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Boltic country
independence on(C
unity symbol E

unified roqd we qre
tqking

ln 2019 oll three Boltic countries commemoroted 30 yeor onniversory of on importont event. This symbol of
regoining of independence is the Boltic Woy. on 23 August 1989 opproximote| y 2 miļļion inhobitonts of Lotvio,
Lithuonio ond Estonio joined honds Īn 60Okm long Boltic Woy, thot possed through olļ three Bqltic countries,
osking to ollow Boltic countries to goin independence.

Thot wos o mighty proof thot qll three nqtions could join hqnds ond certify o unified strive for freedom. Īhe Bqltic
Woy wos the most remqrkqbļe ond significont octivity undertoken by the three countries thot concluded
successfully - Lotvio, Lithuonio ond Estoniq goined free country stotus ond encouroged similor events in other
pqrts of the world.

The Bqltic Woy is on offirmotion of Bqltic country inhqbitonts' obility to believe in common gool, democrotic
ideos qnd unified ochievement. Īhe Bqltic Woy did not ļeove behind indifferent people in ony of the notlons qs
olmost in oll fomilies there Ī s Someone who stood in the humon choin, shoulder to shoulder with people they
didn't know but their felļow countrymen. The feelings were unique ond indescribobļe, but there wqs certointy
thqt it is the right time to oct os the future hoppiness is in eoch person's own honds. This is not the first nor wili be
the lost t ime when Lqtvions, Lithuonion ond Estonions joined their efforts to ochieve something g.eqt.
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Monogement
Report

BTA Boltic lnsuronce Compony AAS (BTA or the Compqny) is one of the leoding insuronce componies in the

Boltic Stotes with stoble ond positive growth. BTA offers the broodest ronge of non-life insuronce services in the

Boltic Stotes - Lotvio, Lithuqnio qnd Estonio. The lorgest shoreholder of the Compony is Vienno lnsuronce Group

AG Wiener Versicherung Gruppe (VlG) with close to 200 yeors of experience in the insuronce business. VIG hqs

more thon 25,OOO employees in 50 insuronce componies ond is represented in 25 countries. VIG is o prominent

leoder in its core mqrkets in Europe With q h| gh finqnciol stobility roting _ Stqndord & Poor's A +  (stobļe outlook),

ļisted on the Vienno ond Progue stock exchonges'

About BTA

ln2O1g, the Compony continued its steody development in the Boltic morket, pursuing its business strqtegy's

gool - being the first choice for insuronce policy holders. Along with defining the drivers of its strotegy -
innovotion ond people - the Compony hos been purposefully improving its internol processes to creote on

environment thot wouId promote foster deveļopment of innovotion ond of its employees. The Compony's

emphosis is on high volue ond good reputotion of the its brond, irmly holding on to the existing Compony volues

- occessibility, humonity ond credibility - while offering high-quolity insuronce services thot mēet customer

requirements, by meons of the cutting-edge technologies employed to promote the Compony development,

thereby ensuring stobility ond sofe complionce with the Compony's commitments. The Compony is

chorqcterized by enthusiostic ond professionol team thot believes in technologic development, giving BTA the

competitive edge in terms of speed, productivity ond comfort. The mission of BTA is the Compony's growth

sustoined by foir cooperotion with our customers ond business portners. Responsibility mode simple!

The Compony's Monogement Boord represented by the Chqirmon Wolfgong Stockmeyer, Deputy Choirmon

Oskors Hortmonis, ond Members Evijo Motvejo ond Īodeuš Podvorski, set forwqrd development ond

reinforcement of the Compony positions in the Boltic morkets os the Compony's moin tosks for 2019.

The Compony's moin focus in yeor 2019 remoined on increosing its business volume while mointoining

proftobility in oll insuronce segments in the Boltic Stotes. The Compony ochieved these gools by seeking new

ond innovotive WoyS how to meet cUstomer ond portner demqnd for eosy ond fost everydoy Īnsuronce services,

simplifying internot processes, strengthening ond further diversifying its insuronce portfolio, improving business

processes in oll operotionol oreos, strengthening customer service qnd further development of online

communicotion chqnnels. lncreosed ottention wos poid to the development of informotion technology

solutions, which contributed to reduction of the odministrqtive costs ond hod o positive effect on the Compony's

finqnciql results. A number of mojor improvements to informotion technoļogy Systems hove been lounched,

unifying the solutions used ocross the Boltic countries so thot they con be used by the Compony's employees

on o doy-to-doy bosis.

BTA teom consists of excellent insuronce industry speciqlĪsts, who ore obļe to ogree on common gools ond move

towords them ot the Boltic level. Unlty is q trodition of the notions of the Boltlc Stotes thqt hos been oround for

centuries. One of the most striking events of the lost decqdes, which once ogoin proved the obility of the Bqļtic

nqtions to move brovely ond steqdfqstly towords the gool, wos the Bqltic Woy. Also in 201t celebroting 30 yeors

since this londmork event, residents of Lotvio, Lithuonio ond Estonio ore proud to remember their experiences on

the Bqltic Woy. lt reminds us of our common positlon in doy-to-doy life ond helps us move forword foster,

ochieving even greoter success.
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Finonciol informotion

ln yeor 2019 the Compony succeeded in ochieving its finonciol gools by demonstroting both strong growth of
business voļumes qnd exceļļent finonciol resu| ts.

Finonciol result (PBT), mEUR

2017 2018 2019

Thonks to the business growth, improvements in pricing of insuronce products, further development of internol
processes ond informotion technology solutions, the Compony succeeded in ochieving impressive fnonciol
results. The totoļ profit before tox reoched EUR 11.7 mil| ion while net profit in the yeor 2O]9 omounted to EUR 10.6
miļlion, on increose by'16%  compored to 2018.

Gross written premiums, mEUR

2018 2019

Īhe Compony's gross written insuronce premiums (ofter mondotory fees) omounted to EUR 2]6 million in the
Boltic Stotes, showing on increqse by 4%  compored to the results of yeor 2018. The Compony ochieved
significont premium growth in olļ moin voluntory insurqnce lines of business, porticulorly in Property insuronce
(+ 12% ), Accident, Heqlth qnd Assistonce insuronce (+ 1'ļ% ), Motor insuronce line (CASCo\  (* oz). The voļume of
motor third porty liobility insuronce (MTPL) premiums decreosed 6y 4%  in the reporting yeor compqred to 2018
due to intense competition.

Premium shore by line of business

MĪPL

CASCO

Accident, Heoļth ond Assistonce insuronce

Property insuronce

Finonciol risks

Morine, AviotĪon ond Tronsport risks

4%

2o/o
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't7.6%



Premium growth by line of busīness

* 3,8/ "
MTPL

CASCO

Accident, Heolth qnd Assistonce insurqnce

Property insuronce

Finqnciol risks

Morine, Aviotion ond Tronsport risks

+ 6.4"/ "

+ '1O.7%

+ '12.1"/ "

J * t'o*

ļ-2.6%

I  zov

I  zore

The Compony steodily increosed its premium volume in yeor 2019 in oll Boltic countries - in Estonio to EUR 26.3

million (+ 3%  compored to yeor 2018 volume), in Lithuonio to EUR 106.7 million (+ 3% ) ond in Lotvio to EUR 83.'l million
(+ 5o/o).

Gross written premium

+ 3o/o

+ 5o/o

+ 3o/o I  zors

I  zora

Lotvio Lithuqnio Estonio

ln voluntory insuronce lines of business, the Compony outperformed the morket in 2019, which qllowed the

Compony to strengthen its morket position ond increose its morket shqre in importqnt lines of business in oll

three Boltic countries, porticutorly Property qnd CASCO. The Compony wos f rmly the second biggest insuronce

compony in Lotvio ond Lithuonio with morket shores of 19%  ond 167o, respectively. On the highly segmented

Estonion insuronce morket the Compony wos steodily goining on the morket leqder group ond ronked on sixth

position with the morket shore of 7% .

ln yeor 20'19 the Compony strengthened its position os o leoding insuronce compony on the Boltic insuronce

morket ond proved thot it is o key morket ployer in the mqin morket segments - Motor insuronce lines in

Lithuoniq qnd Lotvio, Heolth ond other Personql risk insuronce in Lotvio, Finonciol risk insuronce Īn Lotvio ond

Lithuqniq, Generol third porty liobility insuronce in Lithuonio.

One of the mojor keys for these qchievements wqs the increose of number of customers in the Boltics in the yeor

2019 compored to the previous yeor by 3% ,to 49O thousond privote ond corporote customers. This ochievement
wos possible thqnks to both, the continuous development of online communicqtion chonneļs ond strengthening

of its regionol customer service networks in Lotvio ond Lithuoniq, which ollows the Compony to service its

customers in the woy thot most suits them qnd builds o firm foundqtion for the future growth. Significont

investments were mode in strengthening cooperotion with corporote portners - brokers, tourism componies ond

ogents throughout the Boltic Stotes.

Following the growth of the insuronce premiums volume, the volume of insuronce cloims poid out by the

Compony, increosed by 18%  in 2019 ond reuched EUR 138.8 milļion' The Compony poid out obout EUR 555

thousond on overqge during every business doy in2019, which is opproximotely EUR 70 thousond every business

hour - on increose by EUR 11 thousond compored to 2018.

B

106.7

104.O
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The increose in volume of insurqnce cļoims wos significontly offected by morket trends - such os increosing
prices for cor repoir works ond medļcoļ services, increosed expectotions of future price inflotion, indexotions of
pensions, qnd increosed costs for cloims outside of the Boltic Stotes coused by increosed mobility of the
populotion. ln order to mitigote the impoct of these events ond to be oble to offer its customers prices thot
odequotely reflect the risks the Compony ossumes, the Compony set even more coreful pricing for insuronce
products.

The totql size of investment ossets under monogement of the Compony increosed to EUR 256.7 milļion by the
end of 2019. ln the reporting yeoĻ the Compony exercised conservqtive opprooch towqrds the investment poI icy
bosed on low rĪsk ossets' The Compony mostly invested in government debt securities with high investment
roting (between A qnd AAA qccording to internotionol roting ogency Stondqrd & Poor's clossificotion). The rotio
of such investments constituted 67%  of the totol volume of the Compony's investments ot 3l December 2019.

lnvestment ossets under monogement, mEUR

2018 2019

lnsuronce morket profi le

The development of the Boltic insuronce morket in 2019 is chorocterized by fierce competition in oll types of
insuronce, especiolly MTPL ond CASCO. This foctor limited the growth of premiums in both types of motor
insuronce, which occording to the Compony's estimotion reoched only 2"zo in MTPL and 3%  in CASCO qgoinst
2018. Despite the foct thot, in 201? MTPL ond CASCO were the lorgest types of insurqnce in the Boltic non-life
insurqnce morket in terms of premiums, their totoļ shqre decreqsed to 56o/ " of the totol premium voļume in the
morket.

ln contrqst, severol forms of voluntory insurqnce showed much more octive development. According to the
Compony's estimotes, gross written premiums in Property insurqnce increosed 6y 1O7" compored to the previous
yeor. The shore of Property Īnsuronce in the totoļ volume of premiums in the Bqltic morket increosed to 20%  in
201? qnd the Compony expects thot this type of insuronce will increqse in importonce in the coming yeqrs qs
the purchosin9 power of the populotion qnd o better understonding of the Īmportonce of insurqnce increose.

ln the reporting yeor, high growth rotes were olso qchieved in personol risk insuronce lines of business - Heolth
insuronce, Assistonce ond Accident insuronce, which increosed by 11%  compored to 2018.

Morket premium volume in Heolth insuronce grew in the Boltics by 12%  compored to lost yeor, showing thot
employers more frequently complement motivotion ond sociol guorontee progromme pockoges for their
employees with heqlth insuronce coveroge. ln 2019, porticulorly octive Heolth insuronce deve| oped Īn the
Lithuonion ond Estonion morkets. ln2019 in Lotvio, the Compony continued to operqte os o leoder in the heolth
insuronce morket with o morket shqre of 23% .

The some increose in premiums in the Bqltic morket in 2019 wos ochieved by Assistonce insuronce, where the
volume of premiums increosed by'12%  compqred to 2018 occording to the Compony's estimqtions. Among other
types, generol liobility insurqnce olso showed signiicont growth rotes: +  1O%  compored to the premium voļume
in 2018.

I

256.7



Mojor events ond develoPment

Digitqlisotion of BTA

ln2019, BTA octively worked on the development of internol informqtion systems ond digitol chqnnels. One of the
projects wos developed thqnks to o mojor prize in the VIG Xelerote progrom, which oims to encouroge group
componies to develop digitol innovotion projects. BĪA received thls oword for its init iotive to improve the c| oims
regulotion process. Since the end of 2O1? the process of hondling cļoims for Assistonce insuronce submitted on
the BTA Client Portql is outomoted, thus reducing the time for decision moking ond ollowing the client to receive
o cloim disbursement even on the some doy os opplicotion.

Similorly, one of the most ombitious projects lounched in 2019 is the replocement of the insuronce system ot the
Compony's Lithuonion bronch ond the improvements of the reloted systems ond processes. The Compony olso
continues to moke continuous improvements ot the Bqltic leveļ in the development of other digitoI  chonnels ond
systems, improving the efficiency, speed oncl quolity of BTA.

Heolth insurqnce opplicotion

ln 201? continuing the development of the priorit ies set by the BTAs strotegy, the Compony focused on
improving octive, innovotive ond thoughtful internol processes qcross the Bqltic countries. One of the most
significont events ot the end of 2019 wos the BTA Monogement's presentotion to employees of the new solution
for Heolth lnsuronce Policy in 2020. Compony's employees now hove occess to digitol heolth insuronce cords in

the BTA opp| icotion, whļch mqkes it eosy to review the ļimits of the insuronce policy gronted to the respective
person qnd to quickly opply for insuronce cloims. lt is with its simplicity, speed ond copobilit ies thot the BTA

opplicotion solution stqnds out in the insuronce mqrket.

E

lmprovements in process of locol decision-moking ond creotion of new deportments

ln 201? the composition of the Executive Boord of the Compony's Lithuonion Bronch, which con toke locol
decĪsions individuolly, Were Strengthened. Thus, moking locol decision-moking process foster, ond consequently
enhoncing the Compony's obility to be more flexible ond responsive to the chonges in the mqrket.

An lnvestigotion Deportment wqs creoted in order to comply with the estoblished proctice in the shoreholders'
componies - for deoling with preventing ond detecting froudulent cloim cqses - ond to unify this system ocross
oll VIG Group componies in the Boltics.

One of the driving forces of BTA Strotegy 2019-2021 is certqin innovotions. They ore promoted by BTA by
simplifylng processes, odvoncing new projects ond developing the digitol sphere. To this end, the Business
lnnovqtion Deportment wos estoblished with the mqin tosk of designing ond monoging vorious projects to
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promote BĪA's innovotive cuļturol development, new ond modern opprooch to customizing insuronce services
ond simplifying processes.

New Director for the Compony's Estonion Bronch ond renovoted office

On 1 Februory 201? Hiljor Kčiv took over the position of Director of the Compony's Estonion bronch. Until then, the
duties of this positions wos performed by Deputy Chqirmqn of the Boord Oskors Hortmonis. However, in 2018 the
Monogemeni Boqrd decided to look for on insuronce professionol in Estonlq in order to further strengthen the
unity of the teom ond trqnsfer the monogement of the bronch entirely to locol Estonion colleogues. HĪ | jor Kčiv
hos over 15 yeors of consideroble insurqnce experience. ln oddition, ot the beginning of 201? the renovoted
office of the Estonion bronch wos opened, which strengthened the loyolty of the employees os well os the
recognition of customers ond portners.
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New member of the Executive Boord of the Compony's Lithuonion Brqnch

ln December 2O1? Loimo Sereičikoitģ , o new member of the Executive Boord of the Compony's Lithuonion Brqnch,
storted to work. She hos occumuloted more thon 20 yeors of insuronce experience in vorious positions. Loimo
Sereičikoītē is responsĪble for customer service ond corporote customer service in the BTAs Lithuonion Bronch.

Aoorovol of the BTA BoltĪc Corporote Socļol lnnovotion Strotegy 2020_2022

As o responsible compony with o forword-looking perspective on its own development ond thot of the community
qs q whole, the Compony hos supported severo|  sĪgnificont projects in the Bo| tics eoch yeor. At the end of 2019'

the Compony opproved the Corporote Sociol lnnovqtion (CSl) strotegy with severol directions in order to
strengthen the overoI l direction ond work in specific directions thot would be cļeor to potentiol beneficiories.

The moin gool of the Strotegy is to support init iotĪves thot contribute to the citizens ond entrepreneurs of the Boltic
Stqtes ond, in the long run, to the development of BTAs business. The Compony provides support to individuols or

businesses ocross the Boļtics in one of the three oreosl heolth, sociol responsĪbility ond the orts. CSļ strotegy is

driven by innovotion, which meons the Compony's focus is on innovotive ond creotive solutions with long-term
impoct on citizens ond BTAs business; os well os on people, with on emphosis on oddressing sociol chollenges,
developing new init iotives with governmentol institutions, non-governmentol orgonizotions, clients ond /  or

colloborotors in ony oreo of heolth, sociol responsibilīty or the orts. ln eoch of these oreos, the Compony Wonts to
support ideos thot promote people's physicol ond mentoļ heolth, develop o poperless concept in other
componies, ond contribute to the development of the Bqltic ort industry. Alreody in 2018, the Compony releosed
its contemporory ort collection BĪA Art, which currently includes more thon 48 mosterpieces by 2]  Lotvion,
Lithuoniqn ond Estonion qrtists. All mosterpieces of the collection ore locoted ot BTA Boltic heodquorter ond the
heod offices of the Compony's bronches.
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BTA BALTICS CORPORATE SOCIAL
INNOVATION STRATEGY

To be the most preferred insuronce compony
for customers ond portners.

CORPORATE STRATEGY

The Baļtic Way 30

Support for the restorotion of Boltic noturslrcsoufees

For the third yeor in o row, the Compony provides support for the corporote sociol responsibility octivity in
cooperotion with the Worļd Wilcļlife Fund (WWF) ossocioted portner in Lotvio, the Posqules Dobos Fonds ond
other WWF pqrtner orgonizotions in Lithuonio ond Estonio. The purpose of this octivity is to promote the
restorqtion of noturcļļ processes in noture. Not only dļd the Compony support the Posouļes Dqbos Fonds ond the
Noture Conservotion Agency of Lolvļq's "Do Good for Noture" website, where the generol public of Lqtvio con
find out obout noture restorotion opportunities, it olso continued the trodition storted in 2o1]  to invite BĪA
employees to go to vorious sites in noture in Lqtvio, Lithuonio ond Estoniq with the oim of cleqning them up, thus
restoring nqturol processes. ln totol, more thon 450 porticiponts hove porticipoted in 22 noture conservqtion
porks ond importont ploces in Lotvio, Lithuonio ond Estonio over 3 yeors. ln porollel, the Compony olso reoched
out to clients ond portners in oll Boltic countries, offering the opportunity to purchose Property insuronce
policies, donotĪng EUR 0.25 to nqture restorotion processes.

STRATEGY DRIVERS INITIATIVES !N

FOCUS AREAS

lnnovotions
We ore developing innovotive
ond creotive solutions thot hove o
long-term qnd scoloble impoct on
society ond our business by combining
our knowledge of insuronce mqrket
trends ond our business ossets.

Heolth
lnlt iote CSI  octivit ies for privote customers (potentiol

ond existing) ond/or our employees in the qreos of
physicol ond/or mentoI  heolth. ļn focus for physicol
heolth initiotives: promotion of helmet weoring to
children on bicycles; in focus for mentql heolth
init iotives: our employee engogement through
mentol heqlth promotion octivit ies.

Sociol development
Fully implement the poperless office concept.
Afterwords, educote ond chollenge the leoding
employers of the region (our corporote customers
ond portners) to go poperless in their offices.

People
We ore solving recognisoble
problems in society with our CSI
inļt iotives by estoblishing
portnerships with government,
Non-Governmentol Orgonizotions,
customers ond/or our portners in
occordonce to our focus qreos:
heolth, socioļ development ond ort.

@
6\ r,

.l

Art
Fund ond support the Boltic ort scene. ln order
to continue the octivit ies regording the BĪA ART
collection: support ortists from the Bqltics to stoy
ot internotionol Artist Residencies to promote
ortistic development ond internqtionol
colloborotions, or support ortists from VIG Group's
countries to come to Boltic Art Residencies ond
become o potron for development of ort
residencies or institutions qnd ottroct more
internotionol ortists to the Boltic ort scene.12

!

;

2020 - 2022 ,--
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CSI  STRATEGY

To creote sustoinoble Corporote Sociol lnnovotion (CSl)

init iotives thot contribute to the society ond, over the
long-term, to our business os well. We ore supporting up to
three CSI  init iotives for privote ond corporote clients
throughout the Boltics in one of these focus oreos: heolth,
sociol development ond ort.
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ln 2019, the mojor rebronding project of BĪA wos completed, resulting in the comp| etion of work on the
renovotion ond improvement of more thon 175 Customer Business Centers oncl BTA heod offices in Lotvio,
Lithuonio ond Estonio, which took ploce over olmost two yeors. The gool of this impressive project wos to
improve customer ond portner sotisfoction, os well os to support sqles stoff to improve sole of BTA insr-tronce
products. Īhe ideos of the contemporcļry ort collection "BTA Art" were o| so integroted in the Compony,s
renovoted Customer Busļness Centers onc]  heod offices, plocing the ortwork of the colIection in the heod offices
of oll the Boltic Stotes, while cļients con enjoy one of the ort works creoted by | ocoI  ortists specifico| | y for BĪA in
Customer Business Centers on o doily bosis.

Stylistics of the new brond highI ights the Compony's moin voIues _ occessibiļity, humonity ond credibility. At the
some time it mointoins the ļnherent reliobi| ity ond stobility of BTA, which is further supportecl by the Compony,s
mojor shoreholder VļG.
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ComplioA.ce with the Whistleblowinq lqw

ln occordonce with the requirements of the new Whistleblowing lory which imposes on obligotion on componies
with more thon 50 employees, in 2019, the Compony introduced on internol whistleblowing system thot opplies
to oļļ three Bqltic Stotes. lts purpose is to cover public sofety or heolth threqts, environmentqļ threots, threots to
sofety ot work, humon rights violotions, tox evosion, froud, corruption, the finoncing of illegol octivit ies ond other
violotions offecting society os o whole. A speciol reporting system hos been implemented for the Compony's
employees, which ensures confidentiol ond importiol hondling of issues.

Employees

īhe Compony continued to invest in employee educqtion in 2019 with the oim of
improving their professionqlism in customer service ond improving their knowledge
of the services offered by the Compony, qs well os improving the knowledge of
heods of deportments ond promoting teom unity.

ln on effort to promote professionol development of the employees, the Compony
provided more thon 7 000 trqining hours of internol ond more thon 3 000 hours of
externol troining progrommes in 2019. More thon 60%  of employees in Boltic Stotes
hove porticipoted in ot leost one internql or externql troining progrqmme.
Employees were offered qdditionol professionol development opportunities
through the e-leorning system. ln 2019, the exchonge ond ocquisition of
informcrtion for employees wlthin the internol informotion network wos improved, in

order to enhonce this process ond enobļe employees to use the troining
opportunities provided by BĪA.

Stoff loyolty to the Compony is evidenced by the crveroge length of service of the
employees, which remoins - more thon 6 yeors. ln order Īo improve internol
employee sotisfoction with BTA, severol improvements were mode to the personnel
mqnqgement processes, such os the introduction of o tronsporent ond convenient
self-service employee portol. Likewise, the Compony hos continued to develop o
number of employee support processes ond octlvit ies to promote quolitotive
enhoncement ond development of o responsible employer imoge thqt enhonces
employee confidence ond porticipotion in BTA development.

Porticiponts in
professionol

ond soles skills
development troinings

625 121
Totol 746

Porticiponts in new
employees troinings

178 33
Īotoļ 211

According to the lorgest onnuol employee survey run by the recruitment compony CV-Online Lotvio, in 2019 BTA

repeotedly goined the leoding position in the list of the best ond most ottroctive employers omong insuronce
componies in Lotviq. Overo| ļ, BTA ronks 26Īh/21th in this roting. The high ronking in the chqrt proves thot the
Compony's employees, os well os the public in generol, welcomes the Compony's selected strotegy ond its

development in o longer term.

Development of leodership progrom for heqds of deportment

ļn order to further Strengthen one of the drivers in the Compony's strotegy - people, ottention wos olso poid to
the development of the skills of the heods of deportments. Continuous investments were mode to develop soles
chqnnels qnd to improve the working environment ond equipment of soles ond support stqff. With o porticulor
focus on developing leodership skilļs, the Compony implemented o Leodership Progrom thot sow heod of the
depqrtments ocross the three Boltic Stotes, both locolly ond in joint events, leorn teom leodership skills from
professionol trqiners, enhonce their professionolism, ond improve leodership skilļs to encouroge their teom
cohesion.

Online customer service improvement

| n 2019, severoļ significont projects for the development of the Compony's clients' online services Were

implemented ond storted. lmprovements Were mode to the operotion of the BTA Customer Portoļ through
chonges to cloims' opplicotion ond hondling processes, such os for Trovel ond Accident lnsuronce. ln oddition,
it is importont to note thot chonges were mode not only to customer-qccessible plotforms, but qlso internolly
within the Compony to streomline employee routines ond enoble the customer to receive o decision on their
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cloim opplicotion more quickly. BĪA Customer Portql ottendqnce increosed by 35%  lost yeor compored to 2O18.
The shore of mobile users olso continues to grow - to on overqge of 40%  of the totoļ BTA customer troffic.
Therefore, it is only noturoļ thot BTA focuses its qttention, both in 2019 ond beyond, on the development of the
website ond the Customer Portol ot the Bqļtic level'

Although customer hobits ore chonging ond people ore more likely to wqnt to buy the insuronce they need
online, BTA o| so hos strong customer remote communicotion chonneļs in order to offer its clients wide choice of
wqys to contoct BTA.

ln2019,93%  of Īhe totol number of cloims received by the Lotvion Customer Support Deportment were registered
vio remote communicotion chonnels - te| ephone ond e-moil. 55%  of oll property insurqnce cļoims were settled
Upon on occeļerqted/simplified procedure ond 31%  of oll CASCo coses Were settļed os ropid coses. ln Lithuonio,
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in 2019,99%  of the totol number of cloims received were remotely registered by the Customer Support
Deportment. ln Estoniq, by controst, in 2019,96%  of clolms received were registered remotely, qnd 67%  of the
registered cloim cqses in CASCO were settled overnight.

The Compony continues to purposefully develop not only remote communicotion chonnels, but olso to be q

leqder in customer-focing customer service by developing one of the lorgest networks of Customer Business

Centers with more thon 61 offices in Lotvio ond 128 in Lithuonio.

Complionce with solvency requirements qnd increose of eligible own funds

ln occordonce with the Compony's risk strotegy the torget solvency rotio level should ronge obove 125% 'Īhe
solvency rotio wos steodily obove this level in 2019 ond wos more thon 136%  (unoudited) os ot 3l December
2019.

Business development in Lotvio. Estonio ond Lithuoniq

The Compony's persistent qnd determined efforts to keep up with chonges in the Boltic insuronce morket hove
contributecļ to gross Written premiums growth in 2O'l9 in ql|  three Bo| tic countries, totol| ing EUR 216 million, or 4%

more thon in 2018. The most significont growth overoll in the Boltics in 2019 wqs recorded in Property insuronce,
where gross premiums written were 12%  higher thon in 2018, reoching EUR 29 million.

ln Lotvio, in 2019, the line of business with the lorgest gross written premiums of EUR 22.T million wos Heqlth
insuronce _ on increose of 7%  compored to 2018' The second ond third | orgest ļines of business were CASCO qnd

MĪPL insuronce with gross written premiums of EUR 177 million (+  4% ) ond EUR 14.1 mi| ļion (_'] 2% ), respectively. The
lorgest growth in gross written premiums wos in Property insuronce, where the voļume of premiums increosed by
24% , and in Surety insurqnce's line of business, which grew by 25% . Gross premiums written in Property insurqnce
omounted to EUR 15.5 million lost yeor ond to EUR 3.4 million in Surety insuronce.

ln Lithuoniq BTAs lorgest line of business by gross written premiums is MTPL - EUR 52.2 million (-2%  compored to
2018), while the second lorgest in 2019 wos CASCO, reoching EUR 24.7 million gross written premiums or 9%  more
thon in 2018. While in the third ploce - Property insuronce with EUR 10.2 million in gross written premiums, up by
1%  compored to yeor eorlier. The fostest growth wos seen in Heolth insuronce, where premiums grew by 51%  to
EUR 3.2 million.

ln 2019, the BTA's Estonion brqnch continued its steody development, poying speciol ottention to the quolity of
underwritten risks. ln Estonio, the I ine of business with the highest gross written premiums were CASCO insuronce,
omounting to EUR 9.6 million, which is 3%  more thon in 20'18. The second lorgest insuronce line in Estonio in 2019

wos MTPL with gross written premiums of EUR 7.9 million (+  1% ), whiļe the third wos Property insuronce with gross

written premiums of EUR 3.3 million (+  1% ).

Chonges in Supervisorv Boord

ln Moy 201? the composition of the Supervisory Boord wos chonged in the Register of Enterprises of the Republic
of Lqtvio - o new member of the Supervisory Boord Peter Fronz Hofinger wos registered, who ot the some time
wqs opproved os the Choirmon of the Supervisory Boord. ln Supervisory Boord re-elected were Fronz Fuchs,
who is now Deputy Choirmqn of the Supervisory Boord, os weļl os Deputy Choirlody of the Supervisory Boord
Elisobeth Stodler ond the Supervisory Boord members Jqn Bogutyn ond Artur Borowinski.

