 ,5 9 4

Debt  inst rum ents com prise  governm ent  bonds, debt  securit ies issued by f inancia l inst itut ions and  

com pan ies and ot her debt  securit ies.
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The fair va lue o f  debt  securit ies is det erm ined by re ference to the  Bloom berg Generic (BGN) Prices 

available  on the  inform at ion syst em s o f  Bloom berg. W here  BGN prices ore not  ava ilable , fair va lue  

is det erm ined by reference to quoted m arket  prices. I f there  is o broker on the  m arket  w hose price  

quota t ion includes the  quant ity purchased, t hat  quota t ion is relied on. I f o quota t ion including the  

quant ity purchased is not  ava ilable , one w ithout  quant ity is used. I f o debt  security does not  have  

0 listed price, va luat ion m odels ore applied. I f the  m odels ca nnot  be used or it w ould be 

im pract icable , the security is m easured at  cost . As at  31 D ecem ber 2023 and 2022 , the  port folio 

did not  include any debt  securit ies m easured at  cost  or using va luat ion m odels.

Cash m ovem ent s related to debt  securit ies ore presented in the  separa t e  st a t em ent  o f  cosh flow s. 

N on- cash m ovem ent s such os changes in the  fair va lue reserve are presented in the  ta ble  above.

1 2 .3 . D e bt  in st r u m e n t s a t  a m o r t ise d  cost

Debt  inst rum ents at  am ort ised cost  by m aturity

in EUR

As a t  3 1  D e ce m b e r
2 0 2 3 2 0 2 2

3 - 4  y e a rs 6 ,0 1 1 ,2 4 6 6 ,0 1 0 ,8 7 0

4 y e a rs  a n d  m o re 1 5 ,6 9 8 ,2 3 3 1 5 ,6 9 3 ,1 5 3

I n t o t a l 2 1 ,7 0 9 ,4 7 8 2 1 ,7 0 4 ,0 2 3

As of  31 D ecem ber 2023 , the  follow ing loans w ere issued:

EUR 2 1 ,709 ,A78  (31 D ecem ber 2022: EUR 21 ,70A,023)  to ERGO I nsurance SE, o f  w hich EUR 209 ,A78  

w ere accrued interest . The first  loon of  EUR 6 ,0 00 ,0 00  w as gra nt ed in 2016 , m atures on 22  

D ecem ber 2026 . The second loan o f  EUR 6 ,0 0 0 ,0 0 0  w as gra nt ed in 2021 at  1.29%  fixed interest  

per year  for the period 2 0 2 1 - 2 0 2 6  and variable interest  o f  1 .42% + 12-m onth Euribor from  the  

period 2 0 2 6 - 2 0 3 1 . The loan m atures on 30 D ecem ber 2031 . The third loan o f  EUR 9 ,5 0 0 ,0 0 0  w as 

gra nt ed on 27 June 2022  at  3.85%  fixed interest  per yea r  for the  period 2 0 2 2 - 2 0 2 7  and variable  

interest  o f  1 .98% + 12 - m onth Euribor for the  period 2 0 2 7 - 2 0 3 2 . The loan m atures on 22 June 2032 .

N o t e  13 .  I n v e s t m e n t s  i n  s u b s i d i a r i e s

I nvestm ent  in subsidiary: 100%  of  the shares o f  the com pa n y ERGO I nvest  SI A, the  acquisit ion  

cost  o f  w hich is EUR 4 ,67 7 ,870 . The head off ice  o f  ERGO I nvest  SI A is sit uat ed at  Unijas 45 , Riga, 

the  Republic o f  Latvia.

The Com pa ny has assessed the im pa irm ent  o f  investm ent  into a subsidiary and having regard to 

the  fact  t ha t  the  Com pa n y’s equity is higher than the  carrying a m ou nt  o f  invest m ent  in the  

subsidiary as w ell os the  subsidiary w as prof itable  hove concluded t hat  no im pa irm ent  indicat ions 

exist .

in EUR

Ca rry in g  a m o u n t  o f  in v e st m e n t  in su b sid ia r y

As a t  3 1  D e ce m b e r  2 0 2 1 4 ,6 7 7 ,8 7 0

A s s e ts  a c q u ire d 0

D isp o se d  a s s e ts  - 0

W r it te n  o f f  a s s e ts  - 0

R e c la s s ifie d  a s s e ts  + /- 0

As a t  3 1  D e ce m b e r  2 0 2 2 4 ,6 7 7 ,8 7 0

A s s e ts  a c q u ire d 0

D isp o se d  a s s e ts  - 0

W r it te n  o f f  a s s e ts  - 0

R e c la s s ifie d  a s s e ts  + /- 0

As a t  3 1  D e ce m b e r  2 0 2 3 4 ,6 7 7 ,8 7 0
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The m ain f inancia l inform at ion ( unaudited)  o f  ERGO I nvest  SI A os at  31 D ecem ber 2023  w as the  

follow ing (EUR):

Asse t s Lia b ilit ie s Eq u it y R e ve n u e R e su lt  o f  t h e  y e a r

5 ,1 7 4 ,4 3 4 1 1 3 ,4 9 5 5 ,0 6 0 ,9 3 9 8 7 5 ,3 5 2 1 5 3 ,1 4 9

N o t e  14 .  I n s u r a n c e  a n d  r e i n s u r a n c e  c o n t r a c t s

According to I FRS 17.95 . on ent ity sha ll aggregat e  or disaggregat e  inform at ion so t hat  useful 

in form at ion is not  obscured e ither by the  inclusion o f  o large a m ou nt  o f  insignificant  deta il or by 

the  aggregat ion o f  item s t hat  have different  charact erist ics. Com pany present s in form at ion  

aggregat ed to insurance  cont ract s issued and re insurance cont ract s held.

1 4 .1 . I n su ra n ce  co n t r a ct s issu e d  a n d  re in su r a n ce  co n t r a ct s h e ld

The variable fee  approach applied to m aj ority o f  insurance cont ract  issued port folios -  

convent iona l life insurance, te rm - life  insurance, unit - linked insurance. The profit  a lloca t ion  

approach applied to health insurance. The genera l m ea surem en t  m odel applied to reinsurance  

cont ract s held.

1 4 .1 .1 . R o ll- fo rw a rd  o f  n e t  a sse t  or  l ia b il it y  fo r  life  in su r a n ce  co n t r a ct s issu e d  

sh ow in g  t h e  l ia b il it y  fo r  re m a in in g  co v e r a g e  a n d  t h e  l ia b il it y  fo r  in cu r re d  cla im s

1 4 .1 .1 .1 . I n su ra n ce  co n t r a ct s issu e d

The tables below  show  t he changes in carrying a m ount s o f  the  insurance cont ract s issued broken  

dow n by liability com ponent . The reconcilia t ion ta bles therefore  show  the changes betw een the  

opening and closing ba la nces for the liability for rem aining coverage and the liability for incurred  

claim s. The liability for rem aining coverage  is split  into the liability for rem aining coverage  

excluding the  loss com ponent  and the loss com ponent . Changes in the  liability com ponent s arise  

from  the insurance service result , invest m ent  com ponent s, insurance f inance  incom e or expenses,  

ot her va lue changes, changes recognised in other com prehensive  incom e, and changes in cash  

inflow s or out flow s.

The liability for rem aining coverage (LRC) as of  31 D ecem ber 2023  w as 196  m illion euro ( net  of  

I nsurance cont ract  assets) . Out  o f  this a m ou nt  192 m illion euro has been m easured under the  

variable fee approach (VFA, the  m ea surem ent  m odel for cont ract s w ith direct  part icipat ion  

features)  and 4 m illion euro under the  prem ium  allocat ion approach (PAA, the  sim plified  

m ea surem ent  m odel) . Respect ively for rem aining coverage  (LRC) as o f  31 D ecem ber 2022  w as 

192 m illion euro ( net  o f  I nsurance cont ract  assets) . Out  of  this a m ou nt  185 m illion euro has been  

m easured under the  variable fee  approach (VFA, the  m ea surem ent  m adel far ca nt ract s w ith direct  

part icipat ion features)  and 7 m illion euro under the prem ium  allocat ion approach (PAA, the  

sim plified m ea surem ent  m odel) .
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I nsurance  con t ra ct s ( gross)  -  M ove m e n t  in lia b ilit ie s

20 23

Lia bilit y  f or  rem a in in g covera ge  

Ex cluding loss Loss

com pon e n t  com pon e n t

Lia b ilit y  for  

incurred cla im s
Tot a l

O p e n in g  b a la n c e  - in su r a n c e  p o r t f o l io s  in  a ss e t  p o s i t io n  - 3 8 , 5 2 4 , 4 7 7  2 4 0 , 8 8 3  - 6 6 7 , 0 0 1  - 3 8 , 9 5 0 , 5 9 5

O p e n in g  b a la n c e  - in su r a n c e  p o r t f o l io s  in  l ia b i l i t y  p o s i t io n  2 3 0 , 6 0 0 , 2 1 3  3 , 3 0 1  1 1 , 1 7 2 , 1 9 9  2 4 1 , 7 7 5 , 7 1 3

Opening ba la n ce  1 9 2 ,0 7 5 ,7 3 6  2 4 4 ,1 8 4  1 0 ,5 0 5 ,1 9 8  2 0 2 ,8 2 5 ,1 1 8

I nsurance  se rvice  result  - 4 8  7 8 0  2 5 0  - 2 3 2  0 5 0  3 6  0 3 5  2 47  - 1 2  9 7 7  0 53

I n s u r a n c e  r e v e n u e  - 6 5  0 3 1  6 9 4  0  0  - 6 5  0 3 1  6 9 4

Ex p e c t e d  in c u r r e d  c la im s  a n d  o t h e r  e x p e n s e s  f o r  t h e  p e r io d  - 1 5  1 3 5  6 1 4  0  0  - 1 5  1 3 5  6 1 4

Ex p e c t e d  r e le a se  o f  r isk  o d j u s t m e n t  f o r  t h e  p e r io d  - 1 3 6  2 9 3  0  0  - 1 3 6  2 9 3

C o n t r o c t u o l  Se r v ice  M o r g in  f o r  t h e  se r v ic e  p r o v id e d  in  t h e  p e r io d  - 6  8 2 6  8 6 7  0  0  - 6  8 2 6  8 6 7

R e co v e r y  o f  in su r a n c e  a c q u is i t io n  c a sh  f lo w s  - 2  5 2 4  0 6 9  0  0  - 2  5 2 4  0 6 9

I n s u r a n c e  r e v e n u e  f o r  sh o r t  t e r m  c o n t r a c t s  - 4 0  4 0 8  8 5 2  0  0  - 4 0  4 0 8  8 5 2

I n s u r a n c e  se r v ic e  e x p e n s e s  1 6  2 5 1  4 4 4  - 2 3 2  0 5 0  3 6  0 3 5  2 4 7  5 2  0 5 4  6 4 1

I n c u r r e d  c la im s  a n d  o t h e r  in c u r r e d  se r v ic e  e x p e n s e s  0  0  3 6  9 9 8  5 7 3  3 6  9 9 8  5 7 3

Ch a n g e s  t h a t  r e la t e  t o  p o s t  se r v ic e  0  0  - 9 6 3  3 2 7  - 9 6 3  3 2 7

Ch a n g e s  t h a t  r e la t e  t o  f u t u r e  se r v ic e  0  - 2 3 2  0 5 0  0  - 2 3 2  0 5 0

Ch o n g e s  in  e s t im a t e s  t h o t  d o  n o t  a d j u s t  t h e  0  - 2 3 3  1 1 6  0  - 2 3 3  1 1 6

CSM

R e v e r sa l  o f  lo s se s  0  1 0 6 7  0  1 0 6 7

Ch a n g e s  t h r o u g h  u n d e r ly in g  i t e m s t h o t  r e la t e  t o  f u t u r e  se r v ic e s  8  1 5 4  1 5 3  0  0  8  1 5 4  1 5 3

A m o r t is o t io n  o f  in su r o n c e  a c q u is i t io n  c o sh  f lo w s  8  0 9 7  2 9 2  0  0  8  0 9 7  2 9 2

I nve st m e n t  com pon e n t s - 2 8  8 1 6  8 6 0  0  2 8  8 1 6  8 6 0  0

I nsurance  f in a n ce  incom e or e x penses 1 0  8 7 6  6 0 9  0  1 4  4 8 1  1 0  8 9 1 0 9 0

A c c r e t io n  o f  in t e r e s t  2 3 5  5 1 6  0  1 4  2 4 7  2 4 9  7 6 3

I n t e r e s t  e x p e n s e / in c o m e  0  0  2 3 4  2 3 4

Ch a n g e s  c a u s e d  b y  c h a n g e s  in  t h e  f a ir  v a lu e  o f  u n d e r ly in g  i t e m s 1 0  6 4 1  0 9 3  0  0  1 0  6 4 1  0 9 3

Ot her  e f fe ct s - 5 5 2  0  0  - 5 5 2

Ef f e c t s  f r o m  c u r r e n c y  e x c h o n g e  r o t e  d i f f e r e n c e s  - 5 5 2  0  0  - 5 5 2

Ch a nges recogn ised in OCI  5 5 65  8 49  0  0  5 5 65  8 49

Ch a n g e s  c a u s e d  b y  c h a n g e s  in  t h e  f a ir  v a lu e  o f  u n d e r ly in g  i t e m s 5 5 6 5  8 4 9  0  0  5 5 6 5  8 4 9