Risk monogement

The noture of the insuronce business is the deliberote ossumption qnd monogement of diverse risks to qchieve
profit. One of the primory responsibilit ies of BTA risk monogement is to ensure thqt the obligātions ossumed under
insurqnce policies con be sotĪsfied qt all t imes.

The Compony's risk monogement system is toilored to the scole ond complexity of its operotions ond includes
effective risk identificotion, meosurement ond evoluotion, os well os monitoring ond control to ensure the
Compony's sustoinobility ond strotegic objectives. When developing the risk monogement system, the Compony
comp| ies wiih the requirements set out in the VlG Group polĪcies ond guidelines.

1B
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Risks reloted to the investments mode by the Compony ore controlled in occordonce with the Compony's
lnvestment ond Risk Strotegy, which sets limitotions on tronsqct:ons with o single business portneĻ os well os
thresholds on credit rotings of debt securities obtoined by the Compony.

In qddition to the obove mentioned risks, BTA is exposed to q number of other risks, including operotionol risk. Risk

control meosures qre used to qvoid, reduce, diversify, tronsfer ond occept risks ond opportunlties.

Tronsporent crnd veriioble decisions ore essentiolto ensuring on effective risk monogement system. The Compony
poys specioI  ottention to developing ond strengthening the risk oworeness cuļture omong its emp| oyees.

Proposol on distribution of profits

Toking into qccount the Compony's plonned development poth, the Monogement Boord recommends to poy
out o dļvidend of EUR 19.19 per shore, thot is q totol omount of EUR 1 984 8Ļ3'86 equol to rounded 75%  of the net
proft for the finonciol year 2019. The remoining port of the net profit in the omount of EUR 2663915.12 is proposed
to be occumuloted for increose of the Compony's equity,

Subsequent events

As of .the lost doy of the reporting period until the dote of signing these seporote finonciol stotements
(hereinofter - finonciol stotements) there hove been no events requiring odjustment of or disclosure in the
finonciol stotements or notes thereto.

Further development

Despite the fierce competition in the Boltic morket, the Compony discerns o high growth potentiol in severol

types of insuronce, voluntory insuronce in porticulor.

Proceeding with improvement of its insuronce products ond customer service, the Compony plons to increose

the volume of operotions in 2o2o in the Boltic Stotes, ochieving more thon 7%  growĪh in gross written insuronce
premiums totql for the Boltic region. The Compony expects thot the stobilizqtion of the mqrket will qllow to
ochieve higher growth rotes in olļ countries compored to 2019.

The Compony plons to strengthen its insuronce portfolio, proceeding with its diversificotion ond increosing the

shore of voluntory insurqnce types, specificolly in Property, CASCO ond Assistonce insurqnce lines of business.

Meonwhile the Compony is going to proceed with the storted init iotives on improvement of processes qnd

monogement efficiency in oll reolms of operotions, which includes improvement of privote ond corporote
customer service stondords ond developlng online soles.

The Compony will further sustoin its quick ond hlgh-quolity decision-moking, with o porticulor focus on

improvement of insuronce cloims hondling processes. The Compony's Boord is going to enoble the professionol

development of its stoff, meonwhile keeping on with improvement of its insuronce products, increosing their

quolity, thus mqintoining ond improving the Compony's long-term copocity to operote qt profrt.

We hereby thqnk our employees, our customers ond our cooperqtion portners for the work occomplished oimed

ot meeting oUr common gools - thonk you for your loyolty ond trustļ

Wolfgong StockmeYer
Choirmon of the
Monogement Boord

12Vlqrch2O2O

De
the

irmon of Member
ent Boord Monogement Boord

Īqdeuš
Member of
Monogement Boord
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VIG.2
GROUP CoMMUNļCAT| ONS & MARKEĪ | NG CoMPANY PRoFlLE VIENNA INSURANCE GROUP

V!ĒNNA INSURANCE GRoUP
COMPANY PROFILE

"We foclrs on providing our customers in Austrio ond CEE with custom products qnd services toilored to their
needs. Our strqtegy is geored towqrds long-term profitobility ond steody eornings growth, moking us o relioble
portner in ropidly chonging times. "

ovet 25,OOO employees work for the Vienno lnsuronce Group (VlG), ot crround 50 componies ļn 25 countries. We
develop insuronce solutions in line wiih personol ond loccrl needs, which hos mode us one of the leoders ļn the
insuronce industry in Austrio oncļ Centrcll cļnd Eostern Europe (CEE).

EXPERTlSE AND SĪABlLlTY

The Vienno lnsuronce Group is crn internotionol insuronce group heodquortered in the Austricrn ccrpitol. After the
foll of the lron Curtoin in 19B? VlG expondecl ropidly from o purely Austrion business ļnto on internotionol group.
VIG is synonymous with stobility ond expertise in providing finonciol protection ogoinst risks. The Group's oriqins
dote bock to 1824. Almost two centuries of experience, couplecl with o focus on our core competence of
provicling insuronce coveroge, forms o solicļ ond secure bosis for the Group's 20 million_pluS cUstomers.

FOCUS ON CENTRAL AND EASTERN EUROPE

Besides Austrio, VlG ploces o cleor emphosis on Centroļ ond Eostern Europe os its home morket. The Group
generotes more thon holf of its premium income in CEE. VlG's operotions ore crlso focusecļ on this region. Īhis
primorily reflects the forecosts for economic Arowth in CEE, which is predicied to be twice os high os in Western
Europe, os weļ|  os the current level of insurqnce density, which is still well below the EU overoge.

LOCAL MARKET PRESENCE

For VļG, protecting customers finonciolly cļgoinst risk is o responsibility. The Group ptļrSUeS o multi_brqncl
strotegy bclsed on estoblished locoļ bronds os weļļ os locql monogement. Ultimotely, the Group's success ond
closeness to its customers is down to the strengths of eoch ļndividuol brond oncļ locol know_how.

STRONG FINANCES AND CREDIT RATING

VlG hos on A+  roting with stqble outļook from the well_known roting ogency Stondord & Poor's, mecrning thcrt it
remoins the top_roted compony on the Vienno Stock Exchonge's index of leodinq shores, the ATX. The Vļenno
lnsuronce Group is ļisted in both Vienno crnd Progue' Wiener Stodtische Versicherungsverein _ O Stobļe core
shoreholcļer with o long_term focus _ owns oround 70%  of VlG's shores. The remoining shores ore in free floot.
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Stotement of
monogement
responsibi

a

t v
ln 2019 the Monogement Boord of BĪA Boltļc lnsuronce Compcrny AAS (the Compony) Wcļs responsible for the
monogement of the Compony. The Monogement regulorly informed the Supervisory Boord obout key
developments in the Compony ond provided necessory explonotions.

The Monogement ossumes responsibility for the preporotion of the occounting records, complicrnce in the
process of recording tronsoctions under the regulotive norms opplicoble to occounting, sofekeeping of the
ossets'of the Compony os well os the prevention of froud ond other dishonest octivit ies.

The Compony's Monogement ossumes responsibillty for the preporotion of the Compony's seporotefinonciol
stotements (hereinofter - finonciol stotements) for the yeor ended 31 December 2019 prepored in occordonce
with IFRS os odopted by the Europeon Union to reflect foirly the octivit ies ond cosh flows of BTA Boltic lnsuronce
Compony AAS for the yeor ended 3l December 2019, os well os its finonciol position os ot 31 December 2019.

The Compony's Monogement confirms thot the Compony's finonciol stotements for the yeor ended 31

December 2019 hove been prepored in occordcrnce with the effective requirements of legislotion ond the
Finonciol ond Copitol Morket Commission of the Republic of Lotvio, ond IFRS os odopted by the Europeon
Union.

Īhe Compony's finonciol Stotements for the yeor ended 31 December 2019 hove been prepored on the bosis of
prudent decisions ond ossumptions of the Monogement.

The Compony uses exemption rules from the obligotion to prepore non-finonciol stotements occording to the
Regulotions of the Finonciol ond Copitol Morket. Commission No. 20l "Stqtutory provisions for the preporotion of
the onnuol report ond the consoļ| doted onnuol report of insuronce qnd reinsuronce componies ond
non-member country insurers' bronches" (porogroph No 16 of the obove Regulotion) os "Vienno lnsurqnce Group
AG" is publishing o seporote consolldoted non-finonciol report for finonciol year 2019.

The Monogement confirms thot the requirements of Lqtvion legislotion ond opplicoble legislotion in other
Europeon Union countries hove been met ond thot the finonciol stqtements hove been prepored on o going
concern bosis.

The Monogement is not owore of ony significont events ofter the yeor-end, which ore not reflected in these
finonciol stotements qnd thot might hove o moteriol impoct on octivit ies of the insuronce compony ond the
ossessment of the finonciol stqtements.

Wolfgong StockmeYer
Choirmon of the
Monogement Boord

12Vtorch2O2O

Īodeuš
of
Boord

Member of
Monogement Boordthe Mo

Member
Boord
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Seporote finonciql stotements

SēpOrote Stotement
of Comprehensive
lncome

Note

2019

EUR'OOO

215 995
(s1 227)

2018
Restoted*

EUR'OOO

20836
(s0 s03)

Eorned premiums
Written premiums

Gross written premiums
Reinsurers' shore in written premiums

Net written premiums
Chonge in uneorned premium ond unexpired risk reserves

Gross chonge
Reinsurers' shore

Chonge in net uneorned premium ond unexpired risk
resērves

Net eorned premiums

Other technicol income, net

Poid cloims, net
Poid cloims
Loss odjustment expenses
Recovered ļosses

Gross cloims poid
Reinsurers'shore of cloims poid

Net poid cloims
Chonge in outstonding cloim reserve

Chonge in gross outstonding cloim reserve
Reinsurers' shore

Chonge in net outstonding cloim reserve
Net incurred cloims

Operoting (expenses)/ income
Client ocquisition costs
Chonge in deferred client ocquisition costs
Administrotive ēXpenses
Depreciotion ond omortisotion
lmpoirment
Reinsuronce commission income, net
Chonge ln uneorned reinsuronce commission

Net operoting expenses

5
5,19

tr

7

164768

(B 800)
1 492

157 861

(6 2e6)
3737,19

10

10,19
10

11

6

8

9
9
9
9

,19

9

(7 30e) (s e23)

157 ļ+ 60 151 938

9

398

(140 6es)
(11e3)

9 010
(138 81B)

36 537

350

(118 sos)
(6 e8s)

B O27
(111463)

26 367
(102 28'r)

(e 280)
4140

ļ1o7 42'| l

(el 0e6)

(28177)

14 51-l

(13 666)
('rc4762J

12

12

13

20,21o,22
21o

14,19

14,19

(38 4eB)
955

(14 e24)
(3 040)

(s]  41e)
368

(12e12)
(1 1s7)
(36e)

13 405
(708)

13 498
(4s3)

1
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Continued tobļe

2019 20'18
Restoted.

EUR'OOONote EUR'OOO

Other technicol expenses, net 15 (48e) (2ee)

lnvestment monogement chorges
Depreciotion of investment property
lmpoirment of investment property
ļnterest īncome
ļnterest eXpense
Goin from finonciol ossets ond lļobiļit ies meosured ot foir
volue, net
Goin/ (loss) on foreign currency fluctuotion
Other income
Other expenses
Profit before tox
lncome tox expense in Lotvio ond Lithuqnio

Net profit for the period

21b
2tb
16

17

(21e)

(6e)

(34)

2082
(493\

(28s)
(1e1)

(e2)

1 775
(104)

46 2 443
132

1 575
(1104)

63
(e7)

536
(686)

1B

1'1739

(10e0)

'lo 29Ļ
(1142)

10 649 9 152

I tems thot ore or moy be reclossified to profit or loss
Avoiloble-for-sole finonciol ossets - net chonge in foir volue
Other comprehensive income/ (expense) for the period

Īotol comprehensive income for the period

46 6742 (1421\

6 7ļ+ 2 (1 21l'

17 39'l 7 731

. See Notes 2(f) ond 2(gXiii).
Īhe Compony init ioI ly opplied lFRS 16 ot 1 Jonuory 20'lt using the modified retrospective opprooch. Under this
opprooch, comporotive informotion is not restoted ond the cumulqtive effect of init iolly opplying IFRS 16 is
recognised in retoined eornings ot the dote of initiol opplicotion. The comporotive informotion is restoted on
occount of correction of on error regording the qccounting for multi-yeor policles issued by BTAs bronch in
Lithuonio.

The occomponying notes on poges 30 to 88 form on integrol port of these seporote finoncioļ stotements.
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Seporote fi nonciol stotements

SēpOrote Stotement
of Finonciol Position

Assets 31.12.20't9 31.12.2018
Restoted*

EUR'OOO
't  846Property ond equipmēnt

Lqnd ond buildings
Lond ond buildings for own use
lnvestment property

Īotol lond ond buildings
Assets held for sole
lntongible ossets
lnvestment in subsidiory

Note
20

EUR'OOO
2 649

21a
21b

21b
22
23

/+ 6

46
46
25

24,25

26,42

6 945
1 007
7 952

63
1 538

so6

1 775
875

2 650

1 542

Finoncioļ investments
Finonciol instruments ot foir volue through profit or loss
Avoiloble-for-sole instruments
Held-to-moturity fi nonciol instruments
Deposits with bonks

Īotol finonciol investments

1 119
211 704

1 77Ļ

1 796
199 827

1 778
3 008

215 257

107

111O1

206 409

137lnventory

Loons ond Receivqbles
Loons
Receivobles from direct insuronce qctivit ies

Due from policy holders
Due from intermediories

Īotol receivobles from direct insuronceoctivit ies
Receivobļes from reinsuronce octivit ies
Other receivobles

Totol loons ond receivobles

1 509

Ļo 434
820

37 BO7
954

27

28

41 254
2 535

tr(tr

38 76'l
1012

796

s6 045 [ Ļ2 o78

Accrued income ond deferred expenses
Deferred client ocquisition costs
Other occrued income ond deferred expenses

Īotql occrued income ond deferred expenses

12

34
35

10 407
895

9 45t
582

11 302

244
4

10 034

Deferred tox osset
Prepoid corporote income tox in Lotvio

207
75

Reinsurers' shore of insuronce controct liobilit iēs
Reinsurers' shore in uneorned premium reserves
Reinsurers' shore in outstonding cloim reserve

ĪotoI  reinsurers' shore of insuronce controct liqbiļit ies
Cosh ond cosh equivolents
Īotol ossets

7,43
10,43

43
29

'19 840
50 73s

'ļB 348
46 595

70 575
26 825

64 943
15 850

26

393 067 345771
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Equity ond liobilit ies 3't.12.2019 3't; t2.2018
Rēstoted-

EUR'OOONote EUR'OOO
Equity

Shore copitol
Revoluqtion reserves
Other reserves
Retoined eornings
Profit for the period

Īotol equity

31

3',I

41 609
6 796

(1 60s)
I  086

10 649

41 609
5Ļ

(1 60s)
4 88Ļ
9 152

65 535 54 094

Liobilit ies
lnsuronce controct liobilit ies

Gross uneorned premium ond unexpired risk reserves
Gross outstonding cloim reservēs

Totol insuronce controct liobilit ies
Reinsurers' deposit
Subordinoted loon
Leose liobilit ies
Poyobles from direct insuronce octivit ies

Due to policy holders
Due to intermediories

Īotol direct insuronce creditors
Poyobles from reinsuronce qctivit ies
Other creditors
Provisions
Toxes ond sociol insuronce contributions
Accrued liobilit ies
Uneorned reinsuronce commission income
Deferred next period income

7,43
10,43

104 638
138 846

95 B3B
129 566

32,42
2

33

243 48ļ+

37 291
7 000
5 839

225 404
31 277
7 000

Ļ 516
2243

4154
1 B2B

36
37
?o

35
3B
14

6 759
5 257

10 755
1 852

787
6129
2 3/2

1

s 982
Ļ oo7
8 310
1 802

620
5342

1 919
14

327 532 291 677Totol liobilit ies

Totol equity ond liobilit ies 393 067 345 77'l

*  See Notes 2(f) ond 2(g)(iii).

The Compony init iolly opplied IFRS 16 ot 1 Jonuory 201t using the modified retrospective opprooch. Under thls
opprooch, comporotive informotion is not restoted ond the cumulotĪve effect of init iolly opplying lFRS 16 is

recognised in retqined eornings ot the dote of init iol opplicotion. Īhe comporotive informotion is restoted on
qccount of correction of on error regording the recognition for multi* yeor policies issued by BTAs bronch in

Lithuoniq.

The occomponying notes on pqges 30 to 88 form on integrol port of these seporote finonciol stotements

27



Seporote fi nonciol stotements

Seporote Stotement
of Cosh FIows

Cosh flows from operoting octivit ies
Premiums received in direct insuronce
Cloims poid in direct insuronce
Poyments received from reinsurers
Poyments mode to reinsurers
ļncome tox poid in Lotvio ond Lithuonio
obligotory poymēnts
Poyments to employees
Poyments to intermediories
Other poyments mode:

Other tax pald
Payments to other suPPlters
Other payment mdde

Other poyments received
Totol cosh flows from operoting octivit ies

Cosh flows from/ (used in) investing octivit ies
Purchose of property ond equipment ond intongible ossets
Acquisition of investments
Disposol of investments
lnvestment income received

Īotol cosh flows (used in) investing qctivit ies

Cosh flows from/ (used in) finoncing octivit ies
Poid dividends
Received subordinoted loon
Pqyment of leose ļiobilit ies

Īotol cosh flows (used in) finoncing octivit ies

Cosh qnd cosh equivolēnts net increose/ (decreose)
Cosh ond cosh equivolents ot the beginning of the period

Cqsh ond cosh equivolents ot the end of the period

Note

35
30

35

42

2019
EUR'OOO

2018
ĒUR',00o

201 986
(111 286)

5 097
(6 41Ļ\

(1 131)

(2336)
(1299Ļ\

('ļ3 o04)
(23 O72\

00 2eo)
(/2 346)

(436)

222213
(140739\

12753
(7 soo)
(1Ļ3] \
(2s64)

(1Ļ ļ+ 29\

(14 se7)
(2Ļ838\

01 164)

03 053)
(621)

139

29 001 36 846

(1s48)
(7O1s1\

15178
3 093

(2117\

(8e 6s0)
77 684
3704

(10 37e)

(s eso)

(16e7)

(s3 434)

(6 624)
5 s00

(7 6471

10 975

(1124)

(17 7't2)

15 850 33 562

26 825 15 850
29

The comporotive informotion hos not been restoted on occount of correction of on error regording the

recognition for multi-yeor policies issued by BTAs bronch in Lithuonio os thīs chonge did not hove impoct on the

Compony's cosh fļows.

The occomponying notes on poges 30 to 88 form qn integrol port of these seporote f nonciol stotements.
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Seporote fi nonciol stotements

Seporote Stotement
of Chonges in

Shoreholders'
Equity

Shore
copitol

EUR'OOO

Other
resērVes
EUR'OOO

Revoluotion
reserve

EUR'OOO

Retoined
eornings
EUR'OOO

Īotol
Equity

EUR'OOO
31.12.201t

Īotol comprehensive income
Profit for the period
Other comprehensive income

Ī ronsoctions with shoreholders recorded
directly in equity

Dividends poid
31.12.20'18

Īotol comprehensive income
Profit for the period
Other comprehensive income

Ī ronsoctions with shoreholders recorded
directly in equity

Dividends poid
3't; t2.201C

41 609 (1 6Os) 1 475 ī1 5o8 52987

(1421\
I  152 9 152

('t 421)

(6624) ļ6624)
41 50e (1 60s) s4 14 036 54 094

6742
10 649 10 649

6 742

(s eso) (s eso)
41 60e (1 60s) 6796 18 735 65 535

The comporotive informqtion hos not been restoted on occount of correction of on error regording the
recognition for multi-yeor policies issued by BTAs bronch in Lithuonio os this chonge did not hove impoct on the
Compony's shoreholders' equity.

Īhe occomponying notes on poges 30 to 88 form on integrol port of these seporote finonciol stotements.
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Notes to the
Seporote Fi noncto
Stotements

o

(1) Generol informotion

(o) Principol qctivit ies

BTA Boltic lnsuronce Compony AAS (BTA or the Compony) is o compony domiciled in the Republic of Lotvio (Lotvio)' Īhe
Compony wos registered on 28 October 2014in Rigo, Lotvio os o Joint Stock lnsuronce Compony. The heodquorter is

locoted in Rigo, Sporto Street 11, Republic of Lotvio.

on.lo June 2015 the Compony obtoined the following insuronce licenses in Lotvio:
. occident insuronce;
. hēoļth insuronce (insuronce ogoinst illnesses);
. motor tronsport (except roilwoy tronsport) insuronce (CASCO);
. roilwoy rolling stock insuronce;
. oircroft insuronce;
. morine vessel insuronce;
. freight insuronce;
. property insuronce ogoinst domoge by fire ond noturol disosters (domoges coused to property, except for motor

tronsport, roilwoy rollinģ stock, oircroft, morine vessel ond freight, by fire, explosion, nucleor power, subsidin9 of lond ond

other disosters);
. property insuronce qgoinst other domoge (domoges coused to property, except for motor tronsport, roilwoy rolling

stock, oircroft, morine vessel ond freight, by hoil, frost, theft ond other occidents, except fire, explosion, nucleor power,

subsiding of lond ond other disosters);
. motor vehicle owner third porty liobility insuronce (MTPL);
. oircroft owner third porty liobility insuronce;
. ship owner liobility third porty insuronce;
. generol third porty liobility insuronce (ĪPL);
. credit insuronce;
. surety insuronce;
. miscelloneous finonciol loss insuronce;
. legol expenses insuronce;
. ossistonce insuronce.

The Compony operotes in Lotvio, Lithuonio ond Estonio, ond it offers o wide ronge of non-life insuronce products to legol

entities ond individuols in the obovementioned insuronce I ines.

lnsurqnce services ore offerecļ through the network of bronches, intermediories ond client customer centres in Lotvio,

Lithuonio ond Estonio.

(b) Bronches

A bronch is on economicol entity estobļished for offering services on beholf of o compony. A bronch is not on independent
legot person. Īhe compony is lioble for the obligotions orising from the octivit ies of o bronch. The occounts of foreign

bronches ore mointoined seporotely. Bronches prepore their finonciol informotion for the some periods ond using the

Some occounting policies, seē Note 2(f) for odditionot informotion. Any bolonces, income, expenses, goins ond losses

orising from intro-compony tronsqctions ore eliminqted in full.
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The Compony hos two foreign bronches - in Estonio ond Lithuqniq. Business is conducted through permqnent
estoblishments (bronches) within the Europeon Union. The registered qddress of the bronch in Estonio _ Lčotso 28,

Tollinn 1'1415; in Lithuqnio - ViršuI iškiq skg. 34, LT-05132 Vilnius.

(c) Subsidiory

The Compony hos not consolidoted the finonciol informotion of the subsidiory SIA Urbon Spoce becouse the
subsidiory's revenue ond ossets occount for on immqterioļ shqre of the Compony'S respective figures. SlA Urbon
Spoce is consolidqted qt the Compony's porent compqny's - Vienno lnsuronce Group AG Wiener Versicherung
Gruppe - level.

(d) Shqreholders
lnformqtion on the shoreholders: 31.12.2019

Number of shores Shoreholding
3t1 920 90.83%

39114 9.11 %

416 094 'loo.00 %

Vienno ļnsuronce Group AG Wiener Versicherung Gruppe
Bolcio lnsuronce SE

Vienno lnsuronce Group AG Wiener Versicherung Gruppe

Bolcio lnsuronce SE

31.12.2018
Number of shores Shoreholding

371 920 90.83"/ "

38174 9.11 %

ļļ16 094 100.00 %

(2) Bqsis of preporotion

(o) Stotement of complionce

The occomponying seporote finonciol stotements (hereinofter - finonciol stotements) hove been prepored in

occordonce with lnternotionol Finonciol Reporting Stondords (tpRS) os odopted by the Europeon Union, ond regulotions
of the Finonciol ond Copitol Morket Commission of the Republic of Lotvio (FCMC) in force os ot the reporting dote.

Īhe finqncioļ stotements were outhorised for issue by the Monogement Boord on 12 Morch 2020. The shqreholders
hove the right to reject the finonciol stotements ond request thot new finonciol stotements ore prepored ond issued.

(b) Functionql ond Presentotion Currency

These finonciol stotements ore presented in thousonds of euro (EUR'OOO), unless stoted otherwise.
Īhe functionol currency of the Compony ond its bronches in Estonio ond Lithuonio is Euro.

(c) Reporting period

Īhe reporting period comprises the 12 months from 1 Jonuory 2019 to 3'l December 2019. The comporotive period is from
'l Jonuory 2018 to 3'ļ December 2018.

{ d) Bosis of meosurement

The finonciol stotements hove been prepored on the historicol cost bosis except for the following items, which ore
corried ot foir voļue:
. derivotives,
. other finonciol ossets ond liobilit ies designoted ot foir volue through profit or loss,
. ovoiloble-for-sole ossets.

(e) Chonges in occounting policies

Except for the chonges below, see Note 2(f) ond 2(S)(iii), the Compony hos consistently opplied the occounting policies

set out in Note 3 to oll periods presented in these finonciol stotements.

(f) Chonge in recognition of multi-yeor policies issued by BĪAs bronch in Lithuoniq

Until 2019 BTAs bronch in Lithuonio recognized multi-yeor policies in occordonce to Lithuonion legislotion - on qnnuol

bosis, i.e., only 1 yeor worth of premium, client ocquisition cost ond respective reinsuronce port wos recognized on eoch
onniversory of the policy's stort dote.
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Howevet, ļn 2018 BTAs bronch in Lithuonio requested the opinion of ond received on onswer from the Bonk of Lithuonio
on the motter thot os it does not supervise bronch offices of EU insuronce componies it connot impose them to follow
Lithuonion legislotion regording the recognition of such policies.
Hence, BĪAs bronch in Lithuonio con recognize such mu| ti-yeor policies in occordonce to the BTAs occounting policy
- oll premium, client ocquisition cost ond respective reinsuronce port is recognized upon issuonce of policy.
Consequently, this chonge in occounting policy for BTAs bronch in L:thuonio wos mode in 2019 ond is reflected in these
finonciol Stotements os correction of on error by restoting eoch of the offected finoncļol stotement line items for prior
periods. Īhe noture of restotement offected presentotion of certoļn finonciol stotement coptions with no impoct on
the Compony's net profits.

Īhe following tobles summorise the impoct on the Compony's finonciol stotements.

(i) Stotement of finonciol position
lmpoct of correction of on error

31 December 2017

Assets
Due from policy holders
Receivobles from reinsuronce octļVities
Deferred client ocquisĪ tion costs
Reinsurers' shore in uneorned premĪums technicol reserves
Others

Totol ossēts

Equity ond Liobilit ies
Equity

Liobilit ies

Īechnicol reserves for uneorned premiums ond unexpired

risks

Due to policy holders

Due to ļntermediories

Uneorned reinsuronce commission income

Others

Īotol liobilit ies
Totol equity qnd liobilit ies

31 December 20'18

Assets
Due from policy holders

Receivobles from reinsuronce octivit ies
Deferred client ocquisition costs
Reinsurers' shore in uneorned premiums technicoļ reserves
Others

Totol qssets

Equity ond Liobilit ies
Equity

LiobilĪ t ies

Īechnicol reserves for uneorned premiums ond unexpired
risks

Due to policy holders

Due to intermediories

Uneorned reinsuronce commission income

Others

Totol liobilit ies
Totol equity ond liobilit ies

lmpoct of correction of on error

As previously
reported
EUR'OOO

Adjustments
EUR'OOO

4 414
(100)

682
151

5 207

Ē ģ 1a

(1 03e)

682
tr1

5 207

5 207

As restoted
EUR'OOO

33 024
929

9 084
19 315

231926
294 278

52981

89 s42

6 001

1 717

1 211

142820

241 291

294 278

28 550
1 029

B Ļo2
19 16Ļ

231 926
289 07'l

52987

84 029

1 040

1 035

1 160

142820

236 084
289 071.

As previously
reportēd
EUR'OOO

32 683

1 190

I  613

18 OBl

279 152

339 719

54 094

89 153

5 715

989

1 830

187 938

285 625

339 719

Adjustments
EUR'OOO

5124
(178)

839

267

6 052

6 685

(1s61)

839

89

6 052

6 052

As restoted
EUR'OOO

37 BO7

1012

9 ļ+ 52

'lB 348

279 152

345 771

54 094

95 838

415Ļ

1 S2B

1 919

181 938

291 677

3Ļ5 771
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(ii) Statement of comprehensive incame

For the yeor ended 31 December 2O.lg

Gross written premiums

Reinsurers' shore in written premiums

Chonge in uneorned premium reserves, gross

Reļnsurers'shore in chonges in uneorned premiums

technicol reserves

Client ocquisition costs

Chonge in deferred client ocquisition costs
Reinsuronce commission income, net
Chonge in uneorned reinsuronce commission
Others

Net profit for the period

Totol comprehensive income for the period

lmpoct of correction of on error
As previously

reported
EUR'OOO

207 192

(s0 387)

(s124J

Adjustments
EUR'OOO

1172

(116)

(1112)

As restoted
EUR'OOO

208364
(so so3)

(62e6J

tta

{ 31262)

211

13 367

(6tol

(118 432\

9 152

7 731

313

(37 41e)

368

13 405
(708)

(11B Ļ32)

9 152

7 731

i16

(1s7)

157

zo

(38)

Īhere is no impqct on the Compony's result for 2018 ond eqrlier. Further, there is no impoct on the Compony,s
stotements of cosh flows ond chcļnges in shorehoļders' equity for the yeors ended 3]  December 2018 qnd eqrļier.

(g) ltew Stqndqrds qnd lnterpretotions

Stondords and interpretations effective in the reporting period

The Compony hos odopted the following new stondords ond omendments to stondords, including ony
consequentioI  qmendments to other stondords, with the dote of initiol opplicotion of 1 Jonuory 2019 or eorļier.

(i) Amendments to /FRS 4: Applying IFRS g Finonciol lnstruments with ļFRS 4 lnsurqnce Controcts (effective for
onnual periods beginning on or after 1 Jonuory 2022; to be applied prospectively)

The omendments oddress concerns orising from implementing IFRS 9 before implementing the replocement
stqndord (IFRS 17) for IFRS 4. The omendments introduce two optionol solutions. One solutlon is o temporory
exemption from lFRS t effectively deferring its opplicotion for some insurers. Īhe other is on overloy opprooch to
presentotion to olleviote the volotility thot moy arise when opplying IFRS 9 before the IFRS 17

The Compony, os on insuronce provider, hos opplied the temporory exemption from odopting IFRS ? Note
2(s)(ii).

(iil IFRS 9 Finqnciol lnstruments (2014) (etfective for onnuql periods beginning on or ofter 1 Jonuory 2O1g; to be
opplied retrospectively with some exemptions. The restotement of prior perlods is not required, ond is permitted
only if informotion is qvoilable without the use of hindsight. Eorly opplicotion is permitted. The IASB implemented
an omendment to /FRS 4lnsurqnce contracts thot permits insurqnce componies to opply IAS 39 insteod of /FRS
9 until IFRS 17 is implemented in 2022.)

Īhis Stqndqrd reploces lAS 3? Finoncioļ lnstruments:  Recognition ond Meosurement, except thot the lAS 39
exception for q fqir vqlue hedge of on interest rote exposure of o portfolio of finqnciol qssets or finonciol liobilit ies
continues to opply, qnd entities hove on occounting policy choice between opplying the hedge occounting
requirements of ļFRS 9 or continuing to opply the existing hedge occounting requirements in ļAS 39 for oll hedgā
accounting.

Although the permissibļe meosurement boses for finonciol ossets - omortised cost, foir Vqļue through other
comprehensļve income (FVoCl) qnd foir Volue through profit ond ļoss (FVTPL) _ ore Similqr to ļAS 3? the criteriq
for clossificotion into the oppropriote meosurement cqtegory ore significontly different.

A finonciol osset is meosured qt omortisecļ cost if the following two conditions ore met:
'the ossets Ī s held within o business modeļ Whose objective is īo hoļd ossets in order to coļļect controctuol cosh
flows; ond,
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' its controctuol terms give rise on specified dotes to cqsh flows thot ore solely poyments of principol ond
interest on the principol outstonding.

ln oddition, for o non-trcļding equity instrument, q compony moy elect to irrevocobly present subsequent
chonges in foir volue (including foreign exchonge goins ond losses) in OCl. These ore not reclqssified to profit or
ioss under ony clrcumstonces.
For debt instruments meosured ot FVOCI , interest revenue, expected credit losses ond foreign exchonge goins
ond losses ore recognised in profit or loss in the some menner os for omortised cost ossets. Other goins ond
losses ore recognised in oCl qnd ore reclossified to profit or ļoss on derecognition.

The impoirment model in IFRS 9 reploces the 'incurred loss' model in IAS 39 with on 'expected credit loss, model,
which meons thot o loss event will no longer need to occur before on impoirment ollowonce is recognised.

IFRS 9 includes o new generol hedge occounting model, which oligns hedge occounting more closely with risk
monogement. The types of hedging relotionships - foir volue, cosh flow ond foreign operotion net investment -
remoin unchonged, but odditionol judgment will be required.

The stondord contoins new requirements to qchieve, continue ond discontinue hedge occounting qnd ollows
qdditionol exposures to be designqted os hedged items.

Extensive odditionol disclosures regording qn entity's risk monogement ond hedging octivit ies ore required.

lt is expected thot the new Stondord, when init iolly opplied, moy hove on Īmpoct on the finonciql Stqtements,
since the clossificotion ond the meosurement of some of the Compony's finonciol instruments qre expected to
chonge.

Bqsed on its pre| iminory ossessment the Compony expects thot substontiolly oll of finonciol ossets cļossified os
loqns ond receivobles under IAS 39 will continue to be meosured qt omortised cost under IFRS 9.

At this stoge it is still uncleor whot portion of the Compony's debt securities exoctly will be meosured ot FVTpL,
ot FVOCI  or omortised cost os this determinotion will depend on the outcome of the business model test ond will
be subject to on election to be mode by the Compony ot the dote of initiol opplicotion.

Following the decision of Vienno lnsuronce Group os q group to moke use of the temporory exemption, see Note
2(SXi), ond postpone opplicotion of IFRS ! the Compony does not plon to odopt this stondord until odoption of
lFRS lT. Therefore, the Compony hos provided odditionol disclosures which ore obligotory, when exercising the
temporory exemption, storting with 31 December 2018 until the dote of initiol opplicotion of IFRS 9:

Foir Volue Anoļysis of the finoncioļ ossets:

SPPl finqncioļ ossets roting cotegories _ corrying omount:

Loons ond otheĪ  investments

A

BBB

No roting

Īotol loons ond other investments
Other securities

AAA

AA

A

BBB
BB ond lower

No roting

Īotol othēr securities
Non-underwriting receivobles

No roting

Īotol non-underwriting receivobles
Cosh qnd cosh equivolents

AA

A
BBB

BB ond ļower

No roting
Totol cosh ond cosh equivolents

Loqns ond other investments

Other securities

Non-underwriting receivobles
Cosh ond cosh equivolents

- BB ond lower ond no roting

3't.12.2019

Corrying qmount

O UUO

1 279

LZ,A

21 01

29 124

SPPI

EUR'OOO

31.12.2019

Other
EUR'OOO

Totol
EUR'OOO

5 695

6 006
'ī1 7o1

14 148

6 i9'l

152 642
20 543

7ļ+ 2

20 991

215 257

438

438

1

31

5 392
2 019

19 382
26 825

254 221

SPPI

EUR'OOO

31.12.2018

Other
EUR'OOO

Īotol
EUR'OOO

5 695

6 006

11 701

14 148

6 191

152 642

1816Ļ

142

537

193 024

438

1

31

5392
2 019

19 382
26 825

231 988

1 779

20 Ļ54
22 233

22233

-ļ 509

3 008

4 5't7

14 009
13 293

141 855

18 297

1 509

3 008

tĻ 517

14 009
13 293

141 855

20 093

14'151

203 401

409
409

1

5 526

3 519

7l+ 3

6 061

1s 850
224 177

Foir volue

506

409

6 804

7 1'tg

1 t96

438

506

187 960
13 645
't5 44'l

409

409

1

5 526

3 519

743

6 061

15 850

208736 15 441

3't.12.2018

Corrying omount

506

409

6BO4
7 719

SPP! finqnciol qssets with significont- credit risk

Loons

Other investments

Othe. securities

Bonds

Shores

ļnVestment funds

Īotol other securities
Non-underwriting receivobles
Cosh ond cosh equivolents

SPPI -

EUR'OOO

1'1 863

193 361

193 361

438

26 825

232 487

31.'t22019

Other..
EUR'OOO

1 119

2226

18 142

221Ļ7

Totol

EUR'OOO

11 863

'195 140

2226
18 1Ļ2

215 508

438

26 825

254 634

SPPI-

EUR'OOO

1 635

3 008

188 031

188 031

409

15 850

208 933

31.12.2018

Other-.
EUR'OOO

1 t96

697

12945

15 438

Īotol
EUR'OOO

1 635

3 008

189 827

697

12 945

203 469

409

15 850

224 371

@
@

Fqir volue
6 006

1 279

438

21 401

29 124

22't47 15 438

- Finonciol instruments with constroctuol cosh flows thot ore solely poyments of principol ond interest on the
principol omount outstonding except for those reported under ,,Other,,
-- Finonciql instruments thot meet the SPPI  criterio (Sppl poss) but qre held for troding or monoged on o foir
Volue bosis hove to be reported under "Other" ond not under SPPļ.
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(iii) IFRS 16 Leoses (effective for qnnuql periods beginning on or qfter 1 Jonuory 2019. Eorlier application is
permitted if the entity olso opplies /FRS 75/

The Compony init ioļly opplied lFRS 16 Leoses from 'l Jonuory 2019'

The Compony oppliecl IFRS 16 using the modified retrospective opprooch, under which the cumulotive effect of
init iol opplicotion is recognised in retoined eornings ot 1 Jqnuqry 2019. Accordingly, the comporotive informotion
presented for 2018 is not restoted _ i.e. it is presented, os previously reported, under lAS 17 qnd reļoted
interpretotions. Īhe detoils of the chonges in occounting policies ore discļosed beļow. Additionol| y, the
disclosure requirements in IFRS 16 hove not generolly been opplied to comporotive informotion.

Definition of o leose

Previously, the Compony determined ot controct inception whether on qrrqngement wos or contoined o leose
under IFRIC 4 Determining whether on Arrongement contoins o Leose. The Compony now ossesses whether o
controct is or contqins q leose bosed on the definition of o leose, os exploined in Note 3.10.

On tronsition to IFRS 16, the Compony elected to opply the procticol expedient to grondfother the ossessment
of which tronsoctions ore leoSes. Īhe Compony oppI ied lFRS 16 only to controcts thot were previously identified
os leoses. Controcts thot were not identified os leoses under lAS 17 ond lFRļC 4 were not reossessed for whether
there is o leose under | FRS ] 6. Īherefore, the definition of o leose under iFRS 16 wos opplied only to contrqcts
entered into or chonged on or qfter 1 Jonuory 2019.

As o lessee

As o lessee, the Compony leoses mony ossets moinly property, e.g. premises for the heodquorter ond heod
offices of bronches, most of customer service centres. The Compony previously clqssified ļeoses os operoting or
finonce leoses bosed on its ossessment of whether the leose tronsferred significontly oll of the risks qnd rewords
incidentol to ownership of the underlying qsset to the Compony. Under IFRS 16, the Compony recognises
right-of_use ossets ond ļeose liobilit ies for most of these leoses - i.e. these leoses ore on_bolonce sheet.

At commencement or on modificotion of o controct thot contoins o leose component, the Compony ollocotes
the considerotion in the contrqct to eoch leose component on the bosis of its reļotive stond_olone price.

Leoses c/osslrīed os operoting / eoses under lAS 17

Previously, the Compony clossified property leoses os operoting leqses under IAS 17. On tronsition, for these
ļeoses, leose liobilit ies Were meosUred ot the present vqlue of the remoining leose poyments, discounted ot the
Compony's incrementol borrowing rote os ot 1 Jonuory 20'19. Right-of-use ossets ore meosured ot on omount
equol to the leose liobility, odjusted by the omount of ony prepoid or occrued leose poyments.

The Compony hos tested its right-of-use qssets for impoirment on the dote of tronsition ond hos concluded
thot there is no indicotion thot the right-of-use qssets ore impoired.

The Compony used q number of procticol expedients when opplying IFRS 16 to leoses previously clossified os
operoting leqses under IAS 17. ln porticulor, the Compony:
'did not recognise right-of-use ossets qnd liobilit ies for leoses for which the leose term ends within 12 months of
the dote of initiql opplicotion;
' did not recognise right-of-use ossets ond liobilit ļes for leoses of low volue oSsets;
' excluded inĪ tio|  direct costs from the meosurement of the right-of-use osset qt the dqte of initiol opplicotion;
ond
'used hindsight when determining the leose term.

Leoses c/ossiried os finance / eoses under tAS 17

The Compony did not hqve such leoses qs ot 1 Jonuory 2020.

As q Iessor

The Compony leoses out its investment property. The Compony hos clossified these ļeoses qs operoting leoses.
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The Compony is not required to moke ony odjustments on tronsition to IFRS 16 for leqses in which it octs qs o
ļessor.

The Compony hos opplied IFRS 15 Revenue from Contrqcts with Customers to ollocote considerotion in the
controct to eoch leose ond non-leose component.

lmpqct on finonciol stotements
lmpact on trsnsition.

On tronsition to lFRS 16, the Compony recognised qdditionol right-of-use qssets ond odditionoļ leose I iobilit ies,
there were no difference thot would be recognised in retoined eornings. Īhe impoct on trqnsition is summorised
below.

01.01.2019
EUR'OOO

Right_of-use ossets _ property ond equipment 28Ļ
Right-of-use ossets - lond ond buildings for own use 6 O2g
Leose liobility 6 3j3

-For the impoct of IFRS 16 on profit or loss for the period, see Note 44. For the detoils of occounting policies under IFRS 16 ond
IAS 17 see Note 3.1O.

When meosuring leose liobilit jes for leoses thot were clossified os operoting leoses, the Compony discounted
future Ieose poyments using its incrementol borrowing rote ot 1 Jonuory 2O1ā

lncrementol
Leose tērm borrowing rote
Up to l yeor 0.4342%
1 to 5 yeors O91S2"/ "
5 to 10 yeors 1.8487%

Comporison of leose commitments ot 31 December 2OT8 os discļosed under lAS "| 7 in the Compony's finonciql
stotements for the yeor ended 31 December 2018 ond discounted leose liobility thqt wos occounted on l
Jonuory 2019:

o'1.01.2019
EUR'OOO

operoting leose commitments ot 31.12'2018 os discļosed under lAS 17 in the
Compony's fi nonciol stotements
Recognition exemption for leoses with less thon 12 months of leose term ot tronsitļon
Adjustment for different ossessment of leose term
VAĪ  port of operoting leose commitments ot 31.12.2018 os disclosed under ļAS 17 in
the Compony's finonciol stotements
Leose liobility os of 01.01.2019 (undiscounted)
First t ime discounting effect
Previously undisclosed operoting leose commitments ot 31.12.2oi8 (discounted)

Leose liobility os of 0't.01.2019 (discounted)

A number of other new stondords ond guidonce ore qlso effective from 1 Jqnuo ry 2019 but they do not hove o
mqteriol effect on the Compony's finonciol stqtements.

New Sfondords ond lnterpretotions not yet adopted,

A number of new stqndqrds, qmendments to stqndords ond Īnterpretotions ore effective for onnuoļ periods
beginning qfter'l Jonuqry 2019, ond hqve not been opplied in preporing these f nonciol stotements. Those which
moy be relevont to the Compqny qre Set out below. Īhe Compony does not plon to odopt these stondords eor| y.

(i) trnS 17 lnsurqnce Contracts (effective for onnuol periods beginning on or ofter 1 Jonuary 2022, not yet
adopted by the EU)

lFRS 17 reploces lFRS 4, which wqs brought in os on interim Stondqrd in 2ooĻ. ļFRS 4 hos given componies
dispensotion to corry on occounting for insuronce contrqcts using notionol occounting stondqrds, resulting in o
multitude of different opprooches.

-?1
J/

2 620
(1)

4 355

(449\

6 525
(241)
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IFRS 17 solves the comporison problems creqted by IFRS 4 by requiring oll insuronce controcts to be occounted
for in o consistent monner, beneiting both investors qnd insurqnce componies. lnsurqnce obligotions will be
qccounted for using cUrrent vqlues, insteod of historicoļ cost.

Īhe Compony is plonning to implement lFRS i7 for stotutory Statements ond group consolidotion storting from 1

Jonuory 2022based on Vienno lnsuronce Group guidonce. The Compony expects thot this new stondqrd, when

initiqlly opplied, will hove q mqteriql impoct on the finonciol stqtements of the Compony os the Compony
concludes insuronce controcts, however, the Compony mqnogement hos not yet storted the ossessment of the
quontitqtive imPoct.

The following omended stondords ond interpretqtions ore not expected to hove o significont impoct on the

Compony's fi nonciol stotements.

(ii) Amendments to References to Conceptuol Fromework ln /FRS Stondords;
(iii) Amendmenfs to /AS 1 qnd IAS 8: Definition of Materiol;
(iv) Amendments to /FRS 2 IAS 39 ond /FRS 7: lnterest Rate Benchmark Reform'

(h) Reclqssificotion of bolonces in the finqnciol stqtements

ln oddition, certoin bolonces for 2019 were clossified differently from the prior yeor, due to monogement's
judgment. The reclqssificotion hos no impoct on the finonciol result. The comporotive informotion for 2018

disclosed in these finqnciol stotements wos ctossified in line with the principles used in 2019 ond is comporoble.
The openĪng bolonces before reclossificotion o9ree with the prior yeor closing bolonces.

(3) Significqnt occounting policies

3,1 Foreign currēncy

Foreign exchonge tronsqctions ore trqnsloted to the functionol currency of the Compony in occordonce with
the exchonge rote set by the Europeon Centrol Bqnk on the dote of the respective tronsoction.

Monetory ossets ond liobiļit ies, including commitments ond contingencies denominoted in foreign currencies
ore retronsloted into functionol currency in occordqnce with the exchonge rote set by the Europeon Centrol
Bonk on the lost dote of the reporting period.

Non-monetory ossets ond liobilit ies denominoted in foreign currency thqt ole meosured ot foir volue or cost ore
trqnsloted ot the exchonge rote os ot the dote foir volue or cost wos determined.

Foreign exchonge rotes ot the end of the reporting period ore os follows:

31.12.2019 3'1.12.2018

usD 1.1234 1.1450

PLN Ļ.256B 43014
GBP O.B5OB 0,8945
DKK 7.ļ+ ]15 ] .4613

Profit or loss reloting to fluctuotions in the exchonge rote on ossets ond
currency is recognised in the profit or loss.

liobilit ies denominoted in o foreign

3.2 Insuronce contracts

(o) Cldssificotion of insurance contracts

An insurqnce controct signed by the insurer is clossified qs qn insuronce controct only if it tronsfers o signifcont
insuronce risk from the policyholder to the insurer. All controcts concluded by the Compony ore clossif ed os

non-life insuronce controcts qnd the Compony does not conclude ony investment contrqcts.

Non-life insuronce includes controcts:
. in which the insurer ossumes substontiol insuronce risk on beholf of the other controcting porty - the
policyholder, by ogreeing to compensqte losses to the policyholders if q certoin unexpected future event
(insured occurrence) hos been previously ogreed, which odversely impocts the policyholder. An unexpected
future event is considered to be o situotion when ot the t ime of signing the Insuronce controct is not known:
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1. whether the insured occurrence will occur;
2. when it will occur;
3. how much the insurer will hove to pqy if it occurs.

' in which the insured event !s the discovery of o ļoss during the term of the controct, even if the ļoss orises from
on event thcrt occurred before the inception of the controct;
'in which the insured event is on event thot occurred during the term of the controct, even if the resulting loss is
discovered ofter the end of the controct term;
'which comprlse events, which hove olreody occurred, but whose finonciql impoct is not yet fixed. For exomple,
reinsurqnce controcts thot protect direct insurer from the odverse development of cloims olreody reported by
the policy holder;
' which require or permit poyment in kind, e.9., the insurer directly reploces o stolen object rother thqn
compensotes the cļoim to the policy holder in money;
' which stipulote o fixed chorge service, in which the service level depends on on unexpected event. Fixed
chorge services ore bosed on the number of expected equipment molfunctions, but it connot be determlned on
whether some specific equĪpment will not function;
. in which one insurer (reinsured compensotes the Iosses of one or severol contrqcts closed with other insurers
(ossignor).

Recognition and evoluotion of insurance contrscts

A controct, which is deemed to be on insuronce controct, remoins qn insuronce controct, until qll rights ond
liobilit ies ore poid off or their volidity period hos expired. A controct, if in form ond substonce on lnsuronce
contrqct, mqy not be reclossified to onother controct.

When clossifying insuronce controcts for qccounting purposes, the bosis is

insuronce risk ond common signs of possible risk. For exomple:
. occident insuronce;
. ossistonce insuronce;
. insuronce ogoinst property domoge or thefts;
. motor vehicle insuronce;
. generol third porty liobility insuronce.

the substqnce of tronsfer of

Eqch of these controct groups moy be divided in more detoil by toking lnto occount the substonce of the
tronsferred insuronce risk.

(b) lnsurqnce premium and premium income

Written premiums ore insuronce premiums for the insuronce controcts signed during the reporting period, thot
hove come into force in the reporting period irrespective whether these premiums hove become due or not.
Premiums written qre decreosed by premiums cqncelled ond terminoted during the reporting period. Premiums
ore disclosed gross of commission poyoble to intermediories ond exclude toxes ond levies bqsed on premiums.
The eorned portion of premiums received is recognised os revenue. Premiums ore recognised qs eorned
occording to the ossumed risk exposure over the term of the reloted policy coveroge ond ore reported os
eorned premiums.

The uneorned portion of premiums is recognised qs qn uneorned premium reserves.

Ceded reinsuronce premiums ore recognised os on expense in occordonce with the pottern of reinsuronce
service received ond the portion of reinsuronce premiums ottributobļe for future periods ore recognised os
ossets under the reinsuronce port of the uneorned premium reserve.

(c) ļJnearned premium ond unexpired rtsk reserves

lJneorned premium reserves (UPR)

Uneorned premium reserves represent the proportion of premiums written which relote to the period of risk
subsequent to the reporting period. Reserves ore colcuļoted for eoch insuronce po| icy under the 365 _ doy Pro
Roto Temporis method bosed on the period in force for o porticulor policy, except for insuronce of worrontles
ond performqnce bonds within surety insuronce line of business. Storting from 2019 UPR for these policies ore
colculoted bqsed on exponentiol trend opprooch which is typicol for this insuronce type becouse cloims ore
reported ond poid ot the end of policy term.
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lJnexpirēd risk reserve (IJRR)

Unexpired risk reserve (URR) is set oside for unexpired riskslorising from generol insuronce controcts where the
expected volue of cloims ond expenses ottributoble to the unexpired periods of policies in force ot the reporting
period end dqte exceeds the uneqrned premiums reserve in relotion to such policies.

(d) Claims incurred

Cloims incurred from insuronce octivļt ies qre cloims ottributqble to the reporting period ond consist of cloims
poid in the finqnciol period, the corresponding cloim hondling expenses (loss odjustment expenses) ond
chonges in the clqim reserves. Cloims poid ore decreosed by the omount of Iosses recovered through cession,
soļes of solvoge or subrogotion. Recovered ļosses qre recognised on o cqsh bosis when they ore recovered.

Cloim qmounts recoverqble under reinsuronce controcts ore ossessed on eqch reporting period end dqte. The
volue of those ossets decreose if due to qn event subsequent to initiol recognition there is objective evidence
thqt the Compony wiļl not be oble to recover qll omounts, ond this event hos o reosonob| e meqsuroble impoct
on the omounts receivqble by the Compony from the reinsurer.

(e) Outstonding claim reserves

Outstonding cļoim reserves comprise reserves for the Compony's estimote of the ultimqte cost of settling oll
cloims incurred but unpoid ot the period end dote whether reported or not, and the reloted internoļ ond
externol cloims hondling expenses. Reserves outstonding ore not discounted, with the exception of qnnuities

which moy orise from third port I iobility insuronce.

Reported but not settļed cloims rese/ye (R8Ns,

The RBNS clqims reserve is colculoted on o cose-by-cose bosis by the Compony's loss odjusters for cloims
reported qnd not yet settled (including loss odjustment expenses) os qt the reporting dote.

lncurred but not reported cloims reserve (ļBNR/

Both, gross ond net IBNR reserves ore colculoted together for lnterRisk Vienno lnsuronce Group AAS portfolio
ond the Compony's portfolio, except for MTPL which is coļculoted seporotely ond lqter counted together.

Īhe choin-lodder method is used in the colculotion of the lBNR reserve for following lines of business:
. occident insuronce;
. motor tronsport (except roilwoy tronsport) insuronce (CASCO);
. property insuronce ogoinst other risks;
. generol third porty I iobility insuronce;
. credit insuronce;
. surety insuronce;
. motor vehicle owner third porty liobility insuronce (MTPL).

Where qvqilqble stotistics qre considered to be insufficient, e.g. lock of historicql doto, both IBNR reserves ore
cqlculoted qs o moximum from o percentoge of premĪums (57.) written during the lost ] 2 months in the respective
line of business or ot leost init iol reserve or from triongle in the following lines of business:
. heolth insuronce in Lithuoniq qnd Estonio;
. roilwoy rolling stock insuronce;
. oircroft insuronce;
. morine vessel insuronce;
. freight insuronce;
' property insuronce qgoinst domoge by fire ond nqturql disosters;
. qircroft owner third porty llobility insuronce;
. ship owners'third porty liobility insuronce;
. miscel| oneous finoncioļ losses insuronce;
. legol expenses insuronce;
. ossistonce insuronce.

ln order to colculote IBNR reserve for Lqtvion heqlth insuronce line of business, the Compony onolyses cloims
thot ore reported lote for every month within the lost two yeors before the respective reporting period end.
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Bqsed on this onolysis IBNR reserve is set.

(f) Ceded relnsurance

The Compony cedes risks to reinsuronce limiting its potentiol net loss through the diversifcotion of the risks.
Assets, liobilit ies, income, ond expense orising from ceded reinsuronce controcts qre presented seporotely from
the reloted ossets, liobilit ies, income ond expense from the reloted insuronce controcts becouse the reinsurqnce
orrqngements do not relieve the Compony from its direct obligotions to its policyholders.

Reinsuronce ossets include the recoveries due from (re)insuronce componies in respect of clqims poid ond ihe
reinsuronce shore in the insuronce controct liobilit ies.

Reinsurqnce commissions ond profit porticipotions include commissions received or receivqbles from reinsurers
ond profit porticipotions bosed on the reinsuronce contracts. Reinsurqnce commissions ore deferred in q
monner consistent with the deferred client ocquisition costs.

(g) Client ocqursifion cosfs

Client ocquisition costs include commissions poicl to intermediories qnd other expenses reloted to the
ocquisition of insuronce policies.

Deferred client ocquisition (DAC) costs, primorily consisting of intermediory commissions ore deferred to the
extent'thot they ore recoveroble out of future premiums ond ore recognised os expenses over the life of the
insuronce policies, except for insuronce of worrontles ond performonce bonds within surety insuronce line of
business. Storting from2019 DAC for these po| icies ore colculoted bosed on the some principļes os UPR, see
Note 3.2(c).

(h) Allocation of administrotion expenses among cost cenfres and insurance types

The ollocotion of odministrotive expenses to loss odjustment expenses, client ocquisition costs ond investment
monogement expenses is bosed on the expenses incurred in different cost centres.

Administrotion expenses, which ore not directly referred to in o specific type of insuronce, ore distributed omong
types of insuronce moinly in proportion to the volume of the gross premiums written.

(i) Outstonding claim reserves

Forecost inflotion ond discount rotes ore one of the key ossumptions used in the estimotes of the outstonding
cloim reserves for onnuitĪes. Every yeor the Compony evoluotes the odequocy of its previous yeor provisions by
preporing run-off tests. Additionolly sensitivity of moin ossumptions is checked. Below ore the results of
sensitivity onolysis qs ot 31 Decemloer 2019 for inflqtion:

EUR'OOO

lncreose/  (decreose) in outstonding cloim
reserves (including onnuities)

Projected onnuql infl otion
increosed by l%

3 168

Projected onnuol infl otion
decreosed by 17o

(2121)

(j) lnsurance receivqbles and payobles

Amounts due to ond from policyholders, intermediorĪes ond reinsurers qre finonciol instruments ond ore included
in receivobles ond poyobles from direct insuronce octivit ies qnd reinsuronce octivit ies, ond not in insuronce
controct liobilit ies or reinsurers' shore of insuronce controct liobilit ies.
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3.3 Finoncidl instruments

b) Clossificotion

At inception, oll f nonciol instruments ore clossifed into one of the following cotegories:

Finonciol instruments ot fair value through profit or ļoss ore finqncioļ ossets or | iobilit ies thot ore ocquired or
incurred principolly for the purpose of selling or repurchosing in the neor term; or thot ore port of o portfolio of
identifed finonciol instruments thot qre monoged together ond for which there is evidence of q recent octuql
pottern of short-term profit-toking; or thqt ore o derivotive (except for o derivotive thot is o designoted ond
effective hedging instrument);  or thot ore upon initiol recognition, designoted by the entity os ot foir vqlue through
the profit or ļoss. Īhese include 9roupS of finonclol ossets designqted ot foir volue through profit ond loss, which qre

monoged, ond performonce evoluoted on o foir volue bosis, in qccordonce with the Compony's documented
investment strotegy ond informotion obout the Compony internolly on thot bqsis is provided to key monogement
personnel.

Held-to-moturity instrumenfs ore non-derivotive finqnciol ossets with fixed or determinoble poyments ond fixed
moturity thot the Compony hos the positive intention ond obility to hold to moturity, ond which ore not designoted
ot foir vqlue through profit or loss, or ovoiloble for sole.

Loqns qnd receivqbles ore non-derivotive finonciol ossets with fixed or determinoble poyments thot ore not
quoted in on qctive morket. Loons ond receivobles include loons, term deposits with bonks ond debtors in the
stotement of finonciql position. lnsurqnce receivobles ore clossifted in this cotegory.

Avqiloble-for-sole instruments qre those finonciol ossets thot ore designoted os ovoilobIe-for-soļe or ore not
cļossiied os loons ond receivqbles, heļd-to-moturity instruments or finonciol instruments ot foir volue through
profit or loss.

Finonciql liobilit ies cqrried qt qmortised cosf represent finoncioI  liobilit ies of the Compony other thon finonciqļ
instruments designoted qt fqir volue through profit or loss. Īhis cotegory includes due to creditors bqlonces.