Ca sh f lo w s 6 4  8 7 2  6 43  0  - 6 6  0 9 1  9 9 7  -1  2 19  3 5 4

Pr e m iu m s r e c e iv e d  8 0  4 9 9  4 4 6  0  0  8 0  4 9 9  4 4 6

I n s u r a n c e  a c q u is i t io n  c a sh  f lo w s  p a id  - 1 5  6 2 6  8 0 4  0  0  - 1 5  6 2 6  8 0 4

Cla im s a n d  o t h e r  in su r a n c e  se r v ic e  e x p e n s e s  p a id  0  0  - 6 6  0 9 1  9 9 7  - 6 6  0 9 1  9 9 7

Closing ba la n ce  1 9 5 ,7 9 3 ,1 7 5  1 2 ,1 3 4  9 ,2 7 9 ,7 8 9  2 0 5 ,0 8 5 ,0 9 8

Clo s in g  b a la n c e  - in su r a n c e  p o r t f o l io s  in  a ss e t  p o s i t io n  - 9 , 1 5 0 ,7 2 3  1 2 , 1 3 4  - 2 , 2 8 1 , 4 9 6  - 1 1 , 4 2 0 , 0 8 5

Clo s in g  b a la n c e  - in su r a n c e  p o r t f o l io s  in  l ia b i l i t y  p o s i t io n  2 0 4 , 9 4 3 , 8 9 8  0  1 1 , 5 6 1 , 2 8 5  2 1 6 , 5 0 5 , 1 8 3
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I nsurance  con t ra ct s ( gross)  -  M ove m e n t  in lia b ilit ie s

2022

Lia bilit y  f or  rem a in in g covera ge

Ex cluding loss Loss

com pon e n t  com pon e n t

Lia b ilit y  for  

incurred cla im s
Tot a l

O p e n in g  b a la n c e  - in su r a n c e  p o r t f o l io s  in  a s s e t  p o s i t io n  - 2 2 , 6 7 1 , 9 9 3  0  2 , 5 1 2 ,0 2 6  - 2 0 , 1 5 9 , 9 6 7

O p e n in g  b a la n c e  - in su r a n c e  p o r t f o l io s  in  l ia b i l i t y  p o s i t io n  2 5 8 , 9 3 0 , 1 2 8  0  5 , 5 9 0 ,5 0 1  2 6 4 , 5 2 0 , 6 2 9

Opening ba la n ce  2 3 6 ,2 5 8 ,1 3 5  0  8 ,1 0 2 ,5 2 7  2 4 4 ,3 6 0 ,6 6 2

I nsurance  se rvice  result  - 5 1  1 3 0  9 72  2 4 4 1 8 4  4 4  5 1 9  8 4 7  - 6  3 6 6  941

I n s u r a n c e  r e v e n u e  - 5 7  9 2 4  5 1 3  0  0  - 5 7  9 2 4  5 1 3

Ex p e c t e d  in c u r r e d  c la im s  a n d  o t h e r  e x p e n s e s  f o r  t h e  p e r io d  - 1 6  1 6 1  8 8 6  0  0  - 1 6  1 6 1  8 8 6

Ex p e c t e d  r e le a se  o f  r isk  a d j u s t m e n t  f o r  t h e  p e r io d  - 1 3 4  2 9 2  0  0  - 1 3 4  2 9 2

C o n t r a c t u a l  Se r v ic e  M a r g in  f o r  t h e  se r v ic e  p r o v id e d  in  t h e  p e r io d  - 4  2 0 7  3 9 1  0  0  - 4  2 0 7  3 9 1

R e co v e r y  o f  in su r a n c e  a c q u is i t io n  c o sh  f lo w s  - 1  2 7 9  0 4 5  0  0  - 1  2 7 9  0 4 5

I n s u r a n c e  r e v e n u e  f o r  sh o r t  t e r m  c o n t r a c t s  - 3 6  1 4 1  8 9 9  0  0  - 3 6  1 4 1  8 9 9

I n s u r a n c e  se r v ic e  e x p e n s e s  6  7 9 3  5 4 1  2 4 4  1 8 4  4 4  5 1 9  8 4 7  51  5 5 7  5 7 2

I n c u r r e d  c la im s  a n d  o t h e r  in c u r r e d  se r v ic e  e x p e n s e s  0  0  4 2  4 3 1  8 7 7  4 2  4 3 1  8 7 7

Ch a n g e s  t h a t  r e la t e  t o  p a s t  se r v ic e  0  0  2 0 8 7  9 7 0  2 0 8 7  9 7 0

Ch a n g e s  t h a t  r e la t e  t o  f u t u r e  se r v ic e  0  2 4 4  1 8 4  0  2 4 4  1 8 4

L o sse s  a t  in i t ia l  r e c o g n it i o n  0  9 2  7 7 4  0  9 2  7 7 4

Ch a n g e s  in  e s t im a t e s  t h a t  d o  n o t  a d j u s t  t h e  0  1 5 1  5 4 8  0  1 5 1  5 4 8

CSM

R e v e r sa l  o f  lo s se s  0  - 1 3 9  0  - 1 3 9

Ch a n g e s  t h r o u g h  u n d e r ly in g  i t e m s t h a t  r e la t e  t o  f u t u r e  se r v ic e s  1 2 8 3  1 6 0  0  0  1 2 8 3  1 6 0

A m o r t is a t io n  o f  in su r a n c e  a c q u is i t io n  c a sh  f lo w s  5 5 1 0  3 8 1  0  0  5 5 1 0  3 8 1

I nve st m e n t  com pon e n t s - 3 2  3 4 6  4 5 3  0  3 2  3 4 6  4 53  0

I nsurance  f in a n ce  incom e or e x penses 1 3 62  3 8 1  0  -3 1 7 0  1 3 5 9  211

A c c r e t io n  o f  in t e r e s t  - 5 0  3 0 4  0  - 2  9 3 5  - 5 3  2 3 9

I n t e r e s t  e x p e n s e / in c o m e  0  0  - 2 3 5  - 2 3 5

Ch a n g e s  c a u s e d  b y  c h a n g e s  in  t h e  f a ir  v a lu e  o f  u n d e r ly in g  i t e m s 1 , 4 1 2 ,6 8 5  0  0  1 , 4 1 2 ,6 8 5

Ch a nges recogn ised in OCI  - 3 1 4 9 7  9 93  0  0  - 3 1  4 9 7  993

Ch a n g e s  c a u s e d  b y  c h a n g e s  in  t h e  f a ir  v a lu e  o f  u n d e r ly in g  i t e m s - 3 1  4 9 7  9 9 3  0  0  - 3 1  4 9 7  9 9 3

Ca sh f lo w s 69  4 3 0  6 3 8  0  - 7 4  4 6 0  4 5 9  -5  0 2 9  821

Pr e m iu m s r e c e iv e d  8 2  3 2 0  0 4 2  0  0  8 2  3 2 0  0 4 2

I n s u r a n c e  a c q u is i t io n  c a sh  f lo w s  p a id  - 1 2  8 8 9  4 0 5  0  0  - 1 2  8 8 9  4 0 5

Cla im s a n d  o t h e r  in su r a n c e  se r v ic e  e x p e n s e s  p a id  0  0  - 7 4  4 6 0  4 5 9  - 7 4  4 6 0  4 5 9

Closing ba la n ce  1 9 2 ,0 7 5 ,7 3 6  2 4 4 ,1 8 4  1 0 ,5 0 5 ,1 9 8  2 0 2 ,8 2 5 ,1 1 8

Clo s in g  b a la n c e  - in su r a n c e  p o r t f o l io s  in  a ss e t  p o s i t io n  - 3 8 , 5 2 4 , 4 7 7  2 4 0 , 8 8 3  - 6 6 7 , 0 0 1  - 3 8 , 9 5 0 , 5 9 5

Clo s in g  b a la n c e  - in su r a n c e  p o r t f o l io s  in  l ia b i l i t y  p o s i t io n  2 3 0 , 6 0 0 , 2 1 3  3 , 3 0 1  1 1 , 1 7 2 , 1 9 9  2 4 1 , 7 7 5 , 7 1 3
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1 4 .1 .1 .2 . R e in su ra n ce  co n t r a ct s h e ld

20 23

Rein surance con t ra ct s held -  M ove m e n t  in lia b ilit ie s /  a sse t s Ex pected recovery ( rem ain ing  

coverage)

Ex cluding loss-  

recovery  

com pon e n t

Loss-

recovery

com pon e n t

Ex pected  

recovery for  

incurred cla im s

Tot a l

O p e n in g  b a la n c e  - in su r a n c e  p o r t f o l ia s  in  a s s e t  p a s i t ia n  

O p e n in g  b a la n c e  - in su r a n c e  p o r t f o l ia s  in  l ia b i l i t y  p o s i t io n  

Opening ba lance

Rein surance se rvice  result

R e in su r a n c e  e x p e n se

Ex p e c t e d  in c u r r e d  c la im s  a n d  o t h e r  e x p e n s e s  f o r  t h e  p e r io d  

Ex p e c t e d  r e le a se  o f  r isk  a d j u s t m e n t  f o r  t h e  p e r io d  

N e t  c o s t / g a in  f o r  t h e  se r v ic e  r e c e iv e d  in  t h e  p e r io d  

R e in su r a n c e  se r v ic e  in c o m e

Re c o v e r ie s  o f  in c u r r e d  c la im s  a n d  o t h e r  in su r a n c e  se r v ic e  e x p e n s e s  

Ch a n g e s  t h a t  r e la t e  t o  p o s t  se r v ice  

I nsurance  f in a n ce  incom e or ex penses 

A c c r e t io n  o f  in t e r e s t  

I n t e r e s t  e x p e n s e / in c o m e  

Cash f low s

Pr e m iu m s p a id

Cla im s  a n d  o t h e r  in su r a n c e  se r v ic e  e x p e n s e s  r e im b u r se d  

Closing ba lance

Clo s in g  b a la n c e  - in su r a n c e  p o r t f o l io s  in  a ss e t  p o s i t io n  

C lo s in g  b a la n c e  - in su r a n c e  p o r t f o l io s  in  l ia b i l i t y  p o s i t io n

5 9 4 . 3 2 6  

0

5 9 4 .3 2 6

- 9 2 5 ,3 9 9

- 9 2 5 , 3 9 9

- 3 7 3 , 1 0 2

- 5 , 1 2 4

- 5 4 7 , 1 7 3

0

0

0

1 1 4 ,0 9 1

- 1 , 3 1 1

1 1 5 , 4 0 2

6 0 7 .3 9 4

6 0 7 . 3 9 4  

0

3 9 0 ,4 1 2

5 7 5 , 6 0 3

- 1 8 5 , 1 9 1

4 1 3 . 6 6 2  

0

4 1 3 .6 6 2

2 8 6 .2 5 9

0

0

0

0

2 8 6 . 2 5 9  

3 1 2 , 3 3 2  

- 2 6 , 0 7 3

1 2 9

- 1 4 6

2 7 6

- 3 1 2 ,3 3 2

0

- 3 1 2 , 3 3 2

3 8 7 ,7 1 8

2 1 3 , 2 5 6

1 7 4 , 4 6 2

1 . 0 0 7 .9 8 8  

0

1 .0 0 7 .9 8 8

- 6 3 9 ,1 4 0

- 9 2 5 , 3 9 9

- 3 7 3 , 1 0 2

- 5 , 1 2 4

- 5 4 7 , 1 7 3

2 8 6 , 2 5 9

3 1 2 , 3 3 2

- 2 6 ,0 7 3

1 1 4 ,2 2 0

- 1 , 4 5 7

1 1 5 , 6 7 8

2 9 5 ,0 6 2

6 0 7 , 3 9 4

- 3 1 2 , 3 3 2

7 7 8 ,1 3 0

7 8 8 , 8 5 9

- 1 0 , 7 2 9

1 0 1
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2022
Rein surance con t ra ct s held -  M ove m e n t  in lia b ilit ie s /  a sse t s Ex pected recovery ( rem ain ing  

coverage)

Ex cluding loss-  

recovery  

com pon e n t

Loss-

recovery

com pon e n t

Ex pected  

recovery for  

incurred cla im s

Tot a l

O p e n in g  b a la n c e  - in su r a n c e  p o r t f o l ia s  in  a s s e t  p a s i t ia n  

O p e n in g  b a la n c e  - in su r a n c e  p o r t f o l ia s  in  l ia b i l i t y  p o s i t io n  

Opening ba lance

Rein surance se rvice  result

R e in su r a n c e  e x p e n se

Ex p e c t e d  in c u r r e d  c la im s  a n d  o t h e r  e x p e n s e s  f o r  t h e  p e r io d  

Ex p e c t e d  r e le a se  o f  r isk  a d j u s t m e n t  f o r  t h e  p e r io d  

N e t  c o s t / g a in  f o r  t h e  se r v ic e  r e c e iv e d  in  t h e  p e r io d  

R e in su r a n c e  se r v ic e  in c o m e

Re c o v e r ie s  o f  in c u r r e d  c la im s  a n d  o t h e r  in su r a n c e  se r v ic e  e x p e n s e s  

Ch a n g e s  t h a t  r e la t e  t o  p o s t  se r v ice  

I nsurance  f in a n ce  incom e or ex penses 

A c c r e t io n  o f  in t e r e s t  

I n t e r e s t  e x p e n s e / in c o m e  

Cash f low s

Pr e m iu m s p a id

Cla im s  a n d  o t h e r  in su r a n c e  se r v ic e  e x p e n s e s  r e im b u r se d  

Closing ba lance

Clo s in g  b a la n c e  - in su r a n c e  p o r t f o l io s  in  a ss e t  p o s i t io n  

C lo s in g  b a la n c e  - in su r a n c e  p o r t f o l io s  in  l ia b i l i t y  p o s i t io n