Derivative fi no nciol i nstru ments

Derivqtive f nonciol instruments ore init iolly recognised in the stqtement of finqnciol position ot their foir volue. Foir
voļues ore obtoined from quoted morket prices or discounted cosh flow modeļs os oppropriote. All derivotives ore
corried os ossets when their foir volue is positive ond os liobilit ies when negotive.

Chonges in the foir volue of derivotives ore included in net goins ond losses on finonciol instruments designoted ot
foir vqlue through profit or loss.

(b) Recognition ond derecognition

Finonciol instruments ore recognised when the Compony becomes o porty to the controctuol rights of the
instrument. All regulor woy purchose ond sqles of finonciol qssets ore recognised in the stotement of finonciol
position on the tronsoction dqte representing the dote when the finonciql osset is delivered. ln the period between
the dotes of tronsoction ond settlement, the Compony qccounts for the chonges in the foir vqlue of the received
or tronsferred qsset bosed on the some principles used for ony other ocquired osset of the respective cotegory.

Finonciol ossets ore derecognised when the rights to receive cosh flows from the finonciol osset hove expĪ red or
where the Compony hos tronsferred substontiolly oll risks ond rewords of ownership. Finonciql liobilit ies ore
derecognised when they ore extinguished - thot is, when the obligotion is dischorged, cqncelļed or expires.

(c) lnit iol c,nd subseguent meosuremenf

Finqnciol instruments ore initiolly meqsured ot foir volue ond except for inonciol instruments ot foir vqlue through
profit or loss include directly ottributoble tronsoction costs.

Subsequent to initiql meqsurement, oll f nqnciol ossets ond liobilit ies designoted ot foir voļue through proit or | oss
qnd oll ovoiloble for sqle finonciol ossets qre meosured ot foir volue except those instruments for which no relioble
foir volue meosurement is possible. ln this cose, such instruments qre corried of cost less trqnsoction expenses ond
impoirment.
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Aļl finonciql liqbilit ies other thon finonciol liobilit ies designoted through profit or ļoss ond oll loqns qnd
receivobles ore meosured ot omortised cost using the effective interest rote method.

The effective interest rote is the rote that exoctly discounts the estimoted future cosh poyments ond receipts
through the expected life of the finonciol osset or liobility. When colculoting the effective interest rote, the
Compony estimotes future cosh flows considering oll controctuol terms of the finqnciol instruments, but not
future credit losses.

Aļl instruments, excluding investments ot foir voļue through profit ond loss, ore subject to revoluqtion when
impoired.

Profit or loss orising from chonges to the foir vqlue of finonciol instruments designoted through proit or loss is
recognised in the profit or loss. Differences orising from chonges to the foir volue of ovoilobļe for soļe finoncio|
instruments ore recognised through other comprehensive income, except for impoirment, which is recognised in
profit or loss. For finonciql qssets ond ļiobilit ies corried ot omortised cost, o goin or loss is recognized in the profit
or loss when the finonciql osset or liobility is derecognized.

3.4 Foir vdlue measuremēnt

Foir volue is the price thot would be received to seļl on osset or poid to tronsfer o liobility in on orderly
trqnsqction between mqrket porticiponts ot the meosurement dote in the principol, or in its obsence, the most
odvontogeous morket to which the Compony hos occess qt thot dqte. The foir volue of o liobility reflects its
non-pērformonce risk.

A number of the Compony'S occounting policies qnd disclosures require the meosurement of fqir voļues, for both
finonciol ond non-finonciol ossets ond liqbilit ies.

The Compony hos on estobļished control fromework With respect to the meosUrement of foir voļues. This
includes o voluotion teom thot hos overoll responsibility for overseeing oll significont foir volue meosurements,
Īnc| uding Level 3 fqir volues, ond reports directly to the Director of Finonce deportment.

Specific controls include:
. Verificotion of observoble pricing;
. Regulor re-performonce of model voluotions;
'A review ond opprovol process for new models ogoinst observed morket tronsoctions;
. Anolysis ond investigotion of significont doily voluotion movements;
' Review of significont unobservoble inputs, voluotion odjustments ond significont chonges to the foir volue
meosurement of Level 3 instruments compored to previous month.

The methods described beļow hove been used for the determinotion of foir vqlues.

Īhe best evidence of the foir volue of o finonciol instrument ot init iol recognition is the tronsqction price, i.e., the
foir volue of the considerotion given or received, unless the foir volue of thot instrument is evidenced by
comporison with other observoble current mqrket trqnsoctions with the some instrument (i.e., without
modificotion or repockoging) or bosed on q voļuotion technique whose vqriobles include only doto from
observoble mqrkets. When the trqnsoction price provides the best evidence of fqir vqlue ot init iol recognition,
the finonciol instrument is init iolly meosured ot the trqnsoction price ond ony difference between this price ond
the volue init iolly obtoined from o voluotion model is subsequently recognized in the stqtement of
comprehensive income depending on the individuql focts ond circumstonces of the tronsoction but not loter
thon when the voluotion is supported wholly by observoble morket doto or the tronsoction is closed out.

When opplicoble, the Compony meoSUres the foir volue of on instrument using quoted prĪce in on octive morket
for thot instrument. A morket is regorded qs octive if tronsoctĪons for the osset or liobility toke ploce with
sufficient frequency ond volume to provide pricing informotion on on ongolng bosis,

Voluotion techniques include recent orm's length tronsoctions between knowledgeoble, willing porties (if

ovoilqble), reference to the current fqir volue of other instruments thot ore substontiolly the some, discounted
cosh flow onolyses ond option pricing models. The chosen voluotion technique mokes mqximum use of morket
inputs, relies os litt le os possible on estimotes specific to the Compony, incorporotes oll fqctors thot morket
porticiponts would consider in setting o price, ond is consistent with occepted economic methodologies for
pricing finonciql instruments. lnputs to voļuotion techniques reosonobly represent morket expectotions ond
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meqsures of the risk-return foctors inherent in the finonciql instrument. The Compony colibrotes voluqtion
techniques ond tests them for vo| idity using prices from observqbļe current morket tronsqctions in the sqme
instrument or bosed on other ovoiloble observcļble morket doto. Where third-porty informqtion, such os broker
quotes or pricing services, ore used to meosure foir vqlue, the Compony assesses ond documents the evicļence
obtoined from the third porties to support the conclusion thot such voluotions meet the requirements of IFRS os
odopted by EU. This includes:
. Verifying thot equity broker or pricing service is opproved by the Compony for use in pricing the relevont type
of fi nonciol instrument;
. Understonding how the foir volue hqs been orrivecļ ot ond the extent to which it represents octuol mqrket
tronsoctions;
. When prices for similor instruments ore used to meosure foir volue, how these prices hove been odjusted to
reflect the chorocteristics of the instrument subject to meosurement;

Further onolysis of bosis for fqir vqlue ond foir volue determinqtion principles ore disclosed in Notes 21 qnd 46.

When meosuring the foir volue of qn osset or o liobility, the Compony uses morket observoble doto qs for qs
possible. Foir voļues ore cotegorized into different levels in o foir vqlue hierorchy bqsed on the inputs used in the
voluotion techniques os follows:
Level 1: quoted prices (unodjusted) in octive morkets for identicoļ ossets or liobiI it ies.
Level 2: inputs other thon quoted prices included in Level 1 thot ore observoble for the osset or liobility, either
directly (i.e. os prices) or indirectly (i.e. derived from prices).
Level 3: inputs for the osset or liobility thot ore not bqsed on observoble morket doto (unobservoble inputs).

lf the inputs used to meqsure ihe foir volue of on osset or o liobility might be cotegorized in different levels of the
foir volue hierorchy, the foir vqlue meosurement is cotegorized in its entirety in the some level of the foir volue
hierorchy os the lowest level input thot is significont to the entire meosurement.

Īhe Compony recognises trqnsfers between Ievels of the foir volue hierqrchy os of the end of the reporting
period during which the chonge hqs occurred.

3.5 lmpoirment

(o) Financial ossets

At eoch reporting perlod end dote the Compony ossesses whether there is o..bjective evidence thot the finqnciol
qssets not corried ot foir volue through profit or loss ore impoired. Finonciol ossets ore impoĪ red when objective
evidence demonstrates thot o loss event hos occurred ofter the init iol recognition of the osset, ond thot the loss
event hos on impoct on the future cqsh flows of the osset thot con be estimoted reliobly.

lnsuronce receivqbles thot ore overdue qre reversed ogoinst premium income once the policy is concelled. No
impoirment oļlowonces ore recognĪsed in respect of omounts thot hove not yet become due if no portion of the
premium is token to income. Receivobles ore discļosed net of impoirment oI lowonce. The omount of ollowqnce
represents the difference between the gross ond recoveroble omount of receivobles.

Other debtors ore stoted ot the recoveroble omount. lmpoirment ollowqnces ore recognised on doubtful
receivobļes.

(b) N o n -fr no ncioļ ossefs

Non-finqnciol ossets, other thqn deferred toxes ond deferred ocquisition costs, ore qssessed ot eoch reporting
dqte for ony indicotions of impoirment. ln the presence of such evidence, the Compony estimotes the
recoveroble omount of the reloted osset. The recoveroble omount of non-finonciol ossets is the greoter of their
foir volue less costs to sel! ond volue in use. ln ossessing volue in use, the estimoted future cosh flows qre
discounted to their present volue using q pre-tox discount rote thot reflects current morket ossessments of the
t ime volue of money ond the risks specific to the qsset. For qn osset thot does not generote cosh inflows lorgely
independent of those from other ossets, the recoveroble omount is determined for the cosh-generoting unit to
which the osset belongs. An impoĪ rment loss is recognised when the corrying omount of qn osset or its
cosh-generoting unit exceeds its recoveroble omount.

All impoirment losses Īn respect of non-inoncioļ ossets ore recognised in the profit or loss qnd reversed only if
there hos been o chonge in the estimotes used to determine the recoveroble omount. Any impoirment loss
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reversed is only reversed to the extent thot the osset's corryĪng omount does not exceed the corrying qmount
thot would hove been determined, net of depreciotion or omortisotion, if no impoirment loss hod been
recognised.

3.6 Property ond equipment

Property ond equipment ore disclosed ot cost less occumuļoted depreciotion qnd impoirment. Depreciotion is
cqlculqted using o ļineor method over the entire useful ļife of the respective osset in order to write their volue
down to the residuol vqlue qt the end of the useful life bosed on the following rotes:

Office equipment
Computers, electricol equipment
Vehicles
Buildings for own use

20%  per year
33%  per yeor
20%  ger yeor
5%  per yeor

Lqnd ond buildings used for the Compony's operoting octivit ies ore init iolly stoted ot cost. Subsequently
buildings for own use ore corried ot cost less occumuloted depreciotion qnd ony occumuloted impoirment
ļosses. Lond is not deprecioted ond is corried ot o cost | ess ony occumuloted impoirment losses.

Mointenonce costs of property ond equipment ore recognised in the profit or loss qs incurred. Costs of copitol
repoirs of property ond equipment (leosehold improvements) ore odded to the volue of the respective osset
ond written off over the useful lifetime of the osset. Copitol repoir costs on leosed property ond equipment ore
written off on o stroight-line bosis during the shorter of the useful lifetime of the copitol repoirs ond the period
of leose.

Profit or loss from disposol of property ond equipment is colculoted os the difference between the corrying
omount of the osset ond income generoted from sole, ond reflected os profit or loss in the profit or loss when
disposed.

When revoļued fixed ossets ore disposed, the relqted revoluotion reserve is tronsferred to retoined eornings

Depreciotion methods, useful lives ond residuql voļues ore reviewed onnuolly.

3,7 lntongīble ossefs

Softwore ļicences

Softwore licences ore copitolised. Softwore licences ore recorded ot cost including ocquisition ond
imp| ementotion costs less qccumuloted qmortisotion ond impoĪ rment. Amortisotion is colculoted using the
lineor method over the entĪ re useful life of the respective oSset :n order to write their vqlue down to the estimoted
residuq|  voļue qt the end of the useful life bosed on g 20%  per yeqr rote.

3.8 ļnyestme nt pro pe rty

Lond ond buildings held either to eorn rentol income or for copitol oppreciotion or both ore clossified qs
investment property qnd qre meosured ot cost less occumuloted depreciotion ond impoirment.

Depreciotion is colculoted using o lĪneor method over the entire useful life of the respective osset in order to
write their volue down to the residuol volue ot the end of the useful life bqsed on the following rotes:

Buildings 5%  per yeor

Lond is not deprecioted ond is corried ot o cost less ony qccumuloted impoirment losses.

Tronsfers to or from investment property ore mode when there is o chonge Īn use.

When on item of lond ond buildings is tronsferred to investment property following o chonge in its use, ony
differences orising ot the dqte of tronsfer between the corrying omount of the item immediotely prĪor to tronsfer
ond its foir vqlue is recognised directly in goin or losses.

lf on investment property becomes owner-occupied, it is reclossified qs property ond equlpment ond its foir
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vqlue qt:  the dote of reclossificotion becomes its deemed cost for subsequent occounting, qny differences
orising oč recognised directly in goin or | osses.

3.9Assefs held for sole

Non-curtent qSsets ore clqssified os he| d-forsole if it is highly proboble thot their corrying vqļue will be recovered
through sqle rqther thon through continuing use ond if they meet the following two clossif cotion criteriq:
.these items, in their current stote, ore ovoiļqble for immediote sqle ond subject on| y to the normol conditions of
sole of such items;
. their soļe is reļioble (bosed on the monqgement's decision to sell these items, the so| e process hos been
initioted ond there is ossurqnce thot it wiļl be compIeted within one yeor of the dote of commencement of this
process).

Such ossets ore generolly meosured ot the lower of their corrying omount ond foir volue ļess costs to sel| . lf the
fqcts or events indļcqte q decreose in the vqlue of non-current ossets held for sole, the qssets ore tested for
impoirment ond the resulting ļosses ore qssessed ond recognized in the profit or loss.

Once cļqssified os held-for_sole, intongible ossets ond property, plont ond equipment ore no longer omortised
or deprecioted.

3.Ī0 ļeoses

The Compony hos opplied IFRS 16 using the modified retrospective opprooch ond therefore the comporotive
informotion hos not been restoted ond continues to be reported under IAS '17 ond IFRIC 4. The detoils of
occounting policies under lAS.l7 end IFRIC 4 qre disclosed seporotely.

Policy opplicable from 1 January 2019

At inception of o contrqct, the Compony ossesses whether o controct is, or contoins, o ļeose. A controct is, or
contqins, o leose if the controct conveys the right to controļ the use of on identified osset for o period of t ime in
exchonge for considerotion' Īo ossess whether o controct conveys the right to control the use of on identified
osset, the Compony Uses the definition of o leose in ļFRS 16.

Īhis policy is opplied to controcts entered into, on or ofter 1 Jonuory 20'19.

As o lessee

The Compony recognises o right-of-use osset ond o leose liobility ot the leose commencement dote. The
right-of_use qsset is init iolly meosured ot cost, which comprises the Īnitiol omount of the leose liobility odjusted
for ony leose poyments mode ot or before the commencement dote, plus ony initiol direct costs incurred ond
on estimote of costs to dismontle ond remove the underlying qsset or to restore the underlying osset or the site
on which it is locoted, less ony leose incentives received.

The right-of-use osset is subsequently deprecioted using the stroight-line method from the commencement
dote to the end of the leose term. ln oddition, the right-of-use osset is periodicolly reduced by impoirment
losses, if ony, ond odjusted for certqin remeosurements of the leose liobility.

The ļeose liobi| ity is init io| ly meqsured ot the present volue of the ļeose poyments thot qre not poid ot the
commencement dote, discounted using the interest rote implicit in the leose or, if thot rote connot be reodily
determined, the Compony's incrementol borrowing rqte. Generolly, the Compony uses its incrementol borrowing
rote os the discount rote.

The incrementol borrowing rqtes ore determined by the Vienno lnsurqnce Group AG Wiener Versicherung
Gruppe Group's occounting deportment bosed on interest rotes from vorious externoļ finoncing sources qnd
moking certqin odjustments to reflect the terms of the leqse ond type of the osset leqsed.

After the commencement dote, the lessee sholl meosure the leose liobility by increosing the corrying omount to
reflect interest on the leose liobi| ity, reducing the corryĪng omount to reflect the leose poyments mode, ond
remeosuring the corrying omount to reflect ony reqssessment or leose modificotions, or to reflect revised
ln-substonce fixed leose poyments.
The qmount of the remeosurement of the leqse liobility sholl be recognised os on odjustment to the right-of-use
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osset. However, if the corrying omount of the right-of-use osset is reduced to zero ond there is o further
reduction in the meosurement of the ļeose liobility, ony remoining omount of the remeosurement sholl be
recognised in profit or loss.

The Compony presents right-of-use ossets thot meet definition of lond ond bui| dĪngs in "Lqnd ond Builcling for own
use" while those ossets thot do not - in "Property ond equipment" ond ļeqse liobilit ies in 'Leose liobilit ies' in the
Stqtement of finoncioļ position.

Short-term /eoses ond / eases of low-volue ossets

The Compony hos elected not to recognise right-of-use ossets ond | eose liobļlit ies for leoses of low-vqlue ossets
qnd short-term leqses. The Compony recognises the leose poyments ossocioted with these leoses os on expense
on o stroight-line bosis over the leose term.

As o ļessor

When the Compony qcts os o lessoĻ it determines ot leose inception whether eoch ļeose is q inonce leose or on
operoting leose.

Īo clossify eoch leose, the Compony mokes on overoll qssessment of whether the ļeose tronsfers substontiolly oll
of the risks ond rewqrds incidentol to ownership of the underlying osset. lf this is the cose, then the leose is o
finonce leose; if not, then it is on operoting leose. As port of this ossessment, the Compony considers certoin
indicotors such qs whether the leose is for the mojor port of the economic life of the osset. ln the reporting period
the Compony hos only operoting leose ogreements.

Rentol income from on investment property leosed out under on operoting leose is recognised on o stroight-line
bosļs over eoch | eose term.

The occounting policies opplicoble to the Compony os o lessor in the comporotive period were not different from
IFRS 16.

Policy opplicoble before 1 Jonuory 2019

The leqse of property ond equipment is clossified oS a finonce leose if it tronsfers substontiolly oļl risks ond rewords
of ownership to the lessee. īit le does not hove to be tronsferred. All other ļeoses ore clossified os operoting ļeoses.
ln the comporotive period(s) the Compony hod only operoting leose qgreements.

The Compony os o lessor

Rentol income from on investment property leosed out under on operoting leose is recognised on o stroight-line
bqsis over eoch ļeose term.

The Company os o ressee

Operoting leose poyments qre recognised in the profit or ļoss on o stroight_| ine bosis over the leose term.
Discounts received ore recognised in the profit or loss os o significont port of the totql leqse expenses.

3.11 Corporate income to.x

(a) Poyoble tqx

On 1 Jonuory 2018, the new Low on Corporote lncome Tox of the Republic of Lotvio come lnto effect, setting out o
conceptuolly new regime for poying toxes. The tox rote is2O"4, the toxotion period is one month ond the toxoble
bose, determined by dividing the volue of the toxqble item by o foctor of 0.8, includes:
. distributed profit (dividends coļcuļoted, poyments equivolent to dividends, conditionol dividends) ond
. conditionolly or theoreticolly distributed proit (non-operoting expenses, doubtful debts, excessive interest
pqyments, loqns to reloted pqrties, decreose of income or excessive expenses which qre incurred by entering into
tronsoctions ot prices other thon those on the morket thot should be colculoted using the methodology
determined by the Cobinet of Ministers, benefits bestowed by the non-resident upon its stoff or Monogement
boord ond Supervisory Boord members regordless of whether the receiving porty is o resident or o non-resident, if
they relote to the operotion of o permonent estoblishment in Lotvio, liquidotion quoto).
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The use"of tqx losses corried forword from previous periods is ļimited: it is possible to uti| ise these | osses to
decreose the qmount of tox colculoted on dividends in the reporting period by no more thon 50% . lt is possible
to corry forword unused tox losses ond utiļise them in the prevlously described mqnner only until 2022.

(b) Deferred tox

Lithuonio

Deferred tox is recognised providing for temporory differences between the corrying volue of ossets ond
liqbllit ies in the finonciol stotements (finoncļoI  reporting purposes) ond the omounts used for tox purposes.

Deferred tox is meosured ot the tox rotes thot qre expected to be opplied to temporqry differences when they
reverse, bosed on the ļows thot hove been enocted or substontive| y enocted by the reporting dote. Deferred
tox ossets ond liobilit ies qre offset if there is o legolly enforceqble right to offset current tox liobilit ies ond qssets,
ond they relote to income tqxes levied by the some tqx quthority on the some toxqbļe entity, or on different tox
entities, but they intend to settle current tox liobilit ies ond ossets on o net bosis or their tox ossets qnd liobilit ies
wiļl be reolised simultoneous| y.

The corrying omount of deferred tox osset wos reviewed ot 31 December 2019 ond chonges were chorged to
profit or loss in the reporting period.

Lotviq

lAS 12 lncome toxes requires thot, if there is o difference between the tox rote opplicobļe to distributed profit
ond undistributed profit, deferred tox ossets qnd liobi| ļt ies shoļl be recognized ot the tox rote opp| ied to
retoined eornings.

The new Low on Corporote lncome Tox of the Republic of Lotvio opplies 20%  tax rote to distributed profit while
the opplicoble tox rote for profit thot is odded to retoined eornings is 0% . Consequently, the deferred tox osset
ond liobilit ies ore to be recognized in zero omount.

(c) Contingenf ossefs thqt derive from the colculqtion of the Company's Corporote lncome Tox for periods
prior to 31 December 2017

The Compony hos tox losses brought forword from reorgonisotion in the .omouni of EUR 7.6 million os ot 31

December 2019 ond 2018. ln occordqnce with the new Corporote lncome Tox Low referred to obove, the
Compony will be obļe to uti| ise these losses to decreose up to 50%  of corporote income tox coļcuļoted on
dividends poyoble excluslvely from profit for 2018-2021qnd distributed os dividends by the end of 2022, ss well
os from profit for 2022which will be distributed os extroordinory dividends in2022.

The potentiol benefits described obove os ot 31 December 2019 qnd 2018 thot moy orise from the potentiol
possibility to decreose the qmount of tox in the future ore treoted qs contingent ossets ond qre not recognised
on the bolonce sheet.

(d) Tox relief

A corporote income tox relief hqs been opplied due to omounts donoted to budget institutions, ond public,
cuļturol, science, Sports, chority, heoļth ond environment protection orgonisotionS registered in Lotvio, qs Weļl
foundotions ond religious orgonisotions which ore permitted to qccept donotions in occordonce with Article 8
ond 12 of the Corporote lncome Īqx Low.

3.12 Cosh ond cosh equivolents

ln the stqtement of cosh flows, cosh ond cosh equivolents comprise cosh in hond, demond deposits, overnight
deposits ond term deposits with bonks with the init iql moturity term of less thon three months. ln the stqtement
of cosh flows, cosh flows ore presented using the direct method.

3.13 Dividends

Dividends ore reflected oS on oppropriotion of retoined eornings īn the period in which they ore declored.
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3.14 Employee benefts

Short-term employee benefits, including solorles ond sociol security contributions, bonuses ond vocotion
benefits ore included in net operqting expenses on on occruql bosis os the services ore provided. The Compony
poys fixed sociol securļty contributions to Stote Sociol Fund on beho| f of its employees during the employment
period in qccordonce with locol lego|  requirements qnd wiļl hqve no obligotions to poy further contributions
reloting to employee services in respect of retired employees.

3.15 Provisions

A provision is recognised if, os o result of o post event, the Compony hos o present legol or constructive
ob| igotion thot con be estimoted reliobly, ond it is proboble thot on outflow of economic benefits wi| ļ be
required to settle the obligotion.

3.16 Reloted porties

Reloted porties represent both legol entities ond privote indivļduols re| oted to the compony in occordonce with
the following rules.
o) A person or q cļose member of thot person'S fomily is reļoted to o reporting entity if thot person:
i) hos control or joint control over the reporting entity;
ii) hos significont influence over the reporting entity;
iii) is o member of the key monogement personnel of the reporting entity or of o porent of the reporting entity.
b) An entity is reloted to o reporting entity if ony of the following conditions opplies:
i) The entity qnd the reporting entity ore members of the some group (which meons thqt eoch porent, subsidiory
qnd fellow subsidiory is reloted to the others).
ii) One entity is qn ossociote or joint venture of the other entity (or on ossociote or joint venture of o member of
o group of which the other entity is o membed.
iii) Both entit ies ore joint ventures of the sqme third porty.
iv) One entity is o joint venture of o third entity ond the other entity is on ossociote of the third entity.
v) The entity is o post-employment benefit plon for the benefit of employees of either the reporting entity or on
entity reloted to the reporting entity. lf the reporting entity is itself such o plon, the sponsoring employers ore
olso reloted to the reporting entity.
vi) The entity is controlled, or jointly controlled by o person identified in (o).

vii) A person identified in (o) (i) hos significont influence over the entity or is o member of the key monogement
personnel of the entity (or of o pqrent of the entity).
viii) The entity, or ony member of o group to which the entity belongs provides monogement personnel services
to the entity or to the porent of the entity.

Reloted porty tronsoction - o trqnsfer of resources, services or obligotions between o reportlng entity ond o
reloted porty, regordless of whether q considerotion is determined.

3.17 Significant qccounting estimotes ond judgement in applying accounting policies

The preporotion of finonciol stotements in conformity with IFRS os odopted by the EU requires monogement to
moke judgements, estimotes ond ossumptĪons thqt qffect the opplicotion of policies ond reported qmounts of
ossets qnd liobilīt ies, Īncome ond expenses. Although these estimotes ore bosed on monogement's best
knowledge of current events ond octions, the octuol results ultimotely moy differ from those estimotes.

The estimqtes ond underlying ossumptions qre reviewed on on ongoing bosis. Revisions to the occounting
estimates ore recognised in the perĪod, in which the estimqte is revised if the revision offects on| y thot period, or
in the period of the revision ond future periods if the revision offects both current qnd future periods.

Key sources of estimqtion uncertointy:

Outstonding cldim reserves

The noture of the business mokes it difficult to predict with certqinty the likely outcome of ony porticulor cloim
ond the ultimote cost of notified cloims. Eqch notified cloim is qssessed on o seporote, cose-by-cose bosis with
due regord to the cloim circumstonces, informqtion ovoiloble from loss odjusters ond the historicol evidence of
the size of similor cloims. Cose estimotes ore reviewed regulorly ond ore updoted os ond when new informotion
orises. The reserves ore bosed on informotion current| y qvoĪ loble. However, the ultimote liobilit ies moy Vory oS q
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result of, subsequent developments. The reserve estimotion difficulties olso differ by closs of business due to
cloim comp| exity, the volume of cloims ond the individuoļ severity of cloims, determining the occurrence dqte of
o cloim ond reporting logs.

The most judgementoI  estimqtion is reļoted to incurred-but_not-reported (| BNR) reserves. The key ossumptions
in respect of sufficiency of outstqnding cloim reserves qre monitored regulorly through cloims reserves run-off
onolyses crnd liobility odequocy testing, performed for eoch line of business.

The key methods, which ore used ond hove remoined unchonged from prior yeor, ore:
. ChoĪn Lodder methods, which use historicol doto to estimote potentiol c| oims incurred in future,
. f requency-severļty method;
. or onolysed premium trend.

Storting from the 1 Jonuory 2018 the Compony is colculoting ļBNER (incurred but not enough reported) reserve
for lorge cļoims incurred but not enough reported for eoch country seporotely in MTPL line of business on o net
bosis. Colculotion ossumptions omong others inc| ucļe frequency, net premium amount qnd reinsuronce
retention for eoch country seporotely. lf o lorge cloim occurs in ony given quorter the difference between the net
cloim ond certoin treoshoļd is subtrocted from lBNER reserve. lBNER reserve is incļuded under lBNR reserve
position in the finonciol stotements.

ln oddition, lBNR reserve volume for MTPL ond Property ļine of business is revlewed by using stochostic methods
- Bootstropping Choin Lodder, Mqck Chqin Lodder.

The octuol method or mix of methods used vories by line of buslness ond observed historicql cloļms
development.

To the extent thot these methods use historicol cloims development informotion, they ossume thot the historicol
cloims development pqttern will occur ogoin in the future. There ore reosons why this moy not be the cose, which,
insofor os they con be identified, hove been ollowed for by modifying the methods. Such reosons include:
. chonges in processes thot qfFect the development/  recording of cloims poid ond incurred (such os chonges in

clqim reserving procedures),
. economic, | ego| , polit icol ond sociol trends (resulting in different thon expected leveļs of inflqtion);
. chonges in mix of business;
. rqndom fluctuotļons, including the impoct of | orge losses.

Voluation of investment property, lond ond buildings for own use

An impoirment loss is recognized when the corrying omount of on osset or its cosh-generoting unit exceeds its
recoveroble omount. An impoirment loss ļs recognized'in the profit or Ioss.

lmpairment of loons o,nd receivables

Loons qnd recelvqbles, or those omounts thot ore overdue, or for which there ore indicotions of impoirment ore
qssessed for objective evidence of impoirment individuolly. The Compony ossesses probobility of the debtor
fulfllling its obligotions in the future ond t iming of fulfi| ment of those obligotions, to be ob| e to ossess recoverqbļe
omount of the ossets.

Loons ond receivobles for which no individuql impoirment loss is meosured ore ossessed on collective level using
stqtisticol modelling of historicql trends of the probobility of defoult, t iming of recoveries ond the qmount of loss
incurred. These ore then odjusted for monogement'S judgement os to whether current economic ond credĪ t
conditions ore such thqt the octuql losses ore I ikely to be greoter or less thon suggested by hĪstoricol modellin9.
Defqult rotes, loss rotes ond the expected t iming of future recoveries ore regulorly benchmorked ogoinst octuol
outcomes to ensure thot they remoin oppropriote. They wĪ l| , howeveĻ o| woys incļude uncertointy ond moy
chonge depending on inqnciol position of customers or generol economic environment.

Meosurement of fdir volues

More detoiled description of foir volue meosurement is disclosed in Note 3.4.
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(a) Risk mqnogement

4.1 General principles

Īhe Compony's risk mqnogement is on integro|  port of the governcnce ond decision-mqking system, ond o
systemotĪc set of meosures _ ensuring risk identificotion, ossessment, monitoring ond control of the incļividuoI
exposure level.

The risk monogement system ensures three leveļs of defence:
' the first level is doily risk mqnogement within the business unit (following "four eyes" principle;  documentotion
of criticol processes etc.);
'the second leveļ is ensured by risk monogement, complionce function, os welI  os octuoriol function by creotion
ond mointenonce of overoll risk monogement system, regulor risk profile monitoring, supporting business units
ond hoving o direct occess io the Compony's Monogement Boord;
'the third level is corried out by lnternoļ Audit octivit ies providing independent asSUronce on risk monagement
ond control processes ond hoving o direct occess to Compony's Monogement Boord, Audit Committee ond the
Supervisory Boord.

The business of insuronce represents the trqnsfer of risk from the policyholder to the insurer ond monogement of
this risk. Consequently, the lorgest risks result from occepting insuronce risk, choosing the reinsuronce cover ond
fulfilling obligotions with respect to signed insuronce contrqcts. The Compony is olso exposecl to finonciol risks
incurred during investment qctivit ies ond operotionol risk orising in doy-to-doy operotions.

Īhe Compony monitors its risk profi| e regulorly. The colculotion of the required so| vency copitol is corried out
once per quorteĻ os we| |  os regulor stress tests, sensitivity tests ore done if the octuol indicqtors differ from the
own risks ond solvency ossessment forecqst. The use of the stondqrd formulo corresponcls to the Compony's risk
profile, which is ossessed in the own risk ond solvency ossessment, the impoct on the solvency from these
chonges ore tested.

Īhe results of the own risk ond solvency evoluotion ore used in strotegic ond operotionoI  plonning, budgeting
process. ļn coses when significont chonges in the Compony's octivit ies ore plonned.

ln order to ensure the reliobility of the risk monogement system, risk meosurement, onolysis ond control functions
ore seporoted from business functions, e.g. ihe Compony ensures thot those who offect the risk profile ore not
simultoneously ossigned risk monitoring ond risk control, os well os the Compony regulorly ond systemoticolly
educotes iis employees in order to roise their qworeness of the risks.

4.2 lnsurance risks

lnsuronce risk is the most significont risk foced by the Compony in doy-to-doy octivit ies. The mqin components
of the insuronce risk ore premium ond reserve risk, lopse risk ond cotostrophe risk.

ln order to mqnqge insuronce risk, the Compony hos developed different control ond monogement tools. For qll
insuronce types, insuronce terms ond conditions hove been developed ond ore binding both for the Compony,
os well qs for the customers. Product methodologies hove been developed for qll insurqnce types ond should be
followed when ossessing ond occepting the risk ossumed by the Compony. The Compony hos estoblished Boltic
Rļsk Underwriting Deportment which employees ore responsib| e for development of insuronce products,
insuronce terms qnd conditions ond risk ossessment methods. ln oddition, limits hove been fixed, up to which
eoch of the employees is ollowed to moke o decision on risk underwriting. When fixing limits, the hierorchy
principle is observed; employee wlth higher the level of responsibility hos higher risk underwriting outhority.

The Compony hos developed ond uses the quolity monqgement system, which describes the insuronce
odministrotion process ond the cloims regulotion procedures. lt hos been identifed when qnd in whot
circumstonces certoin types of procedures should be observed. Quolity meqsurements con be cqrried out !n ony
process ond identify whether this process is beĪng cqrried out in occordonce with the Compony's interests ond
described procedures to provide high quolity service to the customers ond to minimise the risk thot is connected
with the insuronce Processes.

(d) llnderwriting strotegY

Underwriting risk meons the risk of ļoss or odverse chonge in the volue of insuronce liobilit ies, due to inodequote
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pricing or3d provisioning ossumptions. To mitigote underwriting risk the Compony's underwriting strotegy seeks
diversity to ensure q bolonced portfolio ond is bosed on o lorge portfolio of similor risks over o number of yeors
ond, os such, it is believed thot this reduces the voriobility of the outcome. The underwriting strotegy is set out
in on onnuol business plon.

This strotegy is coscoded down to individuoI  underwriters through detoiļed underwriting outhorities thot set out
the limits thot ony one underwriter con write by insuronce line, closs of business ond industry in order to enforce
oppropriote risk selection within the portfolio.

Risk diversifcotion is ossumed os highly importont through the Some risk underwriting process oc(oss oll Boļtic
countries.

Stress tests ond onolysis of the crit icol situotion ore used for underwriting strqtegy ossessment

The colculotion of the toriffs ond prices on insuronce products reflects current mqrket conditions ond covers the
most proboble ossumptions necessory for the odjustment of future results, oiming to significontly mitigote
finqnciol risks.

Adherence to the underwriting outhorities is being monitored by monogement on on on-going bosis. Those
tronsoctions requiring speciol outhorisotion ore subject to the speciol ottention of the Compony's Monogement
Boord.

(b) Bosic products

Īhe terms qnd conditions of insurqnce controcts thot hove o moteriql effect on the omount, t iming ond
uncertointy of future cqsh flows orising from insurqnce controcts ore set out below. ln oddition, the following
gives on ossessment of the Compony's moin products ond the woys in which it monoges the ossocioted risks.

Motor trqnsport (except roilwqy tronsport) insuronce (CASCO)

Product feqtures

The insuronce indemnifies for losses, which orise from domoge to, destruction, or loss of vehicle. Severol
odditionql insuronce covers moy oIso be purchosed which ore reļoted to the insured vehicle. The lorgest losses
orise from theft or destruction.

Manogement of risks

The key risks ossocioted with this product ore underwriting risk ond cloims development risk.

CASCO premiums ore determined on the bqsis of the bonus-molus system, driver's driving experience period,
insurqnce territory ond other criterio, which decreqses the insuronce premium upon the obsence of losses ond
increqses the insuronce premium upon the occurrence of losses. The sums insured rorely exceed EUR 70 000.
lnsuronce premiums ore set in line with opplicoble insuronce methodology. Vehicles ore divided into four risk
groups with different insuronce premiums. CASCO usuolly contoins o retention element by the policyholder.

Motor vehicle owner third Darty liability insuronce (MīPL)

Product feofures

This insuronce is o compulsory insuronce which policy conditions ond indemnif cotion rules ore prescribed by the
respective regulotĪons on Motor Vehicle Owner Third Porty Liobility lnsuronce. MTPL insuronce covers physicol
injury cloims ond property cloĪms in countries where the policies hqs been issued os wel|  os cļoims coused
obroqd by insured motorists under the Green Cord system. Most of the motor vehicle owner third porty liqbility
insurqnce indemnities ore for property domoge ond lump sum personol injuries, mostly medicol treqtment costs,
ond temporory obsence from work. However, long-term indemnities moy olso be possible, such os pensions ond
permqnent inobility to work which moy be poid out over o long term os qnnuities.

Even if occording to previous stotistics the clqims hqve been notīfied prompt| y ond con be settled without de| oy,
the situotion con chonge ond cloims orising from motor vehicle owner third porty liobility insuronce ore clossified
os 'long-toil' closses where the ultimote cloim cost tokes longer to determine.
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Manogement of risks

Īhe key risks qssocioted with this product ore underwriting risk ond cļqims development risk. The Compony
therefore monitors ond reocts to chonges in the generol economic ond commerciol environment in which it
operotes. For determļning the premiums of motor vehic| e owner thļrd porty liobility insuronce, o bonus-molus
system is used which reduces the insuronce premium upon the obsence of ļosses creoted by the insured persons
ond increoses the insuronce premium upon the existence of losses creoted by the insured persons.

Hedlth insurqnce

Product feotures

The heqlth insurqnce product is offered to componies thot purchqse heolth insuronce for their employees.
Heqlth insuronce indemnifies ogoinst expenses such os doctor visits, loborotory ond diognostic tests ond
hospitol treotment.

Management of risks

Īhe Compony monitors ond reocts to chonges in the prices for medicol services, monitors the c| oim rotios on
employer's boses qnd odjusts insurqnce premiums occordingly eoch yeor when renewol tokes ploce.

Property insurqnce

Product features

Property insuronce indemnifies, subject to ony specified ļimits or deductibļes, the insured ogoinst ļoss or
domoge of property. The risks covered by property insuronce include fire rļsk, pipe leokoge, explosion, third
porty illegol qctivit ies, ond noturol disosters. The most frequently occurring risks for property include pipe
leokoges ond fire. Most often lorger losses result from fire.

Generolly, c| oims in the property insuronce ļine qre notified promptly ond con be settled Without deloy. Property
business is therefore clossified qs 'short-tqil', controsted with the'long-toil'closses where the ultimote cloim cost
tokes longer to determine.

ln oddition to property insuronce, customer con get the indemnity of business interruption orising from insured
property domoge, qs weļl os to purchose liobiI ity insuronce with insuring reol estote oSsets.

Business interruption insuronce covers lost business prof ts ond f xed costs incurred thot qrise from the reolisotion
of ony risk covered by the property insuronce of the Compony. Upon the sole of thot insuronce type, it is
considered to be porticulorly importont to toke into occount the tronsporency of the finonciql stotements.

Monagement of risks

Īhe key risks ossocioted with this product qre underwritĪng risk ond cloims development risk.

ln order to chorge oppropriote premiums different specifics of propertĪes ore ossessed. For privote property
insuronce, it is expected thot there will be lorge numbers of properties with sļmilor risk profiles. However, for
commerciol business this moy not be the cose. Mony commerciol property proposols comprise o unique
combinotion of Iocotion, type of business, ond sofety meosures in ploce. Colculoting o premium commensurote
with the risk for these po| icies wilļ be more complex.

lnsuronce risk is monoged primorily through pricing, independent ossessment of property under internotionql
stqndords, product design, rlsk selection ond reinsuronce. Therefore, the Compony monitors qnd reocts to
chonges in the generol economic ond business by chonging pricing or product conditions.

k) lnsurance risk concentrqtion

Within the insuronce process, concentrotions of risk moy orise where o porticulor event or series of events could
impoct heovi| y Upon the Compony's liobiļit ies. Such concentrotions moy orise from o single insuronce controct
or through o smoļl number of reloted contrqcts, ond relote to circumstances where significont liobilit ies couļd
orise.
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Risk concentrotion moy occur os o result of different coincidences ond regulorit ies. ln property insuronce, risk

concentlotion mlght occur if one densely populoted oreo experiences ony of the exposures (e.g. fire), which moy

eosily tronsfer from one property to onother one ond this oction connot be ovoided.

ln oddition, the monogement is owcļre thot the possibIe risk concentrotion con be in one compony or on

industry in totol, for which severol risks qre insured. When insuring such risks, o precondition is the ossessment of

the compony's finonciol position ond copocity, os well os identifying how lorge finonciol liobilit ies con qrise, how

lorge the liobilit ies ore thot ore olreody held by the Compony ond whot it con offord. When evoluqting finonciol

risks, the trends of economic growth ond the risks thot might impoct this oreo ore studied.

tn orcļer to minimise losses thot could occur becouse of risk concentrqtion, the Compony uses'reinsuronce

effectively - by protecting risks proporiionolly ond non-proportlonolly. Plocing reinsuronce, the Compony's net

retention for one risk is defined per one object ond per one event, when losses hoppen simultoneously for severol

objects. The Compony follows the Reinsuronce policy, which hos been opproved by the Monogement Boord.

The Compony's key methods in monoging these risks qre two-fold. Firstly, the risk is monoged through
oppropriote underwriting. Underwriters ore not permitted to occept the risks unless the expected profits ore
commensuroting with the risks qssumed. Secondly, the risk is monoged through the use of reinsurqnce. The
Compcrny purchoses reinsuronce coveroge for vqrious insuronce lines of business. The Compony ossesses the
costs ond benefits ossocioted with the reinsuronce progromme on on ongoing bosis.

The Compony sets out the totol oggregote exposure thot it is prepored to occept in relotion to the
concentrotions of risk. lt monitors these exposures both ot the time of underwriting o risk, ond on o monthly bosis
by reviewing reports, which show the key oggregotions to which the Compony is exposed. The Compony uses q

number of modelling tooļs to monitor risk occumulotion in order to meoSure the effectiveness of the reinsurqnce
progromme ond the Compony's net retention.

Concentrotion risk is tested ond evoluoted within different scenqrio tests. Stress test results ore used for decision
moking to understond whqt concentrotion risk the Compony moy undertoke.

Geographic concentration of risks

To reduce the concentrotion risk in one country, the Compony continues to develop operotions in qll Boltic
countries. As o result, in the reporting period, 40.2%  of oll business (by net eorned premiums) wos conducted in

Lotvio, 41.2% in Lithuonio and12.6o/ " in Estonio.

Concentrqtion of risks by industry

The concentrotlon of insuronce risks by industry does not exceed 20%  for qn industry, therefore the Compony's
monogement considers thot the risk concentrotion is ot qn occeptoble Ievel.

(d) Catostrophes

Īhe Compony's monogement is owore thot cotostrophe risks ore possible. ln the Compony's geogrophic
position these risks ore mostly connected with meteorologicol phenomeno: storms, floods, hoil, snow, freezing,

etc. Lorge flres ond eorthquokes ore unlikely, but they moy occur. The most chorqcteristic cotostrophes in Boltics
ore floods ond storms while the lorgest cloims usuolly qre becouse of q fire. ln order to minimise the impoct of
cotostrophe risk on the Compony, reinsuronce is qrrqnged - both proportionolly ond non-proportionolly. In

oddition, fqcultotive reinsuronce is'purchosed for lorge risks. The retention is specĪ fied ond reviewed in

qccordqnce with business needs, involving the Monogement Boord ond Actuqriol Deportment, ond toking into

occount moximum ollowed net Retention of 3%  of the Compony's equity. According to the mqnqgement, the

meosures tqken sufficiently reduce the impoct of cotostrophe risk on the Compony.

(e) LioAitity adequdcy test

A I iobiI ity odequocy test is corried out by line of busīness in Lotvio, Lithuoniq ond Estonio ot eoch reporting dote
ond ossesses whether the insuronce liobilit ies recognized during the reporting yeor for volid policies ore

odequote by comporing the insuronce reserves estoblished to the present vqlue of the estimoted future cosh
flows orising on existing insurqnce policies. The test tokes into qccount potentiol decreose of cloims poid due to
regress qnd it is performed ofter the deduction of ony deferred ocquisition qnd odministrotion costs from

uneorned premium reserve. However, it does not toke into occount reinsuronce. lf the ossessment indicotes o
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deficiency in the corrying omount of liobilit ies, the deficiency is recognised in the profit or loss by set up of
odditionol unexpired risk reserve.

Liobility odequocy test os ot 31 December 20'19 ond 2018 did not identify ony deficiency thot would require
setting of unexpired risk reserve.

Clqims development

lnformotion on the clqims development hos been provided in order to illustrqte the insuronce rlsk to which the
Compony is subject. The cloim toble discloses o comporison of cumulotive poyments to dote ond the
development of cloim reserves mode for these insuronce cļoims by occident yeor.

Īhe following toble shows how the Compony estimqtes totoļ cloims for eoch occident yeor hove developed
over time ond reconciles the cumulotive clqims to the omount inc| uded in the Stotement of the Fincļnciol
position.

Clqim development onolysis, EUR'OOO

Yeor of insured occurrence
2015yeor ond 2016 2017 2018

before yeor yeor yeor
EUR'OOO EUR'OOO EUR'OOO EUR'OOO

Gross cloim provision ot the end of thereporting period
At the end of occĪdent yeor 55 7oo 2]  996 Ļ13B2 56 15B

-one yeor loter 31326 1ļ+ 390 17 692 20160
-two yeors loter 45 617 9 BBl 12049
-three yeors loter 45 835 B 652
-four yeors loter 42103

2019
yeor

EUR'OOO

Īotoļ
EUR'OOO

55 282

Gross cloims poid in subsequent yeors
-one yeor loter
-two yeors Ioter
-three yeors loter
-four yeors loter

20 903
5 494
4720
Ļ 277

16765
5 017
1 802

28 415
2 681

37 089

Gross cloims poid
Current yeor (defi ciency)/
redundoncy

35394 23 584 3Ī  1o2 37 o89 127 169

(1 14s) (s73) 2 ess (1 0e0) 1ļ+ 7

5554



(f) Sensiļivity onolysis ossumpfions

The estimoted omount of lBNR reserve couļd be infļuenced by inflotion, the risk thot significantly lorge cloims will
be reported with deloy, seosonolity of the reporting of cloims ond other risks.

As qt 3'l December 2019 ]8%  of | BNR reserve consists of the following lines of business: MĪPL ond generol third
porty liobility insuronce. Considering the current mqrket situotion, the Compony believes thot the most volotile
ossumption, which stonds in one line with overoge cloim omount, is inflotion.

The toble below presents the chonge in IBNR reserve os ot 31 December 2019 - if the onnuol inflotion used in the
IBNR reserve estimqtion would chonge os o result of o 1 percentoge point (p.p.) chonge in projdcted onnuql
inflotion, the IBNR reserve would chonge respectively:

EUR'OOO
Line of business
MĪPL
Generol TPL

EUR'OOO
Line of business
MĪPL
Generol TPL

IBNR, os ot
3't.12.20't9

20 410
4170

IBNR, os ot
31.12.2018

16 169
3 04Ļ

IBNR if projected qnnuol
inflotion increqsed by 1 p.p.

21208
4212

IBNR if projected onnuol
inflotion increosed by'l p.p.

16.784
3 112

IBNR without using
inflotion

18 304
3 881

IBNR without using
inflotion

1 546
2852

Assumptions used for estimdtion of MTPL insuronce claim reserves

IBNR reserve estimotion for MTPL insuronce cloims is performed for the moin port of cloims incurred excluding
onnuities ond onother bodily injury cļoims for which q Seporote colculqtion is performed. Chqin coefficients ore
colculoted seporotely for moteriqļ cloims incurred triongle for eoch Bqltic Stote.

RBNS reserves for onnuities ore cqļculoted bosed on mothemoticol formulos used in | ife insurqnce. The moin
ossumptions in these colcuļotions ore mortolity tobles, ļnflotion ond dĪscount rotes. Generol Lotviqn mortoI ity
tobļes ore USed for RBNS reserve colculotions. Speciol disob| ed person mortolity tob| es ore used for first or
Second group disobled persons. Cqsh flows qre cqIcuļoted Unti|  the end of life or until oge of retirement. E| OPA
(Īhe Europeon ļnsuronce ond occupotionol Pensions Authority) given discount rotes ore USed for discounting
cosh flows. ln oddition, RBNS reserve for cqses involving government sociol insuronce ogencies ond privqte
persons ore colculoted using specific indexotion inflotion coefficients set by eoch country seporqtely.

4,3 Financiql risk monagement

The Compony is exposed to finonciol risks due to operotions with finonciol instruments. Finoncioļ risks incļude
morket risk, credit risk qnd liquidity risk. Below is o description of eoch of these finqnciql risks ond o summory of
the methods used by the Compony to mqnoge these risks. Exposure to those risks orises in the normql course of
the Compony's business.

The Compony's finonciol qssets qnd liobilit ies, including investments, deposits with bonks, loons, insurqnce
receivob| es ond receivobles from reinsuronce octivit ies, ore exposed to finonciqI  risk os foļlows:
' Morket risk:  risk of loss or of odverse chonge in the finqnciol situotion resultĪng, directly or indirectly, from
fluctuqtions in the ļevel ond in the volotility of morket prices of ossets, liobilit ies ond finoncioļ instruments,
including interest rote risk, price risk ond currency risk;
' Credit risk:  risk of loss or of odverse chonge in the finonciol situotion, resulting from fļuctuqtions in the credit
stonding of issuers of securitles, counterporties ond ony debtors to which Compony is exposed, in the form of
counterporty defouļt risk, or spreod risk, or morket risk concentrotions;
' Liquidity risk:  risk thqt Compony is unoble to reqlise investments qnd other ossets in order to settle its finonciql
obligotions when they foll due.

Market risk

All finonciol instruments ond positions ore subject to morket risk, the risk thot future chonges in mqrket
conditions moy moke qn instrument more or less vqluoble. Īhe Compony is subject to potentioI  morket rĪsks ond
con incur losses from finonciol ossets ond finqnciol liobilit ies qs the result of chonges in interest rotes, currency
exchonge rotes ond chonges in price of equity instruments.
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ļn order to limit investment risk, investments ore mode in different finoncioI  instruments. When choosing finonciol
instruments, the requirements of the insurqnce compony qnd SoļVency copitol requirements ore observed.

When corrying out investing octivit ies, the employees of Finonciol Deportment ore guided occording to the
opproved lnvestment qnd risk Strotegy, which regulotes issues reļoted to control ond the minimisqtion of
investments risk.

The reduction of investments risk is corried out in two wqys - firstly, by diversifying the investments portfolio, ond
secondly, by onolysing the specific qsset before the purchose of this osset ond following the qvoiloble
informotion on this osset. On quorterly bosis, the Compony performs mismotch onolysis of osset ond liobilit ies'
currencies, durotion qnd cosh flows during solvency copitol requirement colculotions.

(a) Currency (foreign exchonge rate) risk

Currency risk is the sensitivity of the volues of ossets, liobilit ies ond finonciql instruments to chonges in the level
or Īn the volotility of currency exchonge rotes.

Some insuronce I iobilit ies ore denominoted in foreign currencies. The Compony's policy is to restrict the currency
risk with respect to known ond expected tronsqctions in foreign currencies. Currency risk monogement is bosed
on investments in the respective currencies. The Compony is not engoged in ony speculotive tronsoctions thot
moy increose the currency risk.

The Compony held on open cUrrency position in DKK in the equivolent of EUR 14 0-ļ8 thousqnd, primorily invested
into covered fixed income securities. Īoking into occount thot DKK is pegged to EUR, the Compony believes thot
the underlying currency risk is insignificont qnd occeptoble, qnd does not require ony risk mitigotion meosures.

An onolysis of sensitivity of the Compqny's net income for the period ond equity to chonges in the foreign
currency exchonge rqtes bosed on currency positions from ossets ond liobilit ies denominoted in foreign currency
existing os ot 31 December 2019 ond 2018 ond o simplified scenorio of a10%  chonge in PLN, GBP, USD to EUR
exchonge rote is os follows:

EUR'OOO

1O%  depreciotion of PLN ogoinst EUR

1O%  oppreciotion of PLN ogoinst EUR

1O%  depreciotion of GBP ogoinst EUR
'lO%  oppreciotļon of GBP ogoinst EUR

1O%  depreciotion of USD ogoinst EUR

1O%  oppreciotion of USD ogoinst EUR

20't9

Net income
66

(66)

49
(ĻeJ

48
(48)

20't8

Net income
34

(34)

J/

(s7)

41

(41)

The spI it of f noncioļ ossets ond liobiļit ies ond insuronce controct I iobiļit ies by currencies in EUR equivo]ent os ot
period end were os follows:

31 December 2019 EUR
EUR'OOO

Finonciol ond insurqnce reloted ossēts
Debt securities ond other
fixed income securities 119 189
Non-fixed income securities 20 454
Loons 11 701
Receivobles 44 227
Cosh ond cosh equivolents 23 57O
Īotol finonciol ossets 279 1ļ+ 1

USD
EUR'OOO

DKK
EUR'OOO

PLN
EUR'OOO

GBP
EUR'OOO

Other
EUR'OOO

Īotol
EUR'OOO

L4]  1Ļ1ĻB '1019 194 803
20 454

ī1 701
44 227
26 825651 26 619 1 896 63

63 298 010'1098 14174 1 638 1 896

5756



Continued table
:

lnsuronce controct liobilit ies, net ond finonciolliobilit ies
Uneorned premium ond
unexpired risk reserves, net
Outstonding cloim reserves,
net
Finonciol liobiļit ies
Reinsurers' dePosit
Totol insuronce controct
liobilit ies, net ond finonciqļ
liobilit ies
Open currency position

83 388

82BO7
34 450
31 297

237 9ļr2

1410

163

1 573

84 798

138 2298 2383 JZI 88 111

34 450
37 297

138 2298 2383 322 24Ļ656
ģ 1199 (475) 14036 (660) ļ487) (2se) s3 3s4

3l December 2O'18
(restoted-) EUR

EUR'OOO
Finonciol ond insuronce reloted ossets
Debt securities ond other
fixed income securities 113 621

Non-fixed income securities 13 645
Deposits with bonks 3 008
Loons 1 509
Receivobles 40 182

USD
EUR'OOO

DKK
EUR'OOO

PLN
EUR'OOO

GBP
EUR'OOO

Other
EUR'OOO

Īotql
EUR'OOO

Ļ56 14 009 1 66Ļ 189 756
13 645
3 008
1 509

40 182

Cosh qnd cosh equivolents
Īotol finqnciol ossets

13 190
2ģ 5 161

401
863

81

14 090
5

1 669
2107
2 107

60
60

15 850
263 950

lnsuronce controct liobilit ies. net ond fnqnciol liobilit ies
Uneorned premium ond
unexpired risk reserves, net 76566 92/+

Outstonding clqim reserves,
net 17 819 3Ļ6
Finoncioļ ļiobilit ies 24 425
Reinsurers' deposit 31271

77 490

72 2010 2481 243 82 971
2ģ  425
31 217

Īotol insuronce controct
liqbilitĪes, net ond finonciol
liobilit ies
Open currency position

2]o o87 1270 72 2010 248'l 243 216163

35074 ļ4o7) 14 018 (34 (374) (183) 41 787

- See Note 2(f).

(b) Price risk

Price risk is the risk thot the voļue of o finonciol instrument will fluctuote os o result of chonges in morket prices,

whether those chonges ore coused by foctors specific to the individuql instrument or foctors offecting oll

instruments troded in the mqrket. Price risk orises when the Compony tokes o long or short position in o finonciol
instrument.

A signif cont shore of the Compony's.finonciql investments wqs occounted for os qvoiloble-for-sqle instruments.

Chonges in securities prices for ovoiloble-for-sole instruments is reported through other comprehensive income
for the period. A simplified scenorio of 5%  chonge in investment funds' prices would result in the following effect
on the other comprehensive income os ot 31 December 2019 ond 2018:

5%  increose in non-fixed income securities prices
5%  decreose in non-fixed income securities prices

2019
EUR'OOO

907
(e07)

2018
EUR'OOO

647
{ 641\

58
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An onolysis of the sensitivity of the Compony's profit or loss to chonges in securities prices bosed on positions
existing os ot 3'l December 2019 ond 2OT8 ond o simplified scenorio of o 5%  chonge in oll foir volue through profit
ond loss instruments prices is os foļlows:

2019
EUR'OOO

8B
(88)

2018
EUR'OOO

B9
(Be)

5%  increose in securities prices
5%  decreose in securities prices

(c) lnterest rote risk

lnterest rote risk is defined os the loss in volue resulting from o chonge in interest rqtes ond is viewed both from
the osset-on| y perspective ond in reļotion to the interest-rote sensitivity of the iiqbilit ies.

Meosures for monogement of the interest rote risk in the Compony ore bosed on the ossessment of the impoct
of the interest rqte risk on the Compony's finoncļql indices. Īhe Compony is using EloPA given discount rotes for
long_term liobiļit ies (onnuities).

The Compony is exposed to o moderqte interest rote risk. The durotion motching of ossets ond liobilit ies is
onolysed quorterly.

3't.'t2.2019
Profit or loss

3'1.12.2018
EUR'OOO
1O bp porollel increose
1O bp porollel decreose

oct Profit or loss oct
(272\ (1164)

1 164

(16e)

113

(1 163)

1 163279

Chonges in foir volue thqt impoct chonges of interest rqte of finoncioI  ossets with fixed Īnterest rqte ore reflected
in price risk sensitivity onolysis.

The following toble present the Compony's finonciol ossets onolysed occording to repricing periods determined
oS the eor| ier of the remoining contractuol moturĪ ty ond the controctuol repricing. Īhe interest rote repricing
prof le of the Compony's ossets os ot end of the period:

31 December 2019 Of which
subject to

fixed rotes
EUR'OOO

Up to 12

months
EUR'OOO

1-5 yeors
EUR'OOO

Over 5
yeors

EUR'OOO

Non-interest
beoring

EUR'OOO
Īotol

EUR'OOO
Finonciol ossets
lnvestments ot foir volue
through profit or loss
Avo ilo b le -for- so le
instruments
Held-to_motUļ'ity
:nstruments
Loons
Receivobles
Cosh ond cosh equivolents

Totol finonciql ossets

391

3 558

30

1 382

44 601

1 779 1 779

'19'l 250

1 774
11 701

143 091 20 4s4 211 704

6
1744

11 695
1 774

1',I  701
44 22t
26 825

4Ļ221
26 B2s

3 99',r 45 983 156 530 91 506 298 010 206 504

-Ā,

59
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31 December 2018
(restoted.)