- 3 , 1 6 1

- 9 4 ,0 6 3

- 9 7 ,2 2 4

- 6 9 7 ,4 7 2

- 6 9 7 , 4 7 2

- 3 0 6 , 4 1 8

- 4 , 7 2 7

- 3 8 6 , 3 2 7

0

0

0

5 1 8 ,0 5 4

- 7 2 2

5 1 8 , 7 7 5

8 7 0 .9 6 8

8 7 0 . 9 6 8  

0

5 9 4 .3 2 6

5 9 4 . 3 2 6  

0

7 1 , 3 1 2

8 8 , 9 5 7

1 6 0 ,2 6 9

2 5 0 .8 3 3

0

0

0

0

2 5 0 . 8 3 3  

7 4 , 3 9 1

1 7 6 , 4 4 2

- 1 ,3 6 4

0

- 1 , 3 6 4

3 .9 2 4

0

3 . 9 2 4

4 1 3 .6 6 2

4 1 3 . 6 6 2  

0

6 8 ,1 5 1

- 5 , 1 0 6

6 3 ,0 4 5

- 4 4 6 ,6 3 9

- 6 9 7 , 4 7 2

- 3 0 6 , 4 1 8

- 4 , 7 2 7

- 3 8 6 , 3 2 7

2 5 0 , 8 3 3

7 4 ,3 9 1

1 7 6 , 4 4 2

5 1 6 ,6 9 0

- 7 2 2

5 1 7 , 4 1 1

8 7 4 ,8 9 2

8 7 0 , 9 6 8

3 , 9 2 4

1 .0 0 7 .9 8 8

1 . 0 0 7 .9 8 8  

0

1 0 2
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1 4 .1 .2 . R o ll- fo rw a rd  o f  t h e  n e t  a sse t  or  l ia b il it y  fo r  in su r a n ce  co n t r a ct s issu e d  a n d  r e in su r a n ce  co n t r a ct s h e ld  sh ow in g  e st im a t e s  

o f  t h e  p r e se n t  v a lu e  o f  f u t u r e  ca sh  f low s, r isk  a d j u st m e n t  a n d  CSM

1 4 .1 .2 .1 . I n su ra n ce  co n t r a ct s issu e d

The m ea surem ent  com ponent s include the  ent ire liability from  insurance  cont ract s issued w hich w ere m easured using the  genera l m easurem ent  

m odel and the variable fee approach, and the liability for incurred cla im s for insurance cont ract s issued w hich w ere m easured using the  prem ium  

a lloca t ion approach.

The liability for rem aining coverage for insurance  cont ract s issued w hich w ere m easured using the  prem ium  a lloca t ion approach is not  included.  

W hen applying the  prem ium  allocat ion approach, neither the present  va lue o f  expected net  cash flow s nor a risk a dj ust m ent  for non- f inancia l risk 

or a cont ract ua l service m argin for the liability for rem aining coverage are explicit ly determ ined.

1 0 3
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202 3

I nsurance  con t ra ct s ( gross)  -  M ove m e n t  in com pon en t s
Est im a t e s o f  the  

presen t  va lu e  o f  

th e  fu t u re  cash  

f low s

Risk a d j ust m e n t  

for  n on fin on cio l  

risk

Cont ra ct u a l  

Service M argin
Tot a l

O p e n in g  b a la n c e  - in su r a n c e  p o r t f o l io s  in  a s s e t  p o s i t io n  - 1 3 , 3 7 8 , 6 0 8  2 9 , 3 0 5  1 , 3 8 2 ,9 1 6  - 1 1 , 9 6 6 , 3 8 7

O p e n in g  b a la n c e  - in su r a n c e  p o r t f o l io s  in  l ia b i l i t y  p o s i t io n  1 8 5 , 5 1 4 , 3 0 5  1 , 0 3 4 ,3 6 2  2 0 ,3 6 2 , 2 3 0  2 0 6 , 9 1 0 , 8 9 7

Opening ba la n ce  1 7 2 ,1 3 5 ,6 9 7  1 ,0 6 3 ,6 6 7  2 1 ,7 4 5 ,1 4 6  1 9 4 ,9 4 4 ,5 1 0

I nsurance  se rvice  result  1 0  5 1 2  5 72  4 2  4 6 4  11  5 4 4  4 9 3  22  0 9 9  5 29

Ch a n g e s  t h a t  r e la t e  t o  c u r r e n t  se r v ic e  3 0  1 9 1  2 9 8  - 1 3 5  9 7 5  - 6  8 2 6  8 6 7  2 3  2 2 8  4 5 6

C o n t r a c t u a l  Se r v ic e  M a r g in  f o r  t h e  se r v ic e  p r o v id e d  in  t h e  p e r io d  0  0  - 6  8 2 6  8 6 7  - 6  8 2 6  8 6 7

Ch a n g e s  in  t h e  r isk  a d j u s t m e n t  0  - 1 3 6  2 8 7  0  - 1 3 6  2 8 7

I n c u r r e d  c la im s  f r o m  sh o r t  t e r m  c o n t r a c t s  3 0  1 9 1  2 9 8  3 1 3  0  3 0  1 9 1  6 1 1

Ch a n g e s  t h a t  r e la t e  t o  f u t u r e  se r v ic e  - 1 9  2 1 2  1 1 7  1 7 8  4 3 1  1 8  3 7 1  3 6 0  - 6 6 2  3 2 6

Co n t r a c t s  in i t ia l l y  r e c o g n is e d  in  t h e  p e r io d  - 5  7 8 0  2 4 4  4 0 0  1 8 3  5 3 8 0  0 6 1  0

Ch a n g e s  in  t h e  e s t im a t e s  r e f le c t e d  in  t h e  C o n t r a c t u a l  Se r v ic e  M a r g in  - 1 3  4 4 0  1 7 4  - 2 2 1  2 1 7  12  9 9 1  2 9 9  - 6 7 0  0 9 2

Ch a n g e s  in  e s t im a t e s  t h a t  d o  n o t  a d j u s t  t h e  C o n t r a c t u a l  Se r v ice  8  3 0 2  - 5 3 5  0  7  7 6 7

M a r g in

Ch a n g e s  t h a t  r e la t e  t o  p a s t  se r v ic e  - 4 6 6  6 0 9  8  0  - 4 6 6  6 0 1

Ch a n g e s  in  f u l f i lm e n t  c o sh  f lo w s  r e la t in g  t o  in c u r r e d  c la im s  - 4 6 6  6 0 9  8  0  - 4 6 6  6 0 1

I nsurance  f in a n ce  incom e or e x penses 1 0  6 5 5  4 7 7  2 6  0  1 0  6 55  503

A c c r e t io n  o f  in t e r e s t  1 4  2 2 7  1 9  0  1 4  2 4 6

I n t e r e s t  e x p e n s e / in c o m e  1 5 7  7 0  1 6 4

Ch a n g e s  c a u s e d  b y  c h a n g e s  in  t h e  f a ir  v a lu e  o f  u n d e r ly in g  i t e m s 1 0  6 4 1  0 9 3  0  0  1 0  6 4 1  0 9 3

Ch a nges recogn ised in OCI  5 5 65  8 4 9  0  0  5 5 65  849

Ch a n g e s  c a u s e d  b y  c h a n g e s  in  t h e  f a ir  v a lu e  o f  u n d e r ly in g  i t e m s 5 , 5 6 5 ,8 4 9  0  0  5 , 5 6 5 ,8 4 9

Ca sh f lo w s - 3 2  2 2 6  4 1 5  0  0  - 3 2  2 2 6  4 15

Pr e m iu m s r e c e iv e d  4 3  9 1 9  1 6 3  0  0  4 3  9 1 9  1 6 3

I n s u r a n c e  a c q u is i t io n  c a sh  f lo w s  p a id  - 1 0  0 5 3  5 8 1  0  0  - 1 0  0 5 3  5 8 1

Cla im s a n d  o t h e r  in su r a n c e  se r v ic e  e x p e n s e s  p a id  - 6 6  0 9 1  9 9 7  0  0  - 6 6  0 9 1  9 9 7

Closing ba la n ce  1 6 6 ,6 4 3 ,1 8 0  1 ,1 0 6 ,1 5 7  3 3 ,2 8 9 ,6 3 9  2 0 1 ,0 3 8 ,9 7 6

Clo s in g  b a la n c e  - in su r a n c e  p o r t f o l io s  in  a s s e t  p o s i t io n  - 1 6 , 1 7 6 , 3 7 8  1 0 3 , 8 5 0  4 , 6 5 2 , 4 4 4  - 1 1 , 4 2 0 , 0 8 4

Clo s in g  b a la n c e  - in su r a n c e  p o r t f o l io s  in  l ia b i l i t y  p o s i t io n  1 8 2 , 8 1 9 , 5 5 8  1 , 0 0 2 ,3 0 7  2 8 ,6 3 7 , 1 9 5  2 1 2 , 4 5 9 , 0 6 0

1 0 4
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2022
I nsurance  con t ra ct s ( gross)  -  M ove m e n t  in com pon en t s

Est im a t e s o f  the  

presen t  va lu e  o f  

th e  fu t u re  cash  

f low s

Risk a d j ust m e n t  

for  n on fin a ncia l  

risk

Cont ra ct u a l  

Service M argin
Tot a l

O p e n in g  b a la n c e  - in su r a n c e  p o r t f o l io s  in  a s s e t  p o s i t io n  - 8 , 8 4 1 , 4 6 0  7 5 , 6 4 3  1 2 9 , 5 2 0  - 8 , 6 3 6 , 2 9 7

O p e n in g  b a la n c e  - in su r a n c e  p o r t f o l io s  in  l ia b i l i t y  p o s i t io n  2 2 1 , 4 6 4 , 6 4 2  9 1 1 , 4 9 6  2 2 ,0 6 6 , 5 8 6  2 4 4 , 4 4 2 , 7 2 4

Opening ba la n ce  2 1 2 ,6 2 3 ,1 8 2  9 8 7 ,1 3 9  2 2 ,1 9 6 ,1 0 6  2 3 5 ,8 0 6 ,4 2 7

I nsurance  se rvice  result  25 6 7 7  1 6 0  7 6  5 3 8  - 4 5 0  9 6 0  25  3 0 2  7 38

Ch a n g e s  t h a t  r e la t e  t o  c u r r e n t  se r v ic e  3 0  3 2 2  4 3 0  - 1 3 4  2 7 7  - 4  2 0 7  3 9 1  2 5  9 8 0  7 6 2

C o n t r a c t u a l  Se r v ic e  M a r g in  f o r  t h e  se r v ic e  p r o v id e d  in  t h e  p e r io d  0  0  - 4  2 0 7  3 9 1  - 4  2 0 7  3 9 1

Ch a n g e s  in  t h e  r isk  a d j u s t m e n t  0  - 1 3 4  2 9 2  0  - 1 3 4  2 9 2

I n c u r r e d  c la im s  f r o m  sh o r t  t e r m  c o n t r a c t s  3 0  3 2 2  4 3 0  1 5  0  3 0  3 2 2  4 4 5

Ch a n g e s  t h a t  r e la t e  t o  f u t u r e  se r v ic e  - 4  1 1 8  1 0 0  2 1 0  1 0 7  3 7 5 6  4 3 1  - 1 5 1  5 6 2

Co n t r a c t s  in i t ia l l y  r e c o g n is e d  in  t h e  p e r io d  - 3  3 7 2  6 1 7  2 1 7  2 5 7  3 2 4 8  1 3 5  9 2  7 7 5

Ch a n g e s  in  t h e  e s t im a t e s  r e f le c t e d  in  t h e  C o n t r a c t u a l  Se r v ic e  M a r g in  - 6 5 4  4 7 6  - 8  8 2 3  5 0 8  2 9 7  - 1 5 5  0 0 2

Ch a n g e s  in  e s t im a t e s  t h a t  d o  n o t  a d j u s t  t h e  C o n t r a c t u a l  Se r v ice  - 9 1  0 0 7  1 6 7 2  0  - 8 9  3 3 5

M a r g in

Ch a n g e s  t h a t  r e la t e  t o  p a s t  se r v ic e  - 5 2 7  1 7 0  7 0 8  0  - 5 2 6  4 6 2

Ch a n g e s  in  f u l f i lm e n t  c o sh  f lo w s  r e la t in g  t o  in c u r r e d  c la im s  - 5 2 7  1 7 0  7 0 8  0  - 5 2 6  4 6 2

I nsurance  f in a n ce  incom e or e x penses 1 4 0 9  5 2 7  - 1 0  0  1 4 0 9  517

A c c r e t io n  o f  in t e r e s t  - 2  9 3 1  - 4  0  - 2  9 3 5

I n t e r e s t  e x p e n s e / in c o m e  - 2 2 7  - 6  0  - 2 3 3

Ch a n g e s  c a u s e d  b y  c h a n g e s  in  t h e  f a ir  v a lu e  o f  u n d e r ly in g  i t e m s 1 4 1 2  6 8 5  0  0  1 4 1 2  6 8 5

Ch a nges recogn ised in OCI  - 3 1  4 9 7  9 92  0  0  - 3 1 4 9 7  9 92

Ch a n g e s  c a u s e d  b y  c h a n g e s  in  t h e  f a ir  v a lu e  o f  u n d e r ly in g  i t e m s - 3 1  4 9 7  9 9 2  0  0  - 3 1  4 9 7  9 9 2

Ca sh f lo w s - 3 6  0 7 6 1 8 0  0  0  - 3 6  0 7 6 1 8 0

Pr e m iu m s r e c e iv e d  4 7  0 4 2  3 4 8  0  0  4 7  0 4 2  3 4 8

I n s u r a n c e  a c q u is i t io n  c a sh  f lo w s  p a id  - 8  6 5 8  0 6 9  0  0  - 8  6 5 8  0 6 9

Cla im s a n d  o t h e r  in su r a n c e  se r v ic e  e x p e n s e s  p a id  - 7 4  4 6 0  4 5 9  0  0  - 7 4  4 6 0  4 5 9

Closing ba la n ce  1 7 2 ,1 3 5 ,6 9 7  1 ,0 6 3 ,6 6 7  2 1 ,7 4 5 ,1 4 6  1 9 4 ,9 4 4 ,5 1 0

Clo s in g  b a la n c e  - in su r a n c e  p o r t f o l io s  in  a s s e t  p o s i t io n  - 1 3 , 3 7 8 , 6 0 8  2 9 , 3 0 5  1 , 3 8 2 ,9 1 6  - 1 1 , 9 6 6 , 3 8 7

Clo s in g  b a la n c e  - in su r a n c e  p o r t f o l io s  in  l ia b i l i t y  p o s i t io n  1 8 5 , 5 1 4 , 3 0 5  1 , 0 3 4 ,3 6 2  2 0 ,3 6 2 , 2 3 0  2 0 6 , 9 1 0 , 8 9 7

1 0 5
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1 4 .1 .2 .2 . R e in su ra n ce  co n t r a ct s h e ld

The table  below  show  the changes in the  m ea surem ent  com ponent s o f  re insurance cont ract s held in the  fiscal yea r  t hat  are m easured using the  

genera l m ea surem en t  m odel and the prem ium  allocat ion approach. The m ea surem ent  com ponent s include all e le m ent s o f  re insurance cont ract s 

held t hat  are  m easured using the  genera l m ea surem ent  m odel. I n this reconcilia t ion, the  present  va lue  o f  the  fut ure net  cash flow s and the risk 

a dj ust m ent  for our insurance port folios m easured using the  prem ium  allocat ion approach only includes the  assets for the recovery o f  incurred  

claim s.

2 0 2 3

Rein surance con t ra ct s held -  M ove m e n t  in 

com pon e n t s

Est im a t e s of  

th e  present  

va lu e  o f  the  

fu t u re  cosh  

f low s

Risk

a dj ust m e n t

N et

cost / gain
Tot a l

Opening ba lance  

Rein surance se rvice  result

I nsurance  f in a n ce  incom e or ex penses

Cash f low s

Closing ba lance

O p e n in g  b a la n c e  -  in su r a n c e  p o r t f o l io s  in  a s s e t  p o s i t io n  

O p e n in g  b a la n c e  -  in su r a n c e  p o r t f o l io s  in  l ia b i l i t y  p o s i t io n

Ch a n g e s  t h a t  r e la t e  t o  c u r r e n t  se r v ic e

N e t  c o s t / g a in  f o r  t h e  se r v ic e  r e c e iv e d  in  t h e  p e r io d  

Ch a n g e s  in  t h e  r isk  a d j u s t m e n t  

Ex p e r ie n c e  a d j u s t m e n t s  

Ch a n g e s  t h a t  r e la t e  t o  f u t u r e  se r v ice

Ch a n g e s  in  t h e  e s t im a t e s  r e f le c t e d  in  t h e  n e t  c o s t / g a in  

Ch a n g e s  t h a t  r e la t e  t o  p a s t  se r v ice

Ch a n g e s  in  f u l f i lm e n t  c a sh  f lo w s  r e la t in g  t o  in c u r r e d  

c la im s  c e d e d  t o  r e in su r e r

A c c r e t io n  o f  in t e r e s t  

I n t e r e s t

e x p e n s e / in c o m e  

Pr e m iu m s p a id

C la im s  a n d  o t h e r  in s u r a n c e  se r v ic e  e x p e n s e s  r e im b u r se d

Clo s in g  b a la n c e  -  in su r a n c e  p o r t f o l io s  in  a s s e t  p o s i t io n  

C lo s in g  b a la n c e  -  in su r a n c e  p o r t f o l io s  in  l ia b i l i t y  p o s i t io n

- 2 , 3 0 7 , 6 3 4

0

- 2 , 3 0 7 , 6 3 4

- 1 , 8 9 9 , 9 0 9

- 6 0 , 7 7 0

0

0

- 6 0 , 7 7 0

- 1 , 8 1 3 , 0 6 6

- 1 , 8 1 3 , 0 6 6

- 2 6 ,0 7 3

- 2 6 ,0 7 3

1 7 9 , 7 3 5

1 2 , 4 8 5

1 6 7 , 2 5 0

2 9 5 , 0 6 3

6 0 7 , 3 9 5

- 3 1 2 , 3 3 2

- 3 , 7 3 2 , 7 4 5

- 2 , 8 9 1 ,4 8 3

- 8 4 1 , 2 6 2

6 4 .9 4 3  

1

6 4 . 9 4 4

1 9 8 , 5 7 9

- 5 , 1 2 4

0

- 5 , 1 2 4

0

2 0 3 . 7 0 3

2 0 3 . 7 0 3  

0

0

- 5 1 , 9 7 5

- 4 0 3

- 5 1 ,5 7 2

0

0

0

2 1 1 , 5 4 8

2 0 8 , 0 1 2

3 , 5 3 6

3 , 2 5 0 ,6 7 9

- 1

3 , 2 5 0 , 6 7 8

1 , 0 6 2 , 1 9 0

- 5 4 7 , 1 7 3

- 5 4 7 , 1 7 3

0

0

1 . 6 0 9 . 3 6 2

1 . 6 0 9 . 3 6 2  

0

0

- 1 3 , 5 4 0

- 1 3 , 5 4 0

0

0

0

0

4 , 2 9 9 , 3 2 8

3 , 4 7 2 ,3 3 0

8 2 6 , 9 9 8

1 . 0 0 7 .9 8 8  

0

1 . 0 0 7 . 9 8 8

- 6 3 9 , 1 4 0

- 6 1 3 , 0 6 7

- 5 4 7 , 1 7 3

- 5 , 1 2 4

- 6 0 , 7 7 0

- 1

- 1

- 2 6 ,0 7 3

- 2 6 ,0 7 3

1 1 4 , 2 2 0

- 1 , 4 5 8

1 1 5 , 6 7 8

2 9 5 , 0 6 3

6 0 7 , 3 9 5

- 3 1 2 , 3 3 2

7 7 8 , 1 3 1

7 8 8 , 8 5 9

- 1 0 , 7 2 8

1 0 6
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2 0 2 2

Rein surance con t ra ct s held -  M ove m e n t  in 

com pon e n t s

Est im a t e s of  

th e  present  

va lu e  o f  the  

fu t u re  cash  

f low s

Risk

a dj ust m e n t

N et

cost / goin
Tot a l

Opening ba lance  

Rein surance se rvice  result

I nsurance  f in a n ce  incom e or ex penses

Cash f low s

Closing ba lance

O p e n in g  b a la n c e  -  in su r a n c e  p o r t f o l ia s  in  a s s e t  p a s i t ia n  

O p e n in g  b a la n c e  -  in su r a n c e  p o r t f o l io s  in  l ia b i l i t y  p o s i t io n

Ch a n g e s  t h a t  r e la t e  t o  c u r r e n t  se r v ic e

N e t  c o s t / g a in  f o r  t h e  se r v ic e  r e c e iv e d  in  t h e  p e r io d  

Ch a n g e s  in  t h e  r isk  a d j u s t m e n t  

Ex p e r ie n c e  a d j u s t m e n t s  

Ch a n g e s  t h a t  r e la t e  t o  f u t u r e  se r v ice

Ch a n g e s  in  t h e  e s t im a t e s  r e f le c t e d  In t h e  n e t  c o st / g a I n  

Ch a n g e s  t h a t  r e la t e  t o  p a s t  se r v ice

Ch a n g e s  in  f u l f i lm e n t  c a sh  f lo w s  r e la t in g  t o  I n c u r r e d  c la im s  

c e d e d  t o  r e in su r e r

A c c r e t io n  o f  in t e r e s t  

I n t e r e s t  e x p e n s e / in c o m e

Pr e m iu m s p a id

C la im s  a n d  o t h e r  in su r a n c e  se r v ic e  e x p e n s e s  r e im b u r se d

Clo s in g  b a la n c e  -  I n su r a n c e  p o r t f o l io s  I n a s s e t  p o s i t io n  

C lo s in g  b a la n c e  -  I n su r a n c e  p o r t f o l io s  I n l ia b i l i t y  p o s i t io n

- 1 , 3 4 9 ,2 9 3

- 9 6 8 , 2 3 6

- 2 ,3 1 7 ,5 2 9

- 1 ,A1 6 ,6 7 8

- 2 3 2 , 0 2 8

0
0

- 2 3 2 , 0 2 8

- 1 , 3 6 1 ,0 9 2

- 1 , 3 6 1 ,0 9 2

1 7 6 . 4 4 2

1 7 6 . 4 4 2

5 5 1 ,6 7 9

1 3 , 1 6 4

5 3 8 , 5 1 5

8 7 4 ,8 9 4

8 7 0 , 9 7 0

3 , 9 2 4

- 2 ,3 0 7 ,6 3 4

- 2 , 3 0 7 , 6 3 4

0

6 0 ,0 6 4

4 1 4

6 0 ,4 7 8

2 5 ,9 1 5

- 4 , 7 2 7

0

- 4 , 7 2 7

0

3 0 .6 4 2

3 0 .6 4 2  

0 

0

- 2 1 ,4 4 9

- 3 4 6

- 2 1 , 1 0 4

0

0

0

6 4 ,9 4 4

6 4 ,9 4 3

1

1 , 3 5 7 ,3 8 0

9 6 2 , 7 1 6

2 ,3 2 0 ,0 9 6

9 4 4 ,1 2 2

- 3 8 6 , 3 2 8

- 3 8 6 , 3 2 8

0

0

1 . 3 3 0 .4 5 0

1 . 3 3 0 .4 5 0  

0 

0

- 1 3 ,5 4 0

- 1 3 , 5 4 0

0

0

0

0

3 .2 5 0 .6 7 8

3 . 2 5 0 .6 7 9  

- 1

6 8 , 1 5 1

- 5 , 1 0 6

6 3 ,0 4 5

- 4 4 6 ,6 4 1

- 6 2 3 , 0 8 3

- 3 8 6 , 3 2 8

- 4 , 7 2 7

- 2 3 2 , 0 2 8

0

0

1 7 6 . 4 4 2

1 7 6 . 4 4 2

5 1 6 ,6 9 0

- 7 2 2

5 1 7 , 4 1 1

8 7 4 ,8 9 4

8 7 0 , 9 7 0

3 , 9 2 4

1 .0 0 7 .9 8 8

1 . 0 0 7 .9 8 8  

0

1 0 7
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1 4 .2 . Lia b ilit y  fo r  re m a in in g  co v e ra g e

I n the  follow ing table, w e present  the  underw rit ten or acquired insurance cont ract s recognised in 

the  fiscal year  for the  first  t im e in w hich the  genera l m ea surem ent  m odel is predom inant ly  used  

in order to explain the  change  in the  cont ract ua l service m argin. The underw rit ten insurance  

cont ract s issued and recognised in the  fiscal year  for the  first  t im e and m easured under the  

genera l m ea surem ent  m odel -  had the  follow ing am ount s.

I nsurance cont racts issued

2023

I n euros

Contracts issued

Non­

Onerous Onerous

Tota l

Est im ates o f  the  present  va lue o f  fut ure  cash  

inflow s

Est im ates o f  the present  va lue o f  fut ure  cash  

out flow s

Expect ed future claim s, expenses, and  

invest m ent  com ponent s

Expect ed insurance  acquisit ion cosh flow s 

Risk adjust m ent  

Cont ract ua l Service Margin

-A2 ,A3A,598

36 ,654 ,353

3 2 ,18 8 ,5 8 9

4 ,4 6 5 ,7 6 4  

4 0 0 ,1 8 4  

5 ,380 ,061

0

0

0

0

0

0

- 4 2 ,4 34 ,59 8

36 ,654 ,353

32 ,188 ,589

4 ,46 5 ,764  

4 0 0 ,184  

5,380 ,061

Tota l 0 0 0

2022

I n euros

Contract s issued

Non­

Onerous Onerous

Tota l

Est im ates o f  the  present  va lue o f  fut ure  cash  

inflow s

Est im ates o f  the present  va lue o f  fut ure  cash  

out flow s

Expected fut ure cla im s, expenses, and  

invest m ent  com ponent s

Expected insurance acquisit ion cash flow s

Risk adjust m ent

Cont ract ua l Service Margin__ __ __ __ __ __ __ __ __ _

Tota l

- 2 9 ,6 3 1 ,8 7 0

26 ,171 ,371

24 ,07 9 ,8 27

2 ,0 91 ,5 44

21 2 ,36 4

3 ,2 48 ,13 5

- 1 ,2 2 1 ,4 4 2  - 30 ,853 ,312

1 ,309 ,324

9 54 ,753

3 54 ,571

4,893

_______ 0_

92 ,775

27 ,480 ,695

25 ,034 ,580

2 ,446 ,115

217 ,257

3 ,248 ,135

92 ,775

1 0 8
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The table  below  show s our forecast  of  the  recognit ion in profit  or loss of  the  cont ract ua l service  

m argin for insurance  cont ract s issued t hat  ore m easured under the  genera l m ea surem ent  m odel 

or the  variable fee approach, including the corresponding revenue recognised. The recognit ion of  

the  cont ract ua l service m argin in profit  or loss w ill inf luence  the a m ou nt  o f  insurance revenue, 

and thus the insurance service result  and the a m ount  o f  the  liability for rem aining coverage, in 

subsequent  report ing periods.