Finonciol ossets
lnvestments ot foĪ r volue
through profit or loss
Avoiloble-for-sole
instruments
Held-to-moturity
instruments
Deposits with bonks
Loon
Receivobles
Cosh ond cosh equivolents

Totol finonciol ossets

Up to 12
months

EUR'OOO

3 451

1-5 yeors
EUR'OOO

1115

36 042

Over 5
yeors

EUR'OOO

Non-interest
beoring

EUR'OOO
Totol

EUR'OOO

Of which
subject to
fixed rotes

EUR'OOO

From 1 to 5
yeors

EUR'OOO

Over 5
yeors

EUR'OOO

20 180
1 033

No fixed
moturity
EUR'OOO

Continued tctble

Totol
EUR'OOO

't72 909
3!+  45O
37 297

1 796 1796

199 827 '186 182

31 December 2019 up to 12

months
EUR'OOO

lnsuronce controct liobilit ies, net ond finonciol liobilit ies
lnsuronce controct liobilit ies, net 143 B9B
Finonciol liobilit ies 23332
Reinsurers' deposit 31 291
Totol lnsuronce controct liobilit ie, net ond
finonciol liobilit ies 2OA 527

B 831
4 08521

30
008

9
J

1Ļ6 689

1 748

13 645

12 916 27 213 244 656

'r 500
Ļo1B2
15 850

6 519 37 817 149 937 69 677 263 950 194273

. See Note 2(f).

Liquidity risk

The Compony Understonds lĪquidity os the qbility to meet its current liobilit ies in t imely ond comprehensive
monner.

ln order to mitigote ony short-term liquidity risks, the Compony corries out regulor cosh flow plonning ond
continuously mointoins o minimql cqsh position. As o long-term liquidity risk mitigotion, the Compony invests
primorily ļnto highly I iquid investments.

Highly liquid investments ore deemed to be the following ossets:
1) cloims on demond to credit institutions;
2) other cloims to soļvent credit institutions (term deposits, etc.) Whose remoining repoyment term does not
exceed 30 doys, ond deposits with qnother term if the ogreement stipulotes on option to withdrow money
before the due dqte (less the omount of controctuol penolty for preterm withdrqwql of deposits if such is

provided);
3) investments in securities if they hove o constont, unrestricted morket, i.e., they con be sold in q short time
without consideroble losses or con be Used os o colļoterol for receipt of loon.

Īhe tqbles below shows the ol| ocotion of the Compony's ossets ond liqbilit ies to moturity groups bosed on the
t ime remoining from the reporting period end dote to the moturity dotes or expected dotes of settlement. Whiļe
the tobles below reflect the liquidity risk, it is bosed on time to controctuol moturity. lnvestments clqssified qs

finonciol instruments ot foir volue through profit ond loss ond ovoiloble for sole instruments, ore considered os
highly liquid finonciql ossets ond mqnogement hos the obility to sell them eorlier thqn the contrqctuol dote,
thereby helping to monoge its liquidity gop, if needed.

31 December 2019

1 778
3008t
1 509

4A1E2
'15 850

1178
3 008
1 509

Īotol
EUR'OOO

Moturity gop
Moturity gop toking into occount liquidity
Accumuloted moturity gop toking into occount
liquidity

31 December 2018 (restoted.)

Finonciol ond insuronce reloted ossets
Finonciol instruments ot foir volue through profit or
ļoss
Avoiloble-for-sole instruments
Held-to-moturity instruments
Deposits with bonks
Loon
Receivobles from direct insuronce octivit ies
Receivobles from reinsuronce octivit ies
Other receivobles
Cosh ond cosh equivolents
Totol finonciol ossets toking into occount
moturity

Īotol finonciol ossets toking into occount
liquidity

(129 484] , 33 067 129 317 20 Ļ54
80 044 ļ12916l Ģ3774|

80 044 67 128 53 354 53 354

Up to 12

months
EUR'OOO

From 1 to 5
yeors

EUR'OOO

117 5
36 042

No fixed
moturity
EUR'OOO

13 645

53 354

53 354

53 354

Totol
EUR'OOO

Over 5
yeors

EUR'OOO

146 689
1 148

1 s00

21

3 451

30
3 008

9
38761

1012
Ļo9

15 850

1 796
199 827

1 778
3 008
1 509

38 761
1012
409

15 850

-Da
37 8'17 149 937 13 645 263 950

3 2ģ 8 263 950

1 528
lnsuronce controct liobilit ies, net ond finonciol liobilit ies
lnsuronce controct liobilit ies, net 134131
Finonciol liobilit ies 11 425
Reinsurers' deposit 31217
Īotol insuronce contloct liobilit ies, net ond
finonciol liobilit ies

Moturity gop
Moturity gop toking into occount liquidity
Accumuloted moturity gop toking into occount
liquidity

62 55'l

260 702

18202
7 000

't60 461
24 425
31 2t7

i83 433 7 528 25202
(120 882) 30 289 12473s 13 64s

_::ā_@_
77 269 69 741 47 787 ģ 7 787

216 163
ģ 7 787

47 787

47 787

Finonciol ond insuronce rēloted ossets
Finonciol instruments ot foir volue through profit or
loss
Avoiloble-for-sole instruments
Held-to-moturity instruments
Loons
Receivobles from direct insuronce octivit ies
Receivobles from reinsuronce octivit ies
Other receivobles
Cosh ond cosh equivolents
Totol finonciol ossets toking into occount
moturity

Totol finonciol ossets toking into occount
liquidity

Up to'12
months

EUR'OOO

From 1 to 5
yēors

EUR'OOO

Over 5
yeors

EUR'OOO

143 091
1 7Ļ4

11 695

No fixed
moturity
EUR'OOO

20 454

- See Note 2(f)

The Compony cqrries out regulor onolysis of moturity structure of ossets qnd liobilit ies, including evoluotion of
potentiol effect of mismotches in the mqturity structure of such ossets ond liobilit ies on the Compony's finonciol
results ond fnonciol position. Effects of investments on moturity structure of ossets ore evoluoted prior to
investments.

Credit risk

The Compony tokes on exposure to credit risk which is the risk thot o counterporty Wilļ be unoble to poy omounts in

fuļļ when due. Īhe Compony structures the levels of credit risk it undertokes by plocing limits on the omount of risk

occepted in relotion to one issuer of securities, debtoĻ borrower, or group of the obove. Such risks ore monitored
regulorly.

Credit risk moinly orising from direct insurqnce debtors, intermediories ond reinsuronce debtors in cose the
counterporty foils to fulfil its poyment obligotions.

61

391
3 558

JU
6

41 254
2 535

438
26 825

1382
44 601

1 779
211 704

1']7ģ
11 701

41 25ļ+

2 535
Ļ38

26 825

75 043 45 983 156 530 20 454 298 010

284 571 13 439 298 010

60



Moximum credit risk

Government bonds
Corporote bonds
Mortgoge bonds
Deposits with bonks
Loons
Due from policy holders
Due from intermediories
Receivobles f rom reinsuronce octivit ies
Other debtors
Cosh

20't9

EUR'OOO

2018
Restoted.
EUR'OOO
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exceed the octuol morgin of solvency. The Compony olso buys reinsuronce treoties for the moin lines of its
business thot protect the Compony from ony cumulotive losses thot moy qrise from multiple cloims resulting
from the sqme event.

Ceded reinsuronce contoins credit risk, ond such reinsuronce recoveroble is reported ofter deductions for known
counterporty insoļvencies ond unco| | ectibļe items. The Compony monitors the finonciol condition of reinsurers
on on ongoing bosis ond reviews its reinsuronce orrongements periodicolly.

Risks ore ceded to the (re)insuronce componies with o sound reputotion toking into qccount internql ond VIG
guidelines. The decision of choosing o cooperotion portner with o roting below A- level by Stondqrd ond Poor's,
Moody, Reuters, A.M. Best ond Fitch, upon evoluoting oll risks, is coordinoted with the Monogement Boord qnd
VIG Security Committee.

Reinsurqnce componies settle their obligotions in the time period of 30 doys. Reinsuronce ogreements olso
stipulote for coses when upon the insuronce indemnity exceeding o certoin omount, the reinsuronce cloim is
poid immedĪotely.

During the reportlng period, there hove been no coses Where o reinsuronce compony hos not fulfilļed lts
obligotions to the Compony.

31 December 2019
Reinsurers' shqre of

insuronce controct liobilit ies
EUR'OOO

11621
5731

1 613

2 535 70 575

31 December 2018 (restoted.)
Reinsurers' shore of

insuronce controct liobilit ies
EUR'OOO

13 364
50 068

1 511

'l o12 6Ļ 9t+ 3

- See Note 2(f)

Toking into occount the reinsurqnce ogreements the Compony's liobility for eoch insuronce risk per event for the
moin business lines is os follows:

Gross
146787
33 868
141ĻB

Nēt
146t87
33 868
1Ļ1ĻB

l',1701

Ļo 3

820
2 535

Ļ38
26825

Gross
142 836

32911
14 009
3 008
1 509

s8296
1 113

1 012
110

15 850

Net
142 836

32911
14 009
3 008
1 509

37 806
955

1 012
409

15 8s0

11 701
Ļ1 169

899
2 535

139
26 B2s

278 671 277 556 251 254 250 305

'See Note 2(f).

Credit risk qrises on the finonciol investments, direct insuronce qmounts receivoble ond the reinsuronce qmounts

receivoble ond is the risk the counterporty defqults on the poyment of the omount due. Except for due from policy
holders, intermediories ond other debtors, no finonciql ossets ore overdue or with impoirment ollowonces.

M onogement of Finqncial invesfmenfs

The Compony monqges credit risks by lnvesting most of the investments in morkets ond investments with high
rotings. Deposits ore invested in Lqtvion, Lithuonion ond Estoniqn commerciol bqnks thot ore subsidiories of foreign
bqnks ond thot do not hove seporote rotings.

ļnyestment onolysis by ratings:

2019 Roting Government bonds
EUR'OOO

Agency: S&P, Fitch, Moody's
AAA
AA 2777
A 140 656
BBB 3 354
BB ond lower
No roting

1Ļ6 787

2018 Roting Government bonds
EUR'OOO

Agency: S&P, Fitch, Moody's
AAA
AA
A
BBB
No roting

Listed debt securities
EUR'OOO

Mortgoge bonds
EUR'OOO

Totol
EUR'OOO

Roting
AA
A
No roting

Roting
AA
A
No roting

Accident insuronce
Heolth insuronce
CASCO
Roilwoy rolling stock insuronce

Aircroft insuronce
Morine vessel insuronce
Freight insuronce
Property insuronce
MĪPL
Aircroft owner third porty liobility insuronce
Ship owner third porty liobility insuronce
Generol third porty liobility insuronce
Credit insuronce
Surety insuronce
Miscelloneous finonciol losses insuronce
Legol expense insuronce
Assistonce insuronce

Reinsuronce debtors
EUR'OOO

474
2 040

21

Reinsuronce debtors
EUR'OOO

74
113

825
3 414

11 986
17 189

t42
537

33 868

Listed debt securities
EUR'OOO

14148

1Ļ148

Mortgoge bonds
EUR'OOO

14 148
6 191

152 642
20 543

742
537

14 009

't94 803

Īotol
EUR'OOO

14 009
't3 293

141 855
20 093

506

3l December 2019
EUR'OOO

50
Retoinēd on net
Retoined on net

100

100
800
100

1 000
600
100
800
400
800
750

1 000
Retoined on net
Retoined on net

31 December 2O'18

EUR'OOO
50

Retoined on net
Retoined on net

.i00

100
800
100

1 000
600
100
800
400
800

1 000
1 000

Retoined on net
Retoined on net

9 915

130 287
263

3378
11 568
11 459

506
'lĻ2 836 329'11 14 009 189 756

lnsurqnce receiyobles

Direct insuronce omounts receīvoble ore monitored by monogement on o periodic bosis ond policies ore
concelled if oppropriote notificotion hos been provided to the policy holder ond the qmounts due qre not poid.

Rernsuronce

The Compony reinsures o port of underwritten risks in order to control its exposure to losses ond protect own

copitol. lt purchoses the obligotory ond focultotive reinsuronce coveroge to reduce the net exposure ond not to
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4.4 Operotional risk mancgement

The Compony hos determined thot customers should receive high quolity service. The most significont risk in the
provision of these services hos been defined to be quolified ond knowledgeoble employees. ln order to ottroct
ond keep middle ond top level quolified employees in the Compony, the Compony hos implemented o
competitive solory ond motivotion system thus ochieving o very high retention on the top ond middle
mqno9ement leveļ'

ln the definition of operotionol risk, the Compony includes the risk of inodequote or incorrect internoi
procedures, mistokes of personnel or systems, or externol events. To cover operotionol risk, the copitol
requirement is colculoted using the stondord formulo. As o result of the onnuol ossessment of risk profile ond
internol control system, the most moteriol operotionol risk cotegories were defined:
. process ond orgonizotionol risk;
. the risk of humon error;
. business disruption risk;
. complionce risk (moinly reloted to the protection of personol dqto ond competltion low);
. lT softwqre ond security risk.

ln order to minimize the operotionol risk, the Compony chooses different control strotegies - preventive, for
exomple, by setting occess/quthorizotion leveļs, corrective (focused on eorly worning ond mitigotion of on
operotionol risk event recurrence), ond identifying ones thot qre torgeted to detect operotionol risk events. The
Compony develops internol regulotory documents for essentiql processes ond provides stoff troining.

The Compony collects ond registers the doto on operotionoļ risk events, their couses, consequences ond
meosures token to prevent their recurrence. One of the objectives of operotionol risk monogement is to ensure
thot the control efficiency indicotor is not less thon 95%  (colculoted in the process of evoluoting the internol
control system).

ln order to oscertoin the conformity of the stqndord formulo with the operotionol risk ossessment, the Compony
olso uses the operotionoI  risk se| f_ossessment (risk oSsessment probobility ond potentiol Īmpoct ossessment) to
identify ond evoluqte operotionol risk. The Risk Monogement Function, in co-operotion with eoch risk holder,
expresses quolitotive ond quontitotive ossessments ond clossifies possible operotionol risk events, thus
identifying the Compony's operotionol risk level qnd the necessory controlling octivit ies to reduce it.

The Compony considers the copitol requirement for operotionol risk colculoted with the stondord formulq to be
sufficient.

4.5 Copital adequocy requirements ond Copital management

According to the requirements of the "lnsuronce ond Reinsurqnce Low" of the Republic of Lotvio, Directive
2oo9/138/ĒC of the Europeon Porlioment ond of the Council ond Commission Delegoted Regulotion 2015/35
which ore in force for the reporting period, the Compony should constontly hove ot its disposol eligible own
funds, which should equol or be higher thon o determined solvency copitol requirement.

Īhe Compony hos developed o copitol monogement policy to be sure:
(o) t lrot eligible own fund items, both ot issue ond subsequently, ore clossif,ed occording to the feotures in

Articles 11,73,15 qnd77 of Commission Delegoted Regulotion 2015/35.
(b) before issuqnce of ony own fund items thot it con sotisfy the criteriq for the oppropriote t ier on o continuous
bosis;
(c) ttrot own funds items ore not encumbered by the existence of ony ogreements or connected trqnsoctions, or
os o consequence of o group structure, which would undermine their efficocy os cqpitql;
(d) thqt the qctions required or permitted under the controctuql, stotutory or legol provisions governing on own
fund item qre initiqted ond completed in o t imely monner;
(e) tnot the contrqctuol terms governing own fund item items ore cleor ond unombiguous in relotion to the
criterio for clossificotion into t iers;
(f) thot ony policy or stotement in respect of ordinory shore dividends is fully token into occount in considerotion
of the copitol position ond the ossessment of the foreseeoble dividends,
(g) tf'ot the monner in which items included in own funds under the tronsitionol meosures operote in t imes of
stress, ond in porticulor how the items obsorb losses is ossessed ond token into occount in the ORSA (own risk

solvency ossessment).
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Copitol managemēnt

The Compony hos odopted the Solvency ll regulotion, which entered into force on 1 Jonuory 2016 ond served os
the mqin model for copitol risk monogement in the reporting period. Īhe Compony hos chosen to use the
Stondord formulq for colculoting ond reporting the copitol requirements occording to principles described by
the regulotion.

(5) Gross written premiums
2018

Restotēd-
EUR'OOO

2019
EUR'OOO

Accident insuronce
Heolth insuronce
CASCO
Roilwoy rolling stock
insuronce
Aircroft insuronce
Morine vessel insuronce
Freight insuronce
Property insuronce
MTPL--
Aircroft owner third porty
liobility insuronce
Ship owner third porty
liobility insuronce
Generol thircl porty
liobility insuronce
Credit insuronce
Surety insuronce
Miscelloneous fi nonciol
losses insuronce
Legol expenses insuronce
Assistonce insuronce

Īotol

Gross
written

premiums
4 BBB

25 634
52 057

Reinsurers'
shore in

premiums
(38)

ģ \

Net
written

premiums
4 850

25 634
52 053

Gross
written

premiums
491

22919
ĻB9Ļ7

320
1t4

2172
1 358

2s 819

17 229

148

87

8142
206

B 000

Reinsurers'
shore in

premiums
(3s)

Net
written

premiums
4 462
22919

48 944

218
90
281

1 132
21 312

38 O9B

(3)

341
110

3 048
928

28935
74 292

(2t\
(13)

(2ts1)
(187)

(s 404)
(37 6s0)

31Ļ
9l

291
7Ļ1

23 531

36 642

106

10

1 511

103
4 676

294
17

1 886

{ /+ 2\

{ 24)
(2 Ļ91)

(226\

(4 447J
(3e 131)

146

103

I  623
275

8262

448
17

7 BB8

(1 0e7)
(124

(2s91\

(1s2)

]  oĻ5
82

5 403

(40)

(e3)

106)
(172)

sB6)

(1s4)

Q\

(s4) 94

(78) 9

(1

(s

(2)

502
29

2757

350
29

1 213

215 995 (512271 164768 208364 (50 503) 157 861

. See Note 2(f).
-'The Compony mokes obligotory deductions in occordonce wlth the low "On compulsory motor third porty liobility" ond the reloted
Cobinet of Ministers regulotions of the Republic of Lotvio. Gross written premiums on motor third porty liobilit ies insuronce ore shown
net of the obligotory deductions EUR 585 thousond (2018: EUR 624 thousond).
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The Compony mokes obligotory deductions to the Motor Bureous of Lithuonio ond Estoniq in occordonce with

the Stotutory requĪ rements. Gross Written premiums on motor third porty liqbilit ies insurqnce ore shown net of the

obligotory deductions to the tronsport ļnsuronce offices of Lithuonio ond Estonio in the qmouni of EUR 1 2BO

thousond (2018: EUR I  433 thousond).

According to the low "On Motor Vehicles Third Porty Liobility Obligotory lnsuronce" ond the reloted Cobinet

Regulotions of the Republic of Lqtvio, during the reporting period the Compony mode the following obligotory

deductions from gross premiums written in this insuronce type:
. Co-finqncing of the qctivit ies of the Ņ4otor Insurers' Bureou of Lotviq:  EUR 0.41 (2018:0.48) per controct +

EUR 2 755 (2018: EUR 2 908) per month;
. For the MTPL Guqrontee Fund: poyments qre mode in occordonce to speciol colcuiotion by toking into
qccount the period of controct ond the type of insured motor vehicle;
. For the Rood Troffic Accidents Fund in Lotvio:  2"/o a,om gross written premium.

Breokdown of gross written premiums by country:

2019

EUR'OOO
83 059

106 679

26 251

2018
Restoted.

EUR'OOO
78 841

103 969
25 554

Lotvio
Lithuonio
Estonio

. See Note 2(f).

(6) Net eqrned premiums

Accident insuronce
Heolth insuronce
CASCO
Roilwoy rolling stock
insuronce
Aircroft insuronce
Morine vessel insuronce
Freight insuronce
Property insuronce
MTPL
Aircroft ownēr third porty
liobility insuronce
Ship owner third porty
liobility insuronce
Generol third porty
liobility insuronce
Credit insuronce
Surety insuronce
Miscelloneous fi nonciol
losses insurqnce
Legol expenses insuronce
Assistonce insuronce

Īotol

66

2',t5 995 208 364

2019
EUR'OOO

2018
EUR'OOO

Gross
eorned

premiums
4738

24 551
so 495

Reinsurers'
shore in

premiums
(3e)

Net
eorned

premiums
4 699

24 551
50 490

Gross
eorned

premiums
4219

22 212

'. Ļ1 365

308
96

2131
1 381

22282
78 583

B 504
199

6 530

680
28

7 253

Reinsurerģ
shore in

premiums
(3s)

(40 ees)

(ss)

(83)

Net
eorned

premiums
4244
22212
41 362(s) (3)

(42\
(2Ļ\

936\
(22Ļ\

100)

0se)
(11e)

1Bs)

(268\

Q\

326
112

3 087
989

25 963
74 862

(27\

{ 12)
(277s\

(186)

(4t81)
(s7 94s\

(3e)

(e1)

(1 11s)

(171)

(2 386)

(161)

299
100
312

803
21182
36 917

266
12

195
1 163

19 182
37 588

B4

9

7 445
čU

4345

Ļ12
28

1 251

(1

(s

149

101

B 318
213

4946

453
23

7 809

110

10

t 203
102

2 560

2V2
l5

1 BO7

139

92

(1

(z

207'tes (49 73s) 157 460 202068 (so13o) 1s1 938
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(7) Uneorned premium ond unexpired risk reserves

Bolqnce at 31 ;12.2017 (restoted.)

Written premiums
Premiums eorned
Chonges during period
Reinsurers deposit
Bolonce ot 31.12.20'18 (restoted-)

Written premiums
Premiums eorned
Chonges during period
Bolonce ot 31.12.20'19

- See Note 2(f)

Uneorned premium reserve
Unexpired risk reserve

See Note 2(f)

(8) Other technicql income, net

Fee for policy omendments ond concellotion
Other technicol income

Gross
EUR'OOO

Reinsurers' shore
EUR'OOO

Net
EUR'OOO

89 542 (1e 31s) 70 227

208
(2o2

364
068)

(s0 s03)
50 130

157 861
(1sl e3B)

6 296 (373) 5 923
1 340 1 340

95 838 (18 348) 77 Ļ9o
215 995

(207195\
(s1 221J
49 735

164768
(1s7 460)

B BOO 0 4e2) 7 308
104 638 (1e 840) 84798

31.'12.2019
EUR'OOO

31.12.2018
Restoted-

EUR'OOO
Gross

104 638

104 638

Nēt
84798

Gross
95 B3B

Net
11 490

84798 95 838 77 490

20'18
EUR'OOO

209
11

2019
EUR'OOO

278
120

398 350

The Compony octs os on qgent when poying out insurqnce cloims on beholf of other non-resident componies.
The Compony does not occept insuronce risks ond receives full reimbursement of cloims poid on beholf of other
insurqnce componies. The Compony rece;ves on ogent fee for the services ond it is Included under "Other
technicql income" qbove.

(9) Gross cloims poid

Accident insuronce
Heolth insuronce
CASCO
Roilwoy rolling stock
insuronce
Aircroft Īnsuronce
Morine vessel insuronce
Freight insuronce
Property insuronce
MĪPL
Aircroft owner third porty
liobility insuronce
Ship owner third porty
liobility insuronce
Generol third porty
liobility insuronce
Credit insuronce
Surety insuronce
Miscelloneous fi nonciol
losses insuronce
Legol expenses insuronce
Assistonce insuronce

2019
EUR'OOO

2018
EUR'OOO

Reinsurers'
shore in

cloim

384
9

6 368
20 435

966
14

5 250

Net
cloims

poid
('l B4B)

(1e 708)
(s2216)

(366)
(22\

(738)
(83s)

(13 es9)
(26 se6)

n)

(3)

(2 Ļ27\
I

(748\

Reinsurerš
shore in

clolm

392

1 r93

B7B

19 903

3

54
186

3 758

Net cloims
poid

(11871

(1624s\
(28 837)

Gross
cloims poid

(1 848)
(19 708)
(s2216\

(Ļ7 o31\

(1)

(14)

Gross
cloims poid

{ 1787)
(1624s)
(29 229\

(47)
(2)

(1436)
(808)

(10 697\
(4s 42e)

(7)

{ 2\

(2 601)
(s76\

(6 636)

(47)
(2\

(2t3)
(808)

(e B1e)
(2ss26)

(366)
(22)

(4222)
(844\

(20327)

(3 3e3)
(6)

(s ee8)

(2e1)

(1)

s30)

11

(4)

(2\

(25Ļ] )
(1e0)

(2878\

(1)

(2160)

(e10e6)

(291\

(1)

(2 s30) (2160)

(1)

(138 818) 36 537 (102 281) Ģ17 463) 26 367

(z
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Gross cldims Poid include: 20't9
EUR'OOO
(140 69s)

(7193\

9 070

20'18
EUR'OOO
(118 sos)

(6 e8s)
8021

Poid cloims
Loss odjustment exPenses*
Recovered losses

(138 818) (117 463)

* Loss odjustment expenses in the reporting period include EUR 4 425 thousond (2018: EUR 3 846 thousond) solories ond sociol

contributions for employees deoling With cloims hondling ond ollocotĪon of solories ond socĪol contributions for bock office

employees.

(1O) Outstqnding cloim reserve
Gross

EUR'OOO
Reinsurers' shore

EUR'OOO
Net

EUR'OOO

Bolqnce ot31.12.20'17
Cloims incurred during the Period
Cloims poid

Chonges during pertod

Bolonce ot 31.12.2018
Cloims incurred during the Period
Cloims poid

Chonges durlng period

Bolonce ot 31.12.2019

10't 389 (32 084) 69 305

1Ļ5 640
(117 463\

(40 B7B)

26 367
104162
(el 0e6)

28 777 (14 s/ / ) t3 666
't29 566 (46 s9s) 82 97'l

148 098
(138 818)

(40 617\

36 531
10t 421

(102 281)

? 280 (4140) 5140
'138 846 (so 73s) 88 1'11

31.12.2019
EUR'OOO

31.12.2018
EUR'OOO

RBNS

IBNR

Gross
106145

32701

Reinsuronce
(40 419\

(10 316)

Net
65126

22385

Gross
103 592

25 974

Reinsuronce
(3e 616)

(6 e1e)

Net
63 916

19 055

138 846 (so 735) 88 11'l 129 s66 (46s95) 82971

(ļ1) Net incurred clqims
2019

EUR'OOO
2018

EUR'OOO

Gross
clqims

incurred
(1e14)

(1e 6s9)
(31702)

Reinsurers
shore in

cloims
incurred

Net
cloims

incurred
(1 e14)

(1e 6se)
(31702\

Gross
cloims

incurred
('r 816)

(17100)

(29 20Ļ\

Reinsurers'
shore in

cloims
incurred

Net
cloims

incurred
(1 816)

(17100)
(29 179\

Accident insuronce
Heolth insuronce
cAsco
RoĪ lwoy rollĪng stock
insuronce
Aircroft insuronce
Morine vessel insuronce
Ēreight insuronce
Property insuronce
MTPL
Aircroft owner third porty
liobility insuronce
Ship owner third porty
liobility insuronce
Generol third porty
liobility insuronce
Credit insuronce
Surety insuronce
Miscelloneous fi nonciol
losses insuronce
Legol expenses insuronce
Assistonce insuronce

(373)
,a

(4 e66)
(3ee)

(17 639\
(57 oĻ2)

(B)

4163
25

3 652
2t o14

(373)

20
(803)

(314\
(13 eB7)

(30 028)

(137Ļ\
(44\

(3 se8)
(2241)

(1s 448)
(627t2)

225
(6)

3129
60

Ļ 4o9
30362

(114e)
(s0)

(469\
(2 181)

(11 03e)
(32 380)

(s) (4\ (Ļ\ (4\

(36) 31 (s) 18 (18)

(47s6\
(ļ+ 4\

(6 601)

708
50

5 051

(4 028)
6

(1 sso)

(

(s

408)
(82)

265\

411

22
2 053

(3 ee7\
160

t3212\

(426\
(2\

(2 sB8)

(4\ (430)

{ 2\

(2 s88)

l2 (10) 62
-ļ

409\(240e)

68

(148 0e8) Ļo 67-|  (1o7 421}  (145 640) 40 878 ļ104762)
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(12) Deferred client ocquisition costs
EUR'OOO

Bolonce ot 31.12.2017 (restoted.)
Direct client ocquisition costs
Deferred commissions qllocoted to the profit or loss
Chonges during period

Bolonce ot 31.'12.2018 (restoted-)
Direct client ocquisition costs
Deferred commissions ollocoted to the profit or loss
Chonges durlng period

Bolonce ot 31.12.20'19

9 084
21 477

(21 10e)

368
9 Ļ52

222Ļo
(21 2Bs)

955
10 407

. See Note 2(f).

Client ocquisition costs: 20't9

EUR'OOO

21 699

2018
Restoted-

EUR'OOO
Direct client acquisition costs
lntermediories' commissions poyoble
Agents' commissions poyoble
Other poyoble to intermediories

Totol direct client acquisition costs

264
20 583

515
319

222t+ O 21 477

ļndirect client acquisition costs
Solories ond sociol contributlons of front office
employees
Allocoted solories ond sociol contributions of bock office
employees
Front offi ce odministrotive expenses

Totaļ indirect client acquisition costs

127 41 11 6ļ+ 7

t5/

4138

201
3 316

16 254 15 942

38 498 37 4't9
- See Note 2(f)

('13) Administrotive expenses 2019
EUR'OOO

8 185
95

2 516
29

569
182
207
207
560
786
255

B

26
358
(n
62
45

746

2018
EUR'OOO

7 015
553

1 563
69

579
216
226
202
4Ļ4
581

187

19

79
2Ļo

46
1)
48

833

Solories ond sociol contribution expenses
Rent poyments.
Computer progroms rent ond mointenonce
Obligotory poyments--
Business reloted costs
Utility expenses (electricity, heoting, woter)
Cor mointenonce costs
Telecommunicotion costs
Advertising expenses
Other personnel expenses
Presentotion expenses
Legol expenses
Computer mointenonce
Audit ond consultont service expenses
Cleoning expenses
Public relotions expenses
Typogrophic costs
other odministrot!Ve eXpenSēs

14 924 12972

- Rent poyments in 2019 consists of expenses reļoting to short-term ļeoses ond leoses of low_volue ossets, os well os VAT port of leose
poyments thot ore directly expensed ond ore not token into occount when ossessing right-of-use osset ond Ieose liobility.