I n euros 2023 2022

I nsurance

contracts

issued

Reinsurance

contracts

held

I nsurance

contracts

issued

Reinsurance

contracts

held

Carrying am ount  a t  31  

Decem ber - Cont ract ual 

service m argin 33 ,289 ,639 4 ,299 ,328 21 ,745 ,146 3 ,25 0 ,678

Expected am ounts recognised  

in prof it  or loss

Year 1 change  3 ,8 33 ,11 2  4 76 ,0 0 5  2 ,55 7 ,4 15  4 55 ,9 72

Year 2 change  3 ,3 74 ,78 3  4 1 6 ,2 7 4  2 ,2 70 ,1 28  3 49 ,035

Year 3 change  3 ,0 7 5 ,4 3 6  3 7 6 ,3 5 0  2 ,03 6 ,0 59  3 09 ,093

Year 4 change  2 ,836 ,191  3 4 0 ,7 2 0  1 ,8 35 ,1 16  275 ,189

Year 5 change  2 ,6 20 ,9 80  3 14 ,3 4 0  1 ,6 39 ,8 84  245 ,385

Year 6 change  2 ,4 23 ,26 9  2 89 ,3 8 4  1 ,48 1 ,6 39  219 ,302

Year 7 change  2 ,2 17 ,2 46  2 63 ,1 67  1 ,33 2 ,6 37  194 ,748

Year 8 change  1 ,8 69 ,02 9  2 21 ,763  1 ,1 86 ,2 60  171 ,122

Year 9 change  1 ,3 41 ,58 7  186 ,071  9 99 ,1 93  14 0 ,20 4

Year 10 change  1 ,0 89 ,7 74  1 59 ,2 38  7 71 ,002  11 3 ,65 6

Year 11 and subsequent  change_ __ __ _ 8 ,608 ,232_ __ __ 1 ,2 56 ,01 6_____ 5 ,635 ,813______ 776 ,972

1 0 9
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The follow ing tables present  the e ffect s on t he  cont ract ua l service m argin result ing from  the init ial 

m ea surem ent  o f  insurance  cont ract s issued t hat  w ere m easured at  the t ransit ion da t e  applying  

the  full ret rospect ive, m odif ied ret rospect ive, and fair va lue approaches. This disclosure  is only  

re levant  for insurance cont ract s m easured under the  genera l m ea surem ent  m odel or the variable  

fee  approach. The associa t ed insurance  revenue a lso includes insurance  cont ract s issued  

m easured as at  the t ransit ion date  by applying the prem ium  allocat ion approach.

202 3 2022
In  euros Cont ra ct s Cont ra ct s Cont ra ct s Tot a l Cont ra ct s Cont ra ct s Cont ra ct s Tot a l

m easured m easured m easured m easu red m easu red m easu red

using the using the using the using the using the using the

fu lly m odif ie d fa ir fu lly m odif ie d fa ir

re t ro- re t rospect ive va lu e ret ro- re t rospect ive va lu e

spect ive a pproach a pproach spect ive a pproa ch a pproa ch

a pproa ch a pproa ch

I nsurance revenue from  

in su ra n ce  con t ra ct s issu ed 0 6 , 4 0 8 ,6 0 0 0 6 , 4 0 8 ,6 0 0 0 2 7 ,5 0 2 , 1 9 3 0 2 7 ,5 0 2 , 1 9 3

Carrying a m ou n t  a t  1 

Ja nu a ry -  Cont ra ct u a l  

se rvice  m argin  from  

in su ra n ce  con t ra ct s issu ed 0 1 9 ,2 8 9 , 7 2 8 0 1 9 ,2 8 9 , 7 2 8 0 2 2 ,1 9 6 , 1 0 6 0 2 2 ,1 9 6 , 1 0 6

C o n t r a c t u a l  se r v ic e

m a r g in  f o r  se r v ic e s  p r o v id e d  

in  t h e  r e p o r t in g  p e r io d 0 - 4 , 7 2 4 ,0 0 7 0 - 4 , 7 2 4 ,0 0 7 0 - 3 , 3 8 4 ,2 6 8 0 - 3 , 3 8 4 , 2 6 8

Ch a n g e s  in  e s t im a t e s

a d j u s t in g  t h e  c o n t r a c t u a l  

se r v ic e  m a r g in 0 9 , 8 3 0 ,0 3 5 0 9 , 8 3 0 ,0 3 5 0 4 7 7 , 8 8 9 0 4 7 7 , 8 8 9

Ef f e c t s  o f  c o n t r a c t s

in i t ia l l y  r e c o g n is e d  in  t h e  

p e r io d 0 0 0 0 0 0 0 0

I n s u r a n c e  f in a n c e

in c o m e  o r  e x p e n s e s 0 0 0 0 0 0 0 0

o t h e r  e f f e c t s 0 0 0 0 0 0 0 0

Carrying a m ou n t  a t  31  

D ecem ber  -  Cont ra ct u a l

se rvice  m argin  from  

in su ra n ce  con t ra ct s issu ed 0 2 4 ,3 9 5 ,7 5 6 0 2 4 ,3 9 5 ,7 5 6 0 1 9 ,2 8 9 ,7 2 7 0 1 9 ,2 8 9 ,7 2 7

202 3 2 0 2 2

In  euros Cont ra ct s Cont ra ct s Cont ra ct s Tota l Cont ra ct s Cont ra ct s Cont ra ct s Tota l

m easured m easured m easu red m easu red m easu red m easured

using the using the using the using the using the using the

fu lly  ret ro- m odif ie d fa ir fu lly  retro- m odif ie d fa ir

spect ive re t rospect ive va lu e spect ive re t rospect ive va lu e

approach a pproa ch a pproa ch a pproa ch a pproa ch a pproa ch

Alloca t ion  o f  re in sura nce  

prem ium s f rom  re in sura nce  

con t ra ct s held 0 9 2 5 , 3 9 9 0 9 2 5 , 3 9 9 0 6 9 7 , 4 7 2 0 6 9 7 , 4 7 2

Carrying a m ou n t  a t  1 Ja nu a ry  

-  Con t ra ct u a l service  m argin  

f rom  re in sura nce  con t ra ct s 

held 0 3 , 2 5 0 ,6 7 9 0 3 , 2 5 0 ,6 7 9 0 2 , 3 2 0 ,0 9 6 0 2 , 3 2 0 ,0 9 6

C o n t r a c t u a l  se r v ic e

m a r g in  f o r  se r v ic e s  p r o v id e d  in  

t h e  r e p o r t in g  p e r io d 0 5 4 7 , 1 7 3 0 5 4 7 , 1 7 3 0 3 8 6 , 3 2 7 0 3 8 6 , 3 2 7

Ch a n g e s  in  e s t im a t e s

a d j u s t in g  t h e  c o n t r a c t u a l  

se r v ic e  m a r g in 0 5 0 1 , 4 7 8 0 5 0 1 , 4 7 8 0 5 4 4 , 2 5 7 0 5 4 4 , 2 5 7

Ef f e c t s  o f  c o n t r a c t s

in i t ia l l y  r e c o g n is e d  in  t h e  p e r io d 0 0 0 0 0 0 0 0

I n s u r a n c e  f in a n c e

in c o m e  o r  e x p e n s e s 0 0 0 0 0 0 0 0

o t h e r  e f f e c t s 0 0 0 0 0 0 0 0

Carrying a m ou n t  a t  31  

D ecem ber  -  Cont ra ct u a l

se rvice  m argin  from  

re in sura nce  con t ra ct s held 0 4 ,2 9 9 ,3 3 0 0 4 ,2 9 9 ,3 3 0 0 3 ,2 5 0 ,6 8 0 0 3 ,2 5 0 ,6 8 0

1 1 0
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1 4 .3 . U n d e r ly in g  it e m s fo r  in su r a n ce  co n t r a ct s w it h  d ir e ct  p a r t icip a t io n  fe a t u r e s

The com posit ion  of  underlying it em s for insurance  cont racts w ith direct  part icipat ion features is 

os follow s:

In EUR
2023 2022

Financia l investm ents

Fixed incom e

I nvestm ents for unit - linked life insurance

212 ,218 ,445

1 5 5 ,1 71 ,4 49

5 7 ,04 6 ,9 9 6

196 ,011 ,502

1 46 ,1 7 4 ,3 3 4

4 9 ,8 3 7 ,1 6 9

N o t e  15 .  O t h e r  r e c e i v a b l e s

in EUR

As a t  3 1  D e ce m b e r  2 0 2 3
2 0 2 3 2022

O t h e r  r e c e iv a b le s

Tot al o t h er  f in an cia l asset s

D e f e r r e d  e x p e n s e s

P r e p a id  t a x e s

To t a l n o n - f in a n cia l a sse t s

Ot her  insu rance receivab les

8 5 0 .6 0 8

8 5 0 .6 0 8  

1 9 4 ,3 7 0  

3 5 9 ,0 8 6  

5 5 3 ,4 5 6

9,267,167

7 2 6 .2 1 9

726.219  

3 0 7 ,3 1 5  

1 6 6 ,0 6 7  

4 7 3 ,3 8 2

8,2U5,803

I n t o t a l 1 0 ,6 7 1 ,2 3 1 9 ,4 4 5 ,4 0 4

1 1 1
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N o t e  i 6 .  O t h e r  i n t a n g i b l e  a s s e t s

in EUR

So f t w a r e  a n d  

l ice n ce s

O t h e r

in t a n g ib le

a sse t s

T o t a l in t a n g ib le  

a sse t s

Cost

4 ,4 3 3 ,6 2 0

1 ,4 0 7 ,3 8 1

1 1 3 ,2 6 5

0

0

5 ,9 5 4 ,2 6 6

1 ,5 3 8 ,4 3 5

1 4 6 ,8 8 3

0

- 2 1 , 0 0 0

7 ,6 1 8 ,5 8 5

5 9 8 .5 6 7

0

0

0

0

5 9 8 .5 6 7

0

0

0

0

5 9 8 .5 6 7

5 ,0 3 2 ,1 8 7

1 ,4 0 7 ,3 8 1

1 1 3 ,2 6 5

0

0

6 ,5 5 2 ,8 3 3

1 ,5 3 8 ,4 3 5

1 4 6 ,8 8 3

0

- 2 1 , 0 0 0

8 ,2 1 7 ,1 5 2

Accu m u la t e d  a m o r t isa t io n

As a t  3 1  D e ce m b e r  2 0 2 1

Amortisation for the year 

Write-off

As a t  3 1  D e ce m b e r  2 0 2 2

Amortisation for the year 

Write-off

As a t  3 1  D e ce m b e r  2 0 2 3

2 ,8 2 8 ,4 8 5

5 6 8 ,3 4 2

0

3 ,3 9 6 ,8 2 7

5 5 3 ,2 7 7

-1 7 ,2 9 6

3 ,9 3 2 ,8 0 8

5 6 8 ,7 9 3

1 5 ,6 8 1

0

5 8 4 ,4 7 4

1 1 ,8 0 6

0

5 9 6 ,2 8 0

3 ,3 9 7 ,2 7 8

5 8 4 ,0 2 3

0

3 ,9 8 1 ,3 0 1

5 6 5 ,0 8 1

-1 7 ,2 9 6

4 ,5 2 9 ,0 8 8

Ca rry in g  a m ou n t

As a t  3 1  D e ce m b e r  2 0 2 1 1 ,6 0 5 ,1 3 5 2 9 ,7 7 4 1 ,6 3 4 ,9 0 9

As a t  3 1  D e ce m b e r  2 0 2 2 2 ,5 5 7 ,4 3 9 1 4 ,0 9 3 2 ,5 7 1 ,5 3 2

As a t  3 1  D e ce m b e r  2 0 2 3 3 ,6 8 5 ,7 7 7 2 ,2 8 7 3 ,6 8 8 ,0 6 4

I n 2023 , on a j oint  agreem ent  o f  the  Balt ic States, in order to im prove  the  eff iciency o f  processes 

and com pat ibility  betw een the three countries, .NET/ AI S project  w as cont inued. As at  31 

D ecem ber 2023 , the  cost  o f  fully am ort ised assets st ill in use w as EUR 4 ,2 72 ,0 22  (as at  31  

D ecem ber 2022: EUR 3 ,204 ,855 ) .

1 1 2



ERGO Lif e  I n su r a n c e  SE

N o t e  1 7 .  P r o p e r t y ,  p l a n t ,  a n d  e q u i p m e n t

Property, plant , and equipm ent  com prise  t angible  assets em ployed in the  Com pa n y’s act ivity, the  

useful life of  w hich exceeds one year, and land and buildings t hat  ore in the Com pa ny’s ow n use. 

I tem s of  property and equipm ent  are  deprecia t ed using the  st ra ight - line m ethod.

As at  31 D ecem ber 2023 , the  cost  o f  fully deprecia t ed it em s st ill in use w as EUR 6 09 ,9 1 0  (31 

D ecem ber 2022: EUR 535 ,414) . ERGO Life I nsurance SE has only such it em s of  propert y and  

equipm ent  t ha t  are  in the  Com pa n y’s ow n use.

in EUR

Ca t e gory  o f  a sse t s Land Build ings
Equ ipm e nt  a nd  

ot her  it e m s
I n t o t a l

Cost

As a t  3 1  D ecem ber  2 0 2 1 0 2 ,3 5 9 ,8 4 5 1 ,1 3 2 ,9 9 3 3 ,4 9 2 ,8 3 8

A d d it io n s

A d d it io n s  u n d e r  I FRS 1 6

T e r m in a t io n s  a n d  c o r r e c t io n s  u n d e r  I FRS 16

D is p o sa ls

W r i t e - o f f

As a t  3 1  D ecem ber  2 0 2 2

0

1 , 2 1 6 , 8 2 3

- 2 9 5 , 0 8 9

0

0

3 ,2 8 1 ,5 7 9

1 8 9 , 9 9 0  

2 6 , 6 0 5  

- 2 2 , 4 2 3  

- 4 9 , 0 9 4  

- 2 , 9 0 4  

1 ,2 7 5 ,1 6 7

1 8 9 , 9 9 0

1 , 2 4 3 ,4 2 8

- 3 1 7 , 5 1 2

- 4 9 , 0 9 4

- 2 , 9 0 4

4 ,5 5 6 ,7 4 6

R e c o g n it io n  o f  r ig h t - o f - u se  a s s e t s  o n  in i t ia l

a p p l i c a t i o n  o f  I FRS 16

A d d it io n s

A d d it io n s  u n d e r  I FRS 1 6

T e r m in a t io n s  a n d  c o r r e c t io n s  u n d e r  I FRS 16

W r i t e - o f f

As a t  3 1  D ecem ber  202 3

0

0

3 1 8 , 3 5 0

- 4 , 3 6 0

0

3 ,5 9 5 ,5 6 9

0

5 5 , 5 4 5

2 0 5 , 4 8 1

0

- 1 5 2 , 6 3 3

1 ,3 8 3 ,5 6 0

0

5 5 , 5 4 5

5 2 3 , 8 3 1

- 4 , 3 6 0

- 1 5 2 , 6 3 3

4 ,9 7 9 ,1 3 0

Accu m u la t e d  deprecia t ion

As a t  3 1  D ecem ber  2 0 2 1  0 1 ,4 1 3 ,0 4 2 8 6 8 ,5 1 7 2 ,2 8 1 ,5 5 9

D e p r e c ia t io n  o f  a s s e t s  r e c o g n is e d  u n d e r  I FRS 

16

D e p r e c ia t io n  f o r  t h e  y e a r

D is p o sa ls

W r i t e - o f f

4 9 1 , 5 4 7

0

0

0

2 8 ,6 6 6

1 1 0 , 2 7 2

- 4 4 , 0 7 8

- 8 9 7

5 2 0 , 2 1 3

1 1 0 , 2 7 2

- 4 4 , 0 7 8

- 8 9 7

As a t  3 1  D ecem ber  2 0 2 2 1 ,9 0 4 ,5 8 9 9 6 2 ,4 8 0 2 ,8 6 7 ,0 6 9

D e p r e c ia t io n  o f  o ss e t s  r e c o g n is e d  u n d e r  I FRS 

16

D e p r e c ia t io n  f o r  t h e  y e o r

W r i t e - o f f

As a t  3 1  D ecem ber  202 3

4 5 3 , 4 5 2

0

0

2 ,3 5 8 ,0 4 1

4 4 ,9 8 8

1 1 6 , 2 9 5

- 1 5 2 , 6 3 3

9 7 1 ,1 3 0

4 9 8 , 4 4 0

1 1 6 , 2 9 5

- 1 5 2 , 6 3 3

3 ,3 2 9 ,1 7 0

Carrying a m ou n t

As a t  3 1  D ecem ber  2 0 2 1 0 9 4 6 ,8 0 3 2 6 4 ,4 7 6 1 ,2 1 1 ,2 7 9

As a t  3 1  D ecem ber  2 0 2 2 0 1 ,3 7 6 ,9 9 0 3 1 2 ,6 8 7 1 ,6 8 9 ,6 7 7

As a t  3 1  D ecem ber  202 3 0 1 ,2 3 7 ,5 2 9 4 1 2 ,4 3 0 1 ,6 4 9 ,9 5 9

1 1 3
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N o t e  i 8 .  F i n a n c i a l  l i a b i l i t i e s  f r o m  i n v e s t m e n t  c o n t r a c t s

Financial liabilit ies from  invest m ent  cont ract s are det erm ined based on the m arket  va lues o f  the  

securit ies linked to the  invest m ent  cont ract s. The fo llow ing table  present  m ovem ent s in the  

liabilit ies.

As a t  3 1  D e ce m b e r 2 0 2 3 2 0 2 2

Fin a n cia l lia b il it ie s f rom  in v e st m e n t  co n t r a ct s

O p e n in g  b a la n ce

P a y m e n t s  r e c e iv e d  

Fe e s  a n d  s e r v ic e  c h a r g e s  

P r o v is io n s  a n d  p a y m e n t s  m a d e  

C h a n g e  in  v a lu e ,  in t e r e s t  a c c r u e d

1 3 ,2 4 5 ,2 3 9

4 ,1 1 4 ,0 4 8

-4 7 5 ,9 3 4

-2 ,0 5 1 ,2 0 1

1 ,2 7 8 ,8 4 6

1 8 ,1 9 8 ,3 5 3

5 ,0 2 0 ,3 8 5

-5 3 0 ,0 4 7

-7 ,2 1 7 ,9 2 4

-2 ,2 2 5 ,5 2 8

Closin g  b a la n ce 1 6 ,1 1 0 ,9 9 8 1 3 ,2 4 5 ,2 3 9

N o t e  19 .  L e a s e s

The Com pa ny uses office prem ises, off ice  equ ipm ent  and cars under opera t ing leases. I n 2023 , 

opera t ing lease expenses on prem ises t ot a lled EUR 26 ,80A (2022: EUR 58,891) . These lease  

a greem ent s on init ial recognit ion and analysing new  a greem ent s o f  2023  w ere recognised as low -  

va lue or short - term  leases under I FRS 16. No opera t ing lease expenses on ot her assets w ere  

incurred (in 2022 , no opera t ing lease expenses on other assets w ere incurred) .

Leases as lessee ( I FRS 16)

The Com pany leases off ice  prem ises, office equipm ent , and I T equ ipm ent  under operat ing leases. 

M ost  lease cont ract s for off ice  prem ises are of  indefinite  durat ion. The expect ed cont ract  end  

dot es are assessed by responsible persons according to business forecasts. For som e leases, 

cont ract  condit ions provide for on increase in the renta l price according to o pre- ogreed index.

I T and off ice  equ ipm ent  lease cont ract s have cont ract  t e rm s of  tw o to four years. I nform at ion  

about  leases for w hich the Com pany is o lessee is presented below .

Right - of- use asset s and lease liabilit ies

Right o f  use assets relat ed to leased propert ies t ha t  do not  m eet  the definit ion o f  investm ent  

property are presented os propert y and equipm ent  ( see Note 17 “Property, plant  and e qu ipm ent ”).

Buildings

Equipm ent  and  

ot her item s I n t ot a l

2023

Balance  as at  1 January 2023  

Depreciat ion for the year  

Addit ions to right - of- use assets 

Disposal o f  right - of- use assets

1 ,376 ,991  

- A53 ,A52  

3 18 ,3 5 0  

- A,360

24 ,065  1 ,40 1 ,0 56

- 4 4 ,9 8 8  - 4 9 8 ,4 4 0

2 05 ,4 7 9  5 23 ,829

0 - 4 ,3 60

As a t  31 Decem ber 2023 1 ,237 ,529 184 ,556  1 ,422 ,085
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Buildings

Equipm ent  and  

ot her item s I n t ot a l

2022

Balance  os at  1 January 2022 9 46 ,8 0 4 48 ,551 9 95 ,355

Depreciat ion for the year - 4 91 ,5 4 7 - 28 ,665 - 5 20 ,2 1 2

Addit ions to right - of- use assets 1 ,216 ,823 26 ,604 1 ,243 ,427

Disposal o f  right - of- use assets - 2 95 ,0 8 9 - 22 ,425 - 3 1 7 ,5 1 4

As a t  31 Decem ber 2022 1 ,376 ,991 24 ,065 1 ,401 ,056

Som e off ice rent  a greem ent s w ere t e rm ina t ed during the  year, and som e new  cont ract s w ere

concluded.

Set  out  below  are the  carrying a m ount s of  lease liabilit ies and their dynam ics during the  period:

in EUR 2023 2022

As a t  1 January 1 ,418 ,798 1 ,004 ,666

Addit ions 519 ,471 1 ,3 56 ,06 4

I ncrease in interest 30 ,940 10 ,164

Paym ents - 5 25 ,2 5 9 - 5 2 2 ,3 9 4

W rit e- offs and disposa ls - 718 - 4 29 ,7 02

As a t  31 Decem ber 2023 1 ,443 ,232 1 ,418 ,798

Am ounts recognised in profit  or loss

2023 Leases under I FRS 16 2023

I nterest  on lease liabilit ies 37 ,010

Depreciat ion for the year 4 9 8 ,4 4 0

Expenses relat ing to short - term  leases 6,279

Expenses relat ing to leases o f  low - value assets 20 ,525

2022 -  Leases under I FRS 16 2022

I nterest  on lease liabilit ies 10 ,164

Depreciat ion for the year 5 20 ,212

Expenses relat ing to short - term  leases 4 5 ,80 4

Expenses relat ing to leases o f  low - value assets 13 ,087

I n a ccorda nce  w ith I FRS 16, in 2019  and in subsequent  periods the  Com pa ny recognises 

deprecia t ion and interest  costs in relat ion to the  m ent ioned lease instead o f  recognising operat ing  

lease expenses. I nterest  rate used for discount ing lease paym ent s w as in the  range from  0.15%  

to 3.85%  as at  31 D ecem ber 2023  (2022: in the  range from  0.16%  to 3.17% ) . W hen m easuring  

right - of- use assets, the  Com pa ny assessed each cont ract  separat ely.

M aturity ana lysis of  lease liabilit ies

As a t  3 1  D e ce m b e r  2 0 2 3

in EUR Up t o  1 ye a r

Be t w e e n  1 a n d  5 

ye a rs O ve r  5 y e a r s I n t o t a l

L e a s e -re la te d  f in a n c ia l l ia b il it ie s 4 1 6 ,4 7 6 7 9 8 ,7 1 7 2 2 8 ,0 3 9 1 ,4 4 3 ,2 3 2

I n t o t a l 4 1 6 ,4 7 6 7 9 8 ,7 1 7 2 2 8 ,0 3 9 1 ,4 4 3 ,2 3 2
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As a t  3 1  D e ce m b e r  2 0 2 2

Be t w e e n  1 a n d  5

in EUR Up t o  1 y e a r y e a r s O ve r  5 y e a r s I n t o t a l

L e a s e - r e la t e d  f i n a n c ia l  l i a b i l i t i e s 4 5 0 , 0 1 5 6 8 2 , 9 6 5 2 8 5 , 8 1 8 1 , 4 1 8 , 7 9 8

I n t o t a l 4 5 0 , 0 1 5 6 8 2 , 9 6 5 2 8 5 , 8 1 8 1 , 4 1 8 , 7 9 8

N o t e  2 0 .  O t h e r  p a y a b l e s  a n d  a c c r u e d  e x p e n s e s

in EUR

As a t  3 1  D e ce m b e r
2 0 2 3 2 0 2 2

T r a d e  p a y a b le s

O t h e r  p a y a b le s

A c c r u e d  v a c a t i o n  p a y  p a y a b le

P e r s o n a l  i n c o m e  t a x  p a y a b le

P e r s o n a l  i n c o m e  t a x  p a y a b le  f o r  a d d i t i o n a l  r e l ie f s

S o c ia l  s e c u r i t y  t a x  p a y a b le

M a n d a t o r y  p a y m e n t  f o r  s e c o n d  p i l l a r  p e n s io n  f u n d s  

P a y a b le  v a lu e  a d d e d  t a x  

P a y a b le s  t o  e m p lo y e e s  

O t h e r  a c c r u e d  i t e m s

3 , 7 3 6 , 7 6 2

8 8 9 , 1 2 5

5 3 9 , 1 8 4

6 5 4 , 0 0 5

8 , 0 7 7

2 4 7 , 4 0 7

4 , 0 6 6

1 6 1 , 0 0 8

3 4 1 , 7 8 7

7 6 7 , 6 4 3

3 , 3 2 5 , 0 3 6

8 0 5 , 3 7 0

4 9 1 , 2 9 7

4 2 7 , 3 2 6

8 , 9 8 4

1 0 1 , 6 9 4

3 , 3 1 8

1 4 5 , 6 2 6

2 3 4 , 6 9 3

5 6 8 , 1 8 0

I n t o t a l 7 ,3 4 9 ,0 6 4 6 ,1 1 1 ,5 2 4

N o t e  2 1 .  S h a r e h o l d e r s  a n d  i s s u e d  c a p i t a l

N u m b e r  o f  sh a re s T o t a l issu e d  ca p it a l

A s  a t  3 1  D e c e m b e r  2 0 2 2  

A s  a t  3 1  D e c e m b e r  2 0 2 3

1 5 . 1 2 4

1 5 . 1 2 4

4 . 3 8 0 . 2 1 3

4 . 3 8 0 . 2 1 3

Ordinary shares carry all the  rights provided for under the  Law  on Com panies o f  the  Republic of  

Lithuania  -  the  right  to part icipate  in the  genera l m eet ing, dist ribut ion o f  profits and dist ribut ion  

of  residual assets upon the dissolut ion o f  the  com pany; the right  to receive in form at ion from  the  

m a n a ge m e n t  board about  the  act ivit ies of  the  com pany; a pre- em pt ive  right  to subscribe for new  

shares in proport ion to the proport ionate  va lue o f  the  shares a lready held w hen share  capit a l is 

increased, etc. The Com pa ny’s art icles o f  associa t ion provide t hat  upon the t ransfer o f  shares,  

ot her shareholders have a pre- em pt ive  right  before third part ies. Under the Art icles o f  Associa t ion,  

shares m ay be pledged only subject  to the  consent  o f  the  Board.