-- According to the Lotvion legislotion, o.2o%  of gross premiums in the MTLP line ond 0.283%  c:f gross premiums in other ļines of
insuronce should be tronsferred to the FCMC. Poyments to the lnsured lnterests Protection Ēund ore mode in omount of 1%  of premiums
poid by privote pērson policyholders for VolUntory types of insuronce.
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Administrotive expenses ollocqted by insuronce types-:

Accident insuronce
Heolth insuronce
cAsco
Roilwoy rolling stock insuronce
Aircroft insuronce
Morine vessel insuronce
Freight insuronce
Property insuronce
MTPL
Aircroft owner third porty liobility insuronce
Ship owner third porty liobility insuronce
Generol third porty liobility insuronce
Credit insuronce
Surety insuronce
Miscelloneous finonciol losses insuronce
Legol expenses insuronce
Assistonce insuronce

- See Note 3.2(h) for oļlocotion principles.

(14) Uneorned reinsuronce commission income

Bolonce qt 31j22017 (restoted.)
Written commissions
Deferred commissions ollocoted to the profit or Ioss

Chonges during period

Bolonce ot 31.'12.2018 (restoted.)
Written commissions
Deferred commissions ollocoted to the profit or loss

Chonges during perrod

Bolonce ot 31 December 2019

' See Note 2(f).

(15) Other technicql expenses

lmpoirment ollowonce for receivobles from direct insuronce
ond reinsuro nce operotions
Expenses reloted to distribution of policies
Other

(16) lnterest income

lnterest income from finonciol ossets ot foir volue through
profit or loss
lnterest income from held to moturity finonciol
investments
lnterest income from ovoiloble for soļe finonciol
investments
Dividend income from ovoiloble for sole finonciol
investments
lnterest income from deposits wĪ th credit institutionS

lnterest on loons

2019
EUR'OOO

330
1 608
3 624

26
9

210
66

'1809

5 520
11

B
593

18

487
35

'ļ

569

2018
EUR'OOO

268
1 397
3180

21

6
145
92

1 425
4 Bl1

10

7
571

't3

411

2
466

14 924 12 972

EUR'OOO
1 2t1

(13 40s)
1 113

708
1 919

(13 4eB)
13 951

453
2372

2019
EUR'OOO

292
115

82

2018
EUR'OOO

109
69
121

489 299

2019
EUR'OOO

31

?(

1613

3Ļo
1

62

2018
EUR'OOO

23

35

1312

3T5

21

9
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(17) lnterest expense
20't9

EUR'OOO

3lB
26

B9

2018
EUR'OOO

l9
25

lnterest expense on subordinoted loons
Interest expense on reinsurers' deposit

lnterest expense on leose liobilit ies

493 104

(18) lncome tqx expense
20'19

EUR'OOO

{ 11211

3l

2018
EUR'OOO

(1168)

26

Current corporote income tox
Deferred tox

(1 0e0) nk2)

Effective tox rote reconciliotion

Profit before tox
Theoteticol tox using the 15%  or 20%  rate.
Non-deductible expenses
Profit toxotion on distribution
Donotions

Īox expenses

Lotvio
6 732
1 346

27
(1 373)

2019
EUR'OOO

Lithuonio
6 949
1 042

54

Estonio
ļ1942)

Totol
't 't 739
2 388

8',t

(1 373)
(6)(6)

1 090 1 090

Profit before tox
Theoreticoļ tox using the 15%  or 20%  rote'
Non-deductible expenses
Profit toxotion on distribution
Donotions

Īox expenses

Lotvio
2777

5s5
6

(sss)

2018
EUR'OOO

Lithuonio
7 332
1'Īoo

Ē7

Estonio
185

37

Totol
'to 294

1 692
59

(se2)
(17)

(37)
(lt)

6 136 1't42

-Theoreticol toxrotein2Ol9ond2OlBtor Lotviois2O% ,tor Lithuonia -15% ,for Estonio-20%

According to the double toxqtion treoty between Lqtvio ond Estoniq income declored by the Estonion brqnch
is toxqbļe in Lotvio' According to the treoty, the Compony opplies the credit method in order to qvoīd doubIe
toxqtion.

According to the double toxotion treoty between Lotviq ond Lithuonio income decļored by the Lithuqnion
bronch is toxoble in Lithuonio. AccordĪng to the treoty, the Compony opplies the releqse method in order to
ovoid double toxotion. When determining toxoble income, income generoted by the Compony's bronch in
Lithuonio is not token into occount. Toxoble income is reduced by the Compony's income for the toxqtion period
thot wos generoted in Lithuqnio ond included in the profit or loss of the Compony ond the toxoble omount hos
been increosed by the qmount of expenses thqt qre connected with generoting the obove income ond
included in the profit or loss of the Compony.

7170

2 042 1 775
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Right-of-use

('19) Reinsirionce cession result

Reinsuronce Premlums
Chonges Īn reinsurers'shore in uneorned premiums

reserve
Reinsurers'shore in cloims poĪd

Chonges in reinsurers' shore in reserve for outstonding

cloĪms
Reinsuronce commissions ond profit porticipotion

Chonge in uneorned reinsuronce commissions

. See Note 2(f)

(2O) Property ond equiPment

2019
EUR'OOO

(s1 221\

1 492
36 531

41Ļo
13 498

(4s3)

2018
Restoted-

EUR'OOO
(so so3)

a1a

26 361

Lond ond
buildings
EUR'OOO

4 260
(11e2)

(36e)

ossets
EUR'OOO

Īotol

EUR'OOO

4 260
14 5]1

13 405
(708)

(21) Lond ond buildings qnd lnvestment property

(q) Lond ond buildings

Cost
31.12.2017
Reclosstfi cotion to ļnvestment Property
lmpoirment
3r.12.2018
Bolonce ot 01.01.2019
Recognition of right-of-use osset on initiol opplicotion of ļFRS 16

Adjusted bolonce ot 01.01.2019
Additions
Disposols
Reclossificotion to ļnVeStment Property
31.'t2.2019

Accumuloted depreciotion
31.12.2017
Depreciotion for the period
Reclossificotion to ļnVestment Property
3't.i2.2018

Depreciotion for the period

Reclossificotion to ļnVestment Property

Depreciotion on disposed ossets
31.12.2019

Bolonce ot 31.12.2018

Bolonce ot 31.'12.2019

(11e2)

(36e)

3 987 3 445 2 699
2 699

6 029

2 699
2 699
6 029

Other
property ond

Art in BTA equipment
EUR'OOO EUR'OOO

Prepoyments
for fixed

o ssets
EUR'OOO

Right-of -
use

ossets
EUR'OOO

Īotol
EUR'OOO

2 385

(i 2ss)
(31)

362

7 21Ļ 9 599

2 699

(314)

6 029
1 220

(3s)

a 728
1 220

(3s)

(314)

Vehicles
EUR'OOO

Cost
3't.12.2017

Purchosed
Disposols
Tronsferred
Reclossifi cotion to low-volue-
inventory
31.12.20'18

Bolonce ot 0"1.01.2019

Recognition of right-of-use
osset on initiol opplicotion of
tFRS 16

Adjusted bolonce qt 01.01.20'19

Purchosed
Disposols
Reclossifi cotion to low-volue-
inventory
3't.12.2019

Accumuloted depreciotion
31,122017
Depreciotion for the period
Depreciotion on disposed
ossets
Recļossifi cotion to low_voIue_
inventory
3',t.12.2018
Depreciotion for the period
Depreciotion on disposed
ossets
Reclossif cotion to low-volue-
inventory
31.12,2019

Bolonce ot 31.12.2018

Bolonce ot 31.12.2019

2ss)
(31)

362

(t'15

(1s)

909

251
(381)

161

3 485

675
(548)

15

(33)

5 409
1 093
(e2e)

(33)

5 540
5 540

ļ924|
(120)

16

(1 661)

?q

(e24)

(1781)

16

35
'l 785

1 785

1 785
328

(264\

161

161

3 594

359 (1 028) (16261 ļ2 654}

1 7751 775

284 28Ļ
5 824

1 399
(603)

296 6 467

6 945

Depreciotion for the period is presented in the profit or loss under Depreciotion ond omortisotion coption.

īrqnsfer to investment Property

During 2O1t port of o building qnd lond locqted in Rigo were tronsferred to investment property (see Note 21(b)),

becouse they were no longer used by the Compony qnd it wos decided thot the respective port of the building
ond lond would be leosed to third porties.

lmpairment loss in 2018

During 2018, the Compony encountered difficulty to leose out pqrt of its property - 20%  of building ond lond
locoted in Rigo thqt ot the beginning of the yeor wqs tronsferred from own use to investment property
(remoining port of 80%  of property wqs still used by the Compony in 2018). lt wos identified thqt the octuol
mqrket rentol price for such property is lower thon the price Used in the voluqtion of the property, qs Weļļ os the
octuol occuponcy rote is lower due to the lock of interest of the morket in such property. Consequently, the
Compony performed impoirment testing for this property ond recognized on impoirment loss of EUR 461

thousond which wos then split between Lond ond buildings (80% ) ond ļnvestment property (2o% )in occordonce
with the split of the property between these positions.

The moin osumptions used in the impoirment testing were - overoge monthly rent price of EUR 6.3 sqm in the
first yeor ond qnnuol 2%  increose in subsequent yeqrs;  groduol increose of occupotion rate from 41%  in first yeor,
65%  in second yeor to 92%  in the fifth yeor;  discount foctor - 9%  c,nd copitolizotion rote - 7% . During 2019 the
Compony monoged to leose ouI  39%  of property with overoge monthly rent price of EUR 6 per sqm, which
overoll ore in line with the ossumptions used in the impoirment test.

1 357 5 s88

28ļ+

12

161 3 594
469

(33e)
s90

(1s3)

1 849 161

(1 20s)
(1e3)

220

(1 178)

580 161

671 16',1

(2 ss2) - (88)

1105
_:ā

3 571 s90

h 3s3)
(166)

31Ļ

(2 s30)
(433)

t.aa

42

(3 883)
(see)

146

4Z

(88)
48el
(s1e)

(z (3 6e4)
(800)

545

131

325

'131

(3 818)
'1846

2 6!+ 9

Depreciotion for the period is presented in the profit or loss under Depreciotion qnd omortisotion coption

i:a Pļ

72 73



(b) lnvestment property

Bolonce qt31.12.2011

Reclossificotion from Lond ond Buildings
Disposols
lmpoirment
Depreciotion for the Period

Bqlonce ot 31.12.2018
Reclossificotion from Lond ond Buildings
Reclossificotion to Assets held for sole
lmpoirment
Depreciotion for the Period
Bolonce ot 3'1.12.2019

Foir volue, Voluotion

lnvestment
property
EUR'OOO

446
830
(118)

(e2J

(1el)
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Trqnsfer to Assets held for sdle and impairment ļoss in 2019

ln 2019, Monogement Boord ond Supervisory Boord opproved the sole of of two properties - building ond ļond
ļocoted in Ventspils ond lond locoted in Morcieno porlsh. Efforts to sell the these properties storted in lote 2019
ond o so| e of Ventspi| s property occurred in Jonuory 2O2O, whiļe sole of Morcienq porish property is expected
bythe end of2O2O.

lmpoirment loss of EUR 34 thousqnd wos recognized upon tronsfer of Ventspils property from lnvestment
property to ASSets held for so| e due to corrying volue of the property being higher thon its foir volue ļess cost to
sell.

Al|  ossets heļd for sole represent Level 3 foir volue hierorchy.

(22) lntqngible ossets
Unfinished
long term
intongible

ossēts
ĒUR',o0o

Cost
31.12.2017
Purchosed
Disposols
31.12.2018
Purchosed
Disposols
31;t2.2019 3 777 't73 3 950

875

298
(63)

(34)

(6e)

1 007

ļnvestment property comprises o number of commerciol properties thqt ore leqsed to third porties.

Rentol income oncļ operoting expenses ore recognized in the profit or loss under other income.

All investment properties represent Level 3 foir volue hierorchy.

The following toble shows the voluotion technique used in meosuring the foir volue of investment property, qs well os

the significont unobservqble inputs used:

Softwore
EUR'OOO

Īotol
EUR'OOO

4 577
455

(1Bs)

4 577
455

(1Bs)

113

847
533

603)

4

(r

4 847
706

(1 603)

Building ond d
locotād in Tukums

Building ond lond
locoted in Tolsi

Building locoted in
Tollinn

Buildings ond lond
locoted in Rigo

Building ond nd
locoted in DougovpĪ ls

EUR'OOO
83 Discounted

cosh flows
technique.

Discounted
cosh flows
technique.

Uē ln

Significont
unobservoble

Rentol income of
EUR 3.50 per m2

Discount rote
10.30%

EUR 4.50 per m'?

Discount rote
10.30%

Rentol income of
EUR 10 per m'z

Discount rote 10%

income of
EUR 8.62 per m'z

Discount rate9"/ "

Rentol income of
EUR 2.48 per m'?

Discount rote 11%

lnter-relotion between signifi cont
unobservoble inputs ond foir volue
meosuremēnt
Īhe estimoted foir ue would
(decreose) if rentol income per m2 wos
higher/  (lower).

Īhe estimoted foir volue would increose/
(decreose) if discount rote wos lower/

Accumuloted omortisotion
31.12.2017
Amortisotion for the period
Amortisotion on disposed ossets
31.12.2018
Amortisotion for the period
Amortisotion on disposed ossets
31;t2,2019

Bolonce ot 31.'12.2018

Bolonce ot 31.12.2019

Fixed income securities
lnvestment funds
lnvestment in shore copitol of VIG Fund, o.s. (see Note 42).

(2 800)
(s27)

22

(2 800)
(s2t\

22

income of The estimoted foir voļue wou increose/

(3 30s)
(4se)

1 352

(3 30s)
(4se)

1 352(decreose) if rentol income per m2 wos
hĪgher/  (lower).

The estimoted foir volue would increose/
(decreose) if discount rote wos lower

(2 412) ļ2 412)

1 542 1 542
1 538

Amortisotion for the period is presented in the profit or loss under Depreciotion ond omortlsotion coption.

(23) lnvestment in subsidiory

on 18 June 2019 BĪA Bqltic ļnsuronce Compony AAS ocquired ] 00%  shore copitol of qnd comp| ete contro|  over
Urbon Spoce SIA for EUR 406 thousond. At the moment of ocquisition Urbon Spoce SIA shore copitol wos EUR
381 thousqnd, ofter the ocquisition it wos increosed by EUR 100 thousond to EUR 481 thousond; consequently
the Compony's investment in Urbon Spoce SIA increqsed to EUR 506 thousond. Since the business volume of
Urbon Spoce SlA is insignificont compored to the totoļ ossets ond revenue of BTA, in the finoncioI  Stqtements oS
ot 31 December 2019 the subsidiory is occounted using the cost method.

(24) Finonciol instruments

1 365 't73

269

159

115

The income
copitolizotion
ond soles
comporison
opprooch

Discounted
cosh flows
technique-

Discounted
cosh flows
technique.

The estimoted foir volue would i

(decreose) if rentol income per m2 wcts

higher/  (lower).

The estimoted foir volue wouļd increose/
(decreose) if discount rote wos lower

The estimoted foir volue would increose/
(decreose) if rentoi income per m2 wos
higher/  (lower).

Īhe estimoted foir volue would increose/
(decreose) if discount rote wos lower
(higher)

The estimoted foir volue would increose/
(decreose) if rentol income per m2 wos
higher/  (lower).

The estimoted foĪ r volue would increose/
(decreose) if discount rote wos lower
(higher)

Building ond lond
locoted in Rigo-'

601 Discounted
cosh flows
technique'

Rentol income of
EUR 6.33 per m2

Discount īote9%

3't."t2.2019
EUR'OOO

194 803
18142
2312

31.12.2018
EUR'OOO

189 756
129Ļ5

700The estimoted foĪ r voļue would Īncreose/
(decreose) if rentol income per m2 wos
higher/  (lower).

Īhe estimoted foir volue would Īncreose/
(decreose) if discount rote wos lower
(higher)

2't5 257 203 401

- The portfo| io of ovoiloble-for_sole securities olso ļncludes shores held ot cost of ĒUR2312 thousond (2018: EUR 70O thousond).
These ore unlisted equity securities in VIG group compony - VIG Fund, o.s. - for which foir volue could not be meosured reliobly due
to the existence of significont tronsoctions between the Compony ond this investee. The Compony's investment strotegy is to hold
these securities for o long-term period. When sold, the conying volue of these ossets will be chorged to profit or loss.

75

' Discounted cosh flows technique is o model bosed on discounted cosh flows from rentol income.
-. Property wos impoired in 2018, see Note 21(o).
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Fixed income securities: 31;t2.20't9
EUR'OOO

3'.t.12.2018
EUR'OOO

Purchose
cost

144 448

46755

Purchose
cost

144 003

41 195

Debt securities issued or guoronteed by centrol
governments or municiPolit ies
Debt securities ond other securities with fixed
income, which ore ļisted Īn o reguloted morket

Foir volue

146787

48 016

Foir volue

1ļ+ 2 836

46920
194 803 't89 756

lnvestment portfolio of fixed income securities by geogrophic split:

Lotvio, Lithuonio, Estonio
Polond
Other Europeon Union countries
Other

3'1.t2.2019
EUR'OOO

132961
1 410
35 631

11801

31,12.2o',r8
EUR'OOO

1o9 Ļ41
1t+  785
53 263
12267

194 803 189 756

(25) Deposits with bqnks

lnvestment moturity structure:

With originol moturity from 6 to 12 months

31.12.2019
EUR'OOO

31.12.2018
EUR'OOO

3 008

3 008

lnvestment structure by geogrophicol split:
31.12.2019

EUR'OOO
31.12.2018

EUR'OOO
3 008Lithuonio
3 008

(26) Loqns

Loon moturity structure: 31,122019
EUR'OOO

6

11 695

31.12.2018
EUR'OOO

9

T 500
With moturity in up to 12 months
With moturity in more thon 5 yeors

1l 701 1 509

Loqn structure by geogrophicol split:
s1.122019

EUR'OOO
6 006
1 350
4345

31.12.20'18
EUR'OOO

Lotvio
Polond
Czech Republic

'1 358
151

11 701 1 509

(27) Receivqbles from direct insuronce qctivit ies
31.12.2019

EUR'OOO
31.12.2018
Restqted.

EUR'OOO
38296

1 113

(648)

Due from policy holders
Due from intermediories
lmpoirment ollowonce for bod debtors

41169
899

(814)

- See Note 2(f)

76

41 254 38761
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Totol ollowonce
for insuronce

debtors
EUR'OOO

Allowonce for
policy holders

EUR'OOO

Allowonce for
intermediories

EUR'OOO

Al lowo nce ot 31.12.20'17

Recovered debts
lmpoirment loss chorge

Allowonce ot 31.12.20'18
Recovered debts
lmpoirment loss chorge

Allowonce ot 3'1.12.2019

(6ļ+ 6) (136) (1821

156 156
(22\t22)

(4eo) (158) (648)

79 79
(24s) (24s\
(73s) (7el (814)

Other intermediories
Altowonces for doubtful debts
lntermediories

More thon 3 months overdue
Less thon 3 months overdue

Overdue receivobles
Outstonding receivobles not yet due
Allowonces for doubtful debts
Policyholders

Īotol direct insuronce debtors

31;t2.2019

EUR'OOO

899
(1e)

31.12.20'18
Restoted.

ĒUR',0oo
1 113

(1sB)

820
647

4 334

4 981

36 1BB

(73s)

955

36/
4 544
Ļ9o5

33 391

(4e0)

40 434 37 S06
41 254 38 761

- See Note 2(f).

(28) Other receivobles 31,12.2019
EUR'OOO

31;t2.2018
EUR'OOO

Financiaļ assets
Receivobles for cloims hondling services provided
Other debtors
lmpoirment oļlowonce
Totoļ financiaļ ossets

167
512

(301)

151

559
(301)

438 409

Non-financiol dssets
Advonce poyments
Tox prepoyments
Tota l non- fi n an cia ļ as s ets

6B
49

384
3

117 387

555 796

Gross
EUR'OOO

(30s)Allowonce 31.12.2017

Written off

Allowonce ot 31.12.2018

Al lowo nce ot 3'1.12.2019

4
(301)

(301)

(29) Cqsh qnd cqsh equivolents

Cosh on hqnd
Current occounts with credit institutĪons

Cosh ond cosh equivolents
Cosh ond cosh equivolents os disclosed in the stotement of cosh
flows

3't.12.2019
EUR'OOO

ļ+

26 821

31;t2.2018
EUR'OOO

18

15 832
26 825 15 8sO

15 8sO26 825

17



Credit institutions: 31.'t220't9
EUR'OOO

1Ļ B21
5 097
6 871

tr

2/

31.12.2018
EUR'OOO

5 589
2569
2156
s 499

19

Lotvion crecļit instĪ tutions
Lithuonion credit institutions
Estonion credit institutions
Austrion credit institutions
Other credit institutions

26 821 15 832

Current occount onolysis by rotings:
31;t2.2019
EUR'OOO

1

31

5392
2 019

19 318

3'1.'12.2018
EUR'OOO

1

5 526
3 519

743
6 043

AA
A
BBB
BB ond lower
Not roted

26 821 15 832

(30) Obligotory poyments disclosed in stotement of cqsh flows

Poyments mqde to: 31.12.20'19

EUR'OOO

626

1 296

s05
137

31.12.2018

EUR'OOO

712

1 071

507

Ļ6

Lotvion Ī ronsport lnsuronce Bureou

Estonion ond Lithuonion Ī ronsport lnsuronce Bureous

FCMC commission

Estonion ond Lithuonion insutonce supervisory institutions
2 564 2336

(3'l) Copitol ond reserves

Shore copitol

The outhorized qnd issued shore copitol of the Compony ot 31 December 2019 is EUR 41 609 400 (2018: EUR 41

609 4OO) comprised of 416 O94 ordinory shores ond is fully poid. Nominol vqlue of one shore is EUR 1O0.

The hoļders of ordinory shores ore entitled to receive dividends oS declored ond ore entitled to one Vote per

shore ot meetings of the Compony ond ronk equolly with regord to the Compony'S residuqļ ossets.

Dividends

Dividends declored
Dividends poid

2019
EUR'OOO

5 950
5 950

2018
EUR'OOO

6 624
6 624

2019
EUR

14.30

14.30

2018
EUR

15.92

15.92
Dividends declored per shore
Dividends poid per shore

Revoluotion reserve

Īhe revoluqtion reserve relotes to revoluotion on property ond equipment used by the Compony for its own

octivit ies ond investment property, ond revoluqtion of ovoiloble-for-sole instruments, net of deferred tox. Lond

ond buildings revoluotion reserve wos token over on 1 July 2015 when the Compony took over the business

portfolio relāteo to Boltic countries from BTA lnsuronce Compony SE (storting from 1 November 2016 - Bolcio

inrrron." SE) ond hove not chonged thereofter since the Compony chonged its occounting policy to cost less

depreciotion method.

78
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31.12.20't9
EUR'OOO

382
6 Ļ14

31.12.2018
EUR'OOO

382
(s28)

Lond ond buildings revoluotion reserves
othēr investment revoluotion reServes

6 796 54

ĒUR'ooo

Bolonce at31;12.2017

Chonges of revoluotion reserves
Bolonce ot 31.12.2O18

1 475

(1421\

54

Chonges of revoluotion reserves
Bolonce ot 31.12.20'19

6742
6 796

(32) Reinsurers' deposit

The reinsuronce deposit is recognized in occordqnce with the reinsuronce controct for motor vehicle owner third
porty I iobility insuronce (MTPL) line of business. The bosis for colculoting the deposit is reinsurers' shore of
insuronce controct liobilit ies:
. uneorned premium reserves (UPR) ot the end of the period;
. outstonding cļoim reserves (RBNS ond IBNR) ot the end of the period.

The interest on deposit is colculoted quorterly bosed on the deposit bolonce ot the beginning of the respective
quorter multiplied by 1/  4Īh of the qnnuol interest rqte of 3 month EURlBoR +  0.5%  ot the beginning of the quorter.
lnterest expense īs recognized in Stotement of Comprehensive lncome under lnterest expense coption.

The Reinsurers' deposit consists of fo| lowing reinsurers' shore of insuronce contrqct ļiobilit ies os ot 3'l December
2019 ond 2018:

Uneorned premium reserves
Outstonding cloim reserve

31.12.20't9
EUR'OOO

12216
25 021

31.'12.2018
EUR'OOO

12 570
18701

37 297 3't 277

(33) Leqse liqbilit ies
31.12.20'19

EUR'OOO
1 721

4 085
33

31.12.2018
EUR'OOO

Less thon one yeor
Between one ond five yeors
More thon five yeors

5 839

Leose līobility movement

EUR'OOO

Bolonce at 3'1.12.2017
Bolonce ot 31,'12.2018

Bolonce ot 01.01.2019

Recognition of leose liobilit ies on initiol opplicotion of IFRS 16

Bolonce ot 01.0'1.2019
6 313

6 313

Additions

Modificotion

Disposols
Bolonce ot31.12.2019

938

374
(1 786)

5 839
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(34) Defeired tqx qssets/ (liqbilit ies)

Temporory differences between the corrying omounts of ossets ond liobilit ies for finonciol reporting purposes

ond'the omounts used for toxotion purposes give rise to net deferred tox ossets ond liobillt ies os of 31 December

2019 ond 20.18. These deferred tox ossets hove been recognised in these finqnciol stotements.

Deferred tqx osset/ (liobilit ies) ottributobļe to
Lithuonio

2019
EUR'OOO

2ĻĻ

2018
EUR'OOO

201

Movement in temporory differences during the yeqr ended 31 December 2019

Net bolonce
31 December

2019

31 December 2019

Net bolqnce Recognised in
profit or loss

Deferred
tox osset

Deferred
tox liobility,OOO EUR

Provisions
Deferred tox qssets/ (ļiqbilit ies)
before set-off
Set off of tox
Net deferred tox
qssets/ (liobilit ies)

1 Jqnu orv 2019
201 J/ 244 244

207 2ļ+ 4

244

Movement in temporory differences during the yeor ended 31 December 2018

Net bolonce
31 December

2018

31 December 2018

Net bolonce
'l Jqnuorv 2018

Recognised in
profit or loss

Deferred
tox osset

Deferred
tox liqbilitv

'OOO EUR
Provisions
Deferred tox ossets/ (| iobiļit ies)
before set-off
Set off of tox
Net deferred tox
ossets/ (ļiobilit ies)

181 lo 201 1^ -7

181 207

207

(35}  Īqxes ond sociql contributions

Īox type
Bolonce ot

31;t2.20'18
EUR'OOO

260

Cqlculoted in
reporting period

EUR'OOO
6 Ļ62

Poid in reporting
period "

ĒUR',0oo
(6294\

Reclossified
ĒUR',0oo

Bolonce ot
3't; t2.2019
EUR'OOO

428Sociol contributions
Personol income
tox
Volue odded tox
Reol estote tox
Risk Duty
Other toxes
clĪ  in Lotvlo
CIT in Lithuonio

95
(3)

4
3
1

(7s)

257

4 086
920

4
72
71

(s e4s)
(783)

(3)

(6e)
(70)

(4)

433)

(7s) 161

13Ļ
5
6
2

(4)

(4e\
15

1121 n

542 't2742 (12 601) 683

31;t2.2018
EUR'OOO

(7s)

(3)

620

31.12.2019
EUR'OOO

{ 4)
(4e\

736

Prepoid corporote income tox
Other tox prepoyment, see Note 28

Other tox liobilit ies

Īox poyoble
31.12.2018

EUR'OOO
361

184
1r

Īox
receivqble
3'ļ.12.2018

EUR'OOO
(7s)

(3)

Colculoted
in reporting

period
EUR'OOO

5 681

62Ļ3
818

Poid
in reporting

period
EUR'OOO

(s 286)
(6 s07)

(808)

Īox poyoble
3'1.1220'19

EUR'OOO
68s

17

85

Īox
receivoble
31.12.2019

EUR'OOO
(4)

(100)
Lotvio
Lithuonio
Estonio

BO

620 (78) '12742 (12 601) 787 (104)
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(36) Poyobles fiom reinsuronce octivit ies

Reinsuronce componies
Reinsuronce brokers

31.12.2019
EUR'OOO

5 251

31.12.2018
EUR'OOO

2 678
1 329

5 257 4 007

Reinsuronce creditors by geogrophic split:

Europeon Union member countries
Europe other thon EU

North Americo
Other

31.12.2019
EUR'OOO

4 969
49

31.12.2018
EUR'OOO

3 824
6l
4

112239

5 257 4 007

(37) Other creditors
31.'t22019

EUR'OOO
31.12.20't8

EUR'OOO
Financial ļiabilit ies
Finoncioļ piedge
Other creditors
Tota ļ fi n ancia l ļiab ilit iē5

B 349
1 246

t 068
368

9 595

77

159

236
688

7 436

Non - fi na n cia I  lidb ilit ies
Due to the Motor lnsurers' Bureou of Lotvio
Due to the FĪnonciol Copitol ond Morket Commission, Lotvio
Due to Motor lnsurers' Bureou of Lithuonio
Due to employees (remunerotion)

Total non-financial ļiobilit ies

102
126

262
384

'l 160 874
10 755 8 310

(38) Provisions qnd occrued liobilit ies

Provisions

Accrued stoff bonuses

31.122019
EUR'OOO

1 852

31.12.2018
EUR'OOO

1 BO2

1 852 1 802

Gross
EUR'OOO

Provisions ot 3112.2Q'17
Poid
lncreose of provisions

Provisions ot 3112.20'18
Poid
lncreose of provisions
Provisions 31.12.2019

'1420
(ee3)
'l 375

1 802
(1 373)

1 423
't  852

Accrued I iobilit ies

Accruoled liobilit ies for unused employee vocotions
Accrued liobilit ies for intermediory commissions
Other occrued liobilit ies

31.12.2019
EUR'OOO

1 360
3942

827

31.12.2018
EUR'OOO

1 128
3 518

696
5 3426 129

81



At 31 December 2019
1 019

311

At 31 December 2018
't035

149

H
"Ē| Ī .