The sole shareholder o f  ERGO Life I nsurance SE is ERGO I nt ernat iona l AG ( registry num ber HRB 

A0871 , address ERGO- Platz 1, A0198  Dusseldorf, Germ any) . The shareholder o f  ERGO I nternat iona l 

AG is ERGO Versicherungsgruppe AG.

The consolida t ed f inancia l st a t em ent s o f  ERGO Versicherungsgruppe AG, prepared in accordance  

w ith I nternat ional Financial Report ing Standards, are  available  at  w w w .ergo.de. The parent  of  

ERGO Versicherungsgruppe AG group is M unchener Ruckversicherungs- Gesellschaft  AG, the  

shares o f  w hich are listed on Germ an stock exchanges.

As a t  31 D ecem ber 2023 , the  authorised capit a l consists o f  15 ,12A ordinary regist ered shares w ith  

a nom ina l va lue of  EUR 290  each. The ent ire share capit a l has been paid in.
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N o t e  2 2 .  C a p i t a l  r e s e r v e

Capita l reserve as at  31 D ecem ber 2023  consisted o f  the  follow ing: share  prem ium  -  EUR 

15 ,12 9 ,2 89 , legal reserve -  EUR 4 5 0 ,59 1 , and ot her reserves -  EUR 289 ,621  (os at  31 Decem ber  

2022: share  prem ium  -  EUR 1 5 ,1 29 ,2 89 , legal reserve -  EUR 4 5 0 ,59 1 , a nd  ot her reserves -  EUR 

289 ,621) .

The authorised capit a l o f  the  Com pany is booked, as per Art icles o f  Associa t ion of  the Com pany.  

The a m ou nt  paid, by w hich the  sa les price o f  the  shares issued exceeds the nom ina l va lue o f  the  

shares, is booked os share  prem ium . Share prem ium  a ccount s m ay be used for increase o f  the  

authorised capit a l o f  the  Com pany, as w ell as to cover losses.

Reserves are  form ed by dist ribut ing profit  o f  the current  and previous year  by a decision o f  the  

Genera l M eet ing o f  Shareholders, in line w ith the  legislat ion and legal acts o f  the  Republic of  

Lithuania  as w ell as the  Art icles o f  Associa t ion o f  t he  Com pany. Legal reserves are  com pulsory  

reserves form ed of  the  profit  for dist ribut ion. The Com pany shall t ransfer to the legal reserve 5%  

of  the  profit  for dist ribut ion unt il the  reserve m okes up 10%  of  the Com pa n y’s issued capit al. The  

legal reserve m ay be used only for covering losses o f  the  Com pany. The shore o f  the  legal reserve  

in excess o f  10%  of  the  issued capit a l m a y be dist ributed w hen dist ribut ing the  profit  for the  

succeeding f inancia l year.

As at  the end o f  2023 , the Com pa ny had fully form ed its legal reserve.

N o t e  2 3 .  F a i r  v a l u e  r e s e r v e

The fair va lue reserve com prises the  net  change  in the  fair va lue o f  f inancia l assets m easured at  

fair va lue through ot her com prehensive  incom e. W hen a f inancia l asset  is derecognised, the  

cum ula t ive  gain or loss previously recognised in equit y is recognised in profit  or loss.

in EUR 2 0 2 3 2 0 2 2

As a t  1 Ja n u a r y - 1 5 ,2 9 0 ,1 5 3 2 8 ,9 6 4 ,8 7 1

T ra n s it io n  e ffe c t fr o m  im p le m e n ta t io n  o f  IFRS9

D e re c o g n is e d  fr o m  e q u ity  a n d  re c o g n is e d  in  p ro f i t  o r  lo ss  in  c o n n e c t io n  w ith

-1 ,2 6 0 ,0 7 7 0

s o le  a n d  im p a irm e n t

D e re c o g n is e d  fr o m  e q u ity  a n d  re c o g n is e d  in  p ro f i t  o r  lo ss  in  c o n n e c t io n  w ith

4 7 2 -9 6 ,0 7 6

re d e m p tio n  a n d  im p a irm e n t

N e t c h a n g e  in  fa ir  v a lu e  re c o g n is e d  in  o th e r  c o m p re h e n s iv e  in c o m e  o r  e x p e n s e

-1 ,6 9 3 -1 3 ,9 0 3

d u r in g  th e  y e a r 7 ,0 6 3 ,5 3 4 -4 4 ,1 4 5 ,0 4 5

As a t  3 1  D e ce m b e r - 9 ,4 8 7 ,9 1 7 - 1 5 ,2 9 0 ,1 5 3

N o t e  2 4 .  I n c o m e  t a x

Corporat e incom e tax consists o f  current  and deferred tax.

I n 2023 , payable  corpora te  incom e tax for the  act ivity in the Republic o f  Lithuania a m ount ed to 

EUR 2 27 ,731 .

For ca lcula t ion o f  corpora te  incom e t ax  in the  Republic o f  Lithuania in 2023  and 2022 , o profit  tax  

rote o f  15%  w as applied.

Deferred t ax  is provided for t em porary dif ferences betw een the carrying a m ount s o f  assets and  

liabilit ies for f inancia l report ing purposes and the a m ount s used for tax purposes. The a m ount  of
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deferred tax depends on the  expected future use o f  the  asset  and the se t t lem ent  o f  future  

liabilit ies and substant ia lly ena ct ed tax rate expected to apply.

A deferred tax asset  is only recognised to the  ex tent  t ha t  it is probable t ha t  the future taxable  

profits w ill be available  aga inst  w hich the  asset  can be ut ilised. Deferred tax asset  recognised os 

at  31 D ecem ber 2023: EUR 1 2 3 ,77A.

The Com pa n y’s lease paym ent s are deduct ib le  upon paym ent  for t ax  purposes. I n account ing for  

the  deferred tax relat ing to the  lease, the  Com pa ny considers both the  lease asset  and liability 

separa te ly. The Com pa ny separa t e ly a ccount s for the  deferred t axat ion on the  ta xable  t em porary  

diffe rence  and the deduct ible  t em pora ry difference , w hich upon init ial recognit ion are equa l and  

offset  to zero. Deferred tax is recognised on subsequent  changes to the  t axable  and t em porary  

differences.

in  EU R

I n com e  t a x  e x p e n se 2 0 2 3 2 0 2 2

In c o m e  ta x  e x p e n s e  

C h a n g e  in  d e fe r re d  in c o m e  ta x

0

2 2 ,2 6 9

-1 6 3 ,5 5 5

-6 ,3 4 0

To t a l in co m e  t a x  ( ex pen se )  ga in 2 2 ,2 6 9 - 1 6 9 ,8 9 5

in  EU R

R e co g n ise d  d e f e r r e d  in co m e  t a x  a sse t 2 0 2 3

1 2 3 ,7 7 4

2022
D e d u c t ib le  te m p o ra ry  d i f fe re n c e s  o n  o th e r  lia b ilit ie s : (v a c a t ia n  p a y  l ia b il it ie s  ta  

e m p lo y e e s )_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
1 0 1 ,5 0 6

Lease  l ia b il it ie s  re la te d  to  r ig h t o f  u se  a s s e t 6 9 ,0 1 4 0

T o ta l d e fe r re d  in c a m e  ta x  a s s e t 1 9 2 ,7 8 8 1 0 1 ,5 0 6

Less: d e fe r re d  ta x  l ia b i l i t y  n e tte d  w ith  d e fe r re d  in c a m e  ta x  a s s e t -6 9 ,0 1 4 0

D e fe r re d  in co m e  t a x  a sse t ,  n e t

R e co g n ise d  d e f e r r e d  in co m e  t a x  lia b il it y 2 0 2 3 2022

R ig h t o f  use  a s s e t -6 9 ,0 1 4

To t a l d e f e r r e d  in co m e  t a x  lia b il it y - 6 9 ,0 1 4

Less: d e fe r re d  ta x  a s s e t n e tte d  w ith  d e fe r re d  in c o m e  ta x  l ia b i l i t y 6 9 ,0 1 4

D e fe r re d  in co m e  t a x  lia b ilit y ,  n e t

T a x  l o s s e s  r e l a t e  t o  C o m p a n y ' s  o p e r a t i o n s  in  L i t h u a n i a .  T h o s e  d o  n o t  e x p i r e  a n d  m a y  b e  u s e d  t o  o f f s e t  

t a x a b l e  i n c o m e  in  L i t h u a n i a .  

in  EU R

U n r e co g n ise d  d e f e r r e d  t a x  a sse t 2 0 2 3 2 0 2 2

T a x  losses 2 ,7 9 7 ,9 9 9 2 ,6 2 6 ,0 8 1

I n t o t a l 2 ,6 2 6 ,0 8 1

in  EU R

R e co n cilia t io n  o f  p ro f it  fo r  a cco u n t in g  p u rp ose s a n d  in co m e  t a x  e x p e n se s 2 0 2 3  2 0 2 2

P ro f it  b e fo re  ta x  12,373,857 9 ,0 5 5 ,0 3 1 *

P a re n t c o m p a n y ’s d o m e s tic  ta x  ra te  1 ,8 5 6 ,0 7 9  1 ,3 5 8 ,2 5 5

E ffe c t o f  ta x  ra te s  in  fo re ig n  ju r is d ic t io n s  -1 ,2 1 0 ,4 8 2  -1 6 7 ,2 5 8

E ffe c t o f  e x e m p t in c o m e  a n d  ta x a b le  e x p e n s e s  -3 0 4 ,8 9 2  -6 7 3 ,0 9 9

N o n -d e d u c t ib le  e x p e n s e s  4 1 ,2 8 2  3 3 ,6 2 5

T ra n s it io n  to  IFRS 17  ta x  im p a c t  -5 7 6 ,1 3 7  0

U n re c o g n is e d  d e fe r re d  ta x  a s s e ts  m o v e m e n t:  1 7 1 ,8 8 1  0

R e c o g n it io n  o f  p re v io u s ly  u n re c o g n is e d  ta x  losses  0  -3 8 1 ,6 2 8

E ffe c t o f  in c o m e  ta x  o f  p re v io u s  y e a rs  0  0

In c o m e  ta x  e x p e n s e  (g a in )  fo r  th e  y e a r - 2 2 ,2 6 9 1 6 9 ,8 9 5

* as ca lcu la t ed based an I FRS A figures, priar ta  t ransit ian  to I FRS 17

1 1 8



ERGO Lif e  I n su r a n c e  SE

N o t e  2 5 .  F a i r  v a l u e  o f  f i n a n c i a l  i n s t r u m e n t s

The fo llow ing ta ble  show s the carrying a m ount s and fair va lues o f  f inancia l assets and f inancia l liabilit ies, including their levels in t he  fair va lue  

hierarchy. I t does not  include fair va lue  inform at ion for f inancia l assets and f inancia l liabilit ies not  m easured at  fair va lue  if the  carrying a m ount  is a 

reasonable  approx im at ion o f  fair value. No t ransfers betw een levels occurred.

in EUR

As a t  3 1  D ecem ber  202 3

Note

Carrying a m oun t Fa ir  va lu e

Equit y a nd de bt  

in st rum e n t s a t  

fa ir  va lu e  

th rough prof it  

or loss

D ebt  

in st rum en t s 

a t  f a ir  va lue  

th rough  ot her  

com pre he n siv  

e incom e

Debt  

in st rum e n t s 

a t  a m ort ised  

cost I n t o t a l Level I Leve l I I Level I I I I n t ot a l

Fina ncia l a sset s m ea sured a t  fa ir va lue

U n i t s  in  l is t e d  e q u it y  f u n d s
12 .1 2 , 5 0 3 ,7 9 3 0 0 2 , 5 0 3 ,7 9 3 2 , 5 0 3 ,7 9 3 0 0 2 , 5 0 3 ,7 9 3

U n i t s  in  l is t e d  d e b t  f u n d s
12 .1 1 , 4 4 1 ,4 0 7 0 0 1 , 4 4 1 ,4 0 7 0 1 , 4 4 1 ,4 0 7 0 1 , 4 4 1 ,4 0 7

U n i t s  in  u n l i s t e d  e q u it y  a n d  d e b t  f u n d s
12 .1 3 ,6 0 1 0 0 3 , 6 0 1 0 3 ,6 0 1 0 3 ,6 0 1

I n f r a s t r u c t u r e  d e b t  f u n d s
12 .1 6 , 1 0 6 ,4 1 0 0 0 6 , 1 0 6 ,4 1 0 0 0  6 ,1 0 6 , 4 1 0 6 , 1 0 6 ,4 1 0

Re a l e s t a t e  f u n d s
12 .1 7 , 6 6 7 ,3 0 5 0 0 7 , 6 6 7 ,3 0 5 0 0  7 , 6 6 7 , 3 0 5 7 , 6 6 7 ,3 0 5

U n it - l in k e d 12 .1 7 8 ,7 2 8 , 1 2 5 0 0 7 8 ,7 2 8 , 1 2 5 5 1 ,1 1 3 , 3 6 6 2 7 ,6 1 4 , 7 6 0 0 7 8 ,7 2 8 , 1 2 5

G o v e r n m e n t  b o n d s
1 2 .2 0 1 0 9 , 6 4 5 , 1 9 8 0 1 0 9 , 6 4 5 , 1 9 8 0 1 0 9 , 6 4 5 , 1 9 8 0 1 0 9 , 6 4 5 , 1 9 8

Fin a n c ia l  in s t i t u t io n s ’ b o n d s
1 2 .2 0 1 7 ,8 5 9 , 7 8 7 0 1 7 ,8 5 9 , 7 8 7 0 1 7 , 8 5 9 , 7 8 7 0 1 7 ,8 5 9 , 7 8 7

O t h e r  d e b t  se c u r i t ie s
1 2 .2 0 1 9 ,5 0 1 , 1 0 5 0 1 9 ,5 0 1 , 1 0 5 0 1 9 ,5 0 1 , 1 0 5 0 1 9 , 5 0 1 , 1 0 5

Fina ncia l a sset s not  m ea sured a t  fa ir va lue

L o a n s 1 2 .3
0 0 2 1 ,7 0 9 , 4 7 8 2 1 ,7 0 9 , 4 7 8 0 2 1 , 7 0 9 , 4 7 8 0 2 1 ,7 0 9 , 4 7 8

O t h e r  r e c e iv a b le s 15
0 0 8 5 0 , 6 0 8 8 5 0 , 6 0 8 0 8 5 0 , 6 0 8 0 8 5 0 , 6 0 8

Ca sh 11
0 0 5 , 2 3 8 ,6 1 5 5 , 2 3 8 ,6 1 5 5 , 2 3 8 ,6 1 5 0 0 5 , 2 3 8 ,6 1 5

Fina ncia l lia bilit ies m ea sured a t  fa ir va lue

Fin a n c ia l  l ia b i l i t ie s  f r o m  in v e s t m e n t  c o n t r a c t s
1 6 ,1 1 0 , 9 9 8 0 0 1 6 , 1 1 0 , 9 9 8 0 1 6 , 1 1 0 , 9 9 8 0 1 6 ,1 1 0 , 9 9 8
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in EUR

As a t  3 1  D ecem ber  2 0 2 2

Note

Carrying a m oun t Fa ir  va lu e

Equit y  a nd de bt  

in st rum e n t s a t  

fa ir  va lu e  

th rough prof it  

or loss

D ebt  

in st rum en t s 

a t  f a ir  va lu e  

th rough  ot her  

com pre he n siv  

e incom e

Debt  

in st rum e n t s 

a t  a m ort ised  

cost I n t o t a l Level I Leve l I I Level I I I I n t ot a l

Fina ncia l a sset s m ea sured a t  fa ir va lue

U n i t s  in  l is t e d  e q u it y  f u n d s
12 .1 2 , 4 0 7 ,3 6 4 0 0 2 , 4 0 7 ,3 6 4 2 , 4 0 7 ,3 6 4 0 0 2 , 4 0 7 ,3 6 4

U n i t s  in  l is t e d  d e b t  f u n d s
12 .1 1 , 5 7 3 , 2 4 3 0 0 1 , 5 7 3 , 2 4 3 8 1 5 , 7 9 5 7 5 7 , 4 4 8 0 1 , 5 7 3 , 2 4 3

U n i t s  in  u n l i s t e d  e q u it y  a n d  d e b t  f u n d s
12 .1 2 , 2 4 4 0 0 2 , 2 4 4 0 2 , 2 4 4 0 2 , 2 4 4

I n f r a s t r u c t u r e  d e b t  f u n d s
12 .1 0 0 0 0 0 0 0 0

Re a l e s t a t e  f u n d s
12 .1 7 , 8 4 2 ,2 3 7 0 0 7 , 8 4 2 ,2 3 7 0 0 7 , 8 4 2 ,2 3 7 7 , 8 4 2 ,2 3 7

U n it - l in k e d 12 .1 6 1 ,1 0 6 , 8 5 7 0 0 6 1 ,1 0 6 , 8 5 7 3 8 ,6 8 9 , 2 3 8 2 2 , 4 1 7 , 6 1 8 0 6 1 ,1 0 6 , 8 5 7

G o v e r n m e n t  b o n d s
1 2 .2 0 1 1 2 , 7 1 2 , 9 5 3 0 1 1 2 , 7 1 2 , 9 5 3 0 1 1 2 , 7 1 2 , 9 5 3 0 1 1 2 , 7 1 2 , 9 5 3

Fin a n c ia l  I n s t i t u t io n s ’ b o n d s
1 2 .2 0 1 9 ,8 7 3 , 0 0 8 0 1 9 , 8 7 3 , 0 0 8 0 1 6 , 0 6 0 , 1 2 7 3 , 8 1 2 , 8 8 2 1 9 ,8 7 3 , 0 0 8

O t h e r  d e b t  se c u r i t ie s
1 2 .2 0 2 3 ,3 5 4 , 5 1 5 0 2 3 ,3 5 4 , 5 1 5 0 2 3 ,3 5 4 , 5 1 5 0 2 3 ,3 5 4 , 5 1 5

Fina ncia l a sset s not  m ea sured a t  fa ir va lue

L o a n s 1 2 .3 0 0 2 1 ,7 0 4 , 0 2 3 2 1 ,7 0 4 , 0 2 3 0 2 1 ,7 0 4 , 0 2 3 0 2 1 , 7 0 4 , 0 2 3

O t h e r  r e c e iv a b le s 15 0 0 7 2 6 , 2 1 9 7 2 6 , 2 1 9 0 7 2 6 , 2 1 9 0 7 2 6 , 2 1 9

Ca sh 11 0 0 5 , 1 7 8 , 0 0 3 5 , 1 7 8 ,0 0 3 5 , 1 7 8 ,0 0 3 0 0 5 , 1 7 8 , 0 0 3

Fina ncia l lia bilit ies m ea sured a t  fa ir va lue

Fin a n c ia l  l ia b i l i t ie s  f r o m  I n v e s t m e n t  c o n t r a c t s 18 1 3 ,2 4 5 , 2 3 9 0 0 1 3 ,2 4 5 , 2 3 9 0 1 3 , 2 4 5 , 2 3 9 0 1 3 ,2 4 5 , 2 3 9
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N o t e  2 6 .  R e l a t e d  p a r t y  t r a n s a c t i o n s

The Com pany considers part ies to be re lat ed if one cont rols the ot her or exerts significant  

in f luence on the  ot her ’s opera t ing decisions. Related part ies include:

■ the  parent  com pa n y ERGO I nternat ional AG and the u lt im ate  cont rolling party M unchener  

Ruckversicherungs- Gesellschoft  AG;

■ associa tes;

■ ot her com panie s belonging to the som e group;

■ m em bers o f  the  Com pa ny’s m a n a ge m e n t  and supervisory board and individuals w ith o 

significant  shareholding, except  w here the  above ca nnot  exert  significant  in f luence on the  

Com pa ny’s operat ing decisions.

I n addit ion, relat ed part ies include close fam ily m em bers o f  and com panie s re lat ed to the  above.

On 15 June 2021 , the  Com pany m ade  first  invest m ent  into M EAG alt ernat ive  invest m ent  fund  

M EAG I nfrast ructure Debt  Fund I I  ( LU2 1 82 11 80 13 ) . As o f  3 1 .1 2 .2 0 2 3  Com pa ny has m ode  

invest m ent s into the  fund in a m ou nt  o f  6.5 m illion euros. Com pa n y’s tot a l com m it m e n t  is EUR 

8 ,0 0 0 ,0 0 0 .

MEAG I nfrast ructure Debt  Fund I I  invests in se lected infrast ructure  projects in Germ any, Europe  

and USA. These projects con be im plem ent ed in any segm ent , e.g. t ransport , energy supply, 

renew able  energy, com m unica t ion , or socia l infrast ructure. MEAG, t oget her w ith the  experts from  

M unich Re, carries out  o due diligence process for oil projects before deciding to invest  in certain  

assets.

Rem unerat ion o f  key m a n a ge m e n t  personnel

Key m a n a ge m e nt  personnel o f  the Com pany includes direct or of  the  Com pany. The sum m a ry of  

rem unerat ion o f  key m a n a ge m e nt  personnel for the  year  is os follow s:

2 0 2 3 2 0 2 2

S a la r y

S o c ia l  s e c u r i t y  c o n t r i b u t i o n s

O t h e r  s h o r t - t e r m  e m p lo y m e n t  b e n e f i t s

B o n u s e s

2 5 0 ,0 4 7

0

0

0

1 8 2 ,7 9 4

4 ,5 5 2

0

0

To t a l re m u n e r a t ion  o f  k ey m a n a g e m e n t  p e r son n e l 2 5 0 ,0 4 7 1 8 7 ,3 4 6

The am ount s disclosed in the  table  ore the  a m ount s recognised as on expense  during the  

report ing period relat ed to key m a n a ge m e n t  personnel.

The rem unerat ion, perform ance bonuses and benefits provided to the  m em bers o f  the Board for  

the  yea r  t ota lled EUR 3 22 ,6 2 7  (2022: EUR 352 ,879 ) . The chair  o f  the  Board receives rem unerat ion  

only os the  Com pa ny’s director. The m em bers o f  the  Supervisory Board w ere not  rem unerated.

The rem unerat ion o f  o m em ber of  the  Board consists o f  fixed rem unerat ion and perform ance  

benefits. Perform ance benefits depend on the  a ch ievem ent  o f  ta rgets and obj ect ives t ha t  ore  

agreed betw een the choir o f  the  Supervisory Board and each  m em ber o f  the  Board before the  

beginning of  the  f inancia l year.
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Transact ions w ith related part ies are presented below :

in EUR

As a t  3 1  D e ce m b e r

R e la te d  p a r t ie s

R e ce iv a b le s in  

2023^

R e ce iv a b le s in 

2 0 2 2 ^

Pa y a b le s in 

2 0 2 3

Pa y a b le s in 

2022
P a re n t o f  th e  g ro u p  -  M u n c h e n e r  R uck 6 6 3 ,3 0 0 4 7 1 ,8 2 3

O th e r  g ro u p  c o m p a n ie s 2 1 ,7 7 2 ,0 9 3 2 3 1 ,4 6 1 2 0 3 ,4 8 2

in EUR

R e la te d  p a r t ie s

Se rv ice s 

p u rch a se d  

in 2 0 2 3

Se rv ice s 

p u rch a se d  

in 2 0 2 2

Se rv ice s so ld  

in 2023^

Se rv ice s so ld  

in 2022^

P a re n t o f  th e  g ro u p  -  

M u n c h e n e r  R uck 7 3 1 ,9 9 6 5 5 3 ,1 1 3 9 0 ,4 1 3 1 0 7 ,3 3 1

O th e r  g ro u p  c o m p a n ie s 4 ,8 9 9 ,1 5 7 5 ,0 1 9 ,2 9 5 1 ,0 1 9 ,8 8 2 4 3 3 ,9 6 9

1 I n c lu d in g  a  lo a n  o f  EUR 2 1 ,5 0 0 , 0 0 0  ( 2 0 2 2 ;  EU R2 1 ,5 0 0 , 0 0 0 )  p r o v id e d  t o  ERGO I n s u r a n c e  SE.

^ I n c lu d in g  in t e r e s t  o f  EUR 2 0 9 , 4 7 8  ( 2 0 2 2 :  EUR 2 0 4 , 0 2 3 )  o n  t h e  lo o n  p r o v id e d  t o  ERGO I n s u r a n c e  SE.

N o t e  2 7 .  C o n t i n g e n c i e s

As at  31 D ecem ber 2023  the  Com pany w as not  involved in any legal procedures w hich, in the  

opinion o f  M anagem ent , could have a significant  inf luence  on the  separa t e  f inancia l sta tem ents.

The Com pa ny has rem aining com m it m e n t  to invest  up to 0 .46  m illion euros in the  Eften  

Resident ial real est a t e  fund. The capita l w ill be ca lled if  the asset  m anager a lloca t es anot her  

at t ract ive invest m ent  opportunity.

The liability is qua lified as a com m it m e n t  and is not  reflect ed in the  Com pa n y’s f inancia l 

st a t em ent s.

The Com pa ny has rem aining com m it m e n t  to invest  up to 1 .48 m illion euros in the  M EAG 

I nfrast ructure Debt  Fund I I . The capit a l w ould be ca lled w hen the asset  m a nager signs a loan  

agreem ent  w ith anot her in frast ructure Com pany.

N o t e  2 8 .  E v e n t s  a f t e r  t h e  r e p o r t i n g  d a t e

After the end o f  the  f inancia l yea r  and unt il the  approva l o f  the  f inancia l st a t em ent s, there w ere  

no signif icant  events, w hich should be disclosed in the  f inancia l sta t em ent s.
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S i g n a t u r e s  t o  a n n u a l  r e p o r t  2 0 2 3

The m a n a ge m e n t  board o f  ERGO Life I nsurance SE has prepared the  Com pa ny’s review  of  

opera t ions and f inancia l st a t em ent s for 2023 .

Ursula Clara Deschka

Chairw om an of  the  M anagem ent  Board .................................................  05 June 2024

Ljuba Jaufm ann

M em ber o f  the M anagem ent  Board .................................................  05 June 2024

Tadas Dovbysas

M em ber o f  the M ana gem ent  Board .................................................  05 June 2024

M arek Ratnik

M em ber o f  the M ana gem ent  Board .................................................  05 June 2024

Aija M edne

M em ber o f  the M anagem ent  Board .................................................  05 June 2024
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A n n e x  i .

Profit  a lloca t ion proposal

The m a n a ge m e nt  board o f  ERGO Life I nsurance SE m akes the  sole shareholder ERGO 

I n ternat ional AG a proposal that:

(1) no t ransfers be m ade  to the  capit a l reserve because the  capit a l reserve exceeds the  level 

required by the  art icles o f  associat ion;

(2) no t ransfers be m ade  to other reserves;

(3) dividend dist ribut ion in the  a m ou nt  EUR 5 ,0 00 ,0 00  be m ode to the  sole shareholder.
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