H
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(42)Relqted porties

Control relotionships

Viennq lnsurqnce Group AG Wiener Versicherung Gruppe (VlG) is the lorgest shoreholder of the Compony,
representing 90.83%  of the shore copitol of the Compony. Bolcio lnsurqnce SE is minority shoreholder of the
Compony representing 9.11%  of the shqre copitol of the Compony with no control relotionships in the Compony.

Trqnsqctions with reloted porties

Tronsoctions with reloted porties ore conducted on orm's length boses.

The Compony hos the following reloted porty tronsqctions in 2019 ond 2018 snd debtors/creditors' bolonces qs
ot 3'ļ December 2019 ond 2O]8:

Ī rqnsoctions with reloted porties

Reinsurance

1 456 1 184

lnsuronce ogents ore persons who pursue insuronce mediqtion on beholf of ond in the interests of only one

insuronce compony, but ore not employees of the Compony.

Number of employees os ot end of the period:

(39) Number of employees qnd informotion on bronches

Employees
lnsuronce ogents

Lotvio
Bronch in Lithuonio
Bronch in Estonio

Number of client service centres:

Customer service centres obrood
Customer service centres in Lotvio

(4O) Personnel expenses

Remunerotion
Sociol contribution exPenses

Personnel expenSes (incļuded in odministrotive expenses in

Note 13)

Personnel expenses (included in loss odjustment expenses in

Note 9)

Personnel expenses (included in indirect client ocquisition
costs in Note 12)

Personnel expenses (included in invēstment monogement
chorges)

Supervisory Boord
Monogement Boord
Sociol contribution expenses

At 31 December 2019
ĻB9
538

52

At 31 December 2018
4BO
502

53

1 079 1 035

At 3'l December 2019
129

61

2019
EUR'OOO

22 634
3 082

At 31 December 2018
119

60

2018
EUR'OOO

17 903
4 911

Vienna lnsurance Group AG Wiener Versicherung Gruppe
Ceded reinsuronce premiums

Chonge in reinsurers' shore in uneorned premium reserves

Reinsurers'shore in cloims poid
Chonge in reinsurers' shore in outstonding cloims reserves
Reinsuronce commisslons ond profit porticipotlons

lnterest expense for reinsuronce deposit
Totol
VlG Re zajišt'ovna, a.s.

Ceded reinsuronce premĪums

Chonge in reinsurers'shore in uneorned premium reserves
Reinsurers'shore in cloims poid
Chonge in reinsurers' shore in outstonding cloims reserves
Reinsuronce commissions ond profit porticipotions
Chonge in uneorned reinsuronce commission

Totaļ
DONAU Versicherung AG Vienna lnsurance Group

Ceded reinsuronce premiums

Total

Other tronsqctions

Vienno lnsuronce Group AG Wiener Versicheung Gruppe
lnterest expense for subordinoted loons

Other income

Other expenses

īotal
VIENNA INSURANCE EROUP POLSKA SP,Z.O.O

Other expenses

Totaļ
VIG FUND, o.s.

Interest income from loon

Dividend income from investment in shores

Totqļ

2019
EUR'OOO

(36 974\

(2e J

20115
6 315

9 749

{ 26\

(11ss)

2018
EUR'OOO

(38 014)

(1 864)

19 032

9 189

10 203
(2s)

(87e)

2018
EUR'OOO

(2e\

(to8)

2s 716 22 81Ļ (1111)

(e6)

1 414

(34s)

159

31

(6'r4)

(22e8)

206
i)q

466

2t9
(72\

(7s4)

(1)

(ī)

2019
EUR'OOO

8 185

Ļ 425

129 2

164

2018
EUR'OOO

7 015

3 846

11 804

1Ļ9

(2)

(2)

25 7't6

(41) lnformqtion on the Īemunerotion of the members of the Monogement Boqrd ond Supervisory Boord

22 8'lĻ

2019
EUR'OOO

2019
EUR'OOO

50
688
160

2018
EUR'OOO

a?

s86
145

(378)

68

(100)

(4īo)

Ļ
17

21

(7e)

898 764

Remunerotion to the Monogement Boqrd ond Supervisory Boord members includes remunerotion for their direct

responsibilit ies.

82

15

ī5

83
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Continued toble

Atrium Tower SP. z o.o.

lnterest income from loon

Total
KKB Real Estate SļA

lnterest income from loon

I  otdl
Compensa Life insurance SE Lietuvos filblas

Contributions to Heolth lnsuronce

Totoļ
Compensa Vienno lnsuronce Group TJADB (Lithuonia)

Other technicol income

Cļoim hondling costs
Total

Seesam lnsurance AS Lietuvos filialas
Cloim hondling costs

Totoļ
Asigurarea Romaneosca - Asirom Vienno ļnsurance Group S.A.

Other technicoļ income

Total
compensa Toworzystwo tJbezpieczeh spolka Akcyina vienna lnsurance Group

Other technicol income

Cloim hondling costs
Totol
VIG Management Service SRL

Cloim hondling costs
Totaļ

Evija Motvejo
lncome from insuronce Premiums

īotal
Oskars Hartmonis

lncome from insuronce Premiums
Totol
Todeuš Podvorski

lncome from insuronce Premiums
Total

Jan Bogutyn
Consulting expenses

Total

84

2019
EUR'OOO

2018
EUR'OOO

Bqlqnces with reloted porties

There ore following outstonding bolonces with reļoted parties oS ot the reporting dote:

Assets
Vienno lnsuronce Group AG Wiener Versicherung Gruppe

Reinsurers' shore of insuronce contract ļiabilit ies
Receivables from reinsuronce activit ļes

Īotol Vienno lnsuronce Group AG Wiener Versicherung Gruppe
VlG RE zojiŠt'ovno o.S.

Reinsurers' shore of insurance controct liobilit ies
Receivobles from reinsuronce activit ies

Īotol VlG RE zojišt'ovno o.s
Compenso Life insurqnce SE Lietuvos filiolos
VIG FUND, o.s.
Atrium Tower Sp. z o.o.
KKB Reol Estote SIA
Urbon Spoce SlA, see Note 23

Liobilit ies
Vienno lnsuronce Group AG Wiener Versicherung Gruppe

Relnsurers' deposit
Subordinoted / oon
Poyob/es from reinsuronce actlvit ies
Other liabillt ies

Īotol Vienno lnsuronce Group AG Wiener Versicherung Gruppe
VlG RE zojišt'ovno o.s.

Reinsurers' deposit
Payables from reinsuronce octivit ies
Uneorned reinsurence commission income

Totol V| G RĒ zojišt'ovno o.s
Compenso Vienno ļnsuronce Group, UADB
Seesom lnsuronce AS Lietuvos filioļos

34
34

B

8

(84)

(84)

2

(1)

.I

-
Br
ED

ilŪ

Ū

il
il
{

{

:o
EI
EŪ

rl)

G
G
G
3
G
ļ

nd
_t.l
nq
C
t

6

6

(e7)

p7)

21

2ī

3't,'t2.2019
EUR'OOO

37 297
4

37 301

2 462
1 384

6 006
506

48 540

37 2?7
7 000

tz/ ,

t* 4 883

204

31.12.2018
EUR'OOO

3/  276
10

31 286

/  251
67

1 312
7

852
1 358

34 815

3/  276
7 000

250
6

38 532

7

449
/ 27

577

8/0
7/

881

12

12

(228\

(228)

1

(1BB)

(187)

(48)

(48)

(2)

(2)

(B)

(8)

2

2

3
'1

1

2

2

96
oo

6

3

1

1

1

1

45 192 39 109

Assets due from VļG FUND, o.s., Atrium Tower Sp. z.o.o. ond KKB Reoļ Estote SlA incļudes loons issued to these
relqted porties in qmount of EUR]46 thousond (2018: EUR ]5O thousond), EUR 1 35O thousond (2018: EUR']  350
thousond) qnd EUR 6 OO0 thousond (2018: EUR 0), see Note 26, ond qccrued interest EUR O thousond (2018: EUR
I  thousqnd), EUR O thousond (2018: EUR 8 thousond) ond EUR 6 thousond (2018: EUR 0), respectively, which is
included in the Stotement of Finonciql Position under Loons cqption. Īhe poyment terms of loons issued to VlG
FUND, o.s. ond Atrium Tower Sp. z,o.o.is 3'l December 2030 ond onnuol interest rote is 2.5% ; while the payment
terms of loon issued to V KKB Reol Estote SlA.is 31 Mqrch 2030 ond onnuol interest rote is 2.55% .

ln oddition, ossets due from VIG FUND, o.s. include investment in the shore copitol of VIG FUND, q.s. in omount of
EUR 2 312 thousqnd (2018: EUR 700 thousond), which is included in the Stotement of Finonciol position under
Avoiļoble_for-sqļe instruments coptĪon, see Note 24.

Poyobles due to Vienno lnsuronce Group AG Wiener Versicherung Gruppe include:
. Subordinoted loon in qmount of EUR 1 5OO thousqnd (2018: EUR 1 500 thousond) thqt hos been ocquired os o
result of reorgonisotion of ļnterRisk Vienno lnsuronce Group AAS. Īhe poyment term of this loon is 28 December
2025 ond onnuol interest rote is 5% . Accrued interest expense qs ot 3l December 2Oi9 qmounted to EUR 417
(2018: EUR 417);
. Subordinoted loon in omount of EUR 5 500 thousqnd which wos received on 27 December 2018 with onnuol
interest rote of 5.5% . Īhe loqn sholl be repoid on tenth onniversory of the receipt of the loon. Accrued interest
expense os ot 31 December 2019 omounted to EUR 3 315 (2018: EUR 3 3'ļ5).

8s



(43) Rerirqining moturities of insuronce liqbilit ies
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Amounts recognised in stotement of cosh flows 2019
EUR'OOO

Īotol cosh outflow for leoses (1786)

(b) Leoses os lessor (lFRs ī6)

The Compony leoses out its investment properties (see Note 21(b)). All leoses ore clossified os operoting leoses
from o lessor perspective, becouse they do not tronsfer substontiolly oll of the risks ond rewqrds incidentol to the
ownership of the ossets.

Rentoļ income recognised by the Compony during 2019 wos EUR 7'l thousond (2018: EUR 49 thousond).

The fo| lowing tobļe sets out o moturity onolysis of leose poyments, showin9 the undiscounted leose poyments
to be received qfter the reporting dote.

2019 - operoting lēoses under | FRS'16

2019
EUR'OOO

2018
EUR'OOO

Uneorned premium ond unexpired
risk reserves
Outstonding cloim reserves

Totql

Up to 1 yeor
1-5 yeors
Over 5 yeors
No fixed moturity

10Ļ 638 (19 B40)

Gross
liobilit ies

Reinsu-
ronce

Net
liobilit iēs

Gross
liobilit ies

Reinsu-
ronce

Net
liobilit ies

71 490
82911

84798
88 111

9s 838
129 566138 846 (s0 73s)

243 Ļ84 (70 575) 1729a9 225 4o4 (64943) 160 46.|

(44)Leoses

(oJ ļeoses os ļessee (IFRS 16)

Over 170 customer service centres ore locqted in leqsed premises, os well os the premises for the Compony's
heodquorters ond heod offices of bronches ore leosed. The controcts for these leoses typicolly run for o period
ot 2Īo 3 yeors ofter which o new controct might be renegotioted or the existing one prolonged, or the leose
ends olļ together;  over one third of the leose controcts do not hove o set term, for such controcts the Compony
hos elected to set q period of 2 yeors with review done ot the end of eoch colendor yeor.

ln oddition to premises, the Compony oIso Ieoses lT equipment, vehicļe ond other miscelloneous ļtems.

lnformotion obout leoses for which the compony is o lessee is presented below.

Right-of-use ossets
Lond ond

buildings for
own use

(Note zt(o))
EUR'OOO

Bolonce q131j1Z2017
Bolonce ot 31.12.20ī8

194 687
12 634
36163

(s0117)
(3 Bs6)

(16 602)

144 570
8778

19 561

181 856
10 648
32 900

(47 12s)
(3 120)

(14 6e8)

134731
1 528

18202

Īotol
EUR'OOO

Within one yeor
One to two yeors
īwo to three yeors
Three to four yeors
Four to five yeors
More thon five yeors

Within one yeor

3'l December 2018

Finoncioļ ossets
Finonciol instruments ot foir volue through profit or loss

Avoiloble-for-sole instruments
Held -to-moturitY instruments

31.12.2019
EUR'OOO

100
98
39
26
26
32

321

At 3'l December 2018, the future minimum leose poyments under non-concellobļe leoses were receivoble os foļlows.

2018 - Operoting leoses under IAS'17 31.12.2018
EUR'OOO

21

Property ond
equipment

(Note 20)
EUR'OOO

2'l

(45) Contingent liobilit ies ond commitments

General claims

ln the normol course of the business the Compony receives cloims from policyholders. Monogement hqs reviewed
such cloims ond believes thot no moterioļ | iobilit ies wilI  orise from these coses other thon olreody provided for.

(46) Foir vqlue of finonciol instruments

(o) Finqnciol instruments meosured ot fqir volue

The toble below onolyses finqnciol instruments meosured ot foir voļue ot the end of the reporting period, by the
level in the foir volue hierqrchy into which the foir volue meosurement is cotegorised.

31 December 2019 Level 1 Level 2 Level 3 Īotol
EUR'OOO EUR'OOO EUR'OOO EUR'OOO

Finonciol ossets
Finonciol instruments ot foir volue through profit or loss
Avoiloble-for-sole instruments
Held-to-moturity instruments

132 830 72775 9 652 215257

Bolonce ot 01.0'1.2019

Recognition of leose liobiI it ies on initiol opplicotion of ļFRS 16
Adjusted bolonce ot 0'1.01.2019

Additions

Depreciotion chorge for the yeor
Bolonce ot 31.12.20'19

Amounts recognised in profit or loss

2019 - Leoses under IFRS 16
lnterest on leose liobilit ies
Expenses reloting to short-term leoses

20ī8 - Operoting leoses under lAS 17
Leose expense

6 029 28 6 313

6 029 28ģ 6 313

1220
661

s 588

12 1 232

(17 e\

208 5 796

2019
EUR'OOO

1 779
70 996 9 652

1 779
211 704

'l 77ļ+

131 056
1 774

96
Level 1

EUR'OOO
Level 2

EUR'OOO
Level 3

EUR'OOO
Īotol

EUR'OOO
2018

EUR'OOO

1 BO7 147 576
1 t78

1 796
45740 6 511

1 796
199 827

1 778
6 5',l1 2o3 Ļo1

86

1 807
149 354 Ļ7 536

87



ln the reporting period, finonciql instruments were not tronsferred into or out of Level 3.

Īotol goins or losses for the period of the finonciql instruments meosured ot foir vqļue ore presented in the

stotement of comprehensive income os follows:

Finonciol instruments qt foir volue

Īotol goins ond losses included in profit or loss:

Net unreolised goin/ (loss) on finonciol instruments ot foir volue through

proit or loss
Net reolised goin/ (loss) on ovoiloble for soļe finonciol ossets

lnterest income
Totol goins ond losses included in other comprehensive income:

Avoiloble-for-sole finonciol ossets - net chonge in foir volue

3'1.12.2019
EUR'OOO

31.12.2018
EUR'OOO

(12)

2 455
1 984

6742

6
57

1145

(1Ļ21)

(b) Finqnciql instruments not meosured ot fqir volue

Finonciol ossets ond finqnciql liobilit ies other thon those reflected ot their foir vqlue ond those clossified os held

to moturity (see Note 24), are deposits, loons issued, receivobles, cosh ond cqsh equivolents, poyobles, leqse

liqbilit ies, leose liobilit ies qnd subordinoted loon.

lnsuronce, reinsurqnce ond other finonciol debtors ond inonciql liobilit ies, other thon loons issued, leqse

liobilit ies ond subordinoted loon, hove their remoining mqturities of less thon one yeor ond corry no interest,

thus, their fqir volue is deemed not to moteriolly differ from their corrying omounts.

Cosh ond cosh equivolents ore short-term finonciql instruments thot hove their remoining moturities of less thon

one yeor ond thot cqrry no or litt le interest, thus, their foir vqlue is deemed not to mqteriolly differ from their

corrying omounts.

The loons issued corry interest in line with morket circumstonces ond terms ond conditions of the respective loon
(see Note 42). As there ore no moteriol tronsqctions costs reloted to these loqns, its foir volue is deemed not to

moteriolly differ from its corrying omount.

The leose I iobilit ies corry interest in line with morket circumstonces ond terms ond conditions of the respective

leose. As there ore no mqteriol tronsoctions costs reloted to this loon, its foir volue is deemed not to moteriolly

differ from its corrying omount.

Īhe subordinoted loons corry interest in line With morket circumstqnces ond terms ond conditions of the

respective loon, including the increosed risk due to subordinotion (see Note 42). As there ore no moteriol

tronsoctions costs reloted to this loon, its foir volue is deemed not to moteriolly differ from its corrying omount.

(47) Subsequent events

As of the lost doy of the reporting period until the dote of signing these finonciol stotements there hove been no

events requiring odjustment of or disclosure in the finonciol stotements or notes thereto.

Evijo MWolfgong Stockmeyer
Choirmon of the
Monogement Boord

12 Morch 2020
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Independent Auditors' Report

To the shareholders of BTA Baltic Insurance Company AAS

Report on the Audit of the Separate Financial Statements

Our Opinion on the Separate Financial Statements

We have audited the accompanying separate financial statements of BTA Baltic lnsurance Company
AAS ("the company") set out on pages z4 to 88 of the accompanying Annual Report, which
comprise:

o the separate statement of comprehensive income for the year then ended,

o the separate statement of financial position as at 31 December zor9,
o the separate statem ent of cash flows for the yea r then ended, a nd

o the separate statement of changes in shareholders' equity for the year then ended,
. the notes to the separate financial statements, which include a summary of significant

accounting policies and other explanatory notes.

ln our opinion, the accompanying separate financial statements give a true and fair view of the
financial position of BĪA Baltic lnsurance Company AAS as at 3r December 2019, and of its financial
performance and its cash flows for the year then ended in accordance with lnternational Financial
Reporting Standards (lFRSs) as adopted by the European Union.

Basisfor Opinion

ln accordance with the'Law on Audit Services' of the Republic of Latvia we conducted our audit in

accordance with lnternational Standards on Auditing adopted in the Republic of Latvia (lSAs). Our
responsibilit ies under those standards are further described in the Auditors' Responsibility for the
Audit of the Separate Financial Statements section of our report.

We are independent of the Company in accordance with the lnternational Ethics Standards Board
for Accountants' Code of Ethics for Professional Accountants (IESBA Code) and independence
requirements included in the'Law on Audit Services'of the Republic of Latvia that are relevant to
our audit of the separate financial statements in the Republic of Latvia. We have also fulfilled our
other professional ethics responsibilit ies and objectivity requirements in accordance with the IESBA
Code and the 'Law on Audit Services' of the Republic of Latvia.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.

Key Audit Matters

Key audit matters are those matters that, in our professionaljudgment, were of most significance in

our audit of the separate financial statements of the current period. These matters were addressed
in the context of our audit of the separate financial statements as a wh ole, and in form ing ou r opinion
thereon, and we do not provide a separate opinion on these matters. We have determined the
matter described below to be the key audit matter to be communicated in our report.

KPMG Bāļtic5 As, ā Latviānjoint stock company and a member firm
of the KPMG network of independent member firm5 affiliāted With
KPMG lnternātionāl cooperative ("KPMG lnternationāl"), a swi5s
entity.
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Measurement of claims reserves

The Company's gross outstanding claims reserves as at 31 December 2019 amounted to EUR r38
846 thousand ģ r December zor8: EUR rz9 566 thousand).

Reference to the separate financial statements:  Note 10 "Outstanding claim reserve" on page 68,
Note 43 "Remaining maturities of insurance liabilit ies" on page 86 and Note 3 "Significant
accounting policies" point 3.2 (e) "Outstanding claim reserves" on pages 40 lo 4rr point 3.2 (i)

"Outstanding claim reserves" on page 4r, point 3.r7 "significant accounting estimates and
judgement in applying accounting policies" on page 49 and 5o, and point 4.2 "lnsurance risks" on
pages 5r to 56.

Key aud.it matter Our response

Gross outstanding claims reserves ("claim

reserves") for the Company, as a non-life
insurance provider, constitute the most
significant element of insurance contract
liabilit ies presented within liabilit ies in the
separate statement of financial position. Īhe
most significant claims reserves are associated
with the mandatory motor third party liability,
motor own damage and general third partly
liability insurance.

Management Board uses a range of complex
and subjective actuarial methods to determine
the best-estimate amounts ofthose reserves as

at the reporting date, whether in respect of
reported claims (i.e. RBNS), or those not
reported (i.e. IBNR). The complexity of the
models applied may give rise to errors as a

result of inaccurate and incomplete data inputs
or the design or application of the models.
Īhus, the completeness and accuracy of the
data underlying the actuarial projections was
our area of audit focus.

Īhe estimation of the amounts of claims
reseryes generally involves a significant degree
of Management Board's judgment, mainly in

respect ofthe assumptions about future events
and developments. Relatively insignificant
changes in those assumptions may have a

material effect on the estimated amounts of
claim reserves. Īhe assumptions most subject
to estimation uncertainty are those in respect
of loss rates, claim frequency, average claim
amoUntsļ court settlements, d iscount rates,
changes in the amount of future annuity
payments, and the expected payment period.

Our audit procedures, performed, where
applicable, with the assistance of our actuarial
and information technolo9y (lĪ ) specialists,
included, among others:

. Testing the design, implementation of
controls and operating effectiveness of key
controls related to the process of
establishing and remeasuring outstanding
claims reserves, including the relevant
management review controls, accounting
and actuarial controls, such as

reconciliations of key data underlying the
actuarial calculations (including reports on
claims paid and incurred, premiums written
and earned) as well as testing of general
controls in the lT environment regarding
data extraction and validation.

Assessing for reasonableness the actuarial
methodologies and assumptions applied by
the Company, including in particular the
loss ratios, claim frequency and average
size of claims, expected outcomes in court
settlement, allowance for future claims
inflation (including for annuities), discount
rates, expected payment dates and
payment period, by reference to the
methodologies and assumptions applied by
the Company in prior period and the
prevailing industry practice, also
considering the applicable legal and
regulatory requirements and the
requirements of the relevant financial
reporting standards.

For all insurance contract portfolios,
performing a retrospective analysis of the
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Due to the above factors, we considered
measurement of the non-life insurance
outstanding claims reserves to be our key audit
matter.

accuracy and completeness of the
Company's gross outstanding claims
reserves recognized at the end of prior
year, comparing this analysis to the
Company's current actuals and seeking
Management Board's explanations for any
si gn ificant differences.

For all significant insurance contract
portfolios, evaluating the adequacy of
Company's gross outstanding claims
reserves at the end ofthe reporting period
for a sample of claim cases and developing
an independent estimate of the gross
outstanding claims reserves, comparing
our amount to the Company's estimates
and seeking Management Board's
explanations for any significant
differences.

a

Reporting on Other lnformation

The Company's management is responsible for the other information. Īhe other information
comprises:

. lnformation about the Company, as set out on page 3 of the Annual Report,

o lntroduction, as set on page 5 ofthe Annual Report,
. Management Report, as set out on pages 6 to: .9 of the Annual Repoft,

o About Vienna lnsurance Group, as set out on pages 20 to 21 ofthe Annual Report,

. Statement of management responsibility, as set out on page z3 of the Annual Report.

Our opinion on the separate financial statements do not coverthe other information included in the
Annual Report, and we do not express any form of assurance conclusion thereon, except as

described in the Other Reporting Responsibilit ies in Accordance with the Legislation of the Republic oJ
Latvia Related to Other lnformation section of our report.

ln connection with our audit of the separate financial statements, our responsibility is to read the
other information and, ln doing so, consider whether the other information is materially inconsistent
with the separate financial statements or our knowledge obtained in the audit or otherwise appears
to be materially misstated.

lĻ based on the Work we have performed and in light of the knowledge and understanding of the
Company and its environment obtained in the course of our audit, we conclude that there is a

material misstatement of this other information, we are required to report that fact. We have
nothing to report in this regard.
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Other Reporting Responsibilit ies in Accordance with the Legislation of the Republic of Latvia Related to
Other lnformation

ln addition, in accordance with the 'Law on Audit Services' of the Republic of Latvia with respect to
the Management Report, our responsibility is to consider whether the Management Report are
prepared in accordance with the requirements of the Financial and Capital Market Commission of
the Republic of Latvia regulations No. zor - Regulations on the preparation of annual report and
consolidated annual report of insurance and reinsurance undertakings and non-European Union
insurance affiliates.

Based solely on the work required to be undertaken in the course of our audit, in our opinion:

r the information given in the Management Report for the financial year for which the
separate financial statements are prepared is consistent with the separate financial
statements;  and

o the Management Report has been prepared in accordance with the requirements of the
Financial and Capital Market Commission of the Republic of Latvia regulations No. zo:--
Regulations on the preparation of annual report and consolidated annual report of
insurance and reinsurance undertakings and non-European Union insurance affiliates.

Responsibilit ies of Management and Those Charged with Governance for the Separate Financial
Statements

Management is responsible for the preparation of the separate financial statements that give a true
and fair view in accordance with IFRSs as adopted by the European Union and for such internal
control as management determines is necessary to enable the preparation of separate financial
statements that are free from material misstatement, whether due to fraud or error.

ln preparing the separate financial statements, management is responsible for assessing the
Company's ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless management either intends to
liquidate the Company or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company's financial reporting
process.

Auditors' Responsibility for the Audit of the Separate Financial Statements

Our objectives are to obtain reasonable assurance about whether the separate financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to issue an

auditors' report that includes our opinion. Reasonable assurance is a high level of assurance, but is

not a guarantee that an audit conducted in accordance with lSAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered
materiaI  iĻ individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these separate financial statements.

As part of an audit in accordance with lSAs, we exercise professional judgment and maintain
professional scepticism throughout the audit. We also:

o ldentify and assess the risks of material misstatement of the separate financial statements,
whether due to fraud or error, design and perform audit procedures responsive to those risks,

tr
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and obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

o Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Company's internal control.

o Evaluatethe appropriateness ofaccounting policies used and the reasonableness ofaccounting
estimates and related disclosures made by management.

o Conclude on the appropriateness of management's use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to
events or conditions that may cast significant doubt on the Company's ability to continue as a

going concern. lf we conclude that a material uncertainty exists, we are required to draw
attention in our auditors' report to the related disclosures in the separate financial statements
or, if such disclosures are inadequate, to modify ouropinion. Ourconclusions are based on the
audit evidence obtained up to the date of our auditors' report. However, future events or
conditions may cāUse the Company to cease to continUe as a going concern.

o Evaluate the overall presentation, structure and content of the separate financial statements,
including the disclosures, and whether the separate financial statements represent the
underlying transactions and events in a manner that achieves a fair presentation.

We communicate with those charged with governance regarding, among other matters, the
planned scope and t iming of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence and objectivity, and to communicate with
them all relationships and other matters that may reasonably be thought to bear on our
independence, and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those matters
that were of most significance in the audit of the separate financial statements of the current period
and are therefore the key audit matters. We describe these matters in our auditors' report unless law
or regulation precludes public disclosure about the matter or when, in extremely rare circumstances,
we determine that a matter should not be communicated in our report because the adverse
consequences of doing so would reasonably be expected to outweigh the public interest benefits of
such communication.

Report on Other Legal and Regulatory Requirements

Other Reporting Responsibilit ies and Confirmations Required by the Legislation of the Republic of Latvia
and the European Union when Providing Audit Services to Public lnterest Entit ies

We were appointed by the shareholders' meeting on r8 April zorg to audit the separate financial
statements of BĪA Baltic lnsurance Company AAS for the year ended 3r December zor9. our total
uninterrupted period of engagement is 5 years, covering the periods ending 3r December 2015 to 31
December zor9.

We confirm that:

t



our audit opinion is consistent with the add it ional report presented to the Audit Committee
ofthe Company;

as referred to in the paragraph 37.6 of the'Law on Audit Services'of the Republic of Latvia
we have not provided to the Company the prohibited non-audit services (NASs) referred to
of European Union Regulation (EU) No 7/zor-4. We also remained independent of the
audited entity in conducting the audit.

For the period to which our statutory audit relates, we have not provided any services to the
Company in addition to the audit.

KPMG Baltics AS
Licence No. 55
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Rainers Vilāns
Partner pp. KPMG Baltics AS
Latvian Sworn Auditor
Certificate No. zoo
